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And Trusted
Financial
Services
Company

Outstanding Portfolio of

Z2.75 lakh crore
up 9.5% YoY

Made our presence felt
with 314 branches
across cities and towns
in India

Built a cohesive family of

2,462 employees
relentlessly striving towards
a collective vision

Strengthened our
distribution with more than

10,000 hands to guide
through the loan process

Enhancing

operational
excellence with
Project RED

Served more than

35 lakh

Prudent Home Owners
since inception



ENDURING
A GROWTH MINDSET

322,656.95 crore

Revenue from Operations

318,069.57 crore 72,891.03 crore

Market Capitalisation* Profit After Tax

425% 352.56

Dividend for FY 2022-23 Earnings Per Share

*Market Capitalisation as on 31*t March, 2023

WINNING RECOGNITION ACROSS PLATFORMS

2015 2019
Best Housing Finance Voted as the ‘Brand of thel
Company by BFSI Awards Decade 2019 by BARC Asia 2 O 2 2
Best data quality NSE for Best Issuer on EBP
in HFC by CIBIL = “Best Organisation for
Women 2022” Award by
‘The Economic Times’
“BEST CSR” Award
2016 2017 : th Eiti
in the 11" Edition of
Outlook Money-Best Housing Outlook Money-Best Housing Global CSR Excellence &
Finance Company Finance Company Lead hib A d
Best Housing Finance Business Today BFSI Best CEO eadership Awaras
Company by ABP News NSE for highest Debt Issuance
Asia Pacific

Entrepreneurship Award
Power Brands Awards by

Franchise India
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LIC Housing Finance Limited

LEARN.
CHANGE.
GROW.
RELEARN.

At LIC Housing Finance Limited,
we have built a strong platform to
foster our market position. With a
total loan book size exceeding

T 2.75 lakh crore, we made our _
presence felt in every city and town " 4
of India with our pan-India reach and
10,000 points of presence.

LICHFL NEXT is all about learning, changing,
growing, relearning. This remains our credo,
supported by our prudent strategies and

agile execution to reinforce our systems and
processes, deliver superior performance,

sustain asset quality, maintain robust collection
efficiency and decentralised credit underwriting,
and build smarter platforms for enriched
customer experience.

This is just a beginning. As we stand at the fulcrum
of our growth curve, we are truly prepared for

the next orbit of growth and to keep delivering
consistent value to our stakeholders - Customers,
Investors, Employees and the Society.




® LEARN. CHANGE. GROW. RELEARN. %% CORPORATE OVERVIEW
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WHAT DOES LICHFL
NEXT SIGNIFY?

& TO OUR CUSTOMERS With a focus this sharp,
A new experience . .
and delight with a portfolio where

we enjoy a distinctive
TO OUR INVESTORS oy .
% More wealth creation pOSItIOn, and Wlth d
market that promises
sustainable growth, we

OQQ,  ToOUREMPLOYEES have the gravitas to

ﬁ ﬁ n n Creating leaders

of tomorrow make an indelible mark
on India’s housing
] TO THE SOCIETY finance landscape.
ﬁ}{t}l Embracing sustainability
and green initiatives
O
- 4

“Learn. Change. Grow. Relearn.”
is not just our annual report theme,
it is our corporate strategy that

has permeated every facet of
our working today.
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FulFilling Deeply Cherished
Ambitions OF Owning A Home

OUR PASSION AND COMMITMENT O ur Visi on

We are one of the largest housing finance companies in
India with a 34-year legacy, experience and expertise.
Today, we have a proud group of over 35 lakh

prudent home owners.

To be the best housing finance
company in India

OUR KEY OBJECTIVE O ur M iSS | on

We are among the pioneers in ensuring access to housing
finance for home ownership. With a strong business EE7 To provide secured housing finance

fo;indtation, exzensive diistribgfiortw‘ netwt()rk anqdproven at affordable cost, maximising
industry expertise, our key objective is to provide: . .
shareholder value with higher

Long-term finance to individuals for purchase or e .
customer sensitivity

construction of house or flat for residential purpose
Finance on existing property for business
or personal needs

Finance to builders and developers engaged in
construction of houses or flats for residential purpose

Our Values

Loans to professionals for purchase or construction Fair and transparent business practices

of clinics, nursing homes, diagnostic centres, or office Transformation to a knowledge organisation
space and for purchase of equipment

Higher autonomy in operations
Instilling a sense of ownership

AN EXTENSIVE DISTRIBUTION NETWORK amongst employees

We have one of the widest networks of 314 Marketing

Offices across the country and Representative Office BEST-IN-CLASS CREDIT RATING

in Dubai. We also distribute our products through The Company has received the highest rating from
the branches of our subsidiary LIC HFL Financial CRISIL, ICRA and CARE, indicating the highest safety
Services Limited. for our ability to repay the principal amount and

service the interest.
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YEAR FY 2022-23 IN NUMBERS

364,115 crore

Total Disbursement

353,459 crore

Disbursement under
Individual Home Loans

2.41%

Net Interest Margin

18.23%

Capital Adequacy
Ratio (Tier 1&2)

4.91% 2.50%

Gross NPA Net NPA

o_lT |—o End-to-end digitalisation T
11171 Focussed on tech adoption by Q{;
— fine-tuning robust systems and 5
procedures to enable outreach and
higher business volumes
EMBARKED ON
oog A PURSUIT OF

EXCELLENCE AND

Sustained asset quality

Reputed for having the best asset
quality and better asset liability mix in
India’s housing finance space

VALUE CREATION

g Driving efficiency

r. Maintained high collection efficiency
and significant recoveries by
controlling delinguencies

32,697 crore

Disbursement under
Project Loans

35 Lakh

Number of customers
serviced

1M.72%

Return on Networth

Enhancing reach

An expansive reach to address the home
loan needs of prospective borrowers;
Introduced Cluster-driven Hub-and-Spoke
Model for faster TAT in loan disbursements;
To open new Marketing Offices

il

Stable profit growth

Recorded all-time high
disbursement and contributed
better to business; at the cusp
of long-term secular growth
due to revival in residential real
estate, favourable macros and
improved profitability
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Three-and-a-half Decades of
Understanding Emotions

>

>

%

OUR JOURNEY OF EVOLUTION

—
Year of incorporation
Lending commences from
first office in Delhi
Launched IPO of % 120 crore
>

Achieved credit

rating of AAA

Set up a representative
office in Dubai, marking
its first presence in the S
overseas market

Loan portfolio

crossed % 10,000 crore
Emerged as the first
Housing Finance to come
out with a US$ 29 million
GDR issue which was
over-subscribed >

Launched a QIP of US$
135 million, which was
over-subscribed by six times

Received the award
for being the best
Housing Finance >
Company from CNBC-TV18
Received the award “Best
in Home Finance” from the
construction industry

Received an award for being
the Best Housing Finance
Company from ABP News

Crossed Loan Portfolio

of ¥ 2 lakh crore

Voted as Brand of the
Decade 2019 by BARC Asia

Profiled in India’s leading
BFSI Companies 2018 by
Dun & Bradstreet

Crossed Loan Portfolio of
% 1.5 lakh crore

Received the Outlook
Money Award for Best HFC
Won BFSI Best CEO Award
from Business Today

Received the Outlook Money
Award for Best HFC

Won the award for Best

HFC by ABP News

Won the Asia Pacific
Entrepreneurship Award
Won the Power Brands
Award by Franchise India

Loan portfolio

cross ¥ 1lakh crore

Won award for Best

HFC by BFSI Awards

Won an award for Best Data
Quality in HFC by CIBIL

Ranked as the Best Private
Issuer 2019 on Electronic
Bidding Platform by

National Stock Exchange
Received Data Quality Award
by Transunion CIBIL in the
Housing Finance Company
category at the TU CIBIL
Annual Conference 2019
Awarded the ‘Best Housing
Finance Company’ at the
National Real Estate Congress
Leadership & Awards, 2019
Listed as ‘The Outperforming
Housing Finance Company
2019’ by Outlook Business
Featured amongst the Top
10 Most Consistent Wealth
Creators according to the
“Motilal Oswal 24™ Annual
Wealth Creation Study, 2019”

Won the Global

CSR, Excellence &
Leadership Award 2021-22
Recognised as one of the
“The Best Organisation for
Women” by Economic Times
Economic Times awarded
LIC HFL as one of the “Best
Brands for 2021”
Recognised by Kendriya
Sainik Board for valuable
contribution in the

past to Veer Naaris

Introduced Cluster-driven
Hub-and-Spoke Model
for faster TAT in

loan disbursements

—
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Promoting Home Ownership in
Every City and Town of India

® Jammu @ Corporate Offices
@ Regional Offices
Amritsar @ @ Jalandhar @ Back Offices
[ i . )
Ludhiana @ b @ Operating Offices
. Ambala @ @® Chandigarh
Bhatinda @ @ @ Dehradun

Hisar @ Patiala. ® Noida
Karnal ...Meerut. Haldwani

Gurugram @@® New Delhi

Faridabad @ @ Ghaziabad Gangtok @
@ Bikaner . @ Bareilly ® Siliguri ® Jorhat
[ ..Jalpur A (] ® Gorakhpur ¢
gra @ ® Guwahati
Jodhpur @ Kota @ @ Ajmer @ @ Lucknow °
Udaipur ® = Gyalior ® @ Kanpur ®® patna 1ok @ Silchar
® ® Ahmedabad Allshabad ® @ ® Varanasi  Dhanbad @ Behrampur
® Gandhidham ©® ® ® Bhopal ) h d. Ranchi b DL:gagur
©® Rajkot @ Vadodara @ Indore ) amshe pur..R el ® © Kolkata
ourkela
® Surat Jabalpur @ Bjlaspur
® Vapi ® Jalgaon @ Nagpur @ ® Raipur Ancl
Nallasopara g @ Nasik @ Aurangabad ® Durg - Bhilai g""9"' @ Cuttack
® Kalyan @ @ Bhubaneswar
0.9 Thane @ Warangal
Mumbai @ @ Jogeshwari ° [ ® @ Visakhapatnam
[ ® .. Pune Hyderabad @ Rajahmundry
Vashi ® @ Kolhapur @ Gulburga @ @ Vijayawada
o S.atara ® Kurnool ® Kakinada
Belgaum
) 93N Anantapur @ Guntur 9 Coverage of
Panim® @ ® ® Nellore
Hubli Bellary Regional Offices 4 50
Bengaluru ® @ Tirypati @ o0 : 9 +
Mangaluru @ ° M. Hosur Chennai Centres
ysuru
Kannur @ @ Hassan :S\;Télr%re 24
Thrissur ® @ g @ Coimbatore Back Offices
Kozhikode @ Erode @ Tirychirapall
Palghat
® ® Puducherry ®
Ernakulam® @ @ Thanjavur D u ba ' z 4 62
Kottayam @ ® Madurai »
Thiruvananthapuram @ @ Tirumangalam Representative Total Employees
Kollam @ Offi
® ice
Nagercoil

Map not to scale. For iflustrative purposes only.
Change over Two Decades

To address the changing market needs and Year No. of No. of N_O- of No. of LO?”
as part of the reorganisation, we opened 44 Marketing Back Regional Employees Portfolio
Cluster Offices to speed up disbursements, Offices Offices Offices ® Crore)
besides adding 50 Area Offices to tap 2008 125 14 6 985 21936

a wider customer base. This is aimed at

achieving higher growth with less TAT. 2013 194 16 / 1446 71,812
With an average ticket size of ¥ 26+ lakh, we 2020 282 24 9 2,392 210,578
are venturing into several Tier 2/3 cities to 9

tap into promising cities of the future. 2023 281 24

2,462 2,75,047
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Chairman’s Message to the

Shareholders

Today, we are
consolidating our
position as the largest
Housing Finance
Company with a

Loan Portfolio of

% 2.75 lakh crore.

Dear Shareholders,

As | sit down to write my letter to shareholders as the
Chairman, | find myself even more optimistic by what lies
ahead for LIC Housing Finance Limited today. | would
like to start my letter with a famous quote of Eleanor
Roosevelt: “The future belongs to those who believe in
the beauty of their dreams.” This truly epitomises the
philosophy and culture of your Company.

With LICHFL NEXT, we brought innovations in the
business, made some key changes in our strategies and
decisions, while still preserving our values and strong
foundation. Our key motive behind all this remains to
deliver more and more value by automating every facet
of customer interaction and delivering an elevated
experience to all our customers. The organisational
changes we have inculcated as part of LICHFL NEXT are

set to increase the stakeholder value, expand geographies,

and contribute to the economic growth of the country.

With our remarkable 34-year journey, we not only
multiplied our footprint in each decade, we also endured a
growth mindset. Today, we are consolidating our position
as the largest Housing Finance Company with a Loan
Portfolio of ¥ 2.75 lakh crore. Over the years, we also

built huge and growing base of customers, strengthened
our distribution with more than 10,000 hands, and
leveraged our space using stability, growth and digital
transformation.

KEY GROWTH DRIVERS

The increase in the outlay for PM Awas Yojana by 66%

in Union Budget for the FY 2023-24 and the urban
infrastructure development fund are all set to trigger
acceleration in demand for home loans, benefiting the
industry. After witnessing disruptions in business volumes,
because of COVID-19 pandemic, the industry saw a
continued improvement in disbursements. Further, despite
home loan rates hardening this year, on the back of

repo rate hike, demand for home loans did not witness a
slowdown. India’s real estate sector displayed resilience
amidst escalating geopolitical situation and rising inflation.

The residential sector witnessed robust demand revival,
gaining fast momentum and withstanding market volatility.
Under PMAY’s Housing for All, India proposes to build
5.73 million houses to realise its target of building 29.5
million houses by 2024, demonstrating projected growth
in the near future. Demand for home loans grew owing
to increasing urbanisation in smaller cities, growing
importance of home ownership, a rising population and
increasing income levels, signifying its prominence as one
of India’s fastest growing sectors. Government measures
to support housing finance, additional funding for
housing projects and interest rate subsidies for housing
loans are set to further improve demand for housing
finance. Millennials and young borrowers in need of
urban accommodation are a potential consumer base

for housing loans.
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DRIVING A CONSUMER-CENTRIC SERVICE MODEL

We strengthened our core and made the infrastructure
more robust by establishing a comprehensive monitoring
and control framework. We also strengthened our capital
adequacy and became better capitalised. Asset-Liabilities
are conducive to manage high-rate environment.

A better asset mix and improved asset quality is set to
result in reduced credit cost. With an ability to source
low-cost liability from strong fundamentals and liability
management, we reduced cost of funds despite rising
rates and monetary tightening. Our established treasury
management processes and conservative liquidity policies
are well recognised.

In a digitally-transforming Indian financial services
sector, technology is a strategic enabler of business
growth, cost optimisation and process innovation. At LIC
Housing Finance Limited, we have been at the forefront
of technology adoption, bringing out solutions that
improve customer convenience and provide world-class
experiences. We also established a comprehensive
monitoring and control framework, and built on a large
talent pool of a committed workforce.

We created a framework for sustainable growth with
product and distribution strategies that fulfil the
requirements of our customers. We are also better placed
on liabilities versus other housing finance companies.
Today, we have one of the lowest cost of funds, while our
credit rating continues to be strong at AAA since 2001-02.
Further, there is higher yield productivity with proper due
diligence to mitigate risk. Today, our per branch business
and per employee productivity has increased.

OUTLOOK IN FY 2023-24

Going forward, we are well-positioned to leverage our
established and growing network, and are confident this
will enable us to scale to new growth frontiers. We will
also continue to invest in people with the right expertise,
technology, and advanced analytics to keep pace with
growth. Rapid pace of finance, affordable mortgages,
increased urbanisation and changing lifestyles are set to
spur growth of Indian Housing Finance Market, which is
projected to grow by 20% CAGR between 2022-2027.
Demand is visible across sectors and loan segments,
with small towns and affordable loans taking a lead.

The emerging concept of “Work from Home” and
relocation to native towns (post-pandemic) continues to
aid the growth momentum in Tier 2/3 cities.

()74 CORPORATE OVERVIEW

We have been at the forefront
of technology adoption,
bringing out solutions

that improve customer
convenience and provide
world-class experiences.

KEY STRATEGIC PRIORITIES

As we move forward, we are single-mindedly driven by our
purpose of ethically fulfilling our responsibilities towards our
customers. We are also seizing more and more opportunities
to strengthen customer relationships. Today, being innovative
in approach and laying emphasis on quality business, we have
differentiated ourselves strategically aligning with customer
needs. And to further improve our market share, we are
consolidating our market position, providing better customer
service, and delivering value to all our stakeholders with
advance tech-enabled customer service. Further, we are using
data and analytics for segment-driven customer acquisition
and engaging in technology modernisation in line with the
growing business needs and automation.

We shall keep focussing on increasing our share of high-margin
products; tap into unpresented geographies by conducting
camp offices; rationalising existing offices; making HomY even
more effective and easing customer onboarding; exploring
cross-selling of products; and enabling continuous training to
intermediaries and marketing officials to increase productivity,
among others. With these strategic initiatives, we are

fortifying our market presence and improving asset quality in a
competitive housing finance industry.

IN CONCLUSION

I am grateful to our esteemed customers, shareholders,
business partners, wider community of stakeholders, and
above all, our employees for their commitment to our
vision. | look forward to working with each of them to move
towards an even better and brighter future for LIC Housing
Finance Limited.

Sincerely,

Siddhartha Mohanty
Chairman
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From the Managing

Director’s Desk

Dear Shareholders,

We are delighted to communicate with you through the
Annual Report. With a vintage of over 34 years, LIC Housing
Finance Limited is consolidating its position as the largest
housing finance company in India.

FY 2022-23 was also a year of great change. We started

the year on the backdrop of optimism and anticipation in

the real estate sector, triggered by positive macroeconomic
developments. These developments augur well for India’s
housing finance industry, but more importantly, for greater
home ownership. Our motto of Home Delivery of Home Loans
drives us every single day to improve customer experience
and delight them with doorstep services.

Also, after interest rates increased sharply this year, with the
RBI hiking repo rate by 250 bps in the current rate hike cycle,
interest rates appear to have peaked and stabilised. A steady
interest rate regime further induces affordability and drives
down the cost of owning a home.

INDUSTRY SCENARIO IN FY 2022-23

After the pandemic-induced spell, the real estate industry
bounced back strongly due to government’s focus on
affordable housing and various policy initiatives. In fact, the
real estate sector is expected to grow further to attain a
market size of US$ 1trillion by 2030 and account for 18-20%
of India’s GDP.

The residential real estate market picked up as well, and
witnessed astounding progress in CY2022, aided by pent-up
demand and demonstrating its prominence as one of India’s
fastest growing industries. All the real estate verticals
(Residential, Commercial, Retail and Warehousing) are coming
out of a prolonged downcycle. The government’s huge push to
infrastructure will continue to be a key positive for the Indian
real estate market, resulting in more buoyancy for the housing
finance sector.

Demand for housing and home finance is expected to sustain,
aided by a positive interest rate trajectory. Rate hike is said

to have had no material impact on demand for home loans.
On the contrary, the policy initiatives have resulted a surge in
the demand for affordable housing. Tier 2/3 cities witnessed
tremendous growth in demand for home loans, in the
post-Covid scenario and with the “Work from Home” trend, it
supported in putting the sector back on the growth trajectory.

At LIC Housing Finance Limited, we are poised to leverage this
growing opportunity of the rising demand for home finance.

The industry is also upbeat on the back of an increasing desire
for home ownership. Aspiration levels to own a home continue

10

to be high and demand is picking up in the mid-segment too.
In fact, with new projects getting launched in the real estate
market, there is a gradual increase in demand for finance from
project developers too.

A ROBUST BALANCE SHEET AND A STRONG

CAPITAL BASE

In the fiscal year 2022-23, a steady growth was witnessed

in the outstanding loan portfolio and disbursement.

Asset quality also displayed stability with further improvement.
Affordable Housing segment contributed the highest to our
total book size - at 70% of total disbursement.

Total Disbursements stood at ¥ 64,115 crore, up 4% from

% 61,847 crore in the earlier fiscal year. Of this, the Individual
Home Loan Segment registered disbursement of ¥ 53,459
crore from ¥ 53,662 crore, whereas total disbursements under
Project Loans stood at % 2,697 crore, a growth of 106% from

% 1,312 crore in the previous year.

Revenue from Operations stood at ¥ 22,656.95 crore, up nearly
14% from % 19,919.07 crore. Profit After Tax was recorded

at ¥ 2,891.03 crore, a growth of 26% from ¥ 2,287.28 crore.

Net Interest Income (NII) for 12 months was up by 14.86% at

% 6,330.26 crore, while Net Interest Margin (NIM) stood at
2.41% vs 2.28% for the previous year. During the year 2022-23,
the Board recommended a dividend of 425%.

LIC HFL NEXT

To address the changing needs of the market, a major
reorganisation is underway in the way we operate, with a
stringent focus on improving organisational capability

and vitality and delivering sustained value to all our
stakeholders - Customers, Investors, Employees and the
Society. As part of our stated plan for this reorganisation and
transformation and to make LIC Housing Finance Limited
even ready for the future, we follow a motto of



® From The Managing Director’s Desk

“Learn, Change, Grow, Relearn”, encompassing learning as we
grow, and relearning more.

We are expanding the scope and scale of our business,
strengthening business processes, gaining more efficiency and
operational excellence, becoming even more tech-oriented,
creating clusters for better turnaround time, and ensuring that
our workforce is well aligned with our organisational growth.

As a key part of our overarching process of transformation

is our determination to keep on improving asset quality and
intensify credit recovery, and also to measure, manage and
allocate risks appropriately. We will also increase our focus on
the high-yielding Loan Against Property segment. Our improved
asset quality and collection efficiency and the new vertical
“Receivable Management” will oversee collections in the bracket
of 0 to 60 days dpd to help turning the loans into NPA. We are
also working on improving our product mix and delivering

a better range of products to customers with an optimised

rate of interest.

We are also improving our physical presence by increasing
our number of branches to 314 from 281 in the previous year.
Our plan is to expand presence in smaller towns, especially

in Maharashtra and Madhya Pradesh, where home loan
penetration is relatively low. Under our Hub-and-Spoke model,
we have created 44 cluster offices which will further speed up
our work and redundancy. This will help achieve much higher
growth with less TAT in our processes.

In addition, we also opened 50 new Area Offices pan-India

to reach out to a much wider customer base. With this, our
physical reach has today expanded to 23 States and 4 Union
Territories, along with a representative office in Dubai, UAE.

We also ventured into several Tier 2/3 cities this financial year to
expand our services and tap into the promising cities of future.

DIGITALISATION - A GAME CHANGER

Most importantly, as part of LICHFL NEXT, we will continue
to bolster our digital initiatives to counter competition and
push loan disbursement. Through Project Red, we are making
significant investments in IT infrastructure to advance to

the next-generation scalable and flexible tech landscape.

The project is helping us reimagine excellence through digital
transformation and deliver a totally differentiated loan journey
to our borrowers right from onboarding to approvals and
post-disbursement servicing. This will also help us improve
productivity, customer convenience and sustain growth.

We are accelerating digital capabilities, re-skilling distribution
to support remote onboarding, adopting tech-led processes,
and collaborating our insights with that of customers to
strengthen our asset quality. We are also enhancing our
operational efficiency for acquisition, servicing and collection,
and aim to further improve customer experience through

our digital initiatives. Further, we are also working on making
our HOMY app even more effective to ease the process of
applying for loans and sanctions, and to simplify customer
onboarding. With HOMY, we are organically unifying the work
culture, strengthening our processes, and deepening customer
engagement through best-in-class technology.

()74 CORPORATE OVERVIEW

ACCELERATING GROWTH WITH KEY STRATEGIES
Our focus remains on increasing the share of high-margin
products (Non-Core and Griha Suvidha). A key priority for LIC
Housing Finance Limited is to also increase productivity by
way of continuous training to our intermediaries and marketing
officials. Further, we are aiming for strategic expansion of

our distribution network and tapping into new markets and
segments, and unpresented geographies through agents.

In a strategic move, we are also assessing the risk-reward
relationship in credit decision-making to increase the

overall profitability.

OUTLOOK FOR FY 2023-24

We are entering the next financial year of FY 2023-24 on

a buoyant note with interest rates stabilising and with big
real estate projects nearing completion. We expect positive
economic environment and stable growth, despite the recent
monetary tightening and rising inflation. The positive outlook
also continues on the back of the government’s mission of
“Housing for All” under the Pradhan Mantri Awas Yojana
(PMAY) programme.

At LIC HFL, we maintain a deep sense of responsibility and
optimism towards enabling home ownership. As we journey
through 34 years of operations, we remain well-engrained in the
middle-income end-user segment which is positioned to benefit
from the changing demographic dividend due to increasing
consumption and purchasing power of the customer in India.

Moving ahead, our emphasis will remain on improving customer
retention and making increased disbursements. We hope to see
further growth in our disbursement, with a special emphasis

on Affordable Housing. We also project a further improvement
in Net Interest Margins. We see our loan book growing by
10-12%, surpassing the earlier growth recorded in FY 2022-23.
Apart from maintaining our position in the Individual Home
Loan Segment, we believe the Project Finance will act as a
major growth engine.

TOWARDS SUSTAINABLE GROWTH AND PROGRESS
Moving ahead, we have chalked out a robust roadmap ahead,
driven by our strong technology platform, a wide range of
products and a pan-India reach. We are also paving the way for
sustainable future on the back of a rock-solid performance, as
we remain confident of emerging further and growing ahead
with even greater strength.

We are confident that with our strategic transformation and
an experienced team, we will create significant value in the
years ahead. | am also thankful to the shareholders for their
overwhelming support in helping us build a stronger company.

| look forward to the continued support of all our stakeholders in
taking your Company forward on this journey of sustainable and
profitable growth.

Warm Regards,

Y Viswanatha Gowd
Managing Director & CEO

1
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A Record Year in Our

33-Year History

OUTSTANDING LOAN PORTFOLIO

(X Crore)

2,75,047
2,51,120
2,32,003
2,10,578
1,94,646

FY2019 FY2020 FY2021 FY2022 FY2023

cAGR 9%

INCOME
(X Crore)

22,674

19,670 19,848 19,953
17,365

FY2019 FY2020 FY2021 FY2022 FY2023

CAGR 7%

PROFIT PER EMPLOYEE
R Lakh)

112.66 117.43

105.28 140,41

92.73

FY2019 FY2020 FY2021 FY2022 FY2023

PROFIT AFTER TAX

(X Crore)

2,891
2,734

2,431 2401 2287

FY2019 FY2020 FY2021 FY2022 FY2023

cAGR 4%

DISBURSEMENT
X Crore)

61848 64,115
53,908 55,223
46,936

FY2019 FY2020 FY2021 FY2022 FY2023

CAGR 4%

EARNINGS PER SHARE
®

48.16  47.59
43.14

FY2019 FY2020 FY2021 FY2022 FY2023

Paid-up Capital: 32 Per Share J



® A Record Year in Our 33-Year History

GROSS NPAs AND NET NPAs*
(%)

5.35
4.49
4.01 7
2.86 2.7 2.7
1.99
1.54
-1.08 .

FY2019 FY2020 FY2021 FY2022 FY2023

[ GROSS NPA Il NET NPA
#As per IGAAP

BOOK VALUE PER SHARE
®

492.38

402.35 414.88
360.47
322.19 I

FY2019 FY2020 FY2021 FY2022 FY2023

Paid-up Capital: 2 Per Share J

RETURN ON AVERAGE LOAN ASSETS
(%)

1.34

1.24
118 1.10
I I 0.95 I

FY2019 FY2020 FY2021 FY2022 FY2023

OPERATING EXPENSE TO TOTAL INCOME
(%)

4.75 4.36
3.53
3.14
2.74

FY2019 FY2020 FY2021 FY2022 FY2023

RETURN ON AVERAGE EQUITY
(%)

16
14 14
12
I I |

FY2019 FY2020 FY2021 FY2022 FY2023
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Leveraging Technology
to Drive Business Strategy
and Enhance Value

In the competitive

retail lending business,
digital plays a key role

in supporting business
growth, while also
maintaining the portfolio’s
health. Our focus on
technology has helped us
accelerate our turnaround
time, integrate

processes, minimise
process duplication and
enhance productivity.

With our prudent investments and new initiatives in the
technology space, we have created a strong foundation
for growth to assist a seamless service delivery to our
customers. We also focussed on optimising our processes
and boosting our workforce productivity and business.

We are on a mission to realise nation’s vision of Digital
India. Our spend on technology is in line with our
technological advancements, while the digital landscape
for business and operations is expanding at a faster

rate. Our IT spending has increased sequentially with

a strong focus on spreading our digital footprint and
reaching out to customers through various channels.
Spending IT infrastructure and services to cater to the
ever-increasing digital volume remains the prime focus of
our annual IT spend. In addition, use of data analytics is
another major area of IT spend, which we are planning to
implement in a big way.

DIGITISING OUR OPERATIONS

Today, 50% of total IT spends by LIC Housing Finance
Limited are on digitisation. Our customers are fast
embracing digital technologies and processes such

as customer acquisition, customer appraisal and KYC
processes, which are already automated. Credit appraisal
using STP is a key step to reduce manual intervention and
objective loan appraisal has helped in reducing timelines
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for the entire appraisal process. Digitisation of documents
to reduce paper trail and use of electronic documents for
various operations such as subsequent disbursement is
fast becoming a part of our operations and increasing the
efficiency. The Company has also adopted digitisation for
internal processes like procurement and internal servicing.
Servicing our customers using our customer portal is
another area in our operations where payment processing
is digitised. Today, digital and auto debit payments form
over 75% of our monthly collections.

BEST-IN-CLASS SERVICE WITH HOMY

The HOMY App eases the process of applying for loans
and sanctions and deepens customer engagement through
best-in-class technology. HOMY has played a key role in
strengthening our digital lending process. Depositors are
also onboarded through HOMY. The share of HOMY has
steadily increased in the last two years.

Business sourced through HOMY
has increased to 31% in FY 2022-23,

from 20% in FY 2021-22.




® |everaging Technology to Drive Business Strategy and Enhance Value

Facilitated home applications

1.44 wiiiion

downloads

From 3% in 2021, today 35%
of disbursements happen
through the HOMY App

DIGITAL TRANSFORMATION WITH PROJECT RED

Initiatives under digital transformation have been taken up
at LIC Housing Finance Limited to provide digital services to
customers, with various integration done for digital lending
and self-servicing modules. We are working on providing

all services digitally, improve customer journeys, reduce
TAT and physical movement, and improve productivity.
The Deposits Module, one of the early implementations
undertaken as part of Project RED, has started showing
results with a reduction in overall deposit creation and
settlement on maturity. Similarly, UPI and Bharat Bill Pay

BENEFITING CUSTOMERS WITH DIGITALISATION

Process of physical
KYC greatly
improved using VKYC

Using various tools and

integrating them with

core lending system to
leverage benefits

KEY INITIATIVES

Our ultimate objective is that of organising and automating
every facet of customer interaction. We are fixated on
improving efficiencies at every level of the organisation,
bringing in transformational changes by organically

linking the work culture, strengthening processes across
verticals, deepening customer engagement, and adopting
best-in-class technology to build further capacity.

We engaged with the Boston Consulting Group (BCG) for
transformational changes. Through Video KYC and E-Nach,
customers are served better, and deposit-holders also gain
efficient service. We shall be setting up high-level project
implementation group to approve and monitor capacity
building plans of every constituent. We also propose to
ensure a uniform approach to manage and regulate the
entire gamut of operations by way of collaborations of all
functional departments.
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HOMY’s usage in FY2023

1,33,172 customers

applied for loans of ¥ 39,779.91 crore

1,01,937 customers

sanctioned loans of ¥28,306.78 crore

93,957 disbursed valued

at 322,486.33 crore

is helping in increasing collection efficiency for delinquent
customers. With Early Warning Signals given, the focus
remains on identifying risky customers and reducing default
rates due to our focussed approach.

Self-servicing for facilities
like reschedulement, details
on SOA and IT certificates
can be accessed without
office intervention

Customer engagement

largely increased using

channels like chatbots
and whatsApp integration

KEY BUSINESS STRATEGIES

Using data and
analytics for
segment-driven
customer acquisition

Aiming to maximise
digital onboarding
(over 50%)

Increasing use
of cloud-based
office automation
and collaboration

Moving workload
to energy
compliant data centre

Tech modernisation in line with
growing business needs
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Maintaining Strong Asset Quality
With Prudent Underwriting

With a strong reputation for best asset quality, robust inhouse credit appraisal and efficient
risk management, we continue to solidify our competitive advantage with a system recovery
vertical. We shaped up our Special Task Forces and ensured stringent monitoring to sustain

our asset quality.

To further strengthen our underwriting procedures, and to
improve operational flexibility, we are solidifying our digital
outreach and focussing on customer contact. We continue to
track and analyse performance of our loan portfolio to identify
potential areas of concern and to take corrective actions.

We are venturing into several Tier 2&3 and Smart Cities this
financial year to expand our reach and tap the potential.

We also ensured a robust System Recovery vertical to shape
up task forces and NPA warriors and imbibe a sense of
accountability. As part of our NPA warrior team, a Special
Task Force was set up for stringent monitoring and regular
follow-ups from back office, corporate office and regional
office, helping us maintain high collection efficiency.
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MAINTAINING HIGH COLLECTION EFFICIENCY

Collection efficiency is being maintained at a high level.

For this purpose, we have shaped up our teams at offices for
stringent monitoring and regular follow-ups to sustain our
asset quality. We remained empathetic to the needs of our
customers and kept in touch with our customers on a regular
basis. We also provide Early Warning signals to borrowers to
make them aware of their pending dues, besides also helping
them understand the importance of timely repayment.

A dedicated team has been formed for regular monitoring of
day-to-day collections.



@ Maintaining Strong Asset Quality With Prudent Underwriting

STRENGTHENING ASSET QUALITY

A new vertical “Receivable Management” has been created

at LIC Housing Finance Limited. This is aimed at overseeing
collections in the bracket of 0-60 days DPD. Concerted efforts
for soft bucket cases will help avoid loans turning into NPA.
We are also taking adequate measures for improvement of
our receivables.

An aggressive approach towards recovery activities is being
carried out stringently. This follow-up starts immediately

on the loan becoming delinguent, with various follow-up
mechanisms such as tele-calling, contacting borrowers, SMS,
e-mails and other communication modes are being utilised on
a regular basis.

To further intensify recovery, time-bound implementation

of SARFAESI activities, sale of properties through e-auction,
resolution through NCLT and other legal remedies is adopted
for exploring an unconventional approach for settlement of
chronic and high-exposure cases for recovering the loans.

STRINGENT CREDIT APPRAISAL

We have a robust in-house Credit Appraisal team carrying
out appraisal on the basis of Standard Operating Procedures
(SOPs). These SOPs are updated in the form of guidelines
issued from time to time. Various risk factors such as Credit
Risks and Fraud Risks are addressed at the time of appraisal,
which reduces the scope of default. During COVID-19, we
extended this facility in the form of moratorium for borrowers
under financial stress.

STRONG INTERNAL AUDIT SYSTEM

Our Internal Risk Management Department conducts regular
meetings of the Risk Management Committee (RMC). The key
agenda of these meetings includes points pertaining to Credit
Risk, which formulates a well-rounded Risk Management
process. As required, we initiate the process of formulation
and modifications of credit guidelines and policies for the
approval of the Board.

Furthermore, various digitisation and automation initiatives
have been undertaken to strengthen standardisation of our
process and reduce TAT.
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Towards Faster and Improved Recovery

Minimum 50%
reduction over

March 2023, including
new NPAs created

Focussing on Top
NPA accounts
with time-bound
resolution plan

Onboarding
sufficient valuers
and completing all
pending valuations
and disposing

off properties
under possession

Strengthening our back offices

Hub-and-Spoke
model followed
with back offices
and area units

Employees
sensitised on
quick decision-
making - without
compromising

on quality of
underwriting;

no dilution in
operational
activities - this also
strengthens TAT

Opened Business
Processing Centres -
credit decisions

on sanctions

and disbursements
taken here

Credit risk being
the main risk, we
conduct regular
meetings of

Risk Management
Committee and
all HODs
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: General Manager (OS, Estates & Subsidiary Monitoring)
. General Manager (Legal, Audit & Staff Discipline)
. General Manager (Credit Management, Receivable

Management and Credit Monitoring)

. General Manager (Marketing)

. General Manager (Recovery)

: General Manager (CRM, Document Management & HR)
. General Manager (IT)

. General Manager (Accounts)

. Joint General Manager (CART, PR & Publicity,

New Initiatives)

. Chief Compliance Officer & Joint General Manager (CSR)
. Joint General Manager (Audit)

. Chief Risk Officer

. Deputy General Manager (IT)

. Deputy General Manager (Recovery - Legal)

. Deputy General Manager (Taxation)

. Central Region

. East Central Region

. Eastern Region

. North Central Region

. Northern Region

. South Central Region

. South Eastern Region

. Southern Region

- Western Region, Mumbai
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AUDITORS
Joint Statutory Auditors (JSAS)

M/s SGCO & Co. LLP
Chartered Accountants, Mumbai

M/s Khandelwal Jain & Co.
Chartered Accountants, Mumbai

BANKERS

Axis Bank

Bank of Baroda

Bank of India

Bank of Maharashtra
Canara Bank

DBS Bank

Federal Bank

HDFC Bank

HSBC

Indian Bank

Karnataka Bank Ltd
Kotak Mahindra Bank Ltd.
Punjab and Sind Bank
Punjab National Bank
Shinhan Bank

State Bank of India

The Jammu and Kashmir Bank
UCO Bank

Union Bank of India

REGISTERED OFFICE

Bombay Life Building, 2™ Floor,
45/47, Veer Nariman Road,
Mumbai - 400 001.

Phones: 022- 2204 0006,

2204 9682 & 2204 9919

Fax: (022) 2204 9839

CIN: L65922MH1989PLC052257

REGISTRAR & TRANSFER AGENT

Link Intime India Pvt. Ltd.
C-101, 247 Park, L.B.S. Marg,
Vikhroli (West), Mumbai - 400 083

Phones : 022 - 2851 5606, 28515644

Fax : (022) 2264 1349
Email: mumbai@linkintime.co.in
Website: www.linkintime.co.in
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CORPORATE OFFICE

131 Maker Tower, “F” Premises,

13" Floor, Cuffe Parade,

Mumbai - 400 005.

Phones: 022-2217 8600,

2217 8700 & 2217 8610

Fax: (022) 2217 8777

CIN: L65922MH1989PLC052257
Email: lichousing@lichousing.com/
secretarial@lichousing.com
Website: www.lichousing.com

DEBENTURE TRUSTEE

Vistra ITCL (India) Limited
Plot C-22, G-Block,
Bandra-Kurla Complex,

Bandra East, Mumbai - 400 051,
Phone : 022-2653 3333

Fax : 022-2659 3038

Email: info@ilfsindia.com
Website: www.ilfsindia.com

Axis Trustee Services Ltd.

Axis House, 2" Floor,

Wadia International Centre,

Pandurang Budhkar Marg,

Worli, Mumbai - 400 025.

Phones: 022-2425 5215 / 2425 5216

Fax: 022-2425 4200

Email: debenturetrustee@axistrustee.com
Website: www.axistrustee.com

SBICAP Trustee Company Ltd.

Mistry Bhavan, 4™ Floor,

122 Dinshaw Vachha Road,

Churchgate, Mumbai - 400 020.

Phone : 022 4302 5500/5566

Fax: 022-2204 0465

Email: nazer.kondkari@SBICAPTRUSTEE.COM

Catalyst Trusteeship Limited

GDA House, First Floor, Plot No. 85

S. No. 94 & 95, Bhusari Colony (Right),
Kothrud, Pune - 411 038

Phone: 022-249 220 555

Fax: 022-249 220 505

Website: www.catalysttrustee.com

Email: ComplianceCTL-Mumbai@ctltrustee.com
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APPEAL TO MEMBERS

The Ministry of Corporate Affairs has taken a “Green Initiative in the
Corporate Governance” by allowing paperless compliances by the
companies through electronic mode. The companies can now send
various notices / documents to its shareholders through electronic mode
to the registered e-mail addresses of shareholders. To support this green
initiative of the Government in full measure, shareholders are requested

to register their e-mail addresses at enotices@linkintime.co.in, in respect
of holdings in dematerialised mode with the Depository through their
concerned Depository Participants. Those holding shares in physical forms
are requested to send their e-mail address directly to the Company or to
Registrar & Transfer Agent where various notices / documents can be sent
through electronic mode.

Date of Annual General Meeting : 28" August, 2023
Time : 3.30 PM

Venue : Through Video Conference
(‘'VC) /other audio visual means
(‘'OAVM’) in compliance with
the applicable provisions of the
Companies Act, 2013 read with
the MCA General Circular Nos.
02/2022 dated May 05, 2022,
14/2020 dated April 8, 2020 and
17/2020 dated April 13, 2020,
followed by General Circular
Nos. 20/2020 dated
May 5, 2020, N0.02/2021
dated January 13, 2021, No.
19/2021 dated December 8, 2021,
No. 21/2021 dated December 14,
2021 and No. 10/2022 dated
December 28, 2022

Date of Remote E-Voting:

Start Date 1 25" August, 2023
(09:00 AM IST Onwards)

End Date 1 27" August, 2023
(upto 05:00 PM IST)
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Shri Siddhartha Mohanty
Chairperson

Shri Siddhartha Mohanty, took

charge as Chairperson, LIC of India in
April 2023. Prior to that he held the
post of Managing Director of LIC of
India. A Post graduate with a Masters
Degree in Arts in Political Science, he
has also got his Bachelor’s Degree in
Law and a Post Graduate Certification in
Business Management.

He joined LIC, as a Direct Recruit

Officer in 1985. During this tenure of
more than three and a half decades,

he has worked in different capacities
and various streams of LIC and has
gained rich experience in life insurance
Marketing, HR, Legal and Investments.
Amongst the positions he held, most
notable were Sr Divisional Manager In
charge, Regional Manager of Marketing
Vertical, Chief of Investment: Monitoring
& Accounting, Managing Director and
CEO of LIC Housing Finance Limited, a
listed Associate Company of LIC of India
and one of the largest Housing Finance
Company in India.

His innovative style of working, strong
analytical ability, strategic thinking
and capability to arrive at simple
solutions for complex problems

Annual Report 2022-23

have resulted in success in each

of his assignments. He has broad
understanding of the landscape of the
industry which helps him design unique
strategies for achieving desired goals.
He firmly believes that continued digital
transformation is the way ahead for
any organisation.

He also Chairs the Boards of domestic
associate/subsidiaries of LIC of India viz.
LIC Housing Finance Limited, LIC Mutual
Fund AMC, LIC Pension Fund Limited,
LIC Cards Services Ltd, as well as the
Joint ventures on foreign lands viz.

LIC (International) B.S.C.(c), Bahrain, LIC
Lanka Ltd, and LIC Nepal Limited.

He is also a Director on the Board of
the Kenindia Assurance Ltd, which is a
Life and Non life Insurance Company,
based at Kenya.

Shri Jagannath Mukkavilli

Non Executive Director
(Nominee Director from LIC of India)

Shri M Jagannath, has taken charge as
Managing Director of Life Insurance
Corporation of India on 13" March, 2023.

Joining LIC in the year 1988 as a Direct
Recruit Officer, Shri Jagannath brings

with him rich experience of over three
decades across various functions

of the Corporation. Before taking
charge of the current assignment, he
was the Zonal Manager (In Charge)

of South Central Zone, where he led
the Zone’s transformation by driving
performance on vital metrics. Under his
stewardship, the Zone scripted newer
heights in New Business growth by
nurturing a performance-oriented
culture and driving a consumer-centric
service model. Earlier, he was Head of
Bancassurance for the South Central
Zone and thereafter, the Regional
Manager (Marketing) of the same Zone
at Hyderabad and Bangalore locations.
He also held the helm of Ernakulam,

Dharwad and Bangalore-| Divisions

in his earlier role as Senior Divisional
Manager. Shri Jagannath’s international
experience comes from his tenure as
Chief Executive Officer and Manager
Director of LIC (Lanka) Ltd., Colombo,
Sri Lanka between 2009 and 2013.

Shri Jagannath holds a Post-Graduate
Diploma in Marketing, International
Post-Graduate Diploma in Life Insurance,
General Insurance & Risk Management
from the Institute of Insurance and Risk
Management (IIRM), Hyderabad. He is
an Associate of the Insurance Institute
of India, Mumbai.

Shri Y Viswanatha Gowd
MD & CEO
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Shri Y. Viswanatha Gowd, MD & CEQO of
LIC Housing Finance Limited. (LIC HFL)
has been elevated to the cadre of
“Executive Director”.

Shri Gowd, joined LIC of India as a
direct recruit officer in 1988 and has
risen through the ranks to this senior
position. Prior to taking over as CEO of
LIC Housing Finance Limited,

Shri Gowd was appointed as Chief
Operating Officer of LIC HFL. He also
served as Regional Manager of LIC

HFL’s South Eastern Region since 2017.
Under his leadership, South Eastern
Region was the top performing Region
of the Company and the loan book of
the Region grew by 63%.

In a career spanning over three decades
in LIC of India, Shri Gowd has made his
mark in the areas of Marketing, Finance,
and Pension & Group schemes. He holds
the privilege of heading two divisions of
LIC of India viz. Udipi and Dharwad as
Senior Divisional Manager.



® Board of Directors

Shri Dharmendra Bhandari
Independent Director

Dr. Dharmendra Bhandari served as a
member of the Faculty of Commerce

in the University of Rajasthan, Jaipur.
He has a PhD in Commerce and is also
a qualified Chartered Accountant.

He has more than 30 years of academic
and professional experience in the
financial sector.

Dr. Bhandari has served as the Sole
Consultant to the Joint Parliamentary
Committee (JPC) that was set up by
the Government of India for Enquiry
into Irregularities in Securities and
Banking Transactions (1992-93),

where he assisted in writing the report,
strengthening the systems and fixing
accountability. In 1994, he was appointed
as Officer on Special Duty (1994-95)
with the Reserve Bank of India, Mumbai.
He was also a member of the Central
Council of the Institute of Chartered
Accountants of India.

Dr. Bhandari has served as Director of
Dena Bank, Bank of Maharashtra and
Bank of Baroda, JP Morgan Mutual Fund
(India) Pvt Ltd, SBI Capital Markets,
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Barclays Investments & Loans (India)
Ltd etc. He was also on the Board of
several companies such as Tata Timken,
Birla Corp, etc.

Apart from his academic pursuits in
the fields of economics and finance,
Dr. Bhandari has also authored several
books, prominent among them being
R K Laxman - The Uncommon Man,
Mosaic of Faith - Places of Worship in
India and Nani Palkhivala, God’s Gift to
India (Biography by a friend).

Shri V. K. Kukreja
Independent Director

Shri V.K. Kukreja, is a Chartered
Accountant by profession with a vast
experience in the area of accounts,
finance, fund management, portfolio
management, risk management and
information technology. He has held
various coveted and responsible
positions throughout his career and
has always added value to his erstwhile
job role before moving on to the next
position in order to continue to add
value to his next job role.

He started his career as an Accounts
Officer and worked for National Textile
Corporation (DPR) Ltd Malout and
Central Electronics Limited Sahibabad
(A Unit of Ministry of Science and

Technology) respectively in brief
tenures. He joined Life Insurance
Corporation of India (LICI) as Direct
Recruit Officer (CA Batch) in Jan 1983.
By 1996, he had been elevated to the
post of Dy. General Manager in LIC
Mutual Fund. He had been posted

in three zones of LIC as Regional
Manager (finance and accounts).

In the year 2005, he was made Chief
(Investment operations) in the Mumbai
Head office of LIC where he managed
Equity, Debt and G-Secs Portfolios
and also managed the entire treasury
operations. He also rose to become the
Executive Director (Investment- RMR)
in 2009 and established new Dept.
Risk Management and Research.

Shri Kukreja appeared speaker on
LIC programme ‘Why Insurance My
Insurance’ on CNBC-TV18in 2009,
Convention on “Exploring investment
opportunities in Orissa 2007” held in
Delhi on Infrastructure Issues.

Shri V.K. Kukreja has also been Nominee
Director on the boards of various
companies in sectors such as Power
Generation & Distributions, Commodity

Exchange, Co-operative Housing
Finance and Brokerage. He was also a
committee member on committees of
various companies/funds, in sectors
such as Private Equity, Infrastructure,
IRDA, etc. He retired from LIC of India in
Sept 2012 as Executive Director (F&A).

Global exposure:

Shri Kukreja participated in various
international conference like Deutsche
Bank international credit market
conference 2005 South Africa, 2n¢
Treasury offsite Macau, Hong Kong 2009
Birla Sunlife AMC.

Shri Kukreja visited Bahrain in 2008 and
formulated investment policy for LIC
Bahrain office.

Shri Kukreja was a keynote speaker at
Indian Private Equity 1Q Middle East
Conference Dubai 2007.

Shri Kukreja visited Sri Lanka and
Nepal in 2012 to review internal control
systems in the area of finance and
accounts in LIC (Lanka) Ltd and LIC
(Nepal) Ltd respectively.
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Shri Ameet N Patel
Independent Director

Shri Ameet Patel was appointed as
Independent Director of LIC Housing
Finance Limited on 19" August, 2015.
Presently, he is serving the 2™ term as
independent director of the company.
He qualified as a Chartered Accountant
in 1986 with a rank at the all India

level and has been in private practice
since then. He did his articleship

with a reputed firm - S.V. Ghatalia &
Associates. Currently, he is a partner at
Manohar Chowdhry & Associates. He has
spent a large part of his professional
career dealing with taxation matters
and in the past few years, he has
focussed on tax matters of Flls, Banks,
Mutual Funds, AlFs, and FPIs as also

on audit of portfolio management
schemes and AlFs.

His core practice consists of tax
planning, appeals and representations
and Information Technology related
issues. He has also advised several
foreign companies who have set up
subsidiaries in India. He has keen interest
in technology and has a large network
on social media. He is currently studying
the concept of cryptos and virtual digital
assets closely to understand its nuances.

He is a member of the Finance &
Taxation Panels of ClI's Maharashtra
Region. He is also chairman of
Technology Initiatives Committee and
member of Taxation Committee of
Bombay Chartered Accountants’ Society
(which is a voluntary body of CAs with
about 8,500 members from across
India). He headed this organisation as its
President in the year 2009-10.

He is also an independent director of
SBM Bank (India) Ltd. and Quantum
Trustee Company Private Limited.

He has been a regular speaker at
various seminars and conferences
organised by the ICAI, BCAS, KSCAA,
LCAS, Assocham, Cll, private banks
such as Kotak Mahindra Bank,
income-tax department’s Regional
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Training Institutes, Rotary Clubs
and other bodies.

He is a co-author of following
publications of the Bombay Chartered
Accountants’ Society:

“Calculators to Computers - a

Paradigm Shift”

“Shares And Securities -

Taxation & Accounting”

“Tax Deduction at Source”

“FAQs on e-TDS”

“Reporting under the New Format in

Form 3CD - A specimen”
His articles have appeared in various
magazines and websites such as
Money Outlook, MoneyLife, CNBC'’s
moneycontrol.com, Taxsutra, Journals of
the BCAS & ICAI. He has also appeared
on several programmes on national
television and his views are regularly
quoted in newspapers and websites
and is very active on various social
and professional media networks.
He has also travelled extensively
across the world and has spoken at
international forums too.

Shri P Koteswara Rao
Non-Independent Director

Shri P Koteswara Rao is a Fellow
member of Institute of Chartered
Accountants of India with Bachelor’s
Degree in Commerce from Sri
Venkateswara University, Tirupati
(AP). He has experience in the area of
Accounts, Finance, Fund Management,
Portfolio Management, Office Services,
etc. He is also NSE Certified Market
Professional. Shri P Koteswara Rao
joined LIC of India as Direct Recruit
Officer (CA Batch) in the year 1986.

He has held various responsible positions
in senior cadres throughout his career
spanning 30 years in various capacities
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in LIC of India and always added

value to his job role. He worked as
Marketing Manager and Senior Divisional
Manager of Machilipatnam Division of
LIC of India in Andhra Pradesh. He also
worked as Regional Manager (OS) in

the Western Zonal Office, Mumbai, as
Regional Manager (F&A) in Southern
Zone, Chennai and also as Regional
Manager (F&A) in Northern Zone,

Delhi. For a brief period of one year,

Shri P Koteswara Rao was General
Manager in LIC Housing Finance Limited
in charge of Credit Appraisal and Project
Finance before moving to LIC of India as
Chief (Investment/Operations), Central
Office, Mumbai.

He had served in the Board of SKS Trust
(Private) Ltd. as nominee Director for
more than three years.

His hobbies include reading books.

He has attended a programme on
Strategic leadership at Indian School of
Business, Hyderabad.

Global exposure: Shri P Koteswara Rao
participated in training programme

on Fixed Income Instruments at

Asian Institute of Management,

Manila, Philippines.

He was one of the speakers in the
seminar conducted by Insurance
Institute of India on ERM in June 2019
on Risk Management. After retiring
from the services of LIC of India as
Chief (Investment) in 2016, he has
joined Insurance Institute of India,
Mumbai, as Faculty (life) and continues
to be faculty member. He has given
faculty support on Insurance subjects,
including Insurance Regulatory matters,
Investment, Risk Management, etc.

He has visited Bhutan and Armenia on
academic assignments.
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Shri Kashi Prasad Khandelwal
Independent Director

Shri Kashi Prasad Khandelwal is
Chartered Accountant by profession
for last 46 years. He was appointed as
Financial Audit Consultant by World
Bank, Washington, USA in August 2010
for the Emergency Monrovia Urban
Sanitation (EMUS) Project, funded

for Monrovia City Corporation,

Govt. of Liberia.

Shri Kashi Prasad Khandelwal is
associated as Independent Director with
Kesoram Industries Ltd. and Birla Tyres
Ltd - B.K. Birla Group of Companies, GPT
Infraprojects Ltd. and GPT Healthcare
Limited -Tantia Group of Companies,

LIC Housing Finance Limited, and a
Director with Cygnet Industries Ltd -
wholly-owned subsidiary of Kesoram
Industries Ltd.

Shri Kashi Prasad Khandelwal was
Member of the Central Council of The
Institute of Chartered Accountants of

India during 1998-2001, 2004-2007

and 2007-2010. During the period

he was Chairman, Vice-Chairman

and member of various standing and
non-standing Committees of ICALI

He was also member of 1°t Quality
Review Board. He was member of EIRC
of the ICAI during 1985-88 and 1988-92.
Honorary Secretary, Vice Chairman and
Chairman for the year: 1986-87, 1987-88
and 1988-89 respectively. He was
Member of SAFA Center of Excellence
on Ethics and Independence of Auditors,
SAFA Working Group on Best Corporate
Governance Practices in South Asian
Countries and Committee on Accounting
and Auditing Standards of South

Asian Federation of Accountants
(SAFA) (2009).

He was President of the Association

of Corporate Advisors and Executives
during the year 1994-95. During the
year 1995-96, he was President of the
Institute of Internal Auditors, Kolkata
Chapter. Also he was President of Direct
Taxes Professionals Association and
also Avantika for the year 2014-15 and
2015-16 respectively.

Shri Kashi Prasad Khandelwal has been
Hony. Secretary of the Institute of
Internal Auditors - India (an affiliated
body with its Head Quarter at Florida,
U.S.A.). He was associated with Public
Sector Banks, Insurance Companies and
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Public Sector Undertaking like: UCO
Bank, LIC of India., Indian Qil Corporation
Ltd. etc. as a Central Statutory Auditors
& Statutory Auditors. He has been
Internal Auditors of Reliance General
Insurance Company Limited, Bajaj
Allianz Limited, ICICI Limited and

DLF Limited etc.

Shri Kashi Prasad Khandelwal has been
a faculty for training programmes
organised by the Ministry of Textiles
and Ministry of Company Affairs,
Government of India. Also a prolific
speaker on prime subjects such

as Union Budget, Service Tax,
Accounting, Auditing, Corporate Laws,
Corporate Governance, Professional
Ethics, Information Technology and
Income Tax matters.

He is actively involved with various
social organisations. He has to his credit
recognition as a Past President and
District Cabinet Secretary of Lions Club
of Kolkata (Park Street), Dist. 322B and
awarded certificate of appreciation
from Lions Clubs International. He is
Life member of Nagrik Swasthya Sangh,
a social service organisation. He is

also associated with Friends of Tribals
Society (FTS), a leading organisation
carrying out various social activities.

Shri Kashi Prasad Khandelwal awarded
SAMAJ BHUSHAN by Khandelwal
Vaisya Mahasabha.

Shri Sanjay Kumar Khemani
Independent Director

CA Sanjay Khemani, aged 55 years,

is a Practicing Chartered Accountant.
He stood first in the Western Region
in CA intermediate exam and was all
India first in CA final exam and was
awarded gold medal and adjudged as

the best student of the year. He is also

a qualified Company Secretary. He has
completed Diploma in System Audit
from ICAl and also certification course
from ICAl on Forensic Accounting &
Fraud Prevention and on Valuation. He is
IBBI registered valuer for Securities and
Financial Assets class.

He is senior partner of M/s M M Nissim
& Co LLP, Chartered Accountants. He is
heading the BFSI practice of the Firm
since last more than 22 years and have
been involved in providing assurance,
taxation, risk consultancy, management
consultancy services to large public
sector as well private sector entities

in the BFSI sector. He also has rich

experience of conducting forensic audits
as well as special monitoring of large
projects on behalf of lenders.

He is an independent director on the
Board of YES Bank Limited and is the
Chairman of their Audit Committee.

He has addressed various seminars
on professional subjects and has
contributed to ICAI on technical matters.

He was Chairman of Executive
Committee of the ARCIL, a premier asset
reconstruction company set up by SBI,
ICICI, PNB and IDBI for about 4 years
and was Audit Committee Chairman of
the ARCIL for 6 years.
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Shri Akshay Rout
Non-Independent Director

Akshay Rout is a leader in development
management, social mobilisation,
communication and public campaigns,
institution building, training, academic
and capacity development besides
having senior level experience in

programme and project implementation.

After 36 years in civil service (lIS),
Akshay Rout is currently Senior

Fellow, NITI Aayog, supporting newly
incubating missions. He is also Senior
Adviser, providing strategic support to
urban water and sanitation missions in
Government of India. Rout is a member
of the National Focus Group on Adult
and Lifelong Education and an Advisor
with Union Public Service Commission.
He contributes as a resource and Special
Observer in elections. Akshay Rout is
Director on the Board of LIC Housing
Finance Limited, India’s largest housing
finance company.

Rout earlier served as Senior Adviser
with UNICEF (covid response in schools)
for Ministry of Education and as visiting
Professor at the Central University of
Odisha. During 2019-2020, he served
UNICEF and UNOPS to assist India and
other national governments in scaling
up safe water and sanitation. He was
Senior Adviser, Indian Renewable
Energy Development Agency (IREDA)
during 2019-21.

As Director General in Swachh Bharat
Mission (deemed as world’s largest),
Akshay Rout contributed to its strategy,
implementation, communication, and
consolidation. He set out models of
involving millions of Indians, particularly
the weaker and marginalised sections,
women, youth, and children, while also
collating resources from corporate

and non-government sectors, for a
self-empowering sanitation movement,
that culminated in an Open Defecation
Free India and led to better health and
livelihood and dignified living.

From 2009 to 2014, as Director

General in Election Commission of

India, Akshay Rout led initiatives that
yielded significant increase in enrolment
and record turnout of voters. He is
associated with acclaimed interventions
like SVEEP (Systematic Voters’
Education and Electoral Participation)
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and National Voters’ Day. Rout laid the
foundation of India International Institute
of Democracy and Election Management
(IIDEM), a global knowledge

and resource centre for capacity
development in elections; and was its
first Director General. He observed
national elections in Mexico, Tanzania,
Russia, Australia, and South Korea.

Akshay Rout has made distinguished
contribution to mass media
development and broadcast practices.
His tenures as I/C Director General and
Addl. Director General in Doordarshan
News were marked by a series of
structural reforms and content
interventions. He represented AIR and
DD in Southeast Asia and Bangladesh
from 2000 to 2003.

Akshay Rout is a triple Masters in
English literature, in Economics and
Management and in Public Policy and
Sustainable Development. A regular
columnist and broadcaster in national
media and speaker at a range of national
institutions, he mentors extensively on
development and social sector; water,
sanitation, and hygiene; elections

and democracy, public participation,
and communication.

Smt Jagennath Jayanthi
Independent Director

Smt. J Jayanthiis a Post Graduate in
Commerce from University of Madras,
ICWAI (Inter) and Fellow of Insurance
Institute of India.

She started her career as direct recruit
officer with The New India Assurance
Co Ltd, in the year 1985. She has risen
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to the rank of General Manager and
superannuated in November 2020.

In her career spanning 35 years, she
worked in various places across the
country. She was heading a Division
as Senior Divisional Manager & as
Chief Regional Manager in charge of
Large Corporate and Broker Office,
Chennai she handled corporate as well
as retail customers besides Brokers.
As Deputy General Manager, she was
in charge of Chennai Regional Office,
one of the leading flagship offices of
her organisation and on her promotion
as General Manager she was posted
to Head Office Mumbai and in charge
of various technical departments

like Fire, Engineering, Motor, Crop
Insurance (PMFBY).

During her voyage of over three decades
and a half in her career, she handled
challenging scenarios and environments,
associating with people within and
outside the organisation in which she
worked with diverse capabilities and
culture. Her working style, people
orientation, quick decision-making &
sound technical knowledge has resulted
in success in each of her assignments.

She has qualified for the post of
Independent Director in the examination
conducted by IICA. Smt. J Jayanthi

is also an Independent Director in
Policybazaar Insurance Brokers Private
Ltd since June 2021.
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Shri Ravi Krishan Takkar
Independent Director

Shri Ravi Krishan Takkar is a commerce
graduate from Shri Ram College of
Commerce, New Delhi and obtained
law degree from Delhi University.

He started his banking career with
Oriental Bank of Commerce (now
amalgamated with Punjab National
Bank) in 1979. Worked in various
capacities as branch head, Regional

Manager and Administrative Head of
various departments in Head Office.
He has wide and varied experience in
operations, credit, merchant banking.
He was promoted as General Manager
in November 2010. Shri Takkar was
appointed as Executive Director of
Dena Bank (now amalgamated with
Bank of Baroda) by MOF, Govt of India
on 1 February, 2014. He was elevated
as MD & CEO of UCO Bank w.e.f.

2" November, 2015 and superannuated
from UCO Bank on 1t November, 2018.

Shri Takkar has attended various
seminars and conferences in India and
abroad including Advanced Leadership
Programme of CAFRAL, Leadership
Development for corporate excellence
of Kellogg and NIBM, SIBOS, IMF &
World Bank Spring meeting. He has
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frequently featured on financial channels
and newspapers and been a panelist
member/speaker in various conferences.

Shri Takkar during his tenure as MD &
CEO of UCO Bank was also appointed
as director on the board of National
Insurance Company Limited, member of
governing body of NIBM, IIBM, SIBSTC,
INPS, IBA, Chairman of governing body
of IBPS and Chairman of negotiating
committee for wage revision and HR
committee of IBA, member Apex RBI
Committee on MSMEs.

He is presently independent director

on the board of Nabsamruddhi Finance
Limited. He is also working partner

in M/s. R and R Associates, a firm
providing advisory services on legal and
corporate matters.
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Awards and Accolades

Kendriya Sainik Board felicitated LIC HFL for Hon. Ramesh Bais, Governor of Maharashtra,
CSR contribution towards education of Veer accorded Best Rural Development Project to
Naaris & Single Parent Children. Shri Y Viswanatha Gowd, MD & CEO of LIC HFL

ASSOC HAM

17 Anawal Smamit & Awcards

“Fingacial fnclusion & Futare of
Financial Services in lndia - Vision 2050~

08 * September 2022 (Mumba)

Lalegory: Non-Lending

Clais: Large NEFC
l
LN Howsing Finance Lid,

Awarded winner in the Large NBFC category at
the 17t ASSOCHAM Annual Summit & Awards

Awarded the Best Housing Finance
Company (Large) by Empowering
India Awards 2022
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Indian Chamber of Commerce 5 Social Impact
Awards 2022 bestowed to LIC HFL for Empowering
the Rural Population across India.
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MANAGEMENT DISCUSSION & ANALYSIS

MACROECONOMIC OUTLOOK

The global economy recovered further from geopolitical
conflicts and the COVID-19 pandemic in 2022. Despite rising
global uncertainty and weak growth, India has maintained
its status as the world’s fastest-growing major economy.
Certain high-frequency indicators, such as steel production,
cement production, cargo handled at major ports, production
of commercial vehicles, railway freight traffic, non-oil imports,
etc., have not only registered higher growth rates but also
demonstrated continuous successive improvements, validating
India’s sustained growth momentum. The growth has been
further fueled by robust private consumption in response to
pent-up demand, a rapid recovery in contact-intensive service
industries, and the government’s sustained emphasis on
capital expenditures. However, steadily increasing inflationary
pressures and longer-term projections of higher interest rates
could undermine India’s economic growth. According to the
National Statistical Office (NSO), India’s GDP growth is expected
tobe 7.2% in FY 2022-23, compared to 9.1% in FY 2021-22.

Indian Economic Outlook (%)
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Source: NSO’s Second Advanced Estimates dated 28" February,
2023 RBI SPF report as on 6™ April, 2023

According to the Economic Survey of India, the agriculture
sector is estimated to have grown by 3.5% in FY 2022-23,
compared to 3.9% in FY 2021-22, while the industrial sector
is expected to have grown by 4.1%, compared to 10.3% in FY
2021-22. An increase in export demand, a revival in consumer
spending, and public capital expenditures have contributed
to a recovery in the investment/manufacturing activities of
companies. Improving labour market conditions and consumer
confidence have driven the expansion of private consumption
in the country. Private consumption as a percentage of GDP
reached 58.4% in the second quarter of FY 2022-23, the highest
level since the second quarter of FY 2013-14, owing to a revival
in contact-intensive services such as commerce, hotels, and
transportation. The services industry has been estimated to have
increased by 9.1% in FY 2022-23, up from 8.4% in FY 2021-22.

India’s financial market is at par with global standards and has
played a major role in the nation’s growth and development.
According to the CARE report, as of 31" December, 2022,
the GNPA (Gross Non-Performing Asset) of SCBs (Schedule
Commercial banks) decreased by 19.7% YoY to % 6.1 lakhs crore
from % 7.5 lakhs crore a year earlier. PSBs (Public Sector banks)
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accounted for 75.9% of aggregate GNPAs compared to 61.9% of
advances as of 31t December, 2022.

Despite global turmoil, India’s foreign currency reserves were
around USD 585 as of 7™ April, 2023. The fiscal deficit (as
a percentage of GDP) has improved by declining for three
consecutive years, from 9.2% in FY 2020-21 to 6.4% in FY
2022-23, indicating an improved balance between the country’s
revenue and expenses. In FY 2023-24, the total revenue receipts
and revenue expenditures of the government are estimated to
be ¥ 26.32 lakhs crore and % 35.02 lakhs crore, respectively.
The proportion of revenue receipts to revenue expenditures is
expected to increase to 75.2% in FY 2023-24 from 67.9% in FY
2022-23 and 67.8% in FY 2021-22, respectively.

The Reserve Bank of India (RBI) tightened its monetary policy
in order to maintain a balance between inflation and growth as
consumer inflation grew in FY 2022-23. Inflation had reached
7.4% in the second quarter of FY 2022-23, compelling the
RBI to raise the repo rate from 4.0% in May 2022 to 6.5% in
February 2023 in five separate sessions. Later in April 2023,
the Monetary Policy Committee (MPC) of the RBI halted
the rate increase cycle and maintained its “withdrawal of
accommodation” stance. By the end of FY 2022-23, inflation
level was recorded at 5.7% in March 2023, which was within
the target range of 4-6%. The RBI expects consumer inflation
to decline to 5.3% in FY 2023-24, and its SPF (Survey of
Professional Forecasters) report forecasts real GDP growth of
6.0% for FY 2023-24.

Three megatrends are creating the foundation for the nation’s
robust economic growth: global offshoring, digitalisation, and
the energy transition. According to the State of India’s Digital
Economy Report 2023 by ICRIER (Indian Council for Research
on International Economic Relations), about 2,300 crore digital
payment transactions have been recorded in India during FY
2022-23. India’s rising global growth is supported by a number
of achievements, such as the unique World Class Digital Public
Infrastructure of Aadhaar, Co-Win, and UPI; unprecedented
scale; and a proactive role in frontier areas, such as the
achievement of climate-related objectives and the National
Hydrogen Mission.

OUTLOOK

The Union Budget for FY 2023-24 includes a well-targeted
strategy expected to stimulate cross-sectoral growth via
capital investment, infrastructure development, technological
advancement, and sustainability. The 33% increase in capital
expenditures to 10 lakhs crore reflects the continued emphasis
on infrastructure-led development and the resulting multiplier
effect. This will significantly propel India’s high growth in 2023
and beyond, with infrastructure development playing a crucial
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role in facilitating the economic progress. The combination
of digitalisation and efficiency-enhancing measures, along
with substantial capex expenditures, will eventually increase
business productivity. Moreover, India’s financial sector remains
strong, supported by improvements in asset quality and robust
private-sector credit expansion.

INDUSTRY OUTLOOK
REAL ESTATE AND HOUSING SECTOR

The Indian real estate sector has become the most preferred
asset class, attracting investments from all over the world.
In India, real estate has been the second largest employment
generating sector. Growing institutional investment and the
rising number of real estate investment trusts (REITs) have led
to the growth of India’s real estate market. This was further
aided by improvement in real estate market transparency.
According to property consultant JLL, India’s ranking on the
Global Real Estate Transparency Index has risen from 39 to 36
over the past eight years, from 2014 to 2022.

The growth in the real estate sector can be attributed to
the rising demand for residential properties, led by rapid
urbanisation and rising disposable incomes. Apart from this,
various initiatives undertaken by the Indian government, such
as investments in smart city projects and tax exemptions for
interest on housing loans, have created attractive business
opportunities for industry players in the country.

Early in 2022, relatively low mortgage interest rates and a
steadily growing enthusiasm for homeownership fueled growth
in the residential real estate market. As a result, by the end
of 2022, housing sales surpassed the previous peak achieved
in 2014, and have witnessed all-time highs across the number
of housing units sold in the top seven cities. The residential
housing unit sales increased by 54% YoY, from 2,36,500 units in
2021 to 3,64,900 units in 2022. NCR (National Capital Region),
MMR (Mumbai Metropolitan Region), Bengaluru, Pune, and
Hyderabad accounted for 90% of the total housing sales.
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Consumer demand has been supported by favourable market
conditions such as a reduction in stamp duty, seasonal
promotions, and flexible payment plans. Ready-to-move-in
properties had gained more popularity than under-construction
properties. The total number of new housing units launched in
2022 increased by 51% YoY, reaching 3,57,600 units, compared
to 2,36,700 units introduced in 2021. MMR, Hyderabad, Pune,
and Bengaluru were key cities contributing to new unit launches
in 2022, accounting for 86% of the total addition of housing units.

Pan India housing sales in 2022 - By different price
ranges

Demand driven by Mid and Premium housing segment

20% 6%
1%

35% 28%
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As per Anarock, the total housing sales increased by 14% YoY
in 1Q CY2023 reaching 113,770 housing units as compared
to 99,550 housing units recorded in 1Q CY2022. MMR, Pune,
and NCR collectively accounted for 63% of the total housing
transactions during the same period. Housing sales and launches
continued their growth momentum in 2023 and also witnessed
record numbers in early 2023. In 1Q CY2023, approximately
1.09 lakhs units were launched, compared to 89,100 units in
1Q CY2022, representing an increase of 23% on an annual
basis. MMR, Hyderabad, Pune, NCR, and Bengaluru were key
contributors to new launches in 1Q CY2023, accounting for 89%
of the increase in new launches. In 1Q CY2023, MMR had the
highest number of new housing launches, accounting for 34% of
the total new supply across the top seven cities, while Kolkata
had the lowest percentage of 5%. During 1Q CY2023, about 36%
of the new launches consisted of properties priced between
% 40 lakhs and ¥ 80 lakhs, followed by premium segments
priced between ¥ 80 lakhs and % 1.5 crore contributing 24%, and
affordable segments priced below ¥ 40 lakhs having about 18%
share of the total housing launches.

Average property prices in the top seven cities have increased
by 6-9% YoY in 1Q CY2023, owing to an increase in the price of
raw materials and an overall increase in demand. In 1Q CY2023,
MMR and Bangalore recorded the highest 9% YoY growth each
in average property prices.
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The discovery of new consumer trends and preferences
provides additional information for future planning. Such trends
are mentioned as follows:

. Real estate had been the most preferred asset class,
comprising 61% of investments as against the other asset
categories of stock markets, gold and fixed deposits.

. Millennials are fueling real estate demand by selecting real
estate as their preferred investment vehicle.

. End-users continue to dominate the residential real estate
market relative to those who choose real estate as an
investment alternative.

. The majority of residential property sales comprised of 3
BHK flats, followed by 2 BHK flats.

. Ready to move-inflatstoreceive moretractioninthe future.

. Maximum housing sales to be within the premium price
range of ¥ 45 lakhs and % 1.5 crore

Key Emerging Growth Drivers

Several key emerging growth drivers that will likely to
influence the future of the Indian residential real estate sector
are as follows:

Government’s Budgetary Push

The 66% increase in PMAY’s (Pradhan Mantri Aawas Yojana)
budgetary allocation to ¥ 79,000 crore in the budget for FY
2023-24 will help many Indians realise their dreams of home
ownership, thereby assisting the government in achieving
its ‘housing for all’ goal. About 119.70 lakhs houses had been
sanctioned as on 29" May, 2023, out of which about 74.51
lakhs houses had been completed. In addition, the threshold
for income tax rebates has been raised from ¥ 5 lakhs to
% 7 lakhs, resulting in increased purchasing power for the
middle class. The Budget for FY 2023-24, also bolstered the
infrastructure sector. To encourage cities to implement urban
planning reforms, the government has established an Urban
Infrastructure Development Fund with an annual allocation
of ¥ 10,000 crore that will be used to build a balanced and
sustainable infrastructure in tier-2 and tier-3 cities.

Premium and Luxurious Housing Taking Centre Stage

Affluent consumers are attracted to premium and luxurious
residential developments with sophisticated amenities.
The landscape of luxury residential real estate has undergone
significant change in recent years. The primary impetus for
the transformation has been a change in consumer behaviours
prompted by shifting demographics and increased technology
adoption. For example, Millennials are becoming increasingly
interested in purchasing luxury residences as a result of their
rising income and urban lifestyle. Millennials are known for
being tech savvy and having high regard for quality of life,
and they prefer opulent residences with modern amenities,
exclusive experiences, safety, and well-being. The potential for
a high return on investment and the possibility of generating
substantial rental income are also significant growth drivers for
the luxury housing market.
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Rapid Urbanisation

It is anticipated that the population of Indian residing in urban
areas will reach 54.27 crore by the year 2025 and 67.55 crore by
the year 2035. Urban and semi-urban housing trends, as well as
the rising demand for modern office space, are driving the real
estate industry’s growth.

Large addressable market beyond Tier | cities: India’s housing
(and home loans) demand remains fairly widespread beyond
Tier | cities, with ~60% contribution coming from non-Tier | cities

HOUSING FINANCE
DEVELOPMENT

In India, the development of housing and the liberalisation
of home ownership have been two of the most important
economic and social goals for individuals. Multiple nations’
governments have devised intricate procedures for obtaining
financing; however, to meet the goals of affordable housing in
India, Housing Finance Company (HFCs) have been serving as
an alternative financial channel to the real estate and housing
sectors. They are an important part of the Non-Banking Finance
Company (NBFC) group and are supervised under RBI and
National Housing Bank (NHB) directions/guidelines. The RBI
has been appointed as the regulatory authority for HFCs as of
August 2019, while grouping HFCs with retail-NBFCs.

INDUSTRY - STRUCTURE &

NBFCs play a crucial role in housing finance in India, providing
funding to both individual consumers and developers.
In recent years, they have been able to increase their market
share due to their flexible lending products and competitive
interest rates. Microfinance institutions (MFIs) also play a role
in housing finance, aiding in the provision of financing for
low-income households.

Apart from retail housing loans, HFCs also offers multiple other
products including loan against property (LAP), real-estate
construction finance, lease rental discounting (LRD) loans, etc.
The HFCs have maintained robust liquidity on their balance
sheets and have progressively decreased their reliance on
short-term funding sources such as CP (Commercial Paper),
which has helped improve asset-liability mismatches in the
near-term categories.

As construction finance expanded, growth rates in LAP are
expected to be resilient over the medium term. The effect
of competition is also evident in the rising proportion of
self-employed customers in the portfolio, a trend that is
anticipated to continue for HFCs over the medium term. As a
result, the AUM of HFCs is anticipated to have increased from
10% to 12% in FY 2022-23. The cost of borrowing for HFCs is
projected to increase to a range of 7.4%-7.6% in FY 2023-24, up
from 6.4% in FY 2021-22.

The housing finance market is expected to experience continued
demand momentum aided by the entry of new players and
sustained demand in the mid-to-luxury segment. According to
the CRISIL ASSSOCHAM report, the housing finance market is
anticipated to expand at 13%-15% growth rate in FY 2023-24,
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growing to a size of ¥ 18 lakhs crore from 14.3 lakhs crore
recorded in FY 2022-23, as a result of growing penetration
of affordable housing, attractive tax incentives, and a rise in
household income. This is further aided by a rising demand in
tier-1l and tier-lll cities, an increase in the number of nuclear
families, a rise in disposable income.

Trend in AUM and AUM growth for HFCs
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Source: CRISIL ASSOCHAM Report

Government Initiatives

The following initiatives have been proposed under the FY
2023-24 Budget:

. The government had proposed a budget allocation of ¥ 10
lakhs crore for stimulating infrastructure development,
boosting economic growth, and creating job opportunities.
This represents an increase of 33% over FY 2022-23
expenditures of ¥ 7.3 lakhs crore

. The government had proposed expenditures under the
PM Awas Yojana which had been increased by 66% over
last year’'s budgeted amount, to over ¥ 79,000 crore.
This massive allocation will help boost the number of
affordable housing units.

. Cities to be transformed into ‘sustainable cities of
tomorrow’ by undertaking urban planning reforms.

. About 100 critical transport infrastructure projects are
to be launched, for last- and first-mile connectivity for
the ports, coal, steel, fertiliser, and food grain sectors.
The projects will be taken up on priority with an investment
of ¥ 75,000 crore, including about % 15,000 crore from
private resources.

. The newly established Infrastructure Finance Secretariat
has proposed to assist all stakeholders in obtaining more
private investment in infrastructure, including railways,
roads, urban infrastructure and power, which mainly
depend on public resources.

. In FY 2023-24, the government proposed to continue
the 50-year interest-free loan to state governments for
one more year to spur investment in infrastructure and
to incentivise them for complementary policy actions.
The outlay has been increased to % 1.3 lakhs crore, from FY
2022-23 budgeted expenditure of ¥ 1.05 lakhs crore.
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. An expert committee to review Harmonised Master List
of infrastructure for recommending changes suitable
for ‘Amrit Kaal'.

Other government initiatives and macroeconomic factors
like robust growth in fixed investment, revival in private
consumption, strong credit growth in the banking system,
better-than-expected government revenue and strong policy
support to promote investment-led growth are expected to
boost the housing finance industry.

Tax Incentives on Home Loans

An individual can claim a home loan tax exemption for the
following principal repayments and interest payments made
on ahome loan:

. Upto T 1.5 lakhs u/s 80C for principal repayments;

. T 2 lakhs worth of housing loan tax benefit u/s 24(b) of
the Income Tax Act; the actual interest amount paid in a
financial year or ¥ 1.5 lakhs, whichever is lesser, under the
Affordable Housing Scheme u/s 80EEA.

The Section 80EEA housing loan tax benefit is in addition to
Section 24(b). Thus, an individual who meets the eligibility
requirements of Sections 24(b) and 80EEA can claim a total
tax rebate on a home loan up to the applicable tax rate on
% 3.5 lakhs for interest payments made on their home loan.
The maximum possible tax refund for a taxpayer in the 30% tax
bracket can exceed ¥ 1.05 lakhs. Section 24(b) of the Act allows
individuals who own a residential property to claim a house
loan tax exemption of up to T 2 lakhs for the interest payments
made on their home loan, regardless of whether the property
is occupied by them or their family or is vacant. However, if the
property has been let-out, the actual amount paid as interest
towards the mortgage can be claimed, without any upper limit
for a mortgage interest tax deduction.

To facilitate the efficient flow of credit, promote financial
inclusion, and foster financial stability, the National Financial
Information Registry is to be set up to serve as the central
repository of financial and ancillary information. A new legislative
framework is to govern this credit for public infrastructure and
will be designed in consultation with the RBI. The deduction from
capital gains on investment in residential houses under sections
54 and 54F to be capped at % 10 crore for better targeting of tax
concessions and exemptions.

Revised Regulatory Framework Issued by RBI to
benefit HFCs

At present, non-systemically significant, non-deposit accepting
NBFCs classify advances with a delinquency period of more than
180 days as non-performing assets (NPA). All other NBFCs have
an NPA threshold of more than 90 days of delinquent advances.
The RBI has now standardised the 90-day NPA classification
requirement for all NBFCs. The new NPA classification norms
could lead to anincrease in the NPA on the accounts of NBFC-BL
(non-systemically essential, non-deposit taking NBFCs) and, as
a result, an increase in the provisions.
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In accordance with the RBI Master Directions, every HFC is
required to have ¥ 20 crore in net owned funds in order to
commence housing finance as one of its principal businesses
or continue housing finance as one of its principal businesses.
An HFC holding a certificate of registration and having a net
owned fund of less than ¥ 20 crore may continue to operate
if it reaches ¥ 15 crore by 31t March, 2022, and ¥ 20 crore by
31t March, 2023. In addition, HFCs that have net owned fund
below ¥ 20 crore are required to submit a statutory auditor’s
certificate to the RBI within one month demonstrating
compliance with the prescribed levels as at the end of the
relevant period, with failure to meet the minimum requirement
resulting in cancellation of registration as an HFC with the option
to convert to an NBFC- Investment and Credit Companies.
Moreover, RBI had issued a framework for Compliance Function
and Role of Chief Compliance Officer in NBFC-Upper layer and
NBFC-Middle layer via circular dated 1™ April, 2022.

Following this, on 19" April, 2022, the RBI issued circulars
on the large exposure framework for NBFCs regarding the
Upper layer, regulatory restrictions on loans and advances,
and disclosures in the notes to accounts of NBFCs’ financial
statements. On 29" April, 2022, the RBI issued guidelines on
the compensation policy of key managerial personnel and
members of senior management of all NBFCs under the SBR
framework, with the exception of those classified as ‘Base Layer’
and government-owned NBFCs, effective as of 01 April, 2023.
The RBI had also issued guidelines on provisioning for standard
assets on 6™ June, 2022, which apply to Upper layer NBFCs.

On N* April, 2023, the RBI issued the Framework for
Acceptance of Green Deposits (the “Framework”) for banks and
deposit-taking NBFCs/HFCs to be effective from 1t June, 2023.
Green deposits are raised with the intention of financing “green”
initiatives or activities. The Framework defines green deposits as
“an interest-bearing deposit for a fixed period, the proceeds of
which are designated for use in green finance.” Green deposits
will only be used for “green finance”; a taxonomy for this will be
developed in India. A catalogue of eligible green activities and/
or initiatives has been released by the RBI, in accordance with
Securities and Exchange Board of India’s (‘SEBI’s”) definition of
green bonds under the NCS Regulations.

Private Equity (‘PE’) investments

Despite intensifying global economic recessionary concerns
and inflationary pressures in 2022, PE investments in Indian real
estate assets offered global and domestic institutional investors
a favourable investment opportunity. According to Knight
Frank’s report ‘Investments in Real Estate; Trends in Private
Equity Investmentsinindia-2022’, PE investments decreased by
17% YoY from USD 6,200 crore in 2021. In 2022, PE investments
in the Indian real estate sector totaled USD 5,100 crore across
29 transactions in the office, warehousing, residential, and retail
sectors. In 2022, residential and retail investment accounted for
12% and 6% of total investment, respectively.

From 2011 to 2022, private equity investments in the Indian

real estate sector totaled USD 54,800 crore through 659 deals.
Except for the decline in investments observed in 2020 due to
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the onset of COVID, private equity investments in Indian real
estate have remained robust over the past decade, averaging
USD 4,600 crore per year from 201 to 2022. In terms of PE
investments across India’s top eight markets in 2022, Mumbai
received the most investments across all sectors, accounting for
41% of the total, followed by the National Capital Region (NCR)
with 15% and Bengaluru with 14%.

From 2011to 2022, among the top eight Indian markets, Mumbai,
Bengaluru, and the NCR collectively accounted for 86% of all
exits. In 2022, exits from PE totaled USD 82 crore, down 41%
from the peak of USD 139.2 crore in 2021. The average deal size
of exits grew substantially quicker than the volume of exits,
indicating higher valuations and a growing investor appetite
for higher-value transactions. In 2021 and 2022, the average
magnitude of an exit via sale on the public market was USD 15.5
crore and USD 16.4 crore, respectively.

COMPETITION

The Scheduled Commercial Banks (SCBs) and HFCs play
a significant role in the home loan industry. The aggregate
outstanding housing loan portfolio stood at ¥ 24.31 lakhs crore
as of March 2022 as compared to ¥ 21.48 lakhs crore as of
March 2021. The individual housing loan portfolio consists of
one-third from HFCs and two-thirds from SCBs, with a share of
33% and 67%, respectively.

HFCs facing increasing Competition from Banks for
home loans

Individual Housing  Outstanding (% in crore) Growth (%)

Loan Portfolio 31t March 31+ March y-0-y
2021 2022

Housing finance 714,264 8,05,367 12.75

Companies

Public Sector Banks 9,62,841 10,52,462 9.31

Private Sector Banks 4,771,217 5,72,926 2158

Total Outstanding 21,48,322 24,30,775 13.15

Source: NHB Annual Report for FY 2021-22

HFCs are expected to prefer partnership options like co-lending
or increased direct assignments with banks to augment Asset
Under Managements (AUMS).

OPPORTUNITIES

The Indian real estate market is currently experiencing an
evolutionary shift. The pandemic had sparked realisations of
the importance of owning a home, and attractive pricing and
discounts provided by the developers have aided in boosting
sales momentum. With the increased use of Al (Artificial
Intelligence), the real estate industry is also experiencing a
technological transformation. The demand for real estate in Tier
2 and 3 has increased significantly. Since the implementation of
demonetisation, the Real Estate (Regulation and Development)
Act of 2016, and the Goods and Services Tax (GST), the country’s
real estate market has been relatively resilient even in the face
of current rising uncertainties across the globe. Such factors
present a great opportunity for the growth of the housing and
housing finance industry as a whole.
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The HFCs have maintained healthy liquidity on their balance
sheets and have progressively decreased their reliance on
short-term funding sources such as CP, which has helped
improve asset-liability mismatches in the near-term buckets as
of June 2022. The overall profitability of HFCs is estimated to
have returned to pre-Covid levels in FY 2022-23.

Moreover, HFCs are expected to leverage their strong
origination and collection expertise due to their presence in
local markets and capitalise on the growing demand for the
affordable housing finance segment. The lenders have optimally
utilised other sources of funding, including public deposits, NHB
funding, and securitisation, to manage their cost of funds in
order to remain competitive and increase customer retention.

Affordable HFCs have substantial risk-adjusted pricing power
because they operate in a higher risk segment than banks
and traditional HFCs customer profile consists of informal
salaried or self-employed borrowers with minimal formal
documentation and properties being located outside municipal
limits. Hence, the high processing fees, insurance cross-selling,
and other penal charges contribute to the increase in effective
yields and fee income.

BENEFITS OF BUYING PROPERTY

Various benefits of buying a property are being enlisted as below:

¢ Alternate Savings method

Renting out a property can provide an additional source
of income. The money generated from a monthly rental
income can not only be used to make mortgage payments
and pay off the loan, but it can also be used to pay one’s
own rent without having to tap into savings.

¢ Tax Benefits

Buying real estate with a loan offers tax advantages that
cannot be obtained when renting property or purchasing
real estate with savings. Loans are a prudent and
advantageous option for prospective purchasers seeking
to buy real estate.

¢ Government’s Active Role

The government has undertaken a number of initiatives
to promote the real estate industry, all with the aim of
attracting investments and fostering economic expansion.
Schemes such as Pradhan Mantri Awas Yojana (PMAY)
and Credit Linked Subsidy Scheme (CLSS) offer financial
assistance and incentives to purchasers, particularly in the
segment of affordable housing.

¢  Safety against Inflation

As inflation continues to increase, so do residential
prices. Therefore, it is prudent to invest in a residence
before prices rise even further. In fact, home ownership
can provide long-term value appreciation and financial
stability, thereby protecting an investor’s capital.
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THREATS (BOTTLENECKS)

The lenders are expected to diversify across non-housing to
reduce margin pressures due toincreasing competitive pressures
among banks and HFCs in the housing finance sector. In the
face of increased competition intensity, banks are gradually
shifting their house loan (HL) origination models based on their
target client segment - this strategy is advantageous not just
from a risk-management perspective, but also provides levers
for optimisation. The funding mix for both large-ticket and
affordable housing financiers has become skewed towards the
banking channel, as capital market borrowings have become
more expensive and their availability has been restricted to
a selected group of better-rated lenders, thereby creating a
bottleneck for the HFCs.

According to the ratings agency, ‘India ratings’, the GNPAs
are also expected to moderate to 2.5% in FY 2022-23, from
2.8% recorded in FY 2021-22, mainly due to an increase in the
on-book portfolio and recovery in the non-housing segment
of certain large HFCs. However, it is expected to increase
marginally to 2.67% in FY 2023-24, due to the expected increase
in credit costs.

Moreover, following the RBI's takeover as the regulatory
authority for HFCs, a number of regulatory changes have
resulted in rising regulatory costs, such as Liquidity Coverage
Ratio (LCR) norms, NPA recognition norms, a floor for exposure
to housing finance, etc., which have had a progressive impact
on the profitability of the majority of HFCs. Certain HFCs whose
non-home loan portfolios are already fully optimised to generate
higher margins are likely to experience the impact of the RBI’s
new guidelines on minimum exposure to housing finance and
housing finance for individuals. The current asset composition
and regulatory restrictions may limit the growth of non-home
loans (LAP/CF, etc.) for a number of HFCs, which could limit the
growth of non-home loans to the same extent as the growth of
the core HL portfolio.

OUTLOOK

The Indian residential sector reached a new high point in 1Q
CY2023, as housing sales and new launches surpassed 1,00,000
units. However, while the first quarter remained positive, global
headwinds currently pose short-term challenges to the housing
market. In CY2023, it is expected that average property prices
in the seven largest cities will increase by 8% to 12% over the
course of the year, and the leading developers will continue
to dominate new product launches. It has been predicted that
2023 will be a year of expansion and growth for the Indian real
estate market, driven primarily by a stable economy and strong
residential demand. The Indian real estate market is anticipated
to reach USD 1.0 lakhs crore by 2030, and it will contribute 13%
of the nation’s GDP by 2025.

In 2022, the premium market was the primary driver of real
estate growth, and this trend will also continue in 2023.
The demand for larger, luxurious homes will increase due to the
increasing prominence of WFH (Work from Home) and hybrid
working models in the country. Despite growing property
prices, homeownership will remain in high demand in 2023, as
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millennials and first-time purchasers are expected to dominate
the real estate and housing markets. FY 2023-24 will likely see a
10% to 15% increase in total sales of housing units across the real
estate sector according to the Anarock report.

The growth of the real estate industry would facilitate the
expansion of the housing finance industry. According to the
India Ratings report, the housing finance sector is expected to
grow by 12.3% YoY in FY 2023-24, as compared to the 12.6%
growth registered in FY 2022-23. The housing finance sector
would be driven by growth in the affordable financing segment,
which is expected to record growth of 16% in FY 2023-24.

While larger HFCs are anticipated to explore customer and asset
diversification to increase profitability through partnerships,
mid-sized HFCs with a focus on affordable housing finance will
likely grow consistently. However, competition for emerging
HFCs is likely to intensify due to the growth ambitions of a
number of HFCs that are focusing on the affordable housing
finance segment. While smaller players are expected to
contemplate partnerships for effective credit cost management
which would continue to be essential for sustaining profitability.

HFCs are anticipated to reduce their on-balance-sheet liquidity
from the current high level, but the same is anticipated to
remain comfortable as a result of the reduced uncertainty and
rising interest rate scenario. Housing finance companies and
institutions that lend retail home loans would also have an
increased lending volume of an average of 12 to 15% in the future.

Affordable Housing and Affordable Housing Finance to
drive long-term growth

Affordable housing was the third most popular category
among developers in India, accounting for 20% of all new
launches in 2022. The mid-range price segment continued to
have the largest share of new launches in 2022 at 35%, and the
high-end price segment came in second with a 28% share of the
overall pie. In 2022, 1% and 6%, respectively, of the new supply
was comprised of luxury and ultra-luxury ticket categories.
This trend is supported by the rising aspirations of homebuyers
seeking to upgrade their lifestyle and quality of life by investing
in upscale residential properties.

To encourage Rural Housing and housing for EWS (Economically
Weaker Section) in urban centres, the Affordable Housing Fund
(AHF) provides full refinancing to EWS creditors (with annual
incomes of up to 3 lakhs) in Rural and Urban Housing. In FY
2021-22, affordable housing fund of NHB comprised of 45.51%
share among other modes of investment, followed by taxable
Bonds at 21.64%. The Government of India annually allocates
T10,000 crore to the AHF. Scheduled commercial banks with
shortfalls in meeting their priority sector lending obligations,
as determined by the RBI from time to time, also contribute
to the fund’s corpus. The fund’s objective is to enhance NHB'’s
refinancing operations for the affordable housing market. As of
30™ June, 2022, the total amount received under the AHF is
329,873 crore.

The total loan book of Affordable Housing Finance Companies
(AHFC) reached % 83,052 crore as of 31 December 2022,

34

Annual Report 2022-23

a 25% year-on-year increase due to an improvement in the
operating environment and high demand. AHFCs are one of
the niche sectors of the overall house financing industry, with a
market share of only 6%. However, the government’s drive for
“housing for all” initiatives may give the sector a lift in the future.
The indicators of profitability for AHFCs improved in FY 2022-23
due to an increase in NIMs and low credit costs, resulting in an
increase in the overall return indicator.

Growth Factors

Real estate owners and investors are increasing their demands
for ESG (environmental, social, and governance) investing
disclosure. In the post-pandemic era, consumers are more
conscious of their carbon footprint and the health of the
environment, and as a result, they seek homes that reflect their
stance. The majority of real estate buyers are prepared to pay a
premium for a green property.

In 2023, the demand for eco-friendly, nature-balanced housing
will continue to exist. In addition, such homes also provide lower
operational costs and a higher resale value. Given the numerous
benefits that sustainable buildings provide, real estate players
and consumers will continue to favour them even more in 2023.

While the pandemic is now history, the culture of remote work
is here to stay. Many businesses continue to operate in a hybrid
mode and permit employees to work from wherever they
choose. The rise in popularity of vacation residences has been
fueled in part by the remote working culture. As individuals
continue to work in hybrid mode, they will continue to operate
from unconventional locations, allowing them to be more
adaptable and experience a better work-life balance.

HFCs’ Core Strengths

HFCs have grown significantly in stature over the years and
have gained systemic importance in the Indian financial system.
HFCs have mastered the art of assessing the creditworthiness
of niche customer segments, primarily those with informal
income and the unbanked segments of society, which banks
have avoided due to differences in their core target segment
and credit risk management approach.

The report by India Ratings anticipates that affordable housing
financiers will continue to experience robust loan growth,
primarily as a result of increasing geographic penetration, an
increase in ticket size (value), and customer base expansion due
to arising sense of home ownership. Since HFCs are among the
primary sources of financing for the affordable housing sector,
exceptional growth in AHFCs is much anticipated in the future.

The underlying demand for housing in India is expected to
remain robust due to factors such as the government’s emphasis
on affordable housing, favourable demographics, urbanisation,
and rising affordability. In addition, timely actions taken by
the Government of India and the RBI are likely to alleviate the
housing and housing finance sectors, thereby relieving pressure
and making funds accessible to distressed areas.
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COMPANY OVERVIEW
SEGMENT-WISE REPORTING

Segments have been identified in accordance with the
Accounting  Standard for segment reporting, taking
organisational structure and the varying risks and returns
of these segments into consideration. LIC Housing Finance
Ltd. (hereafter referred to as “the Company” or “LICHFL”) is
solely engaged in the Housing Finance industry, from which it
generates the majority of its revenue.

RISKS AND CONCERNS

Risk management is an integral part of the business.
Risk management measures include risk assessment, a risk
catalogue, a framework for risk appetite, risk planning, risk
culture, internal controls, and good governance. The Company’s
risk appetite, functional policies, and key risk indicators
(KRIs) explicitly define the degree and type of risk it is willing
to assume. LICHFL has a risk management structure that
proactively identifies risks, implements effective risk mitigation
measures, and reviews them continuously. As a provider of
housing finance, the Company’s performance is contingent on
adequate risk management.

The Board has delegated risk management responsibilities to
its Risk Management Committee (RMC), which evaluates the
effectiveness of the risk management framework, provides
critical oversight, and determines whether it is commensurate
with the established risk tolerance limits.

Credit risk, market and interest rate risk, liquidity risk, and
operational risk are the primary risks associated with the HFC
business. LICHFL has implemented tools such as time-bucket-
wise liquidity statements, duration gap reports, and forex
exposure reports to mitigate risks resulting from unfavorable
liquidity conditions, interest rates, and currency fluctuations.

The Company continually optimises its asset liability
management function in order to protect against and mitigate
adverse fluctuations in liquidity, interest rates, and currency
exchange rates. The prudent procedure ensures that Net
Interest Income (NI is not negatively impacted by adverse
changes in the aforementioned risks to the greatest extent
possible. The following are some of the most significant risks
and mitigation strategies:

1. Credit Risk

Credit risk is the risk of debt default resulting from a
borrower’s failure to make principal or interest payments
to the lender. Nearly all types of credit extensions expose
lenders to the risk of default. If the customer is unable to
pay within 90 days of the due date, the loan is classified as
a NPA on the Company’s balance sheet.

LICHFL has a standardised credit approval procedure
in place, which includes a comprehensive credit risk
assessmentthatincludesananalysisofrrelevant quantitative
and qualitative data to determine the creditworthiness of
the borrower. The loans are disbursed in lump sums and
repaid in Equated Monthly Installments (EMIs) based on
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the progress of the construction of the security, etc. On an
ongoing basis, the Company conducts a dynamic and static
analysis of its data and portfolio, identifies relevant trends
and red flags, and takes corrective action based on the
output of data analytics.

The Company has a Standard Operating Procedure (SOP)
document that describes the due diligence guidelines
in detail, including credit evaluation, legal appraisal,
technical appraisal, verification, value, documentation, etc.
The Company regularly evaluates the SOP and, if necessary,
revises it based on lessons learned and industry trends.

Market Risk

Market risk is the risk of a decline in the value of a
Company’s trading assets or an increase in the value of its
trading liabilities due to changes in interest rates, credit
spreads, external variables, or market prices. Balance sheet
items susceptible to market risk include floating-rate home
loans, floating-rate developer loans, Non-Convertible
Debentures (NCDs) with options, bank loans with options,
foreign currency bank loans, and coupon swaps, among
others. This risk can be divided into two categories:

Interest Rate Risk: Interest rate risk refers to
fluctuations in a Company’s net interest income
and the value of its assets and liabilities resulting
from unfavorable interest rate movements, such as
hardening or softening due to market forces or RBI
intervention. Higher interest rates on liabilities or lower
yields on assets could be detrimental. In the lending
industry, maturity mismatches and re-pricing of
assets and liabilities are common and pose significant
risks. Regular monitoring of the composition and
pricing of the Company’s assets and liabilities aids
in mitigating this risk. In addition, the Asset Liability
Committee (ALCO) of the Company actively reviews
the interest rate scenario and monitors the ALM
position in order to take necessary actions.

i.  Liquidity Risk: It is the risk of not having sufficient
liquid assets or limited access to the financing market
tosatisfy contractualmaturitiesofliabilities, regulatory
requirements, or the Company’s investment needs.
In addition, the finance company must always
have sufficient liquidity to manage redemptions,
higher-than-anticipated disbursements, operational
expenses, etc. External factors such as CRR hike,
increased government borrowing programmes, and
advance tax outflows, among others, may impact the
Company’s liquidity. Additionally, any excess liquidity
is detrimental to the business. LICHFL prudently
manages its fund flow activities, assets, and
obligations based on a decades-long understanding
of market conditions. The management establishes
standards for maintaining liquid investments in
order to meet immediate liquidity requirements.
The Company’s borrowing strategy is based on the
fluctuation in liquidity market conditions and business
needs. To mitigate these risks, the Company’s
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well-diversified pool of resources aims to optimise its
short- and long-term debt borrowings.

Operational Risk

Operational risk is the risk of loss resulting from
inadequate or ineffective internal procedures, people, and
systems or from external events. Any breach of people,
procedures, or systems may result in capital, monetary,
and reputational harm. LICHFL’s operational and financial
growth could be adversely affected if it cannot effectively
implement its operational controls. The Company’s
dependable internal control systems and regular
monitoring procedures guarantee efficient operations and
adequate control. In addition, to mitigate these risks, the
organisation has implemented stringent MIS reporting
procedures. The operational risks can be classified into the
following categories:

i Compliance Risk

As a housing financing company, LICHFL is obligated
to abide by a variety of governing bodies, government
agencies, associations, etc. The Company’s inability
to comply with ever-changing rules and regulations
could negatively impact its business operations and
finances. As the Company is governed by NHB and
RBI, registered with ROC, and its equity shares are
listed on the Bombay Stock Exchange Limited (BSE),
National Stock Exchange of India Limited (NSE),
and Luxembourg Stock Exchange, it is imperative
that the Company abide by all applicable rules and
regulations. In order to ensure compliance, the
Company’s Compliance Officer takes the utmost care
of all obligations on an ongoing basis.

ii. Legal Risk

Legal risks refer to the cost of litigation resulting from
cases caused by a lack of legal diligence. To protect
their interests, the firm’s lending nature necessitates
the execution of numerous legal contracts. It may
result from any omission, carelessness, deceit, or
wrongdoing in legal due diligence or other legal
processes. As lending money for/against home loans
is the Company’s primary activity, it too is susceptible
to these legal issues. The Company’s legal and
technical teams are highly knowledgeable and have
extensive sector experience. A competent legal team
monitors stringent legal procedures and systems
for title verification and legal review of all loan
documents. In order to reduce customer complaints,
the Company has also clearly established customer
delivery criteria and the operational mechanisms to
adhere to these standards.

Regulatory Risk

The Company’s operations are governed by multiple
regulatory and governing bodies. Business continuity
may be impacted by the Company’s inability to conform
to ever-evolving regulations and standards. To mitigate
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these risks, LICHFL evaluates and controls all changes/
directives/rules issued or anticipated to be issued by
various such authorities, such as NHB, SEBI, RBI, etc., and
modifies its operations and systems accordingly.

5. Competition Risk

The lucrative prospects of the highly fragmented housing
finance market pose a threat from competitors, which may
result in revenue loss or market share loss. Due to economic
growth, greater urbanisation, government incentives,
credit acceptance in society, and the rise of nuclear families,
a large number of new players are anticipated to enter the
housing finance industry. With a track record of positive
ALM and declining NPA, the Company has established
a strong reputation in its industry. To mitigate risk, the
Company continues to prioritise customer-centricity, the
use of cutting-edge infrastructure facilities, including IT
interfaces, and efficient marketing strategies. Due to its
long-standing position in the market and its nimble team
across all industry verticals, the Company is always striving
to stay ahead with improved product offerings, prices, and
customer service.

ASSET LIABILITY MANAGEMENT

The Company adheres to “The Asset-Liability Management
System for Housing Finance Companies - Guidelines” issued
by the National Housing Bank. The Board has approved the
Asset and Liability Management (ALM) policy of the Company.
The policy specifies prudential gap limits, tolerance limits, and the
reporting system. Periodically, the Asset Liability Management
Policy is reviewed to incorporate regulatory changes or to
realign the policy with the economic environment. The Asset
Liability Management (ALM) reports are evaluated periodically
by the Asset Liability Committee (ALCO), which then updates
the Board periodically on ALM-related matters.

INTERNAL CONTROL SYSTEMS & THEIR ADEQUACY

Internal controls enable the prompt recognition and correction
of operational irregularities and provide a constant and accurate
summary of the organisation’s position. Internal controls that are
adequate ensure that transactions are authorised, recorded, and
reported accurately, and that assets are safeguarded against
unauthorised use or disposition. LICHFL has implemented
an internal control system commensurate with its size and
operations. The organisation adheres to stringent procedures,
systems, policies, and processes to ensure the accuracy of
recording financial information, the protection of assets from
unauthorised use, the prevention and detection of frauds and
errors, the completeness of accounting records, the timely
preparation of accurate financial information, and compliance
with regulations and laws. Regular internal inspections and
audits ensure that responsibilities are carried out effectively and
in a timely manner. Management routinely reviews the internal
auditors’ reports and initiates corrective actions to strengthen
controls and enhance the effectiveness of existing systems.
The Board’s Audit Committee receives summaries of all reports,
and actions are taken accordingly.
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DISCUSSION ON  FINANCIAL PERFORMANCE
WITH RESPECT TO OPERATIONAL PERFORMANCE
FINANCIAL / FUND MANAGEMENT

ALM gaps, interest rate inconsistencies, and the state of the
market are all taken into consideration when planning the
Company’s borrowing. For bank borrowings, non-convertible
debentures, CP, and public deposit plans, the Company has
received the highest rating from CRISIL, CARE and ICRA
rating agencies, enabling the Company to secure financing at
incredibly favourable rates. The Company’s prime lending rate
is frequently reviewed and adjusted as a benchmark for asset
pricing. The Company revalues the loan assets in response to
changes in the Company’s prime lending rate at predetermined
intervals because approximately 97% of the asset portfolio
has a floating rate. In an additional effort to reduce negative
carry, the Company assesses the fund position every day and
parks excess funds in fixed deposits and overnight/ liquid
mutual fund schemes in accordance with board-approved
policy. The Company carefully enters into derivative contracts
to manage the risks associated with changes in interest
rates and foreign exchange, as applicable. These contracts
are periodically reviewed, and the Company dissolves such
transactions as needed.

Outstanding Borrowing - ¥ 2,44,696 crore

1% | | 5%

% 34%

5%

50%

M Bank
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Commercial Paper Deposits

STATEMENT OF COMPLIANCE

Standalone Financial Statements have been prepared in
accordance with generally accepted accounting principles in
India, including Indian Accounting Standards (“the Ind AS”)
prescribed under section 133 of the Companies Act, 2013 (“the
Act”) read with Rule 3 of the Companies (Indian Accounting
Standards) Rules, 2015 as amended from time to time and the
guidelines issued by the NHB and RBI, to the extent applicable.
Division Il of Schedule Il to the Act’s prescribed format is
followed in the preparation and presentation of the balance
sheet, statement of profit and loss, and statement of changes
in equity. In accordance with the specifications of Ind AS 7,
“Statement of Cash Flows,” the Statement of Cash Flows has
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been prepared and presented. The balance sheet is presented
by the Company in order of liquidity.

BASIS OF PREPARATION OF
STATEMENTS

These Standalone Financial Statements were prepared by the
Company using the historical cost method, with the exception
of certain financial instruments. They include the Balance Sheet
as of 31 March, 2023, the Statement of Profit and Loss, the
Statement of Cash Flows, and the Statement of Changes in
Equity for the year ended 315t March, 2023, as well as accounting
policies and other explanatory information (collectively
referred to as “Standalone Financial Statements” or “Financial
Statements” below).

IND-AS FINANCIAL

In an orderly transaction between market participants at the
measurement date, fair value is the price that would be received
upon the sale of an asset or paid to transfer a liability. This price
does not need to be directly observable; it can also be estimated
using another valuation technique. The Company considers an
asset’s or liability’s characteristics when estimating an asset’s
or liability’s fair value if market participants would consider
those characteristics when pricing the asset or liability at the
measurement date.

In addition, for financial reporting purposes, fair value
measurements are classified into Level 1, Level 2, or Level 3,
depending on how observable the inputs to the measurements
are and how important those inputs are overall. These categories
are described as follows:

Level 1inputs are quoted prices (unadjusted) in active markets
for identical assets or liabilities that the entity can access at the
measurement date.

Level 2 inputs are inputs other than quoted prices included in
level 1that are observable for the asset or liability, either directly
or indirectly, and

Level 3 inputs are unobservable inputs for the asset or liability.

The financial statements are only available in Indian Rupees (%),
and except when otherwise stated, all values are rounded to
the nearest crore.

PERFORMANCE / OPERATION HIGHLIGHTS

Total disbursements for FY 2022-23 totaled % 64,115 crore, which
increased by 4% over the same period the year before. The total
outstanding portfolio grew from % 2.51lakhs crore to ¥ 2.75 lakhs
crore, registering a growth of 9.53%. The Individual Housing
Loan grew by 12% YoY, from % 2.04 lakhs crore in FY 2021-22 to
% 2.29 lakhs crore in FY 2022-23, comprising the largest portion
of the total outstanding loan pie. The Non- Housing Individual
loans grew by 7.4% YoY, from ¥ 25,519 crore in FY 2021-22 to
% 27,41 crore in FY 2022-23. While the Non-Housing Corporate
loans and Project Finance loans experienced declines in annual
growth of 14.6% and 9.6%, respectively, during FY 2022-23.
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Percentage Share of Outstanding loans during the last
two years
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The revenue from operations was ¥ 22,656.95 crore for FY
2022-23, compared to ¥ 19,919.07 crore for FY 2021-22, which
represents an increase of 13.75%. The FY 2022-23 recorded
an increase in net profit after taxes to ¥ 2,891.03 crore from
% 2,287.28 crore during the same time last year. Net Interest
Margin (NIM) for FY 2022-23 stood at 2.41 % as against 2.28%
for the previous year. Taxes for the year amounted to ¥ 665.97
crore, up from ¥ 490.87 crore the year before. The Net Interest
Income (NII) for FY 2022-23, increased by 14.86% to ¥ 6,330.26
crore from ¥ 5,511.21 crore recorded during the previous fiscal
year. A dividend of 425% of about 8.50 per share, the same as
the previous year, was declared for FY 2022-23.

During the year under review, both the outstanding loan
portfolio and the number of disbursements increased steadily.
In addition, the asset quality has demonstrated stability and
improvement. Numerous initiatives, such as the opening of new
branches, the formation of clusters to improve turnaround time,
the implementation of SAP, etc., have been undertaken and
proposed in FY 2022-23.

IMPAIRMENT ASSESSMENT

The Company’s methodology for measuring and assessing
impairment is described in the references below. This section
should be read in conjunction with the Summary of key
accounting policies. According to Ind AS 109, the Company
recognises lifetime expected credit losses for financial
instruments for which credit risk has increased significantly
since initial recognition as well as 12-month expected credit
losses when credit risk has not changed significantly since
initial recognition. This is done while taking into account all
reasonable and supportable information, including that which
is forward-looking.

DEFINITION OF DEFAULT

When a borrower falls ninety days behind on his contractual
responsibilities, the Company considers the financial instrument
to be in default and hence Stage 3 (credit-impaired) for ECL
calculations is being implemented. The three phases reflect
the typical progression of a financial instrument’s credit
deterioration. The accounting differences between stages
involve the recognition of anticipated credit losses and the
calculation and presentation of interest income.
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Stage-wise Categorisation of Loan Assets

The Company classifies loan assets according to their Days
Past Due status:

Stage 1 [0-30 days Past Duel: It is comprised of exposures
for which there has been no significant increase in credit risk
since initial recognition and which were not credit impaired at
origination. The Company employs the same criteriaenumerated
in the standard and assumes that when the number of past-due
days exceeds ‘30’, the probability of default has increased
significantly. Therefore, the Company recognises as a collective
provision, for loans with less than 30 days of delayed payment,
the amount of the lifetime ECL associated with the probability
of default events occurring within the next 12 months.

Stage 2 [31-90 days past due]: The Company evaluates ECL
for exposures that have experienced a substantial increase in
credit risk since initial recognition, but are not credit impaired.
The organisation acknowledges a lifetime ECL as a collective
provision for these exposures. (i.e., the remaining useful life of
the financial asset).

Stage 3 [More than 90 days Past Due]: The Company identifies,
both collectively and individually, the ECL for credit-impaired
exposures based on whether or not one or more events that
have a negative impact on the projected future cash flows of
the asset have occurred. When the number of days past due
exceeds 90, the Company relies on the same criteria stated in
the Standard and assumes a default has occurred.

Legislation such as the SARFAESI Act encourages the Company
to utilise one of the most efficient NPA recovery systems
in its category. Depending on the structure of the financial
instruments and the credit risk information available for specific
categories of financial instruments, it may be impossible for an
entity to detect significant changes in credit risk for individual
financial instruments before they become overdue. In the case
of individual housing loans, the underlying security provides a
sufficient margin to support the financial instruments and absorb
the associated risks. As a result, the Company has conducted
a collective evaluation of the substantial increase in credit risk
for individual housing loans by analysing data indicating major
credit risk increases for categories of financial instruments.
To determine credit risk increases and to collectively recognise
loss allowance, LICHFL has grouped financial instruments based
on shared credit risk characteristics in order to facilitate an
analysis that will enable timely identification of significant rises
in credit risk. The Company does not have a history of loans
transitioning from one rating to another over a sufficient time
frame to generate a valid transition matrix. For the purpose of
determining the default rate, LICHFL utilised a transition matrix
developed and published by a prominent rating agency in India.

INDIVIDUAL HOUSING LOANS:

As of 31*t March, 2023, LICHFL'’s individual housing loan book
represented 83.16% of the total retail portfolio. The individual
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home loan segment registered disbursements of ¥ 53,459 crore
in FY 2022-23, as against ¥ 53,662 crore for the same period of
the previous year.

NON- HOUSING INDIVIDUAL LOANS: During FY 2022-23,
the Non-Housing Individual Loans accounted for 11.63% of
total disbursed loans. In FY 2022-23, the Company disbursed
approximately ¥ 7,458.91 crore in non-housing individual
loans, compared to % 6539.60 crore in FY 2021-22. The total
number of Non-Housing Individual Loans stood at 31975 loans
being disbursed in FY 2022-23, as compared to 28989 loans
disbursed in FY 2021-22.
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NON- HOUSING CORPORATE LOANS: During FY 2022-23,
the Non-Housing Corporate Loans accounted for 0.8% of the
total disbursed loans. The Company disbursed approximately
% 500.57 crore in Non-Housing Corporate Loans in FY 2022-23,
as comparedto¥ 334.39 crorein FY 2021-22. The total number of
Non-Housing Corporate Loans stood at 80 loans being disbursed
in FY 2022-23, as compared to 71loans disbursed in FY 2021-22.

PROJECT LOANS:

The loan book represented 4.27% of the project portfolio as of
31t March, 2023. The total Project Loan disbursements stood
at ¥ 2,697 crore in FY 2022-23 as against ¥ 1,312 crore for the
previous fiscal, a growth of 106%.

Credit Quality Analysis - Classification on the basis of risk pattern (Collective and Individual Basis)

Amount % in Crore

Parameter Stage 1 Stage 2 Stage 3 Total
Outstanding Impairment Outstanding Impairment Outstanding Impairment Outstanding Impairment
Balance Loss Balance Loss Balance Loss Balance Loss
As at 2,48,857.28 677.76 14,083.07 1171.31 12,124.74 5,381.22 2,75,065.09 7,230.29
31t March, 2023
As at 2,31,853.54 579.32 7,665.50 2401 11,616.40 5,019.68 2,51135.45 5,839.12
31t March, 2022
As at 2,08,018.16 117.16 14,336.50 37.17 9,659.13 3,74519 2,32,013.80 3,899.53

31t March, 2021

ECL MODEL AND ASSUMPTIONS CONSIDERED IN THE
ECL MODEL

The Company has through its previous experience estimated the
probability of default on loans. Thus, it is seen that receivable for
an account moves through different delinquency stages every
month. For example, an account in the “"Regular” state this
month will continue to be in the “Regular” state next month if
a payment is made by the due date and will be in the “30 days
past due” state if no payment is received during that month.

Further, focus is on maintaining the progression and timing of
events in the path from “Regular” to “Defaulted”. For example,
an account in the “Regular” state doesn’t suddenly become
“Defaulted”. Instead, an account must progress monthly from
the “Regular” state to the “30 days past due” state to the
“60 days past due” state and so on until foreclosure activities
are completed and the collateral assets are sold to pay the
outstanding debt.

The transition represents the period-by-period movement
of receivables between delinquency classifications or states.
The transition evaluates loan quality and loan collection practice.
The loan portfolio for the past years is analysed to arrive at the
transition matrix. Each loan is traced to find out how the loan
has performed over such period. The occurrences of every
loan over the past years are considered to arrive at the total
transitions happening from different buckets in the previous
month to different buckets in the current month.

Probability of Default

Stage 1 - [No significant increase in credit risk]: the monthly
transition matrix is converted into a 12-month transition
matrix for determining the probability of default for those
loan accounts on which the risk has not increased significantly
from the time the loan is originated. The Company use the
same criteria mentioned in the standard and assume that
when the days past due exceeds ‘30 days’, the risk of default
has increased significantly. Therefore, for those loans for
which the days past due is less than 30 days, one-year default
probability is considered.

Stage 2 - [Significant increase in credit risk]: The credit risk is
presumed to have increased significantly for loans that are more
than 30 days past due and less than 90 days past due. For such
loans, lifetime default probability is considered. Based on the
maturity date of the loan, the probability of default is arrived at to
determine the quantum of the loan that is likely to move into the
buckets ‘90 days past due’ and greater. The monthly transition
matrix is used to find out the transition matrix applicable for the
loan considering the maturity date of such loan.

Stage 3 - [Defaulted loans]: As per the standard there is a
rebuttable presumption that default does not occur later than
when a financial asset is 90 days past due unless an entity
has reasonable and supportable information to demonstrate
that a more lagging default criterion is more appropriate.
The Company assumed that the default has occurred when a
loan moves into ‘90 days past due’ bucket.
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When the loan moves from stage 3 to stage 2 / stage 1 or from
stage 2 to stage 1, from an ECL computation perspective there
is a curing period of one quarter on such loans.

Exposure at default

The borrower’s ability to raise its exposure as it nears default
as well as potential early repayments are both taken into
account in the Exposure at Default (EAD), which represents
the gross carrying value of the financial instruments subject to
impairment calculation.

Probability of default of the loan that is likely to move into
buckets 90 days past due and above over next 12 months.
The PD is used to measure quantum of loan that is likely to
move buckets 90 days past due and above over the remaining
life of the loan.

Loss given default

The loans are secured by adequate collateral. The present value
of such collateral property is considered while calculating the
Expected Credit Loss. The Company initiates recovery process
of Non-Performing accounts within the statutory time limit
as per SARFAESI and other applicable laws and accordingly
the realisable period has been considered for computing the
Present Value of Collateral. The difference between present
value of collateral and EAD is loss given default.

MARKETING

LICHFL has established itself as a market authority and
possesses one of India’s largest marketing networks. As of
31t March, 2023, the Company’s network consists of 9 Regional
Offices, 281 Marketing Offices, 24 Back Offices to manage
credit evaluation and administrative duties, and a centralised
Customer Service Point. In order to expand its global market
presence, the Company has also opened a representative office
in Dubai. To assure contact with end customers, the organisation
has assembled a formidable team of Home Loan Agents, Direct
Selling Agents, and Customer Relationship Associates.

Throughout the year, LICHFL publicised its products in various
regions of the country through different types of media, which
contributed to its marketing success.

RECOVERY MANAGEMENT

Gross NPAs as of 31t March, 2023 totaled  12,124.74 crore, or
4.41% of the Company’s loan portfolio, compared to ¥ 11,616.40
crore, or 4.64% of the loan portfolio as of 31t March, 2022.
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The net NPA as of 31t March, 2023 was % 6,743.52 crore, or
2.50% of the loan portfolio, compared to ¥ 6,596.73 crore, or
2.69%, as of 31t March, 2022.

In accordance with Ind AS 109, asset categorisation and
provisioning modifications for anticipated credit loss are
reported on an Expected Credit Loss (ECL) basis. According to
the same method, the provisions for ECL were ¥ 7,230.26 crore
on 31t March, 2023, up from ¥ 5,839.12 crore on 31t March, 2022.

As of 31t March, 2023, Stage 3 Exposure at Default was 4.37%,
down from 4.64% as of 31 March, 2022. The Company is
constantly focused on accelerating the recovery by initiating
all-out efforts and allocating more resources to its most vital
business sector. The collection efficiency was 99% in March 2023.

HUMAN RESOURCES DEVELOPMENT

LICHFL believes that its human resources have the greatest
impact on the expansion of the organisation. In all aspects,
including efficient resource management and the rapid scaling
of existing and new initiatives, the human resources division has
been a pillar of the Company’s strength. The Company maintains
a safe, accommodating, and productive working environment
throughout all of its activities. The Company guarantees the
welfare and professional development of its personnel through
different programmes such as performance and appraisal,
learning management, talent management, internal and
external training courses, and so on. The Company’s human
resource management procedures provide a work atmosphere
that encourages employee satisfaction, constant motivation,
and a high retention rate. The Company evaluates its business
and personnel policies on a regular basis in order to improve
working procedures. As of 31t March, 2023, there were 2,462
employees at the Company. As of 31t March, 2023, the loan
asset per employee was % 111.72 crore, while the net profit per
employee was % 1.17 crore.

DISCLAIMER

This report contains “forward-looking statements” within
the meaning of relevant laws, rules, and regulations.
These statements describe the Company’s goals, plans,
estimates, and expectations. The Company disclaims all
liability in the event that actual results considerably differ from
those projected due to changes in internal or external causes.
These statements are based on various assumptions about
anticipated future events.
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BOARD’S REPORT

To the Members of LIC Housing Finance Limited

Your Directors are pleased to present the Thirty Fourth Annual
Report together with the Audited Financial Statements
(standalone and consolidated) for the year ended 31t March,
2023 of LIC Housing Finance Limited (‘the Company’).

FINANCIAL HIGHLIGHTS

® Incrore)
Particulars For the year For the year
ended ended
31 March, 2023 33t March, 2022
Profit before Tax 3557.00 277815
Tax Expense (665.97) (490.87)
Profit after Tax 2891.03 2287.28
Other Comprehensive 5.03 4.72)
Income
Total Comprehensive 2896.06 2282.56
Income
Appropriations
Special Reserve u/s 984.99 859.99
36()(viii) of the
Income Tax Act, 1961
Statutory Reserve u/s 0.01 0.01
29C of NHB Act,1987
General Reserve 850.00 700.00
Impairment Reserve = 92.72
Dividend 467.55 467.55
Balance carried 593.51 162.29
forward to next year
2896.06 2282.56

APPROPRIATION
Transfer to Reserves:

The Company has transferred ¥ 984.99 crore to Special Reserve
u/s 36(1(viii) of the Income-tax, Act., 1961 excluding Z0.01 crore
to the Statutory Reserve u/s 29C of NHB Act; and an amount of
%850 crore to General Reserve.

Hence, the total amount transferred to special reserve is ¥ 985
crore (including ¥ 0.01 crore to Statutory Reserve u/s 29C of
NHB Act) and ¥ 850 crore to General Reserves.

DIVIDEND:

The Company has in place a Dividend Distribution Policy
formulated in accordance with the Securities and Exchange
Board of India (Listing Obligations and Disclosure Requirements)
Regulations, 2015, which intends to ensure that a rationale
decision is taken, with regard to the amount to be distributed
to the shareholders as dividend, after retaining sufficient funds
for the Company’s growth, to meet its long-term objective and
other purposes. The Policy also lays down various parameters to
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be considered by the Board of Directors of the Company before
recommendation of dividend to the Members of the Company.

Considering the performance of the Company during the
financial year 2022-2023, the Board of Directors felt the need
to strike a balance between being prudent and conserving
capital in the Company, while at the same time catering to
the expectations of shareholders, and also considering the
Dividend Distribution Policy and in terms of RBI Circular No.
DOR.ACC.REC.N0.23/21.02.067/2021-22 dated 24" June, 2021,
have recommended payment of dividend for the financial year
ended 31t March, 2023 of ¥ 8.50 per equity share of face value
of ¥2/- per sharei.e., @ 425 percent . The total dividend outgo, if
declared by the shareholder at the 34™ Annual General Meeting,
for the current year would amount to % 467.55 crore, same as for
the previous year. The dividend payable shall be subject to the
approval of the Members of the Company at the ensuing Annual
General Meeting.

The dividend declared by the Company for the financial
year ended 31 March, 2023 is in compliance with the
Dividend Distribution Policy of the Company. The Dividend
Distribution Policy is available on the website of the Company
at https://www.lichousing.com/static-assets/pdf/
DIVIDEND%20DISTRIBUTION%20POLICY%202021.
pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
and link of the same is provided in Annexure 5.

INDIAN ACCOUNTING STANDARDS

The Company has complied with the applicable Indian
Accounting Standards (Ind AS) notified by the Ministry of
Corporate Affairs under Section 133 of the Companies Act, 2013.
The financial statements for the year have been prepared in
accordance with Schedule Ill to the Companies Act, 2013.

PERFORMANCE
Income and profit

The Company earned total revenue of ¥ 22674.20 crore for
the FY 2022-23 as compared to ¥ 19953.02 crore in the FY
2021-2022, registering an increase of 13.64 percent, as compared
to previous year. The percentage of administrative expenses
to the housing loans, which was 0.40 percent in the previous
year, has reduced to 0.36 percent during the financial year
2022-2023, mainly due to arrears of wages given in the previous
year which were included in employee benefits expenses.

Profit before tax and after tax for FY 2022-23 stood at ¥ 3557.00
crore and X 2891.03 crore respectively as against ¥ 2778.15 crore
and % 2287.28 respectively, for the previous year. The variance
was on account of increase in Interest income due to increase
in LHPLR by 2.10% till December 2022 which has impacted the
Interest Income during the Quarter. Most of the Loans given are
at Floating rate.

41


http://DOR.ACC.REC.No
https://www.lichousing.com/static-assets/pdf/DIVIDEND%20DISTRIBUTION%20POLICY%202021.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
https://www.lichousing.com/static-assets/pdf/DIVIDEND%20DISTRIBUTION%20POLICY%202021.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
https://www.lichousing.com/static-assets/pdf/DIVIDEND%20DISTRIBUTION%20POLICY%202021.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true

LIC Housing Finance Limited

LENDING OPERATIONS

The Company is a Housing Finance Company registered
with National Housing Bank (NHB) and is mainly engaged in
financing purchase / construction of residential flats / houses
to individuals and project finance to developers, Loan against
Property (LAP), Lease Rental Discounting (LRD) etc. All other
activities revolve around the main business of the Company.

As at 315 March, 2023 the loan book consisted of 83.15 per cent
of IHL, 2.61 per cent of NHC, 9.97 per cent of NHI & 4.27 per cent
of project portfolio (As per IND-AS).

INDIVIDUAL HOUSING LOAN (IHL):

During the year the main thrust continued on individual
housing loans. The Company has sanctioned 1,94,398 Individual
Housing Loans (IHL) amounting to ¥ 53,140.33 crore and
disbursed 2,00,459 loans aggregating to ¥ 53,4585 crore
during FY 2022-23. IHL constitute 82.92 percent of the total
sanctions and 83.38 percent of the total disbursements for the
FY 2022-23 as compared to 86.61 percent and 86.76 percent
respectively during the FY 2021-22. The gross IHL portfolio grew
by 12 percent from % 2,04,230* crore as on 31t March, 2022 to
% 2,28,730* crore as on 31t March, 2023.

NON-HOUSING INDIVIDUAL (NHI)

The company has sanctioned 31,089 Non-Housing Individual
Loan (NHI) amounting to ¥ 7,298.54 crore and disbursed
31,975 loans amounting to ¥ 7,458.91 crore during the FY
2022-23. NHI constitute 11.39 percent of the total sanctions and
11.63 percent of the total disbursement for the FY 2022-23 as
compared to 9.93 percent and 10.57 percent respectively during
FY 2021-22. The gross NHI portfolio grew by 7.41 percent from
T 25,519 crore as on 31t March, 2022 to ¥ 27,411 crore as on
31t March, 2023.

NON-HOUSING CORPORATE (NHC)

The company has sanctioned 75 Non-Housing Corporate
Loan (NHC) amounting to % 547.44 crore and disbursed 80
loans amounting to ¥ 500.57 crore during the FY 2022-23.
NHC constitute 0.85 percent of the total sanctions and 0.78
percent of the total disbursement for the FY 2022-23 as
compared to 1.01 percent and 0.54 percent respectively during
FY 2021-22. The gross NHC portfolio decreased by 14.60 percent
from ¥ 8,393 crore as on 31t March, 2022 to % 7,168 crore as on
31t March, 2023.

The cumulative sanctionsand disbursementssinceincorporation,
in respect of IHL, NHI and NHC are:

Amount sanctioned: ¥ 5,74,305.18 crore
Amount disbursed: ¥ 5,52,270.11 crore
Since inception 35,07,395 customers have been serviced by the

Company up to 31t March, 2023. The number of live customers
on 31 March, 2023 were 15,19,771.
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Project loans:

The project loans sanctioned and disbursed by the Company
during the year were amounting to ¥ 3,097 crore and ¥ 2,697
crore respectively. Corresponding figures for the previous year
were ¥ 1,563 crore and ¥ 1,311 crore. These loans are generally
for short durations, giving better yields as compared to the
individual housing loans.

AWARDS AND RECOGNITIONS:

. Winner of “Financial Inclusion & Future of Financial Services
in India - Vision 2030” Award under Large NBFC class
at the 17" Annual Summit & Awards Banking & Financial
Sector Lending Companies by ASSOCHAM

. Winner of “Best Housing Finance Company (Large)” at
PMAY Empowering India Awards 2022

. Kendriya Sainik Board felicitated the Company for CSR
contribution towards education of Veer Naaris & Single
Parent Children.

. Hon. Ramesh Bais, Governor of Maharashtra, accorded
Best Rural Development Project to Shri Y Viswanatha
Gowd, MD & CEO of the Company

. Indian Chamber of Commerce 5" Social Impact Awards
2022 bestowed to the Company for Empowering the Rural
Population across India.

MARKETING AND DISTRIBUTION

During the year under review, efforts were taken to further
strengthen the distribution network. The distribution network
of the Company consists of 281 Marketing Offices and Customer
Service Points. The distribution network also includes 48 offices
of LICHFL Financial Services Ltd., wholly owned subsidiary
company engaged in distribution of various financial products
including housing loan. The Company has representative
offices in Dubai.

REPAYMENTS

During the F.Y. 2022-2023, ¥ 38,778.33 crore was received by
way of scheduled repayment of principal through monthly
instalments as well as prepayment of principal ahead of schedule,
as compared to ¥ 38,927.64 crore received in the previous year.

NON-PERFORMING ASSETS AND PROVISIONS

The amount of gross Non-Performing Assets (NPAs) as of
31t March, 2023 was % 12,124.74 crore, which is 4.41 percent of
the loan portfolio of the Company, as against ¥ 11,616.40 crore
i.e., 4.64 percent of the loan portfolio as of 31t March, 2022.
The net NPA as of 31t March, 2023 was % 6,743.52 crore i.e.
2.50 percent of the loan portfolio vis-a-vis ¥ 6596.73 crore i.e.
2.69 percent of the loan portfolio as at 31t March, 2022. The total
cumulative provision towards housing loan portfolio including
provision for standard assets as at 31t March, 2023 is ¥ 7,230.29
crore as against ¥ 5,839.12 crore in the previous year.
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Company has written off ¥ 544.71 crore during the FY 2022-23,
in comparison to the amount of ¥ 23.03 crore which has been
written off in the previous year.

RESOURCE MOBILISATION

During the year, the Company mobilised funds aggregating to
%1,06,992.66 crore by way of the Non-Convertible Debentures
(NCD), Term Loans / Line of Credit (LoC) / Working Capital
Demand Loan (WCDL) from Banks, NHB refinance, Commercial
Paper and Public Deposits. The Company has availed refinance
of ¥ 2975 crore from NHB under affordable housing scheme at
very low rate. The following is a brief about the various sources
of fund mobilised during FY 2022-23:

NON-CONVERTIBLE DEBENTURES (NCD)

During the vyear, the Company issued NCD amounting to
% 29,555.50 crore on a private placement basis which have been
listed on Wholesale Debt Segment of National Stock Exchange
of India Ltd. The NCDs have been assigned highest rating of
‘CRISIL AAA/Stable’ by CRISIL & ‘CARE AAA/Stable’ by CARE.
As at 31t March, 2023, NCDs amounting to %1,23,446.40 crore
were outstanding. The Company has been regular in making
repayment of principal and payment of interest on the NCDs.

As at 31t March, 2023, there were no NCDs which have not
been claimed by the Investors or not paid by the Company after
the date on which the said NCDs became due for redemption.
Accordingly, the amount of NCD remaining unclaimed or unpaid
beyond due date is Nil.

TIER Il BONDS

As at 31t March, 2023, the outstanding Tier Il Bonds stood at
%1795.77 crore. Considering the balance term of maturity as at
31t March, 2023,%1795.77 crore of the book value of Tier Il Bonds
is considered as Tier Il Capital as per the Guidelines issued by
NHB for the purpose of Capital Adequacy.

TERM LOANS FROM BANK/ LOC / WCDL, REFINANCE
FROM NHB / COMMERCIAL PAPER

Thetotal Term / LOC outstanding from the Banks as at 31t March,
2023 were ¥ 83,089.07 crore as compared to ¥ 68,143.04 crore
as at 31t March, 2022. The Refinance from NHB as at 31t March,
2023 stood at %11,303.18 crore as against ¥ 8,304.18 crore as
at 31t March, 2022. During the year, the Company has availed
% 5,200 crore Refinance from NHB under various refinance
schemes. As at 31t March, 2023, Commercial Paper amounting
to % 13,513.59 crore were outstanding as compared to % 8,364.22
crore for corresponding previous year. During the vyear
2022-23, the Company issued Commercial Paper amounting to
% 17,668.89 crore from market as compared to ¥ 11,646.42 crore
for the previous year.

The Company’s long term loan facilities have been assigned the
highest rating of ‘CRISIL AAA/STABLE’ and short-term debt
has been assigned rating of ‘CRISIL Al+ & ICRA Al+’ signifying
highest safety for timely servicing of debt obligations.
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FIXED DEPOSITS (INCLUDING PUBLIC DEPOSIT)

As at 31t March, 2023, the outstanding amount on account of
Public Deposits was ¥3505.27 crore as against ¥ 4595.48 crore
in the previous year and outstanding amount on account of
Corporate Deposits was % 8120.94 crore as against ¥ 13478.02
crore in the previous year. During F.Y. 2022-23, the number
of depositors has reduced for public deposit from 26156 to
21197 and for Corporate Deposit the same number reduced
from 1831 to 1180.

957.85 crore has been collected as Public Deposits while
3524383 crore was collected as Corporate Deposits.
Total aggregate amount collected was ¥6201.68 crore.

CRISIL has, for the sixteenth consecutive year, re-affirmed a
rating of “CRISIL AAA/Stable” for the Company’s deposits which
indicates highest degree of safety regarding timely servicing of
financial obligations and carries the lowest credit risk.

The support of the agents and their commitment to the
Company has been vital in mobilisation of deposits and making
the product a preferred investment avenue for individual
households and others.

TRANSFER OF UNCLAIMED DIVIDEND / DEPOSITS AND
SHARES TO INVESTOR EDUCATION & PROTECTION
FUND (IEPF)

Pursuant to the provisions of Sections 124 and 125 of the
Companies Act, 2013, rules made thereunder and Investor
Education and Protection Fund Authority (Accounting, Audit,
Transfer and Refund) Rules, 2016 read with the relevant
circulars and amendments thereto, the amount of dividend /
deposits remaining unclaimed for a period of seven years from
the date of transfer to unpaid dividend account is required to be
transferred to IEPF as constituted by the Central Government.
Further, as per the provisions of Section 124(6) of the Companies
Act, 2013 read with the Investor Education & Protection Fund
Authority (Accounting, Audit, Transfer & Refund) Rules 2016,
the shares in respect of which the dividend has not been claimed
for seven consecutive years are required to be transferred by
the Company to the designated demat account of the IEPF
Authority. The details of the unclaimed dividend/deposits and
the shares transferred to the IEPF, are uploaded on the website
of the Company, as per the requirements. Link for the same is
https://www.lichousing.com/investors-education

UNPAID/UNCLAIMED DIVIDEND

During the financial year under review, after giving due notice
to the members, your Company has transferred unclaimed
dividend of % 1.30 crore pertaining to the financial year 2014-15
to the IEPF, established by the Central Government, on expiry of
seven years from the date of transfer to unpaid dividend account.

TRANSFER OF SHARES TO IEPF

Pursuant to the provisions of Section 124(6) of the Companies
Act, 2013 and the Rules made thereunder, the Company has
transferred in aggregate 66,758 equity shares of ¥2/- each to
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IEPF in respect of which the dividend remained unclaimed for
a period of seven consecutive years i.e., from 2014-15 till the
due date of 29" September, 2022 in respect of which, individual
notice had also been sent to concerned Shareholders.

UNCLAIMED DEPOSITS

In total 610 Nos. of Fixed deposits amounting to ¥53.62 crore
(out of which 589 are public deposits amounting to ¥ 18.51 crore)
which were due for repayment on or before 31t March, 2023
were not claimed by the depositors. Since then, 110 depositors
have claimed or renewed deposits of %19.21 crore (out of which
103 are public deposits amounting to ¥ 4.86 crore) as on
30" June, 2023. Depositors were appropriately intimated for
renewal / claim of their deposits. Further, adequate follow-up
is initiated in respect of those cases where Fixed deposits are
lying unclaimed.

As per the provisions of Section 125 of the Companies Act, 2013,
deposits and interest thereon remaining unclaimed for a period
of seven years from the date they became due for payment have
to be transferred to the Investor Education and Protection Fund
(IEPF) established by the Central Government, accordingly,
as on 30" June,2023 %7.73 lakhs against unclaimed Principal
and R12.78 lakhs against unclaimed interest on deposits has
been transferred to IEPF. Concerned depositors can claim their
refunds from the IEPF authority.

Being a housing finance company registered with the National
Housing Bank established under the National Housing Bank Act,
1987, the disclosures as per Rule 8(5)(v) &(vi) of the Companies
(Accounts) Rules, 2014 read with section 73 and 74 of the
Companies Act, 2013 are not applicable to the Company.

Any person who is entitled to claim unclaimed dividend or
deposits etc. that have been transferred to IEPF, can claim the
same by making an application directly to IEPF in the prescribed
form under the IEPF Rules which is available on the website of
IEPF i.e., www.iepf.gov.in

REGULATORY COMPLIANCE

Following the amendment in the Finance Act, 2019 and the
subsequent notification by the Reserve Bank of India (RBI) in
August 2019, HFCs are being treated as one of the categories
of Non-Banking Financial Companies (NBFCs) for regulatory
purposes and accordingly come under RBI's direct oversight.
The NHB, however, would continue to carry out supervision
of HFCs. In this regard Master Direction - Non-Banking
Financial Company - Housing Finance Company (Reserve
Bank) Directions, 2021 was notified on 17" February, 2021 in
supersession of the regulations/ directions as given in Chapter
XVII of these directions.

The Company has been following guidelines, circulars
and directions issued by the RBI/ NHB, from time to time.
The Company has complied with the Master Direction-Non-
Banking Financial Company - Housing Finance Company
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(Reserve Bank) Directions, 2021 and other directions/guidelines
prescribed by RBI regarding deposit acceptance, accounting
standards, prudential norms, capital adequacy, credit rating,
corporate governance, liquidity, information technology
framework, fraud monitoring, concentration of investments,
risk management, capital market exposure norms, Know
Your Customer, Anti-Money Laundering and the Company
also adopted the guidelines on maintenance of Liquidity
Coverage Ratio with effect from 1°t December, 2021, as per RBI
master directions.

Your Company has been maintaining capital adequacy ratio
as prescribed by the RBI. The capital adequacy ratio was
18.23 percent as at 31t March, 2023, as against 18.08 percent
as at 31 March, 2021 (as against the regulatory minimum
of 15 percent).

The Company also has been following Directions / Guidelines /
Circulars issued by SEBI, MCA, NHB and RBI from time to time,
as applicable to a Listed Company.

During the year, the SBR guidelines have come into effect on
and from 1%t October, 2022 and as per the RBI Circular DoR.FIN.
S4252/03.10.001/2022-23 dated 4™ October, 2022. The Board
of the Company was required to ensure that the stipulations
prescribed in the SBR framework are adhered to within a
maximum time-period of 24 months from the date of the RBI
Press Release. Since the press release wherein the RBI had
released the list of NBFCs in the Upper Layer under the SBR
Regulations was issued on 30" September, 2022, which includes
the name of the Company, the maximum time period available
to the Board is 30" September, 2024. Accordingly, the Board
have already the year already adopted certain mandatory
policies prescribed under the SBR framework. Going forward
the Company under the SBR framework the Company is
required to implement Internal Capital Adequacy Assessment
Process (ICAAP) pursuant to which the Company is required to
assess the economic capital in addition to the CRAR through
an internal assessment which shall be on similar lines as ICAAP
prescribed for commercial banks under Pillar 2 (Master Circular
- Basel lll Capital Regulations dated 01t July, 2015).

DISCLOSURE UNDER HOUSING FINANCE COMPANIES
FOR ISSUANCE OF NON-CONVERTIBLE DEBENTURES
ON PRIVATE PLACEMENT BASIS (NHB) DIRECTIONS,
2014 READ WITH MASTER DIRECTION - NON BANKING
FINANCIAL COMPANY - HOUSING FINANCE COMPANY
(RESERVE BANK) DIRECTIONS, 2021.

During the financial year under review, the Non-Convertible
Debentures issued on private placement basis, were repaid /
redeemed by the Company on their respective due dates and
there were no instances of any Non-Convertible Debentures
which have not been claimed by the investors or not paid by
the Company after the date on which the Non-Convertible
Debentures became due for redemption.
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AUDITORS, AUDIT REPORTS AND OBSERVATIONS
Statutory Audit

As per the guidelines for appointment of Statutory Central
Auditors (SCAs)/Statutory Auditors (SAs) of Commercial Banks
(excluding RRBs), UCBs and NBFCs (including HFCs) issued by
the RBI vide ref. no. DoS.CO.ARG/SEC.01/08.91.001/2021-22
dated 27" April, 2021, the Company is required to appoint
the statutory auditors for a continuous period of three years,
subject to the firms satisfying the eligibility norms (to be
confirmed by the firms in Form B) each year and also to inform
RBI (i.e. Central Office of RBI (Department of Supervision))
about the appointment of SCAs/SAs for each year by way of
a certificate in Form A within one month of such appointment.
Accordingly, the Company has appointed the statutory auditors
namely M/s. SGCO & CO LLP, Chartered Accountants (Firm
Registration No.: 112081W/W100184) and M/s. Khandelwal Jain
& Co, Chartered Accountants (Firm Registration No.: 105049W)
as Joint Statutory Auditors of the Company (Hereinafter
collectively referred to as ‘Joint Statutory Auditors’ / JSAS)
for a term of 3 consecutive years at Thirty Third AGM held on
29" September, 2022, to hold office until the conclusion of
the Thirty Sixth Annual General Meeting to be held in the year
2025. The intimation regarding the same was also given to the
NHB, RBI & MCA.

The Auditors’ Report for FY 2022-23 does not contain any
qualification, reservation or adverse remark on the financial
statements for the year ended 31 March, 2023. The notes on
financial statements referred to in the Auditors’ Report are
self-explanatory and do not call for any further comments.
The Joint Statutory Auditors’ Report dated 161 May, 2023 for the
financial year 2022-23 is enclosed with the financial statements
in this Annual Report

INTERNAL AUDIT
Internal Audit
The RBI has vide Circular No. RBI/2021-22/53-DoS.

CO. PPG.SEC/03/11.01.005/2021-22 dated 11 June, 2021 made
the Risk Based Internal Audit (RBIA) Framework applicable to
the Company and the Company is required to put in place a
RBIA framework by 30" June, 2022, in accordance with the
provisions of the aforesaid circular. Accordingly, company has
put in place a RBIA policy and implemented RBIA.

Internal Audit of Back Offices

The Company has an in-house mechanism for Internal Audit of
all its back offices which are the nodal offices looking after the
accounting, sanction and disbursement functions. Such Audit
is conducted by the team(s) of in-house officials of audit
department. The Company maintains an exhaustive checklist/
questionnaire for the purpose of such Audit and the same is
updated regularly. The in-house internal audit team(s) submit
quarterly reports in respect of the Back offices assigned to them
and such reports are periodically reviewed by the Internal Audit
Committee at Corporate Office, which is a management level
Committee at the Corporate Office. Detailed deliberations take
place in respect of key points related to Internal Audit Reports
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and the same are also placed before the Audit Committee of the
Board for their information and guidance.

Internal Audit of Corporate Office

M/s. Borkar & Muzumdar, Chartered Accountants, Mumbai are
Internal Auditors for Internal Audit of the Corporate Office for
financial year 2022-23.

Going forward, the Management has decided to develop
capabilities internally for the RBIA Internal Audit of Corporate
Office from financial year 2023-24.

Currently, The Company has developed an in-house mechanism
for Internal Audit of Corporate Office. From FY 23-24 and
onwards the audit will be conducted by in-house officials of
audit department except certain specific areas which requires
special domain expertise. The appointment of such experts shall
be made with prior approval of audit committee.

Secretarial Audit

Pursuant to the provisions of Section 204 of the Companies Act,
2013 and the Companies (Appointment and Remuneration of
Managerial Personnel) Rules, 2014, M/s. N. L. Bhatia & Associates,
Practicing Company Secretaries, undertook the Secretarial
Audit of the Company for the financial year 2022-23.

The Secretarial Auditor’s Report for the financial year 2022-23
does not contain any qualification, reservation or adverse
remark. Report of the Secretarial Auditor for the financial year
2022-23 in Form MR-3 is annexed to this report as Annexure 6.

A certificate from M/s. N. L. Bhatia & Associates, Practicing
Company Secretaries, Mumbai (UIN:  P1996MH055800),
regarding compliance of the conditions of Corporate
Governance as stipulated under the SEBI (Listing Obligations
and Disclosure Requirements) Regulations, 2015 is attached to
the Corporate Governance Report, which does not contain any
qualification, reservation or adverse remark.

Cost Records and Cost Audit:

Maintenance of cost records and requirement of cost audit
as prescribed under the provisions of Section 148(1) of the
Companies Act, 2013 is not applicable for the business activities
carried out by the Company.

Corporate Governance

Your Company has been complying with the principles of good
Corporate Governance over the years. The Board of Directors
supports the broad principles of Corporate Governance.
In addition to the basic governance issues, the Board lays
strong emphasis on transparency, accountability and integrity.
The report on Corporate Governance is appended as a separate
section in this Annual Report. The said Report covers in detail
the Company’s philosophy on code of governance, board
composition, its appointments, membership criteria, declaration
by Independent Directors, Board evaluation, familiarisation
programme, vigil mechanism, etc.
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Management Discussion and Analysis Report

Management Discussion and Analysis Report for the year
under review, as stipulated under SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015 is presented in a
separate section forming part of the Annual Report.

Business Responsibility and Sustainability Reporting by
listed entities

The Securities and Exchange Board of India (SEBI) introduced
new requirements for sustainability reporting by listed
entities. The new reporting called the Business Responsibility
and Sustainability Report (BRSR) has replaced the earlier
Business Responsibility Report (BRR). In terms of the aforesaid
amendment, with effect from the financial year 2022 -2023,
filing of BRSR is mandatory for the top 1000 listed companies
(by market capitalisation) and has replaced the existing BRR.

The Company has designated the CSR-ESG Committee* of
the Board to oversee the implementation of the Principles and
Policies of Business Responsibility and Sustainability Report
in the Company and delegated the powers to the CSR-ESG
Committee to perform all the acts, deeds and things for
implementation of the same. BRSR for the year under review,
as stipulated under SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015 is presented in a separate
section forming part of the Annual Report.

*Note: Considering the enhanced regulatory provision for
Environmental Social and Governance matters, a separate ESG
Committee was constituted and CSR-ESG Committee was
renamed as CSR Committee with effect from 07™ June, 2023 on
approval at 236" Meeting of Board of Directors.

Depository system

For transaction of the Company’s shares in dematerialised
form, the Company has entered into an agreement with Central
Depository Services (India) Ltd. (CDSL) and National Securities
Depository Ltd. (NSDL). The shareholders have a choice to
select the Depository Participant. As at 31t March, 2023, 4300
members of the Company continue to hold shares in physical
form. As per the SEBI circular, the Company’s shares have to be
transacted in dematerialised form and therefore, members are
requested to convert their physical holdings to dematerialised
form. Members may contact the R&T Agent for any assistance
in the said process of converting physical shares into DEMAT.
For the purpose of various compliances under the SEBI
Regulations, NSDL is the designated depository of the Company.

OUTLOOK FOR FY 2023-2024

During the FY 2023-2024 the focus, resources and logistics of
the Company would be directed towards the following activities:

. Growing portfolio and increasing the share of high-margin
products - non-Core products and Griha Suvidha

. Tapping into newer markets not presently covered by
recruiting marketing intermediaries/connectors and
holding camp offices
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Solidifying the base of Direct Marketing Executive (DME)
/ Direct Marketing Intermediaries (DMIs) Channel by
recruiting new market intermediaries and individuals and
increasing the share of business from this channel

Reach out to new customers not covered under regular
norms with differentiated products backed by mortgage
insurance cover to improve yields

Customising products to tap into niche segments like HNI
and Millennials/Gen Z segments of customers

Implementing additional initiatives under Project RED to
drive automation in processing leading to improvement in
turn-around time

Leveraging technology to ease customer onboarding,
streamline processes and expand scope of business
potential mapping

Adopting digital transformation processes to bring
personalisation in customer servicing and enhancing
customer experience throughout loan journey

Strengthening digital
e-appraisal and PLO

processes through

Making HomY application more effective and further easing
the customer onboarding process and endeavouring to
maximise the customer outreach

Digital onboarding by more than 50%
(including through HomY)

Making use of data and analytics for segment driven
customer acquisition

Increasing the use of cloud-based office automation and
collaboration tool

Modernising technology in line with growing business
needs and automation

Increasing the emphasis on marketing activities in smart
cities to increase business share

Implementing and
Accounting solutions

stabilising Lending and

Imparting continuous training to intermediaries and
marketing officials to increase productivity

Cross-selling insurance products by exploring the role of
corporate agency and earning fee-based income

Assessing Risk-Reward relationship in credit decision
making in view of the overall profitability

Explore strategic tie-ups which may increase
customer touchpoints and also enable LIC HFL to offer
value-added services.

Increasing presence in social media and augmenting
about customer engagement programs to increase
brand visibility.
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THE MANAGEMENT PERSPECTIVE ABOUT FUTURE OF
THE COMPANY

The improving macro-economic environment and the rapid
pace of urbanisation and affordable mortgages spurred growth
of the Indian housing finance market. Inspite of the peaking
interest rates home loan industry showed its resilience, and
due to various price discounts and aggressive marketing
strategies adopted by the builder community as well as by the
Banks and Financial Institutions, the demand for real estate
increased and customers returned to the home loan market, the
Company fortified its market presence, enhanced profitability
and improved asset quality. The efforts of the Marketing
Intermediaries was also crucial in increasing the demand of
the home loans. The Company’s 10,000 + strong active agency
force is the best among the financial institutions in India with the
widest reach to every nook and corner of the country.

During the year, the Company has always maintained its rate
of interest in line with the market dynamics. Its motto of Home
Delivery of Home Loans improved the customer experience
and delighted them with doorstep services. It maintains focus
on designing products that address the emerging needs of
customers. During the year, 4 new products were launched to
address the needs of customers in the non-core segment.

As it consolidated its position as the largest housing finance
player, the Company ramped up its presence across Tier 2&3
and smart cities by expanding its reach and tap the increasing
potential with the addition of areas offices. It also expanded
presence in new geographies, increased focus on high-yielding
loan against property and intensified the recovery efforts. It also
plans to strengthen its distribution network with more Direct
Marketing Executives (DMEs), and is working on enhancing
the business through digital connectors and strategic tie-ups.
It will continue with its journey of Home Distribution of
Home Loan (HDHL).

Known for its strong asset quality, the Company is further
strengthening its underwriting procedures and improving
operational flexibility, strengthening digital outreach and
focusing on customer contact. It continuously tracks and
analyses the performance of its loan portfolio to identify
potential areas of concern and takes corrective actions.
The Company has adopted an aggressive approach towards
recovery activities, with several follow-up mechanisms such
as tele calling, contacting borrowers, SMS, e-mails and other
communication on a regular basis. For chronic cases, action
under SARFAESI / NCLT is initiated to recover the loan.

The Company bolstered its digital initiatives to counter
competition and rolled out key business expansion strategies,
and is making effective use of data and analytics for
segment-driven customer acquisition. In recent past various
new technology-based initiatives were launched internally
as part of Project RED to enhance customer experience and
to drive automation in processing leading to improvement in
turn-around time. It also leverages technology to further ease
customer onboarding, streamline processes and expand the
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scope of business potential mapping. Efforts are being taken to
make the HomY app even more effective and maixmise digital
onboarding go more than 50%. These efforts are helping the
Company improve upon TAT considerably.

Moving ahead, the Company plans to continue growing in the
individual home loan category. Further, it will also promote
its flagship products like Griha Varishta and Griha Suvidha,
serving the requirements of senior individuals covered under
the Defined Pension Benefit Scheme (DPBS). It will also serve
the segment with self-employed customers with less than 600
CIBIL score, with backing of the guarantee of Indian Mortgage
Guarantee Corporation (IMGC).

The Company ensures judicious management of treasury
and other aspects of operations to ensure co-ordinated and
result-oriented efforts in its business and to increase market
share. As far as borrowing is concerned, the Company would
endeavor to churn its borrowings to maintain minimum cost
of borrowing and have a better impact on the Net Interest
Margin. The Company has also been working on reducing its
delinquencies and bringing down non-performing assets as well
as fast-tracking recovery and monitoring. Through constant
review and upgradation of compliance initiatives, it endeavours
to put in place the best corporate governance practices.
To further expand its reach and deliver value to its shareholders,
it ensures judicious management of treasury and other aspects
of operations to ensure co-ordinated and result-oriented efforts
in its business and to increase market share.

COMPLIANCE UNDER COMPANIES ACT, 2013

Pursuant to section 134 of the Companies Act, 2013 read with
the Companies (Accounts) Rules, 2014, the Company has
complied with the compliance requirements and the details of
compliances under Companies Act, 2013 are enumerated below:

ANNUAL RETURN:

Pursuant to Section 92(3) read with Section 134(3)(a) of the
Companies Act, 2013, the Annual Return as on 31t March, 2023
is available on the website of the Company in the following link
(Please download the document and then try to view):

https://www.lichousing.com/annual-report-companies-act

REPORTING OF FRAUDS BY AUDITORS:

Under Section 143(12) of the Companies Act, 2013, during the
year under review, neither the Joint Statutory Auditors nor
the Secretarial Auditor has reported to the Audit Committee,
any instances of fraud committed against the Company by
its officers or employees, outsiders, the details of which was
required to be mentioned in the Board’s report.

SECRETARIAL STANDARDS:

The Company complies with all applicable mandatory
Secretarial Standards issued by the Institute of Company
Secretaries of India.
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RATING RATIONALE:

CRISIL had reaffirmed its outstanding rating as ‘CRISIL AAA/
Stable’ rating to the non-convertible debentures issue of LIC
Housing Finance Limited and has also reaffirmed its ‘CRISIL
AAA/Stable/CRISIL AT+ ratings on other debt instruments,
bank facilities and fixed deposit programme of the company.
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Total Bank Loan Facilities Rated %130085.88 crore

(Enhanced from ¥99085.88

crore)

Long Term Rating

CRISIL AAA/Stable
(Reaffirmed)

Short Term Rating

CRISIL Al+ (Reaffirmed)

30000 crore Non-Convertible

CRISIL AAA/Stable

Debentures (Assigned)
%6929 crore Non-Convertible CRISIL AAA/Stable
Debentures (Reaffirmed)
%1705 crore Non-Convertible CRISIL AAA/Stable
Debentures (Reaffirmed)
%199 crore Non-Convertible CRISIL AAA/Stable
Debentures (Reaffirmed)
%15000 crore Non-Convertible  CRISIL AAA/Stable
Debentures (Reaffirmed)
%15000 crore Non-Convertible  CRISIL AAA/Stable
Debentures (Reaffirmed)
%15000 crore Non-Convertible  CRISIL AAA/Stable
Debentures (Reaffirmed)
5000 crore Non-Convertible CRISIL AAA/Stable
Debentures (Reaffirmed)
%10000 crore Non-Convertible  CRISIL AAA/Stable
Debentures (Reaffirmed)
%15000 crore Non-Convertible  CRISIL AAA/Stable
Debentures (Reaffirmed)
%25000 crore Non-Convertible  CRISIL AAA/Stable
Debentures (Reaffirmed)
25000 crore Non-Convertible  CRISIL AAA/Stable
Debentures (Reaffirmed)
%25000 crore Non-Convertible  CRISIL AAA/Stable
Debentures (Reaffirmed)
%25000 crore Non-Convertible  CRISIL AAA/Stable
Debentures (Reaffirmed)
%25000 crore Non-Convertible  CRISIL AAA/Stable
Debentures (Reaffirmed)
5000 crore Non-Convertible CRISIL AAA/Stable
Debentures (Reaffirmed)
%5976 crore Non-Convertible CRISIL AAA/Stable
Debentures (Reaffirmed)
%20000 crore Non-Convertible  CRISIL AAA/Stable
Debentures (Reaffirmed)
%4750 crore Tier Il Bond CRISIL AAA/Stable
(Reaffirmed)
Fixed Deposits Programme CRISIL AAA/Stable
(Reaffirmed)

17500 crore Commercial Paper CRISIL Al+ (Reaffirmed)

CARE had reaffirmed its outstanding rating as ‘CARE AAA/
Stable’ rating to the non-convertible debentures and Tier Il

Bond issue of LIC Housing Finance Limited.
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41000 crore Non-
Convertible Debentures
3212441 crore Non-
Convertible Debentures
%3000 crore Tier Il Bond

CARE AAA / Stable (Assigned)

CARE AAA / Stable (Reaffirmed)

CARE AAA / Stable (Reaffirmed)

ICRA Limited had reaffirmed ICRA Al+ rating to the %17,500 crore
commercial paper issue of LIC Housing Finance Limited and has
reaffirmed its ICRA Al+ which is one notch higher than [ICRA]AT.

BOARD MEETINGS HELD DURING THE YEAR:

During the year under review, nine (9) Board meetings were
held. Detailed information on the meetings of the Board as well
as Committee meetings, their composition and attendance
record of the members of respective Committees of the Board
are included in the Report on Corporate Governance which
forms part of this Annual Report.

DIRECTORS’ RESPONSIBILITY STATEMENT:

The financial statements are prepared in accordance with
Indian Accounting Standards (Ind As) under the historical
cost convention on accrual basis except for certain financial
instruments, which are measured at fair values, the provisions
of the Companies Act, 2013 (to the extent modified), guidelines
issued by the SEBI, guidelines issued by the NHB and the RBI
(Collectively referred to as ‘the Previous GAAP").

The Ind AS are prescribed under Section 133 of the Companies
Act, 2013 read with Companies (Indian Accounting Standards)
Rules, 2015, as amended from time to time, and other accounting
principles generally accepted in India. Accounting policies
have been consistently applied except where a newly issued
accounting standard is initially adopted or a revision to an
existing accounting standard requires change in the accounting
policy hitherto in use.

In accordance with the provisions of Section 134(3)(c) of the
Companies Act, 2013, and based on the information provided by
the management, your Directors state that:

(@) in the preparation of the annual accounts, the applicable
accounting standards had been followed and there are no
material departures;

(b) the Directors had selected such accounting policies and
applied them consistently and made judgments and
estimates that are reasonable and prudent so as to give a
true and fair view of the state of affairs of the Company as
at 31t March, 2023 and of the profit of the Company for the
year ended on that period;

(c) the Directors had taken proper and sufficient care for the
maintenance of adequateaccountingrecordsinaccordance
with the provisions of this Act for safeguarding the assets
of the Company and for preventing and detecting fraud
and other irregularities;
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(d) the Directors had prepared the annual accounts on a
going concern basis;

(e) theDirectors had laid down internal financial controls to be
followed by the Company and that such internal financial
controls are adequate and are operating effectively.
Note on internal financial control is attached as Annexure 1
to this Report and

(f) the Directors had devised proper systems to ensure
compliance with the provisions of all applicable laws and
that such systems were adequate and operating effectively.

STATEMENT ON DECLARATION FROM INDEPENDENT
DIRECTORS:

The Company has received necessary declaration from each
Independent Director under Section 149(7) of the Companies
Act, 2013 that he / she meets the criteria of independence
laid down in Section 149(6) of the Companies Act, 2013 and
Regulation 16(1)(b) of the SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015.

COMPANY’S POLICY ON DIRECTORS’ APPOINTMENT
AND REMUNERATION INCLUDING CRITERIA:

The Company endeavours to have an appropriate mix of
executive, non-executive and independent directors to maintain
the independence of the Board and separate its functions
of governance and management. As of 31t March, 2023, the
Board had Eleven (11) members, consisting of two (2) Executive
Directors nominated by LIC of India (‘The Promoter’) which
includes the Managing Director & CEO and Chief Operating
Officer (‘\COO")*; two (2) Non-Executive and Non-Independent
Directors, while the remaining seven (7) were Independent
Directors including one Independent woman director.

The Nomination and Remuneration Committee had laid down
Criteria for determining Director’s Qualification, positive
attributes and independence of a Director, remuneration
of Directors, Key Managerial Personnel and also criteria for
evaluation of Directors, Chairperson, Non-Executive Directors
andBoard asawholeandalso the evaluation process of the same.

The performance of the members of the Board, and the Board
as a whole were evaluated at the meeting of Independent
Directors held on 9% February, 2023.

We affirm that except Nominee Director (Chairman, LIC Director,
Managing Director & CEO and COO), sitting fees were paid to all
the other Directors for Board and Committee Meetings attended
by them. However, Managing Director & CEO and COO were
paid remuneration as applicable to an Officer in the cadre of
Zonal Manager (Selection Scale) of LIC of India and PLI as per
the terms laid out in the Nomination and Remuneration Policy
of the Company.

*) Shri Ashwani Ghai ceased to be the Whole Time Director
and COO of the Company on account of his resignation w.e.f
131 June, 2023 due to transfer as Additional Director to MDC
Mumbai by LIC India.
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QUALIFICATION, RESERVATION OR ADVERSE
REMARK OR DISCLAIMER MADE BY JOINT STATUTORY
AUDITORS AND SECRETARIAL AUDITOR:

There has not been any observations, qualification, reservation
or adverse remark in the Joint Statutory Auditors’ Report dated
16" May, 2023 for the financial year 2022-23.

The management accepts responsibility for establishing
and maintaining internal controls and have evaluated the
effectiveness of some internal control system of the Company
which have been disclosed to the Auditors and the Audit
Committee, the deficiencies, of which the management is aware
of, in the design or operation of the internal control systems and
have taken the steps to rectify these deficiencies.

PARTICULARS OF
INVESTMENTS:

Pursuant to Section 186(11) of the Companies Act, 2013, loans
made, guarantee given or security provided by the HFC in the
ordinary course of its business are exempted from disclosure in
the Annual Report.

LOANS, GUARANTEES OR

PARTICULARS OF CONTRACTS OR ARRANGEMENTS
WITH RELATED PARTIES REFERRED TO SECTION IN
188(1) OF THE COMPANIES ACT, 2013 READ WITH
RULE 8(2) OF COMPANIES (ACCOUNTS) RULES, 2014:

Considering the nature of the industry in which the Company
operates, all Related Party Transactions that were entered during
the financial year were in the ordinary course of the business of
the Company and were on an arm'’s length basis. There were no
materially significant related party transactions entered by the
Company with Promoters, Directors, Key Managerial Personnel
or other persons which may have a potential conflict with the
interest of the Company. All such Related Party Transactions
are placed before the Audit committee and Board of Directors
for approval, wherever applicable. Prior omnibus approval as
per SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015 were obtained from Audit Committee for the
Related Party Transactions of repetitive nature as well as in the
ordinary course of business.

The Related Party Transactions Policy and Procedures,
as amended from time to time, as reviewed by the Audit
Committee and approved by Board of Directors is uploaded
on the website of the Company and the link of the same is
provided in Annexure 5.

The particulars of contracts or arrangements with the ‘Related
Parties’ referred to in sub-section (1) of Section 188 of the Act,
are furnished in Note No. 49 of the Notes forming part of the
Standalone Financial Statements and Note No. 50 of the Notes
forming part of the Consolidated Financial Statements for FY
2022-23, forming a part of the Annual Report. This apart the
same is also referred in Annexure 3 which forms part of the
Board’s Report.

Form AOC-2 pursuant to clause (h) of sub-section (3) of Section

134 of the Companies Act, 2013 and Rule 8(2) of the Companies
(Accounts) Rules, 2014 is annexed as Annexure 2 to this report.
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MATERIAL CHANGES AND COMMITMENTS, IF ANY,
AFFECTING THE FINANCIAL POSITION OF THE
COMPANY:

There are no material changes and commitments affecting the
financial position of the Company which has occurred between
the end of the financial year of the Company i.e. 31 March, 2023
and the date of the Board’s Report i.e. 24" July, 2023.

CONSERVATION OF ENERGY, TECHNOLOGY
ABSORPTION, FOREIGN EXCHANGE EARNINGS AND
OUTGO:

Since the Company is engaged in financial services activities, its
operations are not energy intensive nor does it require adoption
of specific technology and hence information in terms of Section
134(3)(m) of the Act read with the Companies (Accounts) Rules,
2014 is not provided in this Board’s Report.

A. Technology absorption -

(i) The efforts made towards technology absorption
- Various initiatives under Project RED got
implemented. Among them is the most crucial, core
lending system. The new lending system will enable
an integrated approach towards digital lending
with many peripheral applications being part of it.
Other implementations include:

. Treasury automation

. Customer servicing using digital channels like
Bots, whatsapp etc.

. Deposits automation

. Compliance to
AML & KYC

regulatory framework like

(i) The benefits derived like product improvement,
efforts toreduce cost of fund, product development or
import substitution - The benefits are mainly towards:
. Reduced TAT for customer onboarding
. Digital lending and STP process

lesser

. Phyagital journey enables

paper consumption
. Online payment services
(i) In case of imported technology (imported during

the last three years reckoned from the beginning of
financial year)- Not applicable.

(@) The details of
Not applicable.

technology imported -

(b) The year of import - Not applicable.

(c) Whetherthe technology has been fully absorbed
- Not applicable

(d) If not fully absorbed areas where absorption
has not taken place and the reason thereof
- Not applicable
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(iv) The expenditure incurred on Research and

Development - Not applicable

B. Foreign Exchange Earnings and Outgo-

The foreign exchange earned in terms of actual inflows
during the year and the foreign exchange outgo during the
year in terms of actual outflows.

During the year ended 31t March, 2023, the Company does
not have any foreign exchange earnings and the foreign
exchange outgo was %1.42 crore. This does not include
foreign currency cash flows in derivatives and foreign
currency exchange transactions.

RISK MANAGEMENT POLICY OF THE COMPANY:

The Board of Directors of the Company has constituted a Risk
Management Committee to frame, implement, monitor, review
risk management policy; review of the current status on the
outer limits prescribed in the Risk Management policy and
report to the Board; review the matters on risk management.
Under risk management mechanism, risks faced by the
Company are identified and assessed. For each of the risks
identified, corresponding controls are assessed and policies
and procedure are in place for monitoring, mitigating and
reporting risk on a periodic basis. In the opinion of the Board,
none of the risks faced by the Company threaten its existence.
The Company has appointed Chief Risk Officer as per the
relevant NHB Circular. With effect from 01 May, 2023 Company
appointed Mr. J Sangameswar as the Chief Risk Officer in place
of Mr. K Ramesh.

The Company has a Risk Management Policy in place.
During the financial year under review, the Risk Management
Policy of the Company was reviewed and put up to the Board of
Directors. The same was approved in the Board Meeting dated
02" March, 2023.

REMUNERATION POLICY

The Company framed the Remuneration Policy in order to align
with various provisions under SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015 and RBI Circular
DOR.GOV.REC.N0.29/18.10.002/2022-23 dated 29" April, 2022.

The Remuneration policy relating to the remuneration
of Directors, Key Managerial Personnel and other
employees is as below:

REMUNERATION TO NON-EXECUTIVE DIRECTORS:

The Non-Executive Directors would be paid such amount of
sitting fees as decided from time to time for every Board and
Committee Meeting they attend. Apart from sitting fees no
other remuneration / commission would be payable to them.

In future, if Company decides to pay any remuneration /
commission to Non-Executive Independent Directors, then the
same will be in compliance with Regulation 17(6) of the SEBI
(Listing Obligations and Disclosure Requirements) Regulations,
2015 as amended from time to time.


http://DOR.GOV.REC.No
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REMUNERATION TO NON-EXECUTIVE NOMINEE
DIRECTORS:

The Non-Executive Nominee Directors would not be paid any
sitting fees for the Board and Committee Meetings they attend.
The Non-Executive Nominee Directors are not paid any salary
and / or other benefits by the Company.

REMUNERATION TO EXECUTIVE NOMINEE DIRECTOR:

The Executive Nominee Directors who are designated as
Managing Director & CEO and COO are paid remuneration as
applicable to an Officer in the cadre of Executive Director of
LIC of India. This apart, the Executive Nominee Directors are
entitled for PLI as per criteria approved by the Nomination and
Remuneration Committee of the Board.

As and when there is any revision in the pay scales of the
Executive Nominee Director as per the charter decided by the
LIC of India, then the same is made applicable to the Executive
Nominee Director at par with those of the officials in the similar
cadre. Further, tenure and terms and conditions of appointment
of Executive Nominee Director are as decided by LIC of India
from time to time and as approved by the Board of Directors
of the Company.

However, the remuneration payable to Executive Nominee
Director at any point of time shall be within the limits specified
as per Regulation 17(6) of the SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015 as amended
from time to time , read with the applicable provisions of the
Companies Act, 2013.

REMUNERATION TO KEY MANAGERIAL PERSONNEL
(OTHER THAN MD & CEO) AND OTHER EMPLOYEES:

In the present set up of the Company, Key Managerial Personnel,
other than Managing Director & CEO, are Company Secretary
and Chief Financial Officer. Remuneration payable to Company
Secretary, Chief Financial Officer and other employees is as
decided by the Board of Directors as per Service Terms, Conduct
Rules 1990 as amended from time to time.

Except Managing Director & CEO who is a whole time Executive
Director, none of the Directors of the Company is paid any other
remuneration or any elements of remuneration package under
major groups, such as salary, benefits, bonuses, stock options,
pension, performance linked incentive etc.

Corporate Social Responsibility (CSR) Policy:

In compliance with Section 135 of the Companies Act, 2013 read
with the Companies (Corporate Social Responsibility Policy)
Rules, 2014, as amended from time to time, the Company has
established Corporate Social Responsibility Committee and the
statutory disclosures with respect to the CSR Committee and
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an Annual Report on CSR activities is annexed as Annexure 4
to this report.

COMPOSITION OF THE CORPORATE
RESPONSIBILITY COMMITTEE IS AS FOLLOWS:

Shri Akshay Rout Chairman Non-executive Director
Shri Y.Viswanatha Gowd Member Managing Director & CEO

Ms J. Jayanthi Member Independent Director

(#) Shri Ashwani Ghai ceased to be the member of the committee
on account of his resignation w.e.f 13" June, 2023 due to transfer as
Additional Director to MDC Mumbai by LIC India.

SOCIAL

ANNUAL EVALUATION MADE BY THE BOARD OF ITS
OWN PERFORMANCE:

The Nomination and Remuneration Committee had
recommended Criteria for evaluation of Directors, Chairperson,
Non-Executive Directors, Board level committee and Board of
Directors as a whole and the evaluation process of the same.

The Board of Directors, other than the independent directors,
carried out an annual evaluation of its performance, board level
committees and Individual Directors pursuant to the provisions
of the Companies Act, 2013 and the Corporate Governance
requirements as prescribed by the SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015 through circulation.
At the Independent Directors meeting held on 9" February 2023,
the Independent directors carried out the evaluation of the
performance of the rest of the Board Members.

The performance of the Board was evaluated after seeking
inputs from all the Directors based on criteria such as the
Board composition and structure, effectiveness of Board
process, information and functioning, process of disclosure
and communication, access to timely, accurate and relevant
information etc.

The performance of the various Board Committee was
evaluated by the Board after seeking inputs from the respective
committee members, on the basis of criteria such as the
composition of committee, effectiveness of committee meeting,
functioning, etc.

The Board reviewed the performance of the individual Directors
on the basis of the criteria such as the contribution of the
individual Director to the Board and Committee Meetings like
preparedness on the issues to be discussed, meaningful and
constructive contribution and inputs in Meetings, presented
views convincingly, resolute in holding views etc. In addition,
the Chairman was also evaluated on the key aspects of his role.

In a separate meeting of Independent Directors, performance

of Non-Independent Directors, performance of the Board as a
whole and performance of the Chairman were evaluated.
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REPORT ON THE PERFORMANCE AND FINANCIAL
POSITIONOFEACHOF THE SUBSIDIARIES, ASSOCIATES
AND JOINT VENTURE COMPANIES INCLUDED IN THE
CONSOLIDATED FINANCIAL STATEMENT:

Pursuant to Section 129 of the Companies Act, 2013, the
Company has prepared a consolidated financial statement of
the Company along with its subsidiaries and associates, in the
same form and manner as that of the Company which shall be
laid before the ensuing Thirty Fourth Annual General Meeting
of the Company along with the Company’s Financial Statement
under sub-section (2) of Section 129 i.e. Standalone Financial
Statement. Further, pursuant to the provisions of Indian
Accounting Standard (Ind AS) 110, Consolidated Financial
Statements notified under Section 133 of the Companies Act,
2013 read with Rule 7 of the Companies (Accounts) Rules, 2014,
issued by the Ministry of Corporate Affairs, the Consolidated
Financial Statements of the Company along with its subsidiaries
and associates for the year ended 31t March, 2023 form part of
this Annual Report.

In accordance with the provisions of Section 136 of the
Companies Act, 2013, the Annual Report of the Company, the
Annual Financial Statements and the related documents of the
Company’s subsidiary and associate companies are hosted on
the website of the Company.

THERE HAS BEEN NO CHANGE IN THE NATURE OF
BUSINESS OF THE COMPANY DURING THE YEAR
UNDER REVIEW.

Directors:

Ason 31 March, 2023, the Board had Eleven members, consisting
of two executive Directors nominated by the promoter, LIC
of India which includes the Managing Director & CEO, Shri
Y. Viswanatha Gowd, and the COO Shri Ashwani Ghai(#).
Apart from these two (2) Nominee Directors, there are two (2)
Non-Executive and Non-Independent Directors namely Shri P
Koteswara Rao, and Shri Akshay Rout. Other seven (7) Board
Members are Independent Directors including one Independent
Woman Director namely Ms. Jagennath Jayanthi. The other
Independent Directors are viz., Dr. Dharmendra Bhandari, Shri
Ameet N Patel, Shri V. K. Kukreja, Shri Kashi Prasad Khandelwal,
Shri Ravi Krishan Takkar and Shri Sanjay Kumar Khemani(*).

Shri M. R. Kumar, Chairman and Shri Raj Kumar, Non-Executive
Nominee Director resigned from the Board of the Company
on 13" March, 2023 and 09" February, 2023 respectively,
consequent upon their superannuation from the services to LIC
of India. The LIC of India nominated Shri Siddhartha Mohanty as
Chairman and Shri M Jagannath as Non-Executive Director with
effect from O5™ April, 2023.

(#) Shri Ashwani Ghai resigned w.e.f 13" June, 2023 on account
of his transfer as Additional director to MDC Mumbai by LIC India.

(*) The designation of Sri Sanjay Kumar Khemani was

re-designated from Non- Executive Director to Independent
Director on 06™ February, 2023.
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Succession Planning:

In order to ensure stability and effective implementation of
long-term business strategies and for smooth transition at MD
& CEO level, the Board decided that new MD & CEO should
be posted in advance, say 4-6 months prior to his/her taking
charge as MD&CEO, as (Chief Operating Officer (COO) who
would subsequently take over as MD & CEO on retirement /
elevation / transfer of the existing MD & CEO.

In terms of Article 138(b) of the Articles of Association of
Company, LIC of India is entitled to nominate up to one third
of the total number of Directors of the Company and therefore,
the Board after consideration, approved posting of senior
official from LIC of India as Nominee of LIC of India for the
post of COO as part of succession plan for MD & CEO with a
view to ensuring stability and effective implementation , within
reasonable time (generally 4 to 6 months) prior to the exit of
the serving MD&CEOQ, of long term business strategies. . LIC of
India had posted Shri Ashwani Ghai as COO of the Company
with effect from 5™ September, 2022 (date of Joining LICHFL
being 7" September, 2022) and subsequently was appointed as
Whole Time Director on 1t November, 2022 whose appointment
have been approved by the Members through Postal Ballot.
Further on account of transfer of Shri Ashwani Ghai on
131 June, 2023, LIC of India had posted Shri T Adhikari as COO
of the Company with effect from 22" June, 2023 who will be
appointed as the Managing Director & CEO of the company in
place of Shri Yerur Viswanatha Gowd who will superannuate
from the Company on 31t July, 2023

Further, in terms of the Regulation 17 (4) of the SEBI (LODR),
2015 the Company has adopted a succession planning policy
for its Key Managerial and senior management personnel
which has been hosted on the website of the Company
on the below mentioned link:https://www.lichousing.
com/static-assets/pdf/Policy_on_Succession_Planning.
pdf?crafterSite=lichfl-corporate-website-cms&embedded=true

APPOINTMENTS / RESIGNATIONS OF DIRECTORS:
Appointments:
Shri Siddhartha Mohanty (DIN 08058830)

On the resignation of Shri M. R. Kumar (DIN 03628755) from
the Chairmanship of the Board of the Company, the Nomination
and Remuneration Committee in terms of ‘Fit and Proper
criteria adopted by the Board, after having undertaken process
of due diligence, and after considering Shri Siddhartha Mohanty
(DIN 08058830) suitable and eligible based on evaluation,
qualification, expertise, track record, integrity and ‘fit and
proper’ criteria, recommended his appointment to the Board
and the Board appointed him as Chairman, Additional Director
in the capacity of Non-Executive Nominee Director of the
Company with effect from 05" April, 2023. Being appointed
as an Additional Director under Articles 143 of the Articles of
Association of the Company pursuant to the provisions of
Section 152, 161 and other applicable provisions, if any, of the
Companies Act, 2013 and the Rules made thereunder, SEBI
Listing Regulations, Master Direction - Non-Banking Financial
Company - Housing Finance Company (Reserve Bank)


https://www.lichousing.com/static-assets/pdf/Policy_on_Succession_Planning.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
https://www.lichousing.com/static-assets/pdf/Policy_on_Succession_Planning.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
https://www.lichousing.com/static-assets/pdf/Policy_on_Succession_Planning.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
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Directions, 2021 including any amendment, modification,
variation or re-enactment thereof, for the time being in force
and in terms of Articles 141, 143 of the Articles of Association
of the Company, the appointment was put for approval of
members for voting through postal ballot. On approval of
shareholders through postal ballot, Shri Siddhartha Mohanty
was appointed as Chairman, Director of the Company with
effect from 28" June, 2023.

Shri Jagannath Mukkavilli (DIN 10090437)

On resignation of Shri Raj Kumar (DIN 06627311) as
Non-Executive Nominee Director of the Board of the Company,
The Nomination and Remuneration Committee in terms of
‘Fit and Proper’ criteria adopted by the Board after having
undertaken process of due diligence, and after considering
Shri Jagannath Mukkavilli (DIN 10090437) suitable and
eligible based on evaluation, qualification, expertise, track
record, integrity and ‘fit and proper’ criteria, recommended
his appointment to the Board and the Board appointed him as
Additional Director in the capacity of Non-Executive Nominee
Director of the Company with effect from O5% April, 2023.
Being appointed as an Additional Director under Articles 143
of the Articles of Association of the Company pursuant to the
provisions of Section 152, 161 and other applicable provisions, if
any of the Companies Act, 2013 and the Rules made thereunder,
SEBI Listing Regulations, Master Direction - Non-Banking
Financial Company - Housing Finance Company (Reserve
Bank) Directions, 2021 including any amendment, modification,
variation or re-enactment thereof, for the time being in force
and in terms of Articles 141, 143 of the Articles of Association
of the Company, the appointment as Director liable to retire
by rotation, under the provisions of Articles of Association
of the Company through a resolution to be passed through
postal ballot was put for consideration. On approval of the
shareholders through postal ballot, Shri Jagannath Mukkavilli
(DIN 10090437) was appointed as Non-Executive Nominee
Director of the Company with effect from 28™ June, 2023.

Shri Ashwani Ghai (DIN 09733798)

Based on the evaluation, qualification, expertise, track record,
integrity, due diligence and the satisfaction of the ‘fit and
proper criteria’, Nomination and Remuneration committee
recommended and thereby Board appointed Shri Ashwani Ghai
as Chief Operating Officer of the Company with effect from
05" September, 2022. He was inducted on Board of Directors
with effect from 01 November, 2022 as Additional Director
in the capacity of Whole Time Director. Subsequently, the
appointment was approved by the shareholders through postal
ballot on 18" December, 2022.

Shri Ravi Krishan Takkar (DIN 07734571)

As per the recommendation of the Nomination & Remuneration
Committee, which undertook process of due diligence, and
considered the candidature to be suitable and eligible based
on evaluation, qualification, expertise, track record, integrity
and ‘fit and proper’ criteria, the Board at its meeting held
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on 25" July, 2022, approved the appointment of Shri Ravi
Krishan Takkar (DIN 07734571), as an Additional Director
(Non Executive-Independent) for a period of five consecutive
years, not liable to retire by rotation. The Shareholders of
the Company approved his appointment in the 33 Annual
General Meeting (AGM).

Resignation/ Superannuation/ Completion of term:
Shri M R Kumar

Shri M R Kumar (DIN 05190124) had tendered his resignation
from Directorship of the Company with effect from 13" March,

2023 on attainment of superannuation from the services
of LIC of India.

Shri Raj Kumar
Shri Raj (DIN 06627311) had tendered his resignation from
Directorship of the Company with effect from 09" February,
2023 on attainment of superannuation from the services
of LIC of India.

Shri Jagdish Capoor

The second term of Shri Jagdish Capoor (DIN 00002516)
as Independent Director of the Company came to an end on
234 May, 2022 in terms of terms of the provisions of Section 149
(10) and (11) of the Companies Act, 2013.

Resignation of Shri Ashwani Ghai (DIN 09733798)

Shri Ashwani Ghai resigned as the COO and Whole Time Director
of the company with effect from 13" June, 2023 on account of
his transfer and appointment as Additional Director to MDC
Mumbai by LIC India.

DIRECTOR RETIRING BY ROTATION:

Shri Akshay Rout who have been longest in office would be
retiring by rotation at the ensuing Annual General Meeting and
is eligible for re-appointment.

APPOINTMENTS / RESIGNATION OF THE KEY
MANAGERIAL PERSONNEL:

Shri Yerur Viswanatha Gowd, Managing Director & CEO,
Mr. Sudipto Sil, Chief Financial Officer and Ms. Varsha Hardasani,
Company Secretary & Compliance Officer, are the Key Managerial
Personnel (KMP)as perthe provisions of the Companies Act, 2013.

During the financial year the following changes took place in the
positions of the KMPs:

Superannuation of Shri Nitin K Jage

Shri Nitin K Jage, General Manager (Taxation) & Company
Secretary (Membership no. FCS8084), superannuated on
31t May, 2022 after completing almost 27 years of service.

Appointment of Ms. Varsha Hardasani

Ms. Varsha Hardasani (Membership no. ACS50448), who possess
around 12 years of experience in Secretarial Compliances, Legal
Matters, Accountancy and Finance field across different sectors
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and who apart from being a Company Secretary is also a Law
and Commerce Graduate and also possesses a Masters in
Accountancy & Finance, took charge as Company Secretary &
Compliance officer of the Company w.e.f. 1 June, 2022.

Resignation of Shri Ashwani Ghai (DIN 09733798)

Shri Ashwani Ghai resigned as the COO and Whole Time Director
of the company with effect from 13" June, 2023 on account of
his transfer and appointment as Additional Director to MDC
Mumbai by LIC India.

COMMITTEES OF THE BOARD:

The Company has various Committees which have been
constituted as a part of the best corporate governance practices
and are in compliance with the requirements of the relevant
provisions of applicable laws and statutes.

The Company has following Committees of the Board:
D Audit Committee

[I)  Stakeholders Relationship Committee

[l Nomination and Remuneration Committee
V) CSR Committee®

V) Risk Management Committee

VI)  Executive Committee

VII) Debenture Allotment Committee

VIII) Strategic Investment Committee

IX) IT Strategy Committee

X)  Preferential Allotment Committee**

X)) Investment Committee***

XII) Committee for approval of issuance of Duplicate Share
Certificate(s)****

Xl ESG Committee*

*Note: Considering the enhanced regulatory provision for Environmental
Socialand Governance matters, a separate ESG Committee which earlier
was part of CSR-ESG Committee was formed and CSR-ESG Committee
was renamed as CSR Committee with effect from 07" June, 2023 on
approval at 236" Meeting of Board of Directors.

** Note: The Preferential Allotment Committee is an event based
Committee which had been constituted for the limited purpose of
allotment of the Equity Shares on private placement basis to the
promotors on 8" September, 2021.

***Note: The Investment Committee is an event based Committee which
has been constituted to meet only in case any investment proposals
needs to be considered. During the year there were two meetings of the
said Committee which were held.

****Note: Committee for approval of issuance of Duplicate Share
Certificate(s) has only been constituted to sign and approve the request
for issuance of Duplicate Share Certificate(s). The approval takes
place through circulation of the relevant documents to the signing
authorities based on their availability, no physical meeting of the said
Committee is held.
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Composition of Audit Committee is as follows:

*  Shri Kashi Prasad Chairman Independent Director

Khandelwal

* Shri Sanjay Kumar Member Independent Director
Khemani**

*  Smt Jagennath Jayanti Member Independent Director

** Shri Sanjay Kumar Khemani was inducted in the Committee w.e.f
15" September, 2021

There has not been any instance during the vyear
when recommendations of Audit Committee were not
accepted by the Board.

The details with respect to the compositions, powers, roles,
terms of reference etc. of relevant committees are given in
detail in the Report on Corporate Governance which forms part
of this Report.

SUBSIDIARIES AND GROUP COMPANIES

As on 31t March, 2023, the Company has four Subsidiaries
namely, LICHFL Care Homes Limited, LICHFL Asset Management
Company Limited, LICHFL Trustee Company Private Limited and
LICHFL Financial Services Limited. The Consolidated financial
statements incorporating the results of all the subsidiaries of the
Company for the year ended 31t March, 2023, are attached along
with the statement pursuant to Section 129 of the Companies
Act, 2013, with respect to the said subsidiaries. Brief write up
including performance and financial position of each of the
subsidiaries is provided as under:

1. LICHFL Care Homes Limited

LICHFL Care Homes Limited, a wholly owned subsidiary
of LIC Housing Finance Limited, was incorporated on
11t September, 2001 with an authorised share capital of 75
crore. The basic purpose of incorporating the Company
was to establish and operate ‘assisted living community
centres’ for the senior citizens.

During the FY 2022-23, the Company reported Losses
before Tax of ¥26.57 crore and Losses after Tax stood
at ¥21.31 crore.

The Company has successfully completed a project at
Bangalore in two Phases and Jeevan Anand Project
at Bhubaneswar.

Further, the Company is in process to develop new Care
homes project at Jaipur, Rajasthan and Aluva, Kerala.
The Company is also in process to purchase land at
various locations across the Country. Going forward, these
projects are likely to further improve the overall operations
and stability of the Company.

2. LICHFL Asset Management Company Limited

The Company was incorporated on 14" February 2008.
The Company is in the business of managing, advising,
administering Private Equity Funds including Venture
Capital Fund (VCF) and Alternate Investment Fund (AIF)
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The Company was appointed as Investment Manager in
2010 to raise and manage the LICHFL Sponsored, LICHFL
Urban Development Fund (LUDF). The Company has
raised total commitments of ¥529.35 crore from Banks,
Financial Institutions, Corporates and HNIs as against
the targeted size of 3500 crore and announced financial
closure on 30" March, 2013. The Company has deployed
INR 461.30 crore in 9 Portfolio Companies, acquisition or
operation of affordable / mid income housing, related
infrastructure and Hospitals. With receipts from 7 exits, the
Fund has so far achieved an IRR of 25.34%.

The Company also launched a new Alternative Investment
Fund (AIF) namely LICHFL Housing & Infrastructure
Fund (LHIF), with a total corpus of ¥1000 crore including
Green Shoe Option (GSO) of 250 crore and the focus of
the Fund is on Affordable Housing and Property backed
Infrastructure in sectors which include Educational
Institutions, Hospitals, Industrial Parks & Warehouses.
As on 31t March 2022, the total Contribution Agreements
signed in respect of LICHFL Housing & Infrastructure Fund
is 812 crore of which the drawable amount is 765 crore.

The Company has recently registered a New Fund with
SEBI - LICHFL Real Estate Debt Opportunities Fund
- | on 30™ March, 2021 under AIF Category Il of SEBI
Alternate Investment Fund Regulations 2012 (AIF).
The Fund is having a target corpus of 3,000 Cr (Base
corpus of 2,000 Cr plus %1,000 Cr as green shoe option).
The Fund is envisaged to be raised from both Domestic
and Overseas Investors. The focus sector of the Fund is
Housing. The Fund has received commitment of 300 crore
from LIC of India, 450 crore from LIC Housing Finance
Limited, 65 crore from Indian Bank and IDBI Bank.

Duringthe FY 2022-23, the Company earned a Profit before
Tax (PBT) of %10 crore and Profit after Tax (PAT) stood at
%7.55 crore. The Company has recommended dividend @
30% for FY 2022-23 on its paid up share capital.

LICHFL Trustee Company Private Limited

The Company was incorporated on 5" March, 2008.
The Company is undertaking the business of trusteeship
services for Venture Capital Funds (VCFs) and Alternative
Investment Funds (AIFs).

The Company was appointed as Trustee in 2010 for LICHFL
Fund and further appointed LICHFL Asset Management
Company Limited (LICHFL AMC) as Investment Manager
for the Fund. In 2010 the Company had registered LICHFL
Fund with SEBI as Venture Capital Fund (VCF) under
the SEBI (Venture Capital Funds) Regulations, 1996.
LICHFL Urban Development Fund achieved its financial
closure with ¥529.35 crore on 30 March, 2013.

The Company was appointed as Trustee in 2017 for LICHFL
Housing & Infrastructure Trust (LHIT) and further appointed
LICHFL AMC Ltd. as Investment Manager for LICHFL
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Housing and Infrastructure Fund (LHIF). The Company had
received registration for LHIF on October 2017 from SEBI
under Alternative Investment Fund Regulations, 2012 as
Category - | Infrastructure. LICHFL AMC launched LICHFL
Housing & Infrastructure Fund (LHIF) in October 2017
and achieved initial closing on 31t March, 2018. The Fund
announced its final closing on 315t March, 2021.

The Company is recently appointed as Trustee on
30" March, 2021 for a New Fund registered with SEBI
- LICHFL Real Estate Debt Opportunities Fund - | on
30" March, 2021 and appointed LICHFL AMC Ltd.
as Investment Manager for the Fund.

During the FY 2022-23, the Company earned a Profit
before Tax (PBT) of %0.18 crore and Profit after Tax (PAT)
stood at %0.16 crore.

LICHFL Financial Services Limited

LICHFL Financial Services Limited, a wholly owned
subsidiary of LIC Housing Finance Limited, was
incorporated on 31t October, 2007, for marketing of
housing loan, insurance products (Life and General
Insurance), mutual funds, fixed deposits, credit cards.
It became operational in March, 2008 and at present has
48 offices spread across the country.

The vision of the Company is “SARVESHAM POORNAM
BHAVATU” - to provide complete financial solutions”
to secure not only the present but also the future of the
customer and his family. In this endeavour, the marketing
officials assist at every step - right from financial planning
to manage every aspect of investment, both for the
short & long term.

At present, the Company distributes Life Insurance
products of LIC of India, Home Loans & Fixed Deposits
of LIC Housing Finance Limited, Mutual Funds of various
fund houses, General Insurance products of United India
Insurance Company Limited, Tata AIG General Insurance
Company Limited and HDFC ERGO General Insurance
Company Ltd., Health Insurance products of Aditya Birla
Health Insurance Co. Ltd. and Star Health and Allied
Insurance Co. Ltd., Credit Cards of LIC Cards Services
Limited and Point of Presence for National Pension System
(NPS). More business verticals will be added depending on
market opportunities and customer needs.

The Company has earned a Profit before Tax (PBT) of
%22.23 crore and Profit after Tax (PAT) stood at %16.34
crore for the FY 2022-23 and recommended dividend @
30% for FY 2022-23 on paid up share capital of ¥9.50 crore.

The Company is striving to improve its Performance across
all Business verticals in the coming years.
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Name/s of Company/ies which have ceased / become
subsidiary/joint venture/associate: None

AS ON 315" MARCH, 2023, THE COMPANY HAS TWO
ASSOCIATE COMPANIES NAMELY LIC MUTUAL FUND
ASSET MANAGEMENT COMPANY LIMITED AND LIC
MUTUAL FUND TRUSTEE COMPANY PRIVATE LIMITED.

The Annual Report which consists of the financial statements
of the Company on standalone as well as consolidated financial
statements of the group for the year ended 31t March 2023, has
beensent to all the members of the Company. It does not contain
Annual Reports of Company’s subsidiaries. The Company will
provide Annual Report of all subsidiaries upon request by any
member of the Company. These Annual Reports are also be
available on Company’s website viz www.lichousing.com.

No significant and material orders were passed by the regulators
or courts or tribunals impacting the going concern status and
Subsidiary Company’s operations in future.

1. LIC Mutual Fund Asset Management Company
Limited (LICMFAMC)

LIC Mutual Fund was established on 20" April 1989 by
LIC of India. LIC Housing Finance Limited holds 39.30
% equity in this entity. Being an associate company of
India’s premier and most trusted brand, LIC Mutual Fund
is one of the well-known players in the asset management
sphere. With a systematic investment discipline coupled
with a high standard of financial ethics and corporate
governance, LIC Mutual Fund is emerging as a preferred
Investment Manager amongst the investor fraternity.

LICMutual Fund endeavours to create value forits investors
by adopting innovative and robust investment strategies,
catering to all segments of investors. LIC Mutual Fund
believes in providing delight to its customers and partners
by way of superior investment experience and unparalleled
service thereby truly bring them Khushiyaan, Zindagi Ki.

For the FY 2022-23 both the Profit before Tax (PBT) as
well as Profit after Tax (PAT) of LICMFAMC stood at %1.08
crore, as there was no tax expense.

2. LIC Mutual Fund Trustee Company Private Limited

LICMutual Fund TrusteePrivate Limited (Trustee Company)
is the Trustee to the Mutual Fund, LICMFAMC. LIC Housing
Finance Limited holds 35.30 % equity in this entity. LIC of
India is the Sponsor of the Mutual Fund. The AMC either
directly or through third party service providers engaged
by the AMC (Service Providers) such as the Registrar and
Transfer agents collects, receives, possesses, stores, deals
or handles information received from investors/client/
customers whether existing or prospective.

The Company has earned a Profit before Tax (PBT) of

%1.59 lakhs and Profit after Tax (PAT) stood at %1 lakhs for
the FY 2022-23.
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FINANCIAL DETAILS OF SUBSIDIARIES

Pursuant to the provisions of Section 129(3) of the Companies
Act, 2013 (‘the Act’), a statement containing salient features
of the financial statements of subsidiaries, joint venture and
associate companies in Form AOC-1is attached to the financial
statements. The separate financial statements of the subsidiaries
are available on the website of the Company and can be
accessed at https://www.lichousing.com/subsidiary-financials.

INTERNAL FINANCIAL CONTROL SYSTEMS AND THEIR
ADEQUACY:

The Company had laid down internal financial controls to be
followed by the Company and that such internal financial
controls are adequate and operating effectively. Note on Internal
Financial Control as Annexure 1is attached to this report.

VIGIL MECHANISM / WHISTLE BLOWER POLICY:

The Company hasa Whistle Blower Policy inplace which provides
whistle blowers an opportunity to raise concerns relating to
reportable matters as defined in the policy. The mechanism
adopted by the Company encourages the whistle blower
to report genuine concerns or grievances and provides for
adequate safeguards against victimisation of whistle blower
who avails of such mechanism and also provides for direct
access to the Chairman of the Audit Committee. The Vigil
Mechanism / Whistle Blower Policy is reviewed annually or
as and when the regulators amendments are required to be
incorporated therein, as the case may be.

During the period under review there was no concerns
or  grievances reported under  Vigil Mechanism/
Whistle Blower Policy.

EMPLOYEE STOCK OPTION:
The company does not have any Employee stock option scheme.

EMPLOYEE REMUNERATION:

Disclosure pertaining to remuneration and other details as
required under Section 197(12) of the Companies Act, 2013 read
withRule 5(1) of the Companies (Appointmentand Remuneration
of Managerial Personnel) Rules, 2014 are given below:

a. The ratio of the remuneration of each director to
the median remuneration of the employees of the
Company for the financial year:

Non-Executive Directors (including Ratio to median
Independent Directors)* remuneration
Nil N.A.

*Remuneration is not paid to Non-Executive Directors (including
Independent Directors)

Ratio to median
remuneration

Executive Director

Shri Yerur Viswanatha Gowd 51
(MD&CEO)
Shri Ashwani Ghai (WTD&COO) 3



http://www.lichousing.com
https://www.lichousing.com/subsidiary-financials

® Board’s Report

The percentage increase in remuneration of each
director, Chief Executive Officer, Chief Financial
Officer, Company Secretary in the financial year:

Non-Executive Directors % increase in
(including Independent remuneration in the

Directors)* financial year

Nil N.A.

*No remuneration is paid to Non-Executive Directors (including
Independent Directors)

KMP % Increase in remuneration
in the financial year

MD&CEO 9.22%

WTD&COO N.A.

Chief Financial Officer** 28.21%

Company Secretary*** N.A.

* Shri Ashwani Ghai (WTD&COO) was appointed 05/09/2022
hence no comparable figure is available for FY 2021-22

** the increase in remuneration of Chief Financial Officer was
on account of promotion from Joint General Manager Cadre to
General Manager Cadre

***As there was change in Company Secretary on account of
superannuation of Shri Nitin Jage and appointment of Smt Varsha
Hardasani the increase in remuneration is not applicable.

The percentage increase in the median
remuneration of employees in the financial year:

15.33%

The number of permanent employees on the rolls
of the Company:

2462

Percentage increase over decrease in the market
quotations of the shares of the Company in
comparison to the rate at which the Company
came out with the last public offer:

Particulars 31 March, 15" November %
2023 1994 (IPO) Change
Market Price (in %) 328.70** 12* 263917

*Adjusted Issue price on account of sub-division
**BSE-closing Price ¥328.70

Average percentile increase already made in the
salaries of employees other than managerial
personnel in the financial year and its comparison
with the percentile increase in the managerial
remuneration and justification thereof and point
out if there are any exceptional circumstances for
increase in the managerial remuneration:

Increase in managerial remuneration for the year was
9.22%. The average annual Increase in the salaries of the
employees other than managerial personnel during the
year was 15.33%.
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Affirmation that remuneration is as per the
Remuneration Policy of the Company:

The Company affirms that the remuneration is as per the
Remuneration Policy of the Company.

During the year the Company has not engaged any
employee drawing remuneration exceeding the limit
specified under Section 197(12) read with Rule 5(2) of
the Companies (Appointment and Remuneration of
Managerial Personnel) Rules, 2014.

In terms of Section 136(1) of the Companies Act, 2013
read with the Rule 5(2) of the Companies (Appointment
and Remuneration of Managerial Personnel) Rules, 2014,
the Board’s Report is being sent to all the shareholders of
the Company excluding the annexure containing names
of the top ten employees in terms of remuneration drawn.
Any shareholder interested in obtaining a copy of the said
annexure may write to the Company at: The Company
Secretary, LIC Housing Finance Limited, Corporate Office,
131 Maker Towers, ‘F Premises, 13" Floor, Cuffe Parade,
Mumbai - 400 005.

Prevention, Prohibition & Redressal of Sexual
Harassment of women at workplace:

As per the requirements of the Sexual Harassment of
Women at Workplace (Prevention, Prohibition and
Redressal) Act, 2013, your Company has in place a Policy on
Prevention, Prohibition & Redressal of Sexual Harassment
of Women at Workplace and has a robust mechanism to
redress the complaints reported thereunder. An Internal
Committee has been constituted, which comprises of
internal members who have experience in the subject field.

Pursuant to the provisions of Section 22 of the Sexual
Harassment of Women at Workplace (Prevention,
Prohibition and Redressal) Act, 2013, the complaints
received thereunder and the details relating thereto
are as follows:

(@) Number of complaints received in the year: Nil

(b) Number of complaints disposed of during the year: Nil

(c) Number of cases pending more than ninety days: Nil

(d) Number of workshops or awareness programme
against sexual harassment carried out: Nil

(e) Nature of action taken by the employer or
district officer: Nil

Your Company on a regular basis sensitises its employees

on prevention of sexual harassment through various
workshops, awareness programmes.
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It may be mentioned here that the Company has Zero
tolerance towards any action on the part of any executive /
staff which may fall under the ambit of ‘Sexual Harassment’
at workplace, andis fully committed to uphold and maintain
the dignity of every women working in the Company.

SIGNIFICANT AND MATERIAL ORDERS PASSED BY
REGULATORS/ EXCHANGES

The Company has received the notice for delay of compliance
under Regulation 57(1), 60(2), 17(1), 50(1) and 52(7)/(7A) of
Listing Regulations from Stock Exchanges total amounting
to ¥ 8,27,820/- against which waiver application has been
filed as the deviations were beyond the control of the
Company. The matter is presently under consideration of the
Stock Exchange(s).

Pursuant to the letter from RBI dated 31/10/2022, in relation
to non-compliance to provisions of relevant directions under
Sub-sections (1) &(2) of section 29 Bof the NHB Act. the Company
was levied a penalty of ¥ 5,00,000/-. The Company has paid the
penalty on 07" November ,2022.

The Company confirms that these are not significant or
material in nature.

HUMAN RESOURCES

The Company aims to align HR practices with business goals,
increase productivity of Human resources by enhancing
knowledge, skills and to provide a conducive work environment
to develop a sense of ownership amongst employees.
Productive high performing employees are vital to the
Company’s success. The contribution and commitment of the
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employees towards the performance of the Company during
the year were valued and appreciated. The Company recruited
employees during the year for various positions and promoted
employees to take up higher responsibilities. Apart from fixed
salaries, perquisites and benefits, the Company also has in
place performance-linked incentives which reward outstanding
performers, who meet certain performance targets. In pursuance
of the Company’s commitment to develop and retain the best
available talent, the Company had organised and sponsored
various training programmes / seminars / conferences for
upgrading skill and knowledge of its employees in different
operational areas.

Employee relations remained cordial, and the work atmosphere
remained congenial during the year.
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ANNEXURE 1
TO THE BOARD’S REPORT

NOTE ON INTERNAL FINANCIAL CONTROL

Background: As per the Section134(5)(e) of the Companies
Act 2013, the Directors’ Responsibility Statement referred
to in sub-section (3)(c) shall state that “the directors,
in the case of a listed company, had laid down internal
financial controls to be followed by the company and that
such internal financial controls are adequate and were
operating effectively.”

Explanation: For the purposes of this clause, the term
“internal financial controls” means the policies and
procedures adopted by the company for ensuring the
orderly and efficient conduct of its business, including
adherence to company’s policies, the safeguarding of its
assets, the prevention and detection of frauds and errors,
the accuracy and completeness of the accounting records,
and the timely preparation of reliable financial information.

Policies and Procedures: The Company has laid down
relevant policies and procedures. As part of the Internal
Control Framework (ICF), the Company has in place
standard operating procedures (SOP) covering the key
activities / functions / processes (Retail Loans, Project
Loans, Borrowings, Treasury, Accounting etc.)

Compliance Reporting: The Company has in place
process to ensure compliance with the provisions of all
applicable laws and the same is reported in the form of
quarterly compliance reports by the process owners to the
MD & CEO as well as to the Board.

Risk Management System: The Company has in place a
Risk Management Policy which provides a framework to
address the risk faced by the Company on a sustainable
basis. The risk management function within the Company
is responsible for review of existing risks and identifying
potential risks and risk mitigation measures. There is a
system of quarterly reporting to the Risk Management

Committee, Audit Committee and the Board. Apart from
the Risk Management Policy, the company also maintains
IFC documentation in the form of Risk Control Matrix
(RCM), Entity Level Controls (ELC) and Financial Closure
and Reporting process (FCRP) which forms the basis
of IFC Testing.

Internal Audit System: The Internal Audit process
determines the existence, adequacy, effectiveness and
adherence to the Company’s internal controls, besides
review of processes, adherence to SOP and compliance
with  statutory provisions/ regulatory  guidelines.
The internal audit of Back Offices is conducted by
the Internal Audit Department and Internal audit of
Corporate Office is conducted by an independent firm of
Chartered Accountants.

Adequacy and Effectiveness of Internal Financial
Control: The SOP, Compliance Reporting, Risk
Management System and Internal Audit System adopted
by the Company facilitate orderly and efficient conduct of
its business, including adherence to Company’s policies,
the safeguarding of its assets, the prevention and detection
of frauds and errors, the accuracy and completeness
of the accounting records and the timely preparation of
reliable financial information. All these ensure that Internal
Financial Controls within the Company, are adequate and
operating effectively.

Further, the management accepts responsibility for
establishing and maintaining internal controls and have
evaluated the effectiveness of some internal control
system of the Company which have been disclosed to
the auditors and the Audit Committee, the deficiencies,
of which the management is aware of, in the design or
operation of the internal control systems and have taken
the steps to rectify these deficiencies.
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ANNEXURE 2
TO THE BOARD’S REPORT

FORM NO. AOC-2
[Pursuant to clause (h) of sub-section (3) of Section 134 of the Act, and Rule 8(2) of the Companies (Accounts) Rules, 2014]

Form for disclosure of particulars of contracts / arrangements entered into by the Company with related parties referred to in
sub-section (1) of section 188 of the Companies Act, 2013 including certain arm’s length transaction under third proviso thereto:
1. Details of contracts or arrangements or transactions not at arm’s length basis: Nil

a) Name(s) of the related party and nature of relationship: N.A.

b) Nature of contracts/arrangements/transactions: N.A.

¢) Duration of the contracts / arrangements / transactions: N.A.

d) Salient terms of the contracts or arrangements or transactions including the value if any: N.A

e) Justification for entering into such contracts or arrangements or transactions: N.A

f)  Date(s) of approval by the Board: N.A

g) Amount paid as advance, if any: N.A

h)  Date on which the special resolution was passed in general meeting as required under first proviso to Section 188: N.A.

2. Details of material contracts or arrangements or transactions at arm’s length basis:
a) Name(s) of the related party and nature of relationship: Annexure 3 (e) to this report
b) Nature of transactions: As per Annexure 3 (e) to this report.
c) Duration of the transactions: On-going basis

d) Salient terms of the contracts or arrangements or transactions including the value if any: For basis of Transactions please
refer Annexure 3.

e) Date of approval by the Board: 16" May 2023

f)  Amount paid as advance, if any: Nil

For and on behalf of the Board of Directors

Date: 16" May, 2023 Shri Siddhartha Mohanty
Place: Mumbai Chairman
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ANNEXURE 3

TO THE BOARD’S REPORT

RELATED PARTY DISCLOSURE
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Following are the Related Parties and Related Party Transactions for the year ended 31 March, 2023.

a) Enterprise having Significant Influence on the Company:-

| Name of the Related Party

% of shares held by LIC

Life Insurance Corporation of India

45.24%

b) Enterprises over which Control exists:-

| Name of the Related Party

Nature of Relationship

% of shares held by LICHFL

LICHFL Care Homes Limited Wholly Owned Subsidiary 100.00%
LICHFL Financial Services Limited Wholly Owned Subsidiary 100.00%
LICHFL Asset Management Co. Ltd. Subsidiary 94.62%

LICHFL Trustee Company Pvt. Ltd. Wholly Owned Subsidiary 100.00%

c) Associates of the Company:-

| Name of the Related Party

Nature of Relationship

% of shares held by LICHFL

LIC Mutual Fund Asset Management Co. Ltd

Associate

39.30%

LIC Mutual Fund Trustee Co. Ltd.

Associate

35.30%

d) Details of Key Management Personnel and Directors (Executive or Otherwise) :-

Name of the Related Party

Nature of Relationship

For year ended 31 March, 2023

For year ended 31 March, 2022

Key Management Personnel

Shri Y. Viswanatha Gowd

MD & CEO

Shri Ashwani Ghai

Chief Operating Officer
(From 01.11.2022)

MD & CEO

Shri Nitin K Jage

Company Secretary
(Resigned on 31.05.2022)

Company Secretary

Smt. Varsha Hardasani

Company Secretary
(From 01.06.2022)

Shri Sudipto Sil

Chief Financial Officer

Chief Financial Officer

Directors (Executive or Otherwise)

ShriM R Kumar Chairman Chairman
(Resigned on 13.03.2023)
Shri Vipin Anand - Non-Executive Nominee Director
(Resigned on 30.07.2021)
Shri Raj Kumar Non-Executive Nominee Director Non-Executive Nominee Director
(Resigned on 09.02.2023) (From13.08.2021)

Shri Jagdish Capoor

Independent Director
(Resigned on 23.05.2022)

Independent Director

Shri Dharmendra Bhandari

Independent Director

Independent Director

Shri V. K. Kukreja

Independent Director

Independent Director

Shri Ameet Patel

Independent Director

Independent Director

Shri P Koteswara Rao

Non Independent Director

Non Independent Director

Shri Kashi Prasad Khandelwal

Independent Director

Independent Director

Shri Sanjay Kumar Khemani

Independent Director
(Designation change w.e.f. 06.02.2023)

Non Independent Director

Shri Akshay Rout

Non Independent Director

Non Independent Director

Smt. Jagennath Jayanthi

Independent Director

Independent Director
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e)
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X In crore)

Related Party

Nature of transaction

For year ended

For year ended

Basis Of Transaction

31 March, 2023 31t March, 2022
Life Insurance Issue of Equity Shares - 9.08 Further raising of Capital
Corporation of India Securities Premium on = 2,326.43 through allotment on a
Life Insurance Issue of Equity Shares preferential basis of ¥4.54
Corporation of India crore Equity Shares having
Face Value of 32 per share
and premium of ¥ 512.43 per
share.

Repayment of Non- 1,500.00 1,500.00 -

Convertible Debentures

Interest expenses on 1,046.28 1130.34 As per coupon of the

Secured and Unsecured instrument as on the date of

loans/Debt Securities the contract which was as
per then prevailing market
rate.

Dividend Payment 211.52 211.52 Dividend paid based on the
percentage of holding and
the Dividend rate approved
by the Shareholders

Rent Paid 10.10 9.55

Payment of Electricity 0.78 0.55

Expenses

Payment for Staff training, 0.06 -

Conference, etc.

Reimbursement of 1.84 1.85

Gratuity, Mediclaim, GSLI

and Pension Fund for staff

posted from LIC

Contribution to LIC of 9.05 18.25

India, P & GS, for Gratuity

premium for employees,

renewal of group

insurance.

Rewriting Fees Income 47.69 - Change in ROl of LIC staff
loan from 8.75% to 6.75%

Balance as at year end 11,550.00 13,050.00 -

towards Non Convertible

Debentures (Credit)

Balance as at year end 243.03 29132 -

towards Interest Accrued

on Non Convertible

Debentures (Credit)

Balance as at year end- 1.81 209 -

Others (Credit)
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ANNEXURE 4
TO THE BOARD’S REPORT

ANNUAL CSR REPORT 2022-23

[Pursuant to Section 135 of the Companies Act, 2013 read with Companies (Corporate Social Responsibility
Policy) Rules, 2014, as amended]

1.

Brief outline on the CSR Policy of the Company:

The Company’s primary objective is to foster self-reliant communities by implementing a range of social initiatives focused
on Education, Skill Training, Sustainable Livelihood Enhancement, Health Care, Environmental Sustainability, and Rural
Development. These initiatives are in accordance with the Company’s approved CSR Policy, overseen by the Board of Directors,
and aligned with the provisions of Section 135 of the Companies Act, 2013. The progress and impact of these CSR projects/
programs are closely monitored by a dedicated Board-level committee.

Composition of CSR Committee:

SI. Name of Director Designation/ Nature of Directorship Number of meetings Number of meetings of
No. of CSR Committee = CSR Committee attended
held during the year during the year

1 Shri Jagdish Capoor* Independent Director 7 1

2 Shri Akshay Rout Non-Independent Director 7 7

3 Smt. J. Jayanthi Independent Director 7 7

4 ShriY. Viswanatha Gowd MD & CEO (Nominee Director) 7 7

5 Shri Ashwani Ghai** Whole Time Director (Nominee Director) 7 3

* Shri Jagdish Capoor, Independent director completed his term on 23 May, 2022
** Shri Ashwani Ghai has taken charge of COO, LIC HFL on 01t November 2022

Provide the web-link(s) where Composition of CSR Committee, CSR Policy, and CSR projects approved by the Board are
disclosed on the website of the Company:

. CSR Committee -

https://www.lichousing.com/static-assets/pdf/Committees_Membership_Feb23.pdf?crafterSite=lichfl-corporate-
website-cms&embedded=true

. CSR Policy-

https://www.lichousing.com/static-assets/pdf/Corporate_Social _Responsibility _Policy.
pdf?crafterSite=lichfl-corporate-website-cms&embedded=true

. CSR Approved Projects - https://www.lichousing.com/static-assets/pdf/CSR_Projects_approved_FY 22 23.pdf?craft
rSite=lichfl-corporate-website-cms

Provide the executive summary along with web-link(s) of the Impact Assessment of CSR projects carried out in pursuance
of sub-rule (3) of rule 8, if applicable:

Kindly refer Annexure 4A for the executive summary of Impact Assessments undertaken during the year and embedded
weblink for the same: https://www.lichousing.com/static-assets/pdf/Executive_Summary_of_Impact_Assessment_Report_
of CSR_projects.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true

a) Average net profit of the Company as per sub-section (5) ¥ 3152.61 crore
of section 135.

b) Two percent of average net profit of the Company as per :%363.04 crore
sub-section (5) of section 135.

c) Surplus arising out of the CSR projects or programs or -NIL
activities of the previous financial years.

d)  Amount required to be set off for the financial year, if any - Not Applicable

e) Total CSR obligation for the financial year [(b)+(c) -(d)] :¥63.04 crore
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Amount spent on CSR Projects (both Ongoing Project and
b)  Amount spent in Administrative Overheads

c) Amount spent on Impact Assessment, if applicable

d) Total amount spent for the Financial Year [(@)+(b) +(c)]

e) CSRamount spent or unspent for the financial year:
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:¥8.70 crore Other than Ongoing Project)
:¥1.01crore
:%0.23 crore

:%9.94 crore

Total Amount Spent Amount Unspent (in T crore)
for the Financial Total Amount transferred to Amount transferred to any fund specified under
Year (in ) Unspent CSR Account as per sub-  Schedule VII as per second proviso to sub-section (5)
section (6) of section 135 of section 135.
Amount Date of transfer Name of the Amount Date of transfer
Fund
39.94 %5328 21 April 2023 NA NIL NA

f)  Excess amount for set-off, if any:

SI.  Particular

Amount (in  crore)

No.
1 @ 3)
(i)  Two percent of average net profit of the company as per sub-section (5) of section 135 363.05
(iiy  Total amount spent for the Financial Year 3994
(iii)  Excess amount spent for the Financial Year [(ii)-(1)] Not Applicable
(iv)  Surplus arising out of the CSR projects or programmes or activities of the previous Nil
Financial Years, if any
(v)  Amount available for set off in succeeding Financial Years [(ii)-(iv)] Nil
6. Details of Unspent Corporate Social Responsibility amount for the preceding three Financial Years:
1 @ (3) (4) (5) (6) @) (8
SI.  Preceding Amount Balance amount Amount Amount transferred to a Amount Deficiency,
No. Financial transferredto in Unspent CSR spent Fund as specified under remaining to  if any
Year(s) Unspent CSR  account under in the Schedule VIl as per second be spent in
Account under sub-section (6) Financial proviso to sub-section (5) succeeding
sub-section (6) of section 135 Year (in of section 135, if any Financial Years
of section 135 (in < crore) Z crore) Amount Date of (in ¥ crore)
(in < crore) (in% crore) Transfer
1 FY19-20 Nil* Nil* 38.02 NA NA 3795 Nil
2 FY20-21 347.02 %15.39 $20.06 %880 28-09-2021 % 15.53 Nil
FY21-22 34572 311.38 33434 %230 26-07-2022 T 1.38 Nil

* During the financial year 2019-20 the Company has created a provision of ¥40.18 crore for ongoing CSR projects.

7. Whether any capital assets have been created or acquired through Corporate Social Responsibility amount spent in the

Financial Year:
v Yes ONo

If yes, enter the number of Capital assets created/acquired:
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Furnish the details relating to such asset(s) so created or acquired through Corporate Social Responsibility
amount spent in the Financial Year:

M (@ (3) ) (5) (6)
SI.  Short Particulars of the Pin code Date of Amount of  Details of entity/authority/beneficiary of the registered
No. property or asset(s) of the creation  CSR amount owner
[including complete address property spent CSR Name Registered Address
and location of the property] or (in % crore) Registration
asset(s) Number, if
applicable

1 Medical Equipment (Operation 410210 01t April, 5.80 CSR00001287  Advanced Centre ACTREC, Sector 22,
Theatre, ICU, Post-Operative 2022, to for Treatment, Utsav Chowk - CISF
Recovery, and Central 30" June, Research, & Rd, Owe Camp,
Sterile Supply - CSSD) 2023 Education Kharghar, Navi
Address: Advanced Centre in Cancer Mumbai, Maharashtra
for Treatment, Research (ACTREC) - 410210
and Education in Cancer
(ACTREC), Kharghar, Navi
Mumbai, Maharashtra

2 Construction of Start-up 274202 25" March, 5.00 CSR0O0004047 Jagriti Sewa 10/236, Raghav Nagar,
Incubator Institute Building 2023 Sansthan Deoria, Uttar Pradesh
Address: Baltikra, Baitalpur - 274001
Road, Barpar, Araipar, Uttar
Pradesh

3 Construction of 75 Sanitation NA 01t April, 3.80 NA Various Kurnoo, Ananthapur
Complexes for schools 2022 to 29" Schools in districts of Andhra
Address: Kurnool, Ananthapur March, 2023 Andhrapradesh  Pradesh and Gadwal,
districts of Andhra Pradesh and Telangana Mahboob Nagar
and Gadwal, Mahboob Nagar Districts of Telangana
Districts of Telangana

4 Construction of 30 Sanitation NA 1t 3.42 NA Various Pondicherry
Complexes for schools December, Beneficiaries
Address: Pondicherry 2022 to 31 (Govt Schools)

March, 2023

5 102 Sanitation Unit NA 30 3.21 CSRO0000161  Wockhardt Odhisa and
Address: 6 Aspirational District March,2022 Foundation Chhattisgarh
in Odhisa and Chhattisgarh to 30" June,

2023

6 linter cultivator weeder, 2 mini 635113 01t April, 2.79 NA Various Bettamugilalam
tractor, 2 Rotavator,1 Printer, 2022 to 31 benficiaries Panchayat, Krishnagiri
1UPS, 1 Generator, 3 school March, 2023 (Individual and District, Tamil Nadu
toilets, 2 Village Pond Outlets Community)

Address: Bettamugilalam
Panchayat, Krishnagiri District,
Tamil Nadu

7 75 school toilets Address: NA 01t April, 2.50 NA Various Kadapa and Kurnool in
Kadapa and Kurnool in Andhra 2022 to 29" Beneficiaries Andhra Pradesh
Pradesh March, 2023 (Govt Schools)

8 280 Rainwater Harvesting NA 01t April, 2.37 NA Various Kuttanad Taluk,
Tanks Address: Kuttanad 2022 to 29" Beneficiaries Alappuzha District,
Taluk, Alappuzha District, March, 2023 (Individual Kerala
Kerala Households)

9 32 Micro-irrigation system, 2 401602 01t April, 2.00 CSRO0001360  Krushi Vikas Block-Dahanu, District-
Solar based grid system for 2022, to 15% va Gramin Palghar, Maharashtra
PHC, 600 smokeless Chulha, February, Prashikashan
3 Bio-gas plant, 5 Stop Dam, 2023 Sanstha

7 Water Filters and 80 Solar
lights Address: Block-Dahanu,
District-Palghat, Maharashtra
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1 @ 3) 4 (5) (6)

SI.  Short Particulars of the Pin code Date of Amount of  Details of entity/authority/beneficiary of the registered

No. property or asset(s) of the creation  CSR amount owner
[including complete address property spent CSR Name Registered Address
and location of the property] or (in T crore) Registration

asset(s) Number, if
applicable

10 Office Setup, 5 RO Units, 1 NA 01t April, 1.99 NA Various Thiruchili Block,
School Sanitation Unit, 5 farm 2022, to 31 beneficiaries Virudhunagar District,
Ponds, 48 Solar Street Lights, March, 2023 (individuals, and  tamilnadu
Address: Thiruchili Block, community)

Virudhunagar District, Tamil
Nadu

n 10 micro sprinklers, 25 goatry NA 01t April, 1.89 NA Various Nuh district, Haryana
units, 100 solar streetlights, 2 2022 to 30" beneficiaries
anagnwadi renovation November, (individuals,

Address: Nuh, Haryana 2022 anganwadi and
community)

12 5 Hand Washing facility in NA 01t April, 1.87 NA Various Sonbhadra district,
schools, 3 Water Drinking 2022 to 31 beneficiaries Uttar Pradesh
facilities in villages (LOCO March, 2023 (schools and
model), 25 solar streetlights, 5 community)
school libraries, 101 horticulture
nursery units
Address: Sonbhadra, Uttar
Pradesh

13 75 Sanitation Units in 75 NA It 1.83 NA Various Ranchi and Khunti
Schools Address: Ranchi and September, Beneficiaries district of Jharkhand.
Khunti in Jharkhand 2022 to 1t (School

March, 2023 and School
Management
Committees)

14 70 Street lights, 4 Jal Minars, NA 01t April, 1.74 NA Various Atri block of Gaya
4 smart classrooms, 02 solar 2022, to 28" Beneficiaries district of Bihar.
powered irrigation system, 03 February, (Village
Grain Bank, 03 Bee Keeping 2023 Development
Unit, O1 Micro enterprise, O1 Committees,

Skilling Centre for tailoring, Individuals,

05 Community Toilet Community,

Construction. Address: Gaya, Schools,

Bihar Anganwadis,
Farmers Group,
SHGs)

15 3 Jal Minar, 3 Sanitation 325205 01t April, 172 CSRO0000044 Aroh Foundation Block-Antah, District-
Units, 2 Smart Classrooms, 2022, to 31 Baran, Rajasthan
7 Agri-Tool Bank, 175 Solar October,
streetlights, 70 Vermi- 2022
compost unit Address:

Block-Antah, District-Baran,
Rajasthan

16 Solar Insect Traps- 500, Solar NA 01t April, 1.60 NA Various Raichur District,
Street Lights -42, Water on 2022 to 31 beneficiaries Karnataka
Wheels - 500, Cattle Trough March, 2023 (individuals, and

-4, Bore well recharge -4, farm
Ponds-11 Address: Raichur
District, Karnataka

community)
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SI.  Short Particulars of the Pin code Date of Amount of  Details of entity/authority/beneficiary of the registered
No. property or asset(s) of the creation  CSR amount owner
[including complete address property spent CSR Name Registered Address
and location of the property] or (in % crore) Registration
asset(s) Number, if
applicable
17 100 solar lights to HH, 473118 01t April, 158 CSR0O0000339 Centre for Block-Chachaura
Sports kit to 7 School, 42 2022 to 29" Advanced Binaganj, District-
Solar streetlight, 170 LBS, 2 March, 2023 Research and Guna, M.P.
Stop Dam, 6 Tank and Well Development
renovation and 3 Agri-Tool
Bank Address: Block-
Chachaura Binaganj, District-
Guna, M.P.
18 03 Tailoring Unit, 30 sewing NA 01t April, 152 NA Various Malda district of West
Machines, 70 solar streetlights, 2022 to 31 Beneficiaries Bengal
03 Jalminar with 3 arsenic March, 2023 (Village
filters, 03 Smart Classroom Development
with Power Backup, 03 Committee,
renovation of toilets, 03 solar school,
irrigation system, 03 fish tanks. Anganwadi,
Address: Malda, West Bengal SHGSs)
19 4 Hand washing unit at PHC, 491111 01t March, 1.51 CSR0O0002830 SAMARTHAN- Durg, Chhattisgarh
21 hand Washing Unit at 2022 to 28" Centre for
Schools, 152 Hand Washing February, Development
units at HHs, Address: Durg, 2022 Support
Chhattisgarh
20 5 Mobile Health Units NA 30" March, 128 CSRO0001657  Jubilant Bhartia ~ Plot 1A, Sector 16A,
Address: Chittorgarh 2022 to 29" Foundation Noida, Uttar Pradesh,
(Rajasthan), Haridwar March, 2023 201301
(Uttarakhand), Savli (Gujarat),
Guwahati (Assam) and
Bangalore (Karnataka)
21 30 individual toilets, 6 school NA 01t April, 128 NA Various Tehri Gharwal district,
libraries, 6 smart classrooms 2022 to 31t beneficiaries Uttarakhand
with LCD and content, 2 km March, 2023 (individuals,
fencing wall, 8 trenches for schools and
water conservation, 60 street community)
solar lights, 40 goatry units,
16 cow rearing units Address:
Tehri Gharwal, Uttarakhand
22 210 nutrition gardens, 70 NA 01t April, 1.20 NA Various Moga district, Punjab
household water soakpits, 2022 to 31 beneficiaries
70 solar street lights, 2 March, 2023 (individuals and
playground, 2 each computers, community)
power back up system,
almirah, tables and 6 chairs, 35
goatry units Address: Moga,
Punjab
23 Office setup Address: 577501 01t April, 1.20 CSRO0001099 Mysore MYRADA, Municipal
MYRADA, Municipal Colony, 2022 to 31 Resettlement Colony, Maniyur,
Maniyur, Chitradurga, March, 2023 and Chitradurga, Karnataka
Karnataka Development
Agency
(MYRADA)
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SI.  Short Particulars of the Pin code Date of Amount of  Details of entity/authority/beneficiary of the registered

No. property or asset(s) of the creation  CSR amount owner
[including complete address property spent CSR Name Registered Address
and location of the property] or (in T crore) Registration

asset(s) Number, if
applicable

24 14 Drying Yard, 10 Compost NA 1t 118 NA Various Sadar block of
Pit, 14 Sports Kits, 06 Custom September, Beneficiaries Dhenkanal district of
Hiring Centre, 50 Backyard 2022 to ¢ (Village Odisha.

Poultry Unit, 240 Smokeless March, 2023 Development
Stoves, 10 Community Committees,
Dugwell, 10 Community Ponds Individuals and
Address: Dhenkanal, Odisha Community)

25  1School Toilet, 40 household NA 01t April, 114 NA Various Mentada Mandal,
toilets, T community toilet, 2022 to 31 benficiaries Vizianagaram, Andhra
Open Drainage System March, 2023 (Individual and Pradesh
Address: Mentada Mandal, Community)

Vizianagaram, Andhra Pradesh

26 3 Sanitation Unit, 1 Solar based 325205 Ot October, 1.01 CSR0O0000044  Aroh Foundation Block-Antah, District-
Jal Minar, 2022 to 30" Baran, Rajasthan
Address: Block-Antah, District- September,

Baran, Rajasthan 2023

27 10 Nursery raising units, 30 NA 01t April, 1.00 NA Various Lalitpur district, Uttar
vermi compost units, 40 2022 to 31¢ beneficiaries Pradesh
poultry units, 4 agri products March, 2023 (individuals, and
centre, 46 vegetable crates community)

Address: Lalitpur, Uttar
Pradesh

28 14 Processing machines, NA 01t April, 1.00 NA Various Nainital (Uttarakhand)
3 solar driers, 3 collection 2022 to 31t beneficiaries and Solan (Himachal
centres, 3 market outlets, August, (individuals and  Pradesh)

39 bee keeping units, 44 2022 community)
poultry units, 13 goatry units,

17 home stay established, 3

knitting machines, 6 sewing

machines Address: Nainital

(Uttarakhand) and Solan

(Himachal Pradesh)

29  5school renovation, 5 school NA 01t April, 0.97 NA Various Lucknow district, Uttar
library set up, 4 Anganwadi 2022 to 30" beneficiaries Pradesh
renovation, 5 seed bank, 5 agri June, 2022 (individuals,
tool bank, 60 goatry units, 60 School and
poultry unit, 40 vending cart community)
entrepreneurs, 10 hand pumps
installation, 5 Jal Minars, 100
domestic solar lanterns, 20
vermi compost units, Address:

Lucknow, Uttar Pradesh

30 04 Pig Breeding Unit (Through NA 01t April, 0.92 NA Various East Selenghat Block
Convergence) and 15 Poultry 2022 to 31 Beneficiaries of Jorhat district of
Unit Address: Jorhat, Assam July, 2022 (Individuals and ~ Assam.

Self Help Groups)
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31 05 Integrated Livestock NA 01t April, 0.89 NA Various Katkamsandi block of
Development Centre 2022 to 31t Beneficiaries ( Hazaribagh district of
Address: Hazaribagh March 2023 Self Help Groups Jharkhand.
Jharkhand and Members of

SHGs)

32 25 Sanitation complexes NA ot 0.78 NA Various Bahraich and
Address: Bahraich and December, beneficiaries Balrampur districts,
Balrampur, Uttar Pradesh 2022 to 31 (school children) Uttar Pradesh

March, 2023

33 40 Solar Street Light, 300 NA 01t April, 0.77 NA Various Palamu District of

Solar Home Light for Children, 2022 to 31 Beneficiaries Jharkhand.
05 units of farm equipment March 2023 (Village
support to farmers group, 09 Development
Smart Classroom Setup, 09 Committees,
sports kit for Bal Sansad, ol Individuals,
Sanitary Pad Production Unit, Community,

01 Paper Plate Manufacturing Schools,

Unit, One Sattu Flour Anganwadis,
Making Unit, One cloth bag Farmers Group,
manufacturing unit, 04 SHGSs)

sports kit to Youth Groups,

02 weighing machines for

Pasu Sakhis. Address: Palamu

district of Jharkhand.

34 Paper plate making machine, 506348 01t April, 0.75 NA Individual Regonda Mandal,
Inverter Address: Regonda 2022 to 31¢ Beneficiary jayashankar
Mandal, jayashankar July, 2022 Bhupalppalle District,
Bhupalppalle District, Telangana
Telangana

35 30LED TV, 30 Smart TV Panel, NA o1t 0.58 NA Various Almora and Udham
and 30 Solar panel December, beneficiaries Singh Nagar Districts,
Address: AlImora and Udham 2022 to 31t (schools) Uttarakhand
Singh Nagar, Uttarakhand March, 2023

36 35dustbins, 1 Material NA 30" March, 0.55 NA Various Sahastradhar,
Recovery Facility, 2075 waste 2022 to 31 beneficiaires Dehradun, Uttarakhand
collection bags, 2 Bailer March, 2023 (Community)

Machine, 1 Laptop, 1CCTV
camera, 1 printer, 1 cabinet, 1
table, 4 chairs, 1 water filter-
RO, Trickshaw

Address: Sahastradhara,
Dehradun, Uttarakhand
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applicable

37  Office Setup 535003 o1t 0.55 CSRO0001053  Financial FINISH
Address: Vizianagaram, December, Inclusion Society,Near New
Andhra Pradesh 2022 to 31t Improves WisdomProgressive

March, 2023 Sanitation & Inter College, New
Health Society Nandi Vihar Colony,
Chinnat, Lucknow,
Uttar Pradesh -
266028

38 17 Tubewell NA ot 0.48 NA Various South 24 Paraganas
Address: South 24 Paragana, December, Beneficiaries District of West
West Bengal 2022 to 28" (Community, Bengal.

February, Water User
2023 Groups)

39 30 Solar Powered Smart NA ot 0.45 NA Various Uttar Karnataka
Classrooms December, Beneficiaries District, karnataka
Address: Uttar Karnataka 2022 to 31 (Govt Schools)

District, karnataka March, 2023

40  Water trough - 13, Solar Dryer- 635113 ot 0.45 NA Various Bettamugilalam
1 Address: Bettamugilalam December, beneficiaries Panchayat, Krishnagiri
Panchayat, Krishnagiri District, 2022 to 31¢ (individuals, and  District, Tamil Nadu
Tamil Nadu March, 2023 community)

41 25 units of Solar Electrification NA 1t January 0.42 NA Various Nagaland, Manipur,
Address: Nagaland, Manipur, 2023 to 31 Beneficiaries Mizoram, Meghalaya
Mizoram, Meghalaya and March 2023 (' School and Tripura.

Tripura. and School
Management
Committees)

42 4 Sanitary Complexes in NA 1t January 0.38 NA Various North Tripura District
Govt Schools Address: North 2023 to 31t Beneficiaries of Tripura.

Tripura March 2023 ( School
and School
Management
Committees)

43 Solar power back up, 35 522236 291 0.32 NA A.P.Residential  A.P. Residential
computers and 1RO unit December, School (RCE- School (RCE-Boys),
Address: A.P. Residential 2022 Boys) Tadikonda, Guntur,
School (RCE-Boys), Andhra Pradesh -
Tadikonda, Guntur, Andhra 522236
Pradesh

44 Construction of 12 Water NA 31t August, 0.29 CSRO0000832 Samerth Kutch, Gujarat
Bodies (Anicut, Check Dam) 2022 Charitable Trust
in Block-Rapar, Kutch, Gujarat
Address: Block-Rapar, Kutch-

Guijarat

45 Ambulance and Dialysis unit NA 20t April, 0.25 NA Various Directorate of Health

Address: Taluk Hospital, 2022 Beneficiaries Services, Palayam -

Chavakkad, Thrissur, Kerala

(Individual)

Airport Road, near
General Hospital
Road, Junction,
Thiruvananthapuram
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46  High Frequency Oscillatory 226024 12" January, 0.25 CSR00021593  Late ShriSC Al1/7, Purania Rd,
Ventilation (HFOV) for Neo- 2023 Trivedi Memorial ~ Sector H, Sector-A,
natal Intensive Care Unit Mother and Child  Aliganj, Lucknow, Uttar
(NICU) Address: A1/7, Purania Care Trust Pradesh - 226024
Rd, Sector H, Sector-A, Aligani,

Lucknow, Uttar Pradesh
47 Waste Collection Truck NA 08" 0.25 CSRO0000063  Samarthanam Samarthanam Trust
Address: Bangalore Urban November, Trust for the for the Disabled CA:39,
2022 Disabled 15™ Cross, 161" Main,
Sector-4, HSR Layout,
Bangalore

48 5 Rooftop Solar Power Plant NA 01t April, 0.23 NA Various Ramanagara District in
for Govt Schools 2022 to 28" Beneficiaries Karnataka
Address: Ramanagara District February, (Govt Schools)
in Karnataka 2023

49 40 solar street lights Address: NA Ot July, 0.22 NA Various Lucknow district, Uttar
Lucknow, Uttar Pradesh 2022 to 31 beneficiaries Pradesh

March 2023 (Community)

50  O1Health Awareness Vehicle 800001 23 March, 0.19 CSR0O0001047  Bihar Voluntary ~ West of Ganga

Address: Patna, Bihar 2023 Health Apartment, LCT
Association Ghat, Mainpura,
Patna-800001.

51 19-Seater School Bus for 305023 20" May, 0.19 CSR0O0007136  Rajasthan Mahila Vishwamitra
Physically Disabled Students 2022 Kalyan Mandal Ashram, Sikar
Address: Ajmer, Rajasthan Road, Chachiyawas,

Rajasthan 305023

52 01 Ambulance Address: 766001 20" 0.19 CSR0O0003476 Swasthya Swaraj 2/379, Ramnagar
Bhawanipatna, Odisha January, Society Pada, P.O.

2023 Bhawanipatna-766007,
Kalahandi district of
Odisha.

53 40 units of bee keeping/mud NA o 0.15 NA Various Sirmaur district,
hives, 20 units of orchard December, beneficiaries Himachal Pradesh
and fruit plantation, Address: 2022 to 31¢ (Community)

Sirmaur, Himachal Pradesh March, 2023

54 48 KW Solar Grid System at 313002 15" January, 0.10 CSR0O0003030 Tara Sansthan 236, Sector-6, Hiran
Eye Hospital Address: 236, 2023 Magri, Udaipur,
Sector-6, Hiran Magri, Udaipur, Rajasthan 313002
Rajasthan 313002

55  Distribution of 15 Sanitary 457661 06™ August, 0.01 NA District Collector  District Collector
Napkin Vending Machine 2022 Office, Jhabua Office, Basant Colony,

Address: Jhabua, Madhya
Pradesh

Jhabua, Madhya
Pradesh 457661
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Specify the reason(s), if the company has failed to spend two per cent of the average net profit as per sub-section (5)
of section 135:

The Company is dedicated to supporting meaningful projects and collaborates exclusively with reputable implementation
agencies that have a proven track record. CSR initiatives are implemented through a systematic disbursement process
that involves monitoring and verification of the efficient utilisation of funds by the implementation partners. As a result of
this tranche-based disbursement system, only part payments have been released to the implementation partners, and the
remaining funds are scheduled to be released in accordance with the approved work plan. This approach ensures that the CSR
projects sanctioned by LIC HFL CSR are effectively executed, contributing to the sustainable development of communities, and
aligning with the organisation’s core values. During the financial year 2022-23, the Company made diligent efforts to evaluate
and process the received contribution requests. We remain committed to maximising the utilisation of our CSR funds.

Sd/- Sd/-
[Managing Director & Chief Executive Officer] [Chairman of CSR Committee]
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ANNEXURE 4a
TO THE BOARD’S REPORT

EXECUTIVE SUMMARY REPORT
CSR PROJECT IMPACT ASSESSMENT

PROJECT 1: HOLISTIC RURAL INITIATIVES FOR DEVELOPMENT ACTION AND YIELD (HRIDAY)
Implementing Partner: Action for Food Production (AFPRO)

Sustainability Goals: [ % 1 %} BEYA 9|

RESEARCH METHODOLOGY

ke, . Q 2

Year of Implementation Type of Beneficiaries Sample Covered Project Location Stakeholders Covered

FY 2021-22 Community-women 100 Gurla, Chintavalasa, Meesalapeta,
Gurramavalsa & Rabanda in

Vizianagaram district (Aspirational
district) of Andhra Pradesh

PROJECT BACKGROUND

Vizianagaram, located in the northeastern plains of Andhra Pradesh, has been identified as an economically disadvantaged district
by the Government of India. The district has a predominantly rural population, with 82% residing in rural areas and relying on
agriculture, dairy farming, and fisheries as their primary livelihood sources. Rainfed farming plays a significant role, with around
80% of cultivated land relying on rainfall for irrigation. In order to address inequality and improve living standards, authorities have
prioritized the development of essential skills and capacity-building to foster inclusive growth in the district. A key component of this
strategy involves promoting and establishing micro and medium-scale enterprises that contribute to the community development
index. To ensure comprehensive progress, a holistic approach has been adopted, focusing on livelihood enhancement, agricultural
development, and infrastructure improvement from the second year onwards. This approach also explores convergence options to

maximize the impact of resources and initiatives in Vizianagaram.

FINDINGS OF THE STUDY

Key Outputs:

° Strong female representation: 97.0% of respondents are women, showcasing their active involvement.
° 58.0% come from families with 3-4 members.

° 44.0% of respondents work as daily wage laborers.

° 97.0% of households fall within ¥ 5000 to Rs 10,000 income range.

° 100% frequency ensures regular healthcare access.

° 98.0% of respondents received information on safe sanitary practices

° 75.0% of disease awareness focuses on Malaria and 71.0% on seasonal diseases.

° 84.2% of respondents part of SHGs for over 10 years.

° Prevalence of savings and loaning: 100.0% engage in loaning, 77.9% include savings.
° 100.0% rely on government supply for primary water supply.

° 98.0% aware of LIC HFL (LIC Housing Finance Limited).

IMPACT OF THE STUDY

° SHG benefited in increased income (76.9%), knowledge (66.7%) and teaching money-saving practices (66.7%).
° 98.0% of respondents face no challenges in water availability

° 78.6% of respondents have made soak pits in their houses.

° 100% have seen the drive and believe in awareness camps.

RATING BASED ON OECD FRAMEWORK

Relevance 00000 Effectiveness 00000 Efficiency 00000

Coherence 00000 Efficiency 00000 Sustainability 00000

Index : 5 Points - Very High ; 4 Points - High ; 3 Points - Moderate ; 2 Points - Low ; 1Point - Very Low
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PROJECT 2: HOLISTIC RURAL INITIATIVES FOR DEVELOPMENT ACTION AND YIELD (HRIDAY)
Implementing Partner: MYRADA- Mysore Resettlement and Development Agency

Alignment with UN

W0 S
Sustainability Goals: EE %l

RESEARCH METHODOLOGY

L ER iz

0 2

Year of Implementation Type of Beneficiaries Sample Covered Project Location Stakeholders Covered
FY 2021-22 Residents of Targeted 100 Kambalam & Community Leaders
Villages Bettamugilalam in
Krishnagiri District,
Tamil Nadu
PROJECT BACKGROUND

Villages in India face challenges such as limited access to basic amenities, quality education, healthcare, and economic opportunities.
The rural communities of Kambalam and Bettamugilalam in Tamil Nadu’s Krishnagiri District have historically lacked access to
crucial government-led initiatives. To address this, LIC HFL launched the Holistic Rural Initiative for Development Action and Yield
(HRIDAY) project in collaboration with MYRADA. The project focuses on livelihood development, education, health, natural resource
management, and capacity building to uplift these communities. Limited access to education, healthcare, clean water, sanitation,
and economic opportunities have hindered the well-being and progress of residents. The HRIDAY project follows a holistic approach
aligned with the Sustainable Development Goals (SDGs) to cater to diverse community needs. By implementing various activities,
the project aims to create a sustainable and inclusive environment, enhance income generation, promote holistic child development,
and preserve traditional practices. Collaboration with Community-Based Organizations (CBOs) ensures community participation
and ownership, while market linkages facilitate sustainable economic growth.

FINDINGS OF THE STUDY
Key Outputs:
° 66.7% of the respondents reported having a market for the sale of their agricultural products

° Livelihood development activities were reported as the sole activity undertaken by all respondents (100%) associated with
Self-Help Groups (SHGS).

° All schools (100%) reported students drinking water from the newly installed water filter.

IMPACT OF THE STUDY
° The project has successfully raised awareness among all the respondents (100%) about the pond restoration activity.

° 100% of the beneficiaries now have access to sufficient water for irrigation, leading to improved agricultural productivity and
sustainability.

° 100% of the schools have benefited from the construction of new toilets, improving sanitation and hygiene practices.

RATING BASED ON OECD FRAMEWORK |
Relevance 00000 Effectiveness 0000 Impact 00000
Coherence 0000 Efficiency 0000 Sustainability 00000

Index : 5 Points - Very High ; 4 Points - High ; 3 Points - Moderate ; 2 Points - Low ; 1Point - Very Low
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PROJECT 3: HOLISTIC RURAL INITIATIVES FOR DEVELOPMENT ACTION AND YIELD (HRIDAY)
Implementing Partner: Sahbhagi Sikshan Kendra

Alignment with UN 5=
Sustainability Goals:
RESEARCH METHODOLOGY

L AR x Q 2

Year of Implementation Type of Beneficiaries Sample Covered Project Location Stakeholders Covered
FY 2021-22 Unemployed individuals, 100 Mahuari, Lotaniya, Farmer, Unemployed
underprivileged farmers Basari & Mangaldih in youth, Community-
and women Palamu (Aspirational women
district) of Jharkhand
PROJECT BACKGROUND

The Holistic Rural Initiative for Development Action and Yield (HRIDAY) is an organization focused on intervening ins tribal
communities in Japla, Jharkhand, India. Supported by LIC Housing Finance Limited (LIC HFL), Mumbai, HRIDAY aims to bring about
integrated and inclusive village development by addressing key parameters such as quality education, good health, sustainable
livelihood, youth employment, clean energy, and gender equality. The goal is to improve the living conditions of people in remote
tribal communities and create a replicable model that can be implemented in other villages, accelerating development and
transforming the backward regions.

FINDINGS OF THE STUDY

Skill Development Project

Key Outputs:

° 73.3% have a higher secondary education level.

50.0% of families have 4-6 members and 46.7% have more than 6 members.

° 46.7% are engaged in farming

° 43.3% have average monthly income between %10,000 and 15,000.
° 90.0% attended sewing machine operator training.

° 76.7% received a training completion certificate.

° 90.0% were unemployed before receiving training.

Impact of the Study:
° For 100.0%, LIC HFL-sponsored CSR program helped in work/market linkage.

° 96.7% secured work after undergoing training.
° 75.9% currently work as sewing machine operators.
° 86.2% have a present monthly income of ¥10,000-%15,000.

° 93.1% are able to support their family financially.
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SHG Village Development Project
Key Outputs:
° 78.0% received training covering various aspects beyond a specific category.

° 100% formed SHGs after training.
° 80% SHGs have 15 members.

° 58% associated with SHGs for 2 years.
° 22% SHGs offer individual loans.

Impact of the Study:
° For 68%, savings is a major activity.

° For 54%, monthly compulsory savings comes up to ¥750.

° 60% SHGs charge 2% interest on group loans.

° For 34%, individual savings are up to 10,000 or %10,001-20,000.
° 32% have individual savings of more than 320,000.

e 48% have taken loans from SHGs.

° 5.8% have loan amounts in the range of ¥2000-35000.

° 70.8% have taken loans for medical purposes.

° 89% repay loans on time.

° 38% are involved in group business activities.

° 57.9% earned money from group business but lesser amounts.

° 36% have access to small savings deposits as a benefit from the group.
SRI Cultivation Project:

Key Outputs:
° 80.0% used the “Chitta Ropan” method before training.

° 100.0% received handholding training on SRl rice cultivation in the field.
° 55.0% faced issues with low production issues.

e 100.0% received seeds for cultivation.

° 65.0% used seeds and technigques for two seasons.

Impact of the Study:

° 75.0% observed an increased quantity of rice production.

° 75.0% experienced a profit increase of 10%-20%.

RATING BASED ON OECD FRAMEWORK
Relevance 00000 Effectiveness 00000 Impact 00000
Coherence 0000 Efficiency 00000 Sustainability 0000

Index : 5 Points - Very High ; 4 Points - High ; 3 Points - Moderate ; 2 Points - Low ; 1Point - Very Low
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PROJECT 4: RAINWATER HARVESTING PROJECT
Implementing Partner: Ashoka Trust for Research in Ecology and the Environment

Alignment with UN L LR L ="_,
Sustainability Goals: E Q t

RESEARCH METHODOLOGY

cp SR a Q F 3

Year of Implementation Type of Beneficiaries NGO Project Location Project Budget
Partner
FY 2022-23 Individuals from Village Ashoka Trust for Kuttanad (14 % 2,36,57,000
Research in Ecology and panchayats), Alappuzha,
the Environment Kerala

PROJECT BACKGROUND

LIC HFL Partnered with Ashoka Trust for Research in Ecology and the Environment and constructed Rainwater Harvesting Tanks
in Kuttanad Panchayat in Alappuzha, Kerala. In this project, the project activities include, Mobilization of funds for the construction
of rainwater harvesting tanks, Collaboration with stakeholders, such as the local panchayat and community members, Awareness
campaigns and training sessions on the importance of rainwater harvesting and its maintenance, given Behavioural change training
for the beneficiaries for the wise use of the water resources, also encouraging them to play their roles in water conservation.
Construction of rainwater harvesting tanks in the identified locations and Finally Testing the quality of harvested rainwater to ensure
it is suitable for drinking.

FINDINGS OF THE STUDY
° Before the LIC HFL-sponsored CSR program implementation, 64% of respondents obtained drinking water from rivers, ponds,
or community water bodies, indicating reliance on natural water sources.

° After the RWH implementation, 86% of respondents now obtain drinking water from household tap connections connected to
RWH structures, significantly increasing access to drinking water.

° The majority of respondents experienced moderate scarcity of drinking water before RWH installation. However, after RWH,
91% reported no water scarcity at all, indicating improved water sufficiency.

° The majority of respondents spent between ¥ 300 to ¥ 500 on drinking water before RWH installation, highlighting cost
savings after implementation.

° 97% of respondents contributed money towards RWH construction, demonstrating high financial involvement and support.

° The LIC HFL-sponsored CSR program conducted meetings to consult 100% of respondents regarding RWH construction,
ensuring active engagement and involvement of the community.

IMPACT OF THE STUDY

° Significant improvement in overall health conditions, with 98% of respondents reporting no suffering from waterborne diseases
after RWH implementation.

° 97% of respondents are part of a water user group formed by the LIC HFL sponsored CSR program, indicating high participation
and community-led initiatives.

° 97% of respondents perceive the RWH structure as very beneficial, highlighting the positive impact and advantages of the
implementation.

° 84% of respondents rate the RWH CSR intervention as excellent, demonstrating high satisfaction with the corporate social
responsibility initiative.

° 98% of respondents reported no problems with the RWH structure, indicating a high level of satisfaction and minimal issues.

RATING BASED ON OECD FRAMEWORK |
Relevance 00000 Effectiveness 0000 Impact 0000
Coherence 00000 Efficiency 00000 Sustainability 0000

Index : 5 Points - Very High ; 4 Points - High ; 3 Points - Moderate ; 2 Points - Low ;1Point - Very Low
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PROJECT 5: SUPPORT FOR LASIK EYE CARE EQUIPMENT
Implementing Partner: Sri Shanmukhananda Fine Arts & Sangeetha Sabha

Alignment with UN B
Sustainability Goals: Jnﬁ,

RESEARCH METHODOLOGY

L SR a Q f 3

Year of Implementation Type of Beneficiaries NGO Project Location Project Budget
Partner
FY 2021-22 50 Sri Shanmukhananda Mumbai T 15 crore

Fine Arts & Sangeetha
Sabha Project

PROJECT BACKGROUND

LIC HFL had partnered with Sri Shanmukhananda Fine Arts & Sangeetha Sabha and donated LASIK Eye Surgery equipment and
performed 50 free LASIK eye surgeries for the Mumbai Dabbawalla Association and their families. Additionally, Eye Screening
camps were conducted to find eye-related problems for the less fortunate people. Further, LASIK treatment is given to students and
those who are in need of surgery in the economically weaker sections of society Free of cost or at subsidized rates. Finally Created
a new wing for LASIK surgery at the present location of the Centre.

FINDINGS OF THE STUDY
° 76% of respondents have an annual family income of less than %1,20,000/-.

° 76% of respondents availed of completely free Lasik surgery.

° 40% of respondents came to know of the CSR Intervention through a screening camp in their community conducted by the
implementing partner.

° 55% of respondents approached a private hospital, but could not afford Lasik surgery.

IMPACT OF THE STUDY
° 100% of the beneficiaries reported better vision than before.

° 60% of the beneficiaries stated that they can now read newspapers/books, watch television, or pursue their favorite hobbies.
° 55% of the respondents stated that they are able to see the name boards of buses clearly now.

° 48% of the respondents reported that they now feel safe crossing the road because of clearer vision. 45% of the respondents
are able to undertake domestic chores independently now.

° 40% can spend more time reading books without eye irritation or pain.

° 30% of the respondents said that they are now able to have a clear vision of distant objects and places as compared to before.

RATING BASED ON OECD FRAMEWORK
Relevance 0000 Effectiveness 0000 Impact 0000
Coherence 00000 Efficiency 00000 Sustainability Q0000

Index : 5 Points - Very High ; 4 Points - High ; 3 Points - Moderate ; 2 Points - Low ; 1Point - Very Low

78



® Board's Report iRzl STATUTORY REPORTS

PROJECT 6: MOBILE AMBULANCE SERVICE
Implementing Partner: Parivaar Education Society

Alignment with UN
Sustainability Goals:

RESEARCH METHODOLOGY

ke, AR 2 Q

Year of Implementation Outreach of Project NGO Project Location
Partner
FY 2021-22 12,629 Patients served Parivaar Education Society Barwani and Jhabua Districts

of Madhya Pradesh

PROJECT BACKGROUND

LIC HFL Partnered with Parivaar Education Society and Donated the 24*7 Mobile Ambulance in Barwani and Jhabua Districts of
Madhya Pradesh. This project has provided life-saving services to people by providing ambulances that can run in difficult-to-reach
areas like forests and Hilly Areas and Supported in the recovery of patients suffering from Chronic Diseases over a long time and
making hospital/Health care facilities accessible to them.

FINDINGS OF THE STUDY

e 75.4% of the Beneficiaries Have availed of Ambulance Service at least once.

° 96.9% of the Beneficiaries Had faced no Challenges in accessing the ambulance service
° 100% of the respondents knew about the ambulance service.

IMPACT OF THE STUDY

° Timely access to healthcare

° Enhanced support system

° High satisfaction levels

RATING BASED ON OECD FRAMEWORK |
Relevance 00000 Effectiveness 00000 Impact 00000
Coherence 00000 Efficiency 00000 Sustainability 00000

Index : 5 Points - Very High ; 4 Points - High ; 3 Points - Moderate ; 2 Points - Low ; 1Point - Very Low
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ANNEXURE 5
TO THE BOARD’S REPORT

WEB LINKS

Pursuant to various provisions of the Companies Act, 2013, Housing Finance Companies-Corporate Governance (National Housing
Bank) Directions, 2016 and Listing Regulations, the web link of some of the important policies / code placed on the website of the
Company is provided below:

Sr.  Name of the policy / Brief Summary Web link
No. code / document
1. Dividend Distribution The policy details guidelines for dividend https://www.lichousing.com/static-assets/
Policy distribution for equity shareholders as per pdf/DIVIDEND%20DISTRIBUTION%20
Listing Regulations POLICY%202021.pdf?crafterSite=lichfl-
corporate-website-cms&embedded=true
2. Corporate Social The Company recognises its obligation https://www.lichousing.com/static-assets/
Responsibility Policy towards society and therefore the policy pdf/Corporate_Social_Responsibility_Policy.
lays down its focus areas for contributions, pdf?crafterSite=lichfl-corporate-website-

mechanism for implementation, monitoring cms&embedded=true
of the projects / activities towards social and

economic development of the underprivileged

/ economically backward section of the

society irrespective of gender, caste, creed

and religion in areas around which Company

operates.
3. Policy For Determining The policy determines the guidelines for https://www.lichousing.com/static-assets/
Material Subsidiaries material subsidiaries of the Company and also pdf/Policy_for_Determining_material_
provides governance framework for material ~ Subsidiaries.pdf?crafterSite=lichfl-corporate-
subsidiaries. website-cms&embedded=true
4, Policy For Determination  The policy determines the requirements for https://www.lichousing.com/static-assets/
of Materiality disclosing material events including deemed  pdf/Policy%20for%20determination%20
material events for the Company. of%20Materiality%200f%20an%20
Event%200r%20information%202021.
pdf?crafterSite=lichfl-corporate-website-
cms&embedded=true
5. Governance Guidelines The Governance Guidelines has been https://www.lichousing.com/static-
prepared to keep abreast with regulatory assets/pdf/Governance%20Guidelines.
changes, incorporate best professional pdf?crafterSite=lichfl-corporate-website-
practices and enhance board effectiveness. cms&embedded=true
0. Whistle Blower Policy The Company adopted whistleblower https://www.lichousing.com/static-
mechanism for directors and employees to assets/pdf/Whistle Blower_Policy.
report concerns about unethical behaviour, pdf?crafterSite=lichfl-corporate-website-
actual or suspected fraud. cms&embedded=true
7. Related Party Transaction  The policy regulates all the transactions https://www lichousing.com/static-
Policy and Procedures between the Company and its related parties  assets/pdf/Related_Party_Transaction.

pdf?crafterSite=lichfl-corporate-website-
cms&embedded=true
8. Code of conduct for Board The code details on uncompromising business https://www.lichousing.com/static-assets/
of Directors and senior ethics and compliance program. pdf/Code%200f%20Conduct%20for%20
Management Board%20Members%20and%20Senior%20
management.pdf?crafterSite=lichfl-corporate-
website-cms&embedded=true

0. Familiarisation Programme The policy is aimed at familiarising https://www.lichousing.com/static-assets/
For Independent Directors Independent directors about their role, rights, pdf/FAMILIARISATION_PROGRAMME
responsibilities, business model, etc. FOR_INDEPENDENT_DIRECTORS.

pdf?crafterSite=lichfl-corporate-website-
cms&embedded=true
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Sr.  Name of the policy / Brief Summary Web link

No. code / document

10.  Nomination and The policy details the compensation principles https://www.lichousing.com/static-
Remuneration Policy assets/pdf/Remuneration-Policy.

pdf?crafterSite=lichfl-corporate-website-
cms&embedded=true

1. Policy On Archiving of The policy lays the guidelines on archival and  https://www.lichousing.com/static-assets/
Information or Content retention of records of the Company. pdf/POLICY%200N%20ARCHIVING%20
Hosted on Website OF%20INFORMATION%200R%20

CONTENT%20HOSTED%200N%20
WEBSITE%202021.pdf?crafterSite=lichfl-
corporate-website-cms&embedded=true

12. Corporate Disclosure The policy lays down procedure for disclosure https://www.lichousing.com/static-assets/
Policy / dissemination of Price Sensitive Information. pdf/Corporate%20Disclosure%20Policy.

pdf?crafterSite=lichfl-corporate-website-
cms&embedded=true

13. Policy On Preservation Of  The policy is as per the Regulation 9 of the https://www lichousing.com/static-assets/
Documents Listing Regulations, 2015 and it determines pdf/Policy-on-Preservation-of-Documents-1.

preservation period for records / documents  pdf?crafterSite=lichfl-corporate-website-
based on their reference value and legal cms&embedded=true
requirements.

14.  Board Diversity Policy The policy sets out the approachtoensu https://www.lichousing.com/static-

r e diversity and committed to equality of assets/pdf/Board-Diversity-Policy.
opportunity in all aspects of its business. pdf?crafterSite=lichfl-corporate-website-
cms&embedded=true

15.  Business Responsibility In accordance https://www.lichousing.com/static-assets/
and Sustainability with Regulation 34(2) (f) of the SEBI Listing pdf/Principles-and-Policies-of-Business-
Reporting (BRSR) Policy  Regulations, notified on 5" May, 2021 Responsibility.pdf?crafterSite=lichfl-

corporate-website-cms&embedded=true

16.  Code Of Internal The code is guideline to regulate, monitor and https://www.lichousing.com/static-assets/
Procedure and Conduct report trading in securities of the Company. pdf/Prohibition%200f%20Insider%20Trading.
for Insider Trading-2015 pdf?crafterSite=lichfl-corporate-website-

cms&embedded=true

17.  Policy on appointment of ~ The policy contains procedures to be followed https://www.lichousing.com/static-assets/
Joint Statutory Auditors for the appointment of SAs and is in line with  pdf/Policy_on_Appointment_of_Statutory

the RBI vide its circular Ref.N0.DoS.CO.ARG/  Auditors.pdf?crafterSite=lichfl-corporate-
SEC.01/08.91.001/2021-22 dated 27 April, website-cms&embedded=true

2021, which provides for guidelines for

Appointment of Statutory Auditors (SA’s) of

Commercial banks, (excluding RRBs), UCBs

and NBFCs (including HFCs).

18.  Policy on succession The Policy has been formulated as per the https://www.lichousing.com/static-assets/
planning for appointment/ requirement of Regulation 17(4) of SEBI pdf/Policy_on_Succession_Planning.
nomination / inductionto  (LODR), 2015 which requires that pdf?crafterSite=lichfl-corporate-website-
the Board of Directors and the board of directors of the listed entity shall cms&embedded=true
senior management satisfy itself that plans are in place for orderly

succession for appointment to the board of
directors and senior management.

19.  Terms and Condition of Contains the Terms and Condition of https://www.lichousing.com/static-assets/
appointment of Managing appointment of Managing Director pdf/TermsAndConditions%200f%20
Director appointment%200f%20Managing%20

Director-2021.pdf?crafterSite=lichfl-corporate-
website-cms&embedded=true

20. Terms and Condition As per Regulation 46 (2) (b) which requires https://www.lichousing.com/static-assets/

of appointment of
Independent Directors

that

the listed entity shall disseminate

terms and conditions of appointment of
independent directors .

pdf/TermsAndConditions%200f%20
appointment%200f%20Independent%20
Directors-2021.pdf?crafterSite=lichfl-
corporate-website-cms&embedded=true
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Sr.  Name of the policy / Brief Summary Web link

No. code / document

21, Terms and Condition of Contains the terms and Condition of https://www.lichousing.com/static-
appointment of Non- appointment of Non-Independent Directors assets/pdf/TermsAndConditions%20
Independent Directors of%20appointment%200f%20Non%20

Independent%20Director-2021.
pdf?crafterSite=lichfl-corporate-website-
cms&embedded=true

22.  Policy on ‘Fit and Proper’  As per Direction 52 of the https://www.lichousing.com/static-assets/
Criteria for Directors Master Direction Non-Banking Financial pdf/Policy%200n%20Fit%20and%20

Company - Housing Finance Company Proper%20Criteria%20for%20Directors%20

(Reserve Bank) Directions, 2021 ( Annex VI adopted%20by%20the%20Company.

‘Fit and Proper’ Criteria for Directors of HFCs ) pdf?crafterSite=lichfl-corporate-website-
cms&embedded=true

23. PR Publicity Policy To provide a framework for the Company https://www.lichousing.com/static-

for all future PR & Publicity strategies and to  assets/pdf/PR_Publicity Policy.
ensure uniformity in the Company’s brand pdf?crafterSite=lichfl-corporate-website-
communication. cms&embedded=true

24.  Fair Practices Code As per Direction 77.2 of the Master Direction  https://www.lichousing.com/static-

Non-Banking Financial Company - Housing assets/pdf/FAIR_PRACTICES_CODE.
Finance Company (Reserve Bank) Directions, pdf?crafterSite=lichfl-corporate-website-
2021 ( Annex XIIl, Fair Practice Code ) cms&embedded=true

25.  Code of Conduct for As per Direction 85.5 of the Master Direction  https://www.lichousing.com/static-assets/

Direct Recover Agents Non-Banking Financial Company - Housing pdf/CODE_OF CONDUCT_FOR_THE__
Finance Company (Reserve Bank) Directions, RECOVERY_AGENTS.pdf?crafterSite=lichfl-
2021 ( Annex XI, Guidelines for engaging corporate-website-cms&embedded=true
Recovery Agents by Housing Finance
Companies)

26.  Model Code Of As per Direction 82.7 of the Master Direction  https://www. lichousing.com/static-assets/
Conduct For Marketing Non-Banking Financial Company - Housing pdf/CODE%200F%20CONDUCT%20
Intermediaries Finance Company (Reserve Bank) Directions, FOR%20MARKETING%20INTERMEDIARIES.

2021 ( Annex X, Model Code of Conduct pdf?crafterSite=lichfl-corporate-website-
for Direct Selling Agents (DSAs)/ Direct cms&embedded=true

Marketing Agents (DMAs) of Housing Finance

Companies)

27.  Memorandum and Articles As per the requirements of Companies Act, https://www.lichousing.com/static-assets/
of Association 2013 pdf/Memorandum%20and%20Articles%20

of%20Association.pdf?crafterSite=lichfl-
corporate-website-cms&embedded=true

28.  Anti-Fraud Policy Policy to minimise the incidents of Fraud and  https://www.lichousing.com/static-assets/

its impact. pdf/Anti_Fraud_Policy.pdf?crafterSite=lichfl-
corporate-website-cms&embedded=true

29. List of CSR Projects As required by the Companies Act, 2013 and  https:;//www.lichousing.com/static-assets/
Approved by Competent  Rules Made Thereunder pdf/CSR_Projects_approved _FY_22 23.
Authority FY 2022-23 pdf?crafterSite=lichfl-corporate-website-cms

30. Annual Report Annual Reports from FY 2009-2010 to FY https://www.lichousing.com/annual-report

2021-2022

31.  Policy on Protection of To ensure implementation of provisions of https://www.lichousing.com/static-assets/
Women against Sexual Sexual Harassment of Women at Workplace  pdf/Policy_for_Implementation_of_
Harassment. (Prevention, Prohibition and Redressal) Preventation_of Sexual Harassment_of

Act, 2013. 2. To provide protection against Women_at_Workplace.pdf?crafterSite=lichfl-
sexual harassment of women at workplace, corporate-website-cms&embedded=true
for prevention and also for redressal of
complaints of sexual harassment and matter
connected therewith or incidental thereto.
32.  Corporate Announcement Disclosures pursuant to SEBI Listing https://www.lichousing.com/corporate-

Regulations, 2015

announcement

82



https://www.lichousing.com/static-assets/pdf/TermsAndConditions%20of%20appointment%20of%20Non%20Independent%20Director-2021.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
https://www.lichousing.com/static-assets/pdf/TermsAndConditions%20of%20appointment%20of%20Non%20Independent%20Director-2021.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
https://www.lichousing.com/static-assets/pdf/TermsAndConditions%20of%20appointment%20of%20Non%20Independent%20Director-2021.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
https://www.lichousing.com/static-assets/pdf/TermsAndConditions%20of%20appointment%20of%20Non%20Independent%20Director-2021.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
https://www.lichousing.com/static-assets/pdf/TermsAndConditions%20of%20appointment%20of%20Non%20Independent%20Director-2021.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
https://www.lichousing.com/static-assets/pdf/TermsAndConditions%20of%20appointment%20of%20Non%20Independent%20Director-2021.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
https://www.lichousing.com/static-assets/pdf/Policy%20on%20Fit%20and%20Proper%20Criteria%20for%20Directors%20adopted%20by%20the%20Company.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
https://www.lichousing.com/static-assets/pdf/Policy%20on%20Fit%20and%20Proper%20Criteria%20for%20Directors%20adopted%20by%20the%20Company.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
https://www.lichousing.com/static-assets/pdf/Policy%20on%20Fit%20and%20Proper%20Criteria%20for%20Directors%20adopted%20by%20the%20Company.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
https://www.lichousing.com/static-assets/pdf/Policy%20on%20Fit%20and%20Proper%20Criteria%20for%20Directors%20adopted%20by%20the%20Company.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
https://www.lichousing.com/static-assets/pdf/Policy%20on%20Fit%20and%20Proper%20Criteria%20for%20Directors%20adopted%20by%20the%20Company.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
https://www.lichousing.com/static-assets/pdf/Policy%20on%20Fit%20and%20Proper%20Criteria%20for%20Directors%20adopted%20by%20the%20Company.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
https://www.lichousing.com/static-assets/pdf/PR_Publicity_Policy.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
https://www.lichousing.com/static-assets/pdf/PR_Publicity_Policy.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
https://www.lichousing.com/static-assets/pdf/PR_Publicity_Policy.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
https://www.lichousing.com/static-assets/pdf/PR_Publicity_Policy.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
https://www.lichousing.com/static-assets/pdf/FAIR_PRACTICES_CODE.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
https://www.lichousing.com/static-assets/pdf/FAIR_PRACTICES_CODE.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
https://www.lichousing.com/static-assets/pdf/FAIR_PRACTICES_CODE.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
https://www.lichousing.com/static-assets/pdf/FAIR_PRACTICES_CODE.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
https://www.lichousing.com/static-assets/pdf/CODE_OF_CONDUCT_FOR_THE_RECOVERY_AGENTS.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
https://www.lichousing.com/static-assets/pdf/CODE_OF_CONDUCT_FOR_THE_RECOVERY_AGENTS.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
https://www.lichousing.com/static-assets/pdf/CODE_OF_CONDUCT_FOR_THE_RECOVERY_AGENTS.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
https://www.lichousing.com/static-assets/pdf/CODE_OF_CONDUCT_FOR_THE_RECOVERY_AGENTS.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
https://www.lichousing.com/static-assets/pdf/CODE%20OF%20CONDUCT%20FOR%20MARKETING%20INTERMEDIARIES.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
https://www.lichousing.com/static-assets/pdf/CODE%20OF%20CONDUCT%20FOR%20MARKETING%20INTERMEDIARIES.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
https://www.lichousing.com/static-assets/pdf/CODE%20OF%20CONDUCT%20FOR%20MARKETING%20INTERMEDIARIES.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
https://www.lichousing.com/static-assets/pdf/CODE%20OF%20CONDUCT%20FOR%20MARKETING%20INTERMEDIARIES.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
https://www.lichousing.com/static-assets/pdf/CODE%20OF%20CONDUCT%20FOR%20MARKETING%20INTERMEDIARIES.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
https://www.lichousing.com/static-assets/pdf/Memorandum%20and%20Articles%20of%20Association.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
https://www.lichousing.com/static-assets/pdf/Memorandum%20and%20Articles%20of%20Association.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
https://www.lichousing.com/static-assets/pdf/Memorandum%20and%20Articles%20of%20Association.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
https://www.lichousing.com/static-assets/pdf/Memorandum%20and%20Articles%20of%20Association.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
https://www.lichousing.com/static-assets/pdf/Anti_Fraud_Policy.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
https://www.lichousing.com/static-assets/pdf/Anti_Fraud_Policy.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
https://www.lichousing.com/static-assets/pdf/Anti_Fraud_Policy.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
https://www.lichousing.com/static-assets/pdf/CSR_Projects_approved_FY_22_23.pdf?crafterSite=lichfl-corporate-website-cms
https://www.lichousing.com/static-assets/pdf/CSR_Projects_approved_FY_22_23.pdf?crafterSite=lichfl-corporate-website-cms
https://www.lichousing.com/static-assets/pdf/CSR_Projects_approved_FY_22_23.pdf?crafterSite=lichfl-corporate-website-cms
https://www.lichousing.com/annual-report
https://www.lichousing.com/static-assets/pdf/Policy_for_Implementation_of_Preventation_of_Sexual_Harassment_of_Women_at_Workplace.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
https://www.lichousing.com/static-assets/pdf/Policy_for_Implementation_of_Preventation_of_Sexual_Harassment_of_Women_at_Workplace.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
https://www.lichousing.com/static-assets/pdf/Policy_for_Implementation_of_Preventation_of_Sexual_Harassment_of_Women_at_Workplace.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
https://www.lichousing.com/static-assets/pdf/Policy_for_Implementation_of_Preventation_of_Sexual_Harassment_of_Women_at_Workplace.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
https://www.lichousing.com/static-assets/pdf/Policy_for_Implementation_of_Preventation_of_Sexual_Harassment_of_Women_at_Workplace.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
https://www.lichousing.com/corporate-announcement
https://www.lichousing.com/corporate-announcement

® Board's Report iRzl STATUTORY REPORTS

ANNEXURE 6
TO THE BOARD’S REPORT

To,

The Members,
LIC Housing Finance Limited

Our report of even date is to be read along with this letter.

1)

(2)

3)

4)

(5)

Maintenance of Secretarial Record is the responsibility of the Management of the Company. Our responsibility is to express an
opinion on these Secretarial Records based on our Audit.

We have followed the Auditing Standards issued by the Institute of Company Secretaries of India (“ICSI”) and audit practices
and processes as were appropriate to obtain reasonable assurance about the correctness of the contents of the Secretarial
records. The verification was done on test basis to ensure that correct facts are reflected in the Secretarial records. We believe
that the processes and practices, we have followed are aligned with Auditing Standards issued by the Institute of Company
Secretaries of India (“ICSI”) provide a reasonable basis for our opinion.

We have not verified the correctness and appropriateness of financial records and Books of Accounts of the Company.

Where ever required we have obtained the Management Representation about the Compliance of Laws, Rules and Regulations
and happening of events etc.

The compliance of the provisions of Corporate and Other Applicable Laws, Rules, Regulations, Standard is the responsibility of
Management. Our examination was limited to the verification of procedures on test basis.

(6) The Secretarial Audit Report is neither an assurance as to the future viability of the Company nor the efficacy or effectiveness
with which the Management has conducted the affairs of the Company.

DATE: JULY 21, 2023 FOR M/S. N.L. BHATIA & ASSOCIATES

PLACE: MUMBAI PRACTICING COMPANY SECRETARIES

UIN: P1996MH055800
PR NO.: 700/2020

BHARAT UPADHYAY
PARTNER

FCS: 5436

CP. NO.: 4457

UDIN: F005436E000658396
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FORM NO. MR-3
SECRETARIAL AUDIT REPORT
FOR THE FINANCIAL YEAR ENDED 315" MARCH, 2023

[Pursuant to Section - 204(1) of the Companies Act, 2013 and Rule No. - 9 of the Companies
(Appointment and Remuneration of Managerial Personnel) Rules, 2014]

To,
The Members,
LIC Housing Finance Limited

We have conducted the Secretarial Audit of the Compliance
of applicable statutory provisions and the adherence
to good governance practices by LIC Housing Finance
Limited having Corporate Identification Number (CIN)
L65922MH1989PLC052257  (hereinafter called  “the
Company”). Secretarial Audit was conducted in conformity
with the auditing standards issued by the Institute of Company
Secretaries of India (“the Auditing Standards”) and the
processes and practices followed during the conduct of
Audit are aligned with the Auditing Standards to provide us
a reasonable basis for evaluating the Corporate Conducts/
Statutory Compliances and expressing our opinion thereon.

Based on our verification of the Company’s books, papers,
minute books, forms and returns filed and other records
maintained by the Company and also the information
provided by the Company, its Officers, Agents and authorised
representatives during the conduct of the Secretarial Audit, we
hereby report that in our Opinion, the Company has, during the
Audit period covering the Financial Year ended on 31 March,
2023 complied with the statutory provisions listed hereunder
and also that the Company has proper Board-processes and
compliance-mechanism in place to the extent, in the manner
and subject to the reporting made hereinafter.

We have examined the Books, Papers, Minute Books, Forms and
Returns filed and other records maintained by the Company
for the Financial Year ended on 31t March, 2023 according to
the provisions of:

(i) The Companies Act, 2013 (“the Act”) and the Rules made
thereunder including statutory amendments made thereto
and modifications thereof for the time being in force.

(i)  The Securities Contracts (Regulation) Act, 1956 (“SCRA”)
and the Rules made thereunder.

(iii) The Depositories Act, 1996 and the Regulation and
Bye-Laws framed thereunder.

(iv) Foreign Exchange Management Act, 1999 and the Rules
and Regulations made thereunder to the extent of Foreign
Direct Investment, Overseas Direct Investment and
External Commercial Borrowings to the extent applicable.

(v) The National Housing Bank Act, 1987 and the Guidelines
and Circulars issued thereunder from time to time.

84

(vi) The Housing Finance Companies (NHB) Directions, 2010 as
amended from time to time.

(vii) Housing Finance Company Issuance of Non-Convertible
Debentures on Private Placements (NHB) Directions, 2014.

(viii) The following Regulations and Guidelines prescribed
under the Securities and Exchange Board of India Act,
1992 (‘SEBI Act’):-

a.  Securities and Exchange Board of India (Issue and
Listing of Non-Convertible Securities) Regulations,
2021a.  as amended from time to time.

b.  Securities and Exchange Board of India (Depositories
and Participants) Regulations, 1996/Securities
and Exchange Board of India (Depositories and
Participants) Regulations, 2018 as amended
from time to time.

c.  Securities and Exchange Board of India (Prohibition
of Insider Trading) Regulations, 2015 as amended
from time to time.

d.  Securities and Exchange Board of India (Listing
Obligations and Disclosure Requirements)
Regulations, 2015 as amended from time to time.

e.  Securities and Exchange Board of India (Substantial
Acquisition of Shares and Takeovers) Regulations,
201 as amended from time to time.

f. Securities and Exchange Board of India (Issue
and Listing of Securitised Debt Instruments and
Security Receipts) Regulations, 2008 as amended
from time to time.

g. Securities and Exchange Board of India (Registrars
to an Issue and Share Transfer Agents) Regulations,
1993 as amended from time to time.

h.  Securities and Exchange Board of India (Buyback of
Securities) Regulations, 2018 - Not Applicable to the
Company during the Financial Year.

Securities and Exchange Board of India (Share Based
Employee Benefits and Sweat Equity) Regulations,
2021 - Not Applicable to the Company during the
Financial Year.
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. Securities and Exchange Board of India (Delisting of
Equity Shares) Regulations, 2021 - Not Applicable to
the Company during the Financial Year.

(ix) Otherapplicable Lawsas perthe list attached ‘Annexure-A’.

We have also examined compliance with the applicable clauses
of the following:

(a) Secretarial Standards issued by the Institute of Company
Secretaries of India (ICSI).

(b) MCA Notification holding Meetings through Video
Conferencing (VC) / Other Audio Visual Means (OAVM).

During the period under review, the Company has complied
with the provisions of the Act, Rules, Regulations, Guidelines,
Standards, etc. mentioned above.

We further report that the Board of Directors of the
Company is duly constituted with proper balance of Executive
Directors, Non-Executive Directors and Independent Directors.
The changes in the Composition of the Board of Directors that
took place during the period under review were carried out in
compliance with the provisions of the Act.

Adequate Notice is given to all Directors to Schedule the
Board and Committee Meetings. Agenda and detailed notes on
agenda were sent adequately in advance, and a system exists
for seeking and obtaining further information and clarifications
on the agenda items before the Meeting and for meaningful
participation at the Meeting.

Decisions at the Board Meetings were passed unanimously and
with requisite majority in General Meeting. The decisions at
all Board level Committee Meetings were taken unanimously
and reason / rational for the decision has also been recorded
in the minutes.

iRzl STATUTORY REPORTS

We further report that, there are adequate systems and
processes in the Company commensurate with the size and
operations of the Company to monitor and ensure compliance
with applicable Laws, Rules, Regulations and Guidelines.

During the period under review, the Company has paid a
cumulative amount of ¥ 8,27,820/- as fine under protest for
the delay in compliance under Regulation - 17 (1),50(1),52(7)/
(7A),57(1) & 60 (2) of Securities and Exchange Board of
India (Listing Obligations and Disclosure Requirements)
Regulations, 2015.

At the Annual General Meeting held on 29* September,
2022 the Shareholders approved the following by way of a
Special Resolution:

Appointment of Shri Ravi Krishan Takkar (DIN NO.:
07734571) as an Independent Director of the Company
to hold office for a term commencing with effect
from 25 July, 2022 to 24* July, 2027 not liable to
retire by rotation.

i. Issuance of Redeemable Non-Convertible Debentures
and /Or Other Hybrid Instruments on a Private
Placement Basis for cash at par, premium or discount up
to ¥ 44,000/~ crore.

ii. Approval for Proposed Material Related Party
Transactions to the tune of ¥ 3,183 crore with Material
Related Party namely Life Insurance Corporation of India.

DATE: JULY 21,2023 FOR M/S. N.L. BHATIA & ASSOCIATES
PLACE: MUMBAI. PRACTICING COMPANY SECRETARIES
UIN: P1996MH055800

PR NO.:700/2020

BHARAT UPADHYAY
PARTNER

FCS: 5436

CP. NO.: 4457

UDIN: FO05436E000658396
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ANNEXURE - A

LIST OF APPLICABLE LAWS.
1. Tax Laws.

2. Information Technology Act, 2000.
3. The Prevention of Money Laundering Act, 2002.

4. Compliance with Securitisation and Reconstruction of Financial Assets and Enforcement of Securities Interest Act,
2002 (SARFAESI).

5. Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013.
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REPORT ON CORPORATE GOVERNANCE

The Company adheres to the highest level of governance,
compliance as its highest priority ongoing basis in order to
meet the expectations of all of its stakeholders, with highest
sustainability growth. The Board of the Company acts as
a trustee, safeguards the Shareholders’ capital, maintains
transparency and high level of integrity and builds simple
and transparent processes driven by the business needs of
all stakeholders.

COMPANY’S PHILOSOPHY ON CODE OF GOVERNANCE

The Company’s Corporate Governance is a large spectrum of
systems and practices that ensures commitment to values -
fairness, transparency, responsibility and ethical behaviour in
doing business. The Company transforms these core values
into business policies and practices with the aim of sustainable
growth for all stakeholders.

The Company endeavours to achieve operational excellence
and customer delight in every sphere of business operation
through constant awareness about its responsibility in relation to
stakeholders, customers, government, employees and society at
large. Being a responsible organisation, your Company honestly
and effectively discharges its obligations to government and
strives to empower the employees.

Your Company has a strong legacy of transparency and ethical
governance practices. The Company has adopted the Code of
Conduct for its Directors and employees which is hosted on its
website. The Company complies with all requirements stipulated
under the Securities and Exchange Board of India (Listing
Obligations and Disclosure Requirements) Regulations, 2015,
“SEBI Listing Regulations, 2015” and Uniform Listing Agreement
entered into with the Stock Exchanges. The Company also
complies with the applicable provisions of the Master Direction-
Non Banking Financial Company - Housing Finance Company
(Reserve Bank) Directions, 2021 and RBI's Framework for Scale
Based Regulation for Non-Banking Financial Companies.

BOARD OF DIRECTORS
Composition

It is our belief that the Board of Directors of the Company needs
to have an appropriate mix of Executive, Non-Executive and
Independent Directors to maintain its independence and clearly
carve out functions of governance and management. The SEBI
Listing Regulations, 2015 mandate that for a company with a
regular non-executive chairman, who is related to a promoter,
at least half of the Board should comprise of independent
directors. As on 31 March, 2023, the Board of the Company
comprised of Eleven members consisting of two Executive
Nominee Directors, ShriY.Viswanatha Gowd, Managing Director
&CEOQ, and Shri Ashwani Ghai@, the Whole Time Director & Chief
Operating Officer (‘COO’), two Non-Executive Non-Independent
Directors and Seven Independent Directors including one
women Independent Director Ms. Jagennath Jayanthi, thereby
fulfilling the requirement of the Companies Act, 2013 and the
SEBI Listing Regulations, 2015.

@Shri Ashwani Ghai resigned as the Whole Time Director & COO
of the Company with effect from 13™ June, 2023 on account of
his transfer to Life Insurance Corporation of India (“LIC of India”).

The Executive and Non-Executive Directors are competent
and eminent personalities in their respective fields. None of the
Directors on the Board hold directorship in more than 7 equity
listed entities or 10 public companies and none of them is a
member of more than 10 committees or chairperson of more
than 5 committees across all listed entities in which they are
Directors, determined in the manner provided in SEBI Listing
Regulations, 2015. Necessary disclosures in this regard as on
31t March, 2023 have been made by the Directors. The Directors
are not related to each other.

The average tenure of the members on our Board is 2.99 years
as of 31t March, 2023. The average tenure of Executive Director
(Whole-Time Director) is 1.3 years, Independent Directors is
4.4 years and that of the Non-Executive Non-Independent
Directors, including Chairman, is 3.28 years.

The average tenure of the members on the Board in years as on 31t March, 2023 is as follows:

Tenure on Board

Name of the Director Original date of

appointment

Tenure (in years) as on
31 March, 2023 date / term ending date

Earlier of retirement  Average tenure

(in years)

Non-Executive Non independent
Directors including Chairman

3.28

Shri M. R. Kumar* 25.03.2019 4.0 13.03.2023
Shri Raj Kumar#* 13.08.2021 1.5 09.02.2023
Shri P Koteswara Rao 11.06.2018 4.8 NA
Shri Sanjay Kumar Khemani* 01.07.2019 3.6 05.02.2023
Shri Akshay Rout 28.09.2020 25 NA
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Name of the Director Original date of Tenure (in years) as on Earlier of retirement  Average tenure

appointment 31 March, 2023 date / term ending date (in years)
Executive - Whole-Time Director
Shri Y. Viswanatha Gowd* 01.02.2021 2.2 NA 13
Shri Ashwani Ghai@* 01.11.2022 0.4 NA
Independent Directors
Dr. Dharmendra Bhandari** 19.08.2014 8.6 18.08.2024
Shri Ameet N Patel**** 19.08.2015 7.6 18.08.2025 44
Shri V. K. Kukreja*** 30.06.2015 7.8 30.06.2025
Ms. Jagennath Jayanthi 05.02.2021 2.1 04.02.2026
Shri Kashi Prasad Khandelwal 01.07.2019 3.8 30.06.2024
Shri Ravi Krishan Takkar 25.07.2022 0.7 24.07.2027
Shri Sanjay Kumar Khemani”® 06.02.2023 0.1 30.06.2024

*Change of designation w.e.f. 06.02.2023.

** reappointed for a second term w.e.f 19.08.2019.
*** reappointed for a second term w.e.f 30.06.2020.

**** reappointed for a second term w.e.f 19.08.2020.

~ Non Independent director till 05.02.2023 from the date of appointment.

@Shri Ashwani Ghai resigned as the Whole Time Director & COO of the company with effect from 13" June, 2023 on account of his transfer
to LIC of India.

#*Nominee of LIC of India.

The Independent Directors actively take part in the proceedings of the Board and Committee meetings which enables qualitative
decision-making. They receive sitting fees for attending the Board and Committee meetings, and do not have any other material or
pecuniary relationship or transactions with the Company, its Promoters, its Directors, management, subsidiaries or associates. In F.Y.
2022-23, the composition of the Board was in conformity with SEBI Listing Regulations, 2015. Details of Board Meetings and the last
Annual General Meeting attended by Directors, number of other Directorships / Committee membership and chairmanship (viz.)
Audit Committee and Stakeholders Relationship Committee as per SEBI Listing Regulations, 2015, held by them as on 31t March,
2023 are tabulated below:

Sr.  Directors Category of Attendance Attendance No. of No. of Committees Directorships in
No. Directorship at 33 at the Board Director- Membership / other Listed entities
Annual meetings ships of other Chairmanship (other and category
General (No. of Companies  than LIC Housing
Meeting meetings (other than Finance Ltd.)
held-9) LICHousing (pefer Notes below)
Finance Ltd.) "Member Chairman
1. ShriM. R. Kumar Non-Executive Present 1 - - i. AMBUJA
(DIN- Nominee CEMENTS
03628755)*****  Director LIMITED - Non-
Chairman Executive Director
2. Shri Raj Non- Present 2 - - i. GRASIM
Kumar**** Executive Non INDUSTRIES LTD-
(DIN- 06627311)  Independent Non-Executive
Director
ii. IDBIBANK
LIMITED- Non-
Executive Director
3. Dr. Dharmendra Independent Present 5 1 1 -
Bhandari
(DIN-00041829)
4. Shri V. K. Kukreja Independent Present 1 - - -

(DIN- 01185834)
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Sr.  Directors Category of Attendance Attendance No. of No. of Committees Directorships in
No. Directorship at 33 at the Board  Director- Membership / other Listed entities
Annual meetings ships of other Chairmanship (other and category
General (No. of Companies  than LIC Housing
Meeting meetings  (other than Finance Ltd.)
held-9) LICHousing (pefer Notes below)
Finance Ltd.) "Member Chairman

5. Shri Ameet N. Independent Present 8 1 4 1 -
Patel
(DIN-00726197)
6 Shri P Koteswara Non- Present 8 - - - -
Rao Executive Non
(DIN- 06389741) Independent
7. Shri Kashi Prasad Independent Present 9 5 1 5 i.  Kesoram
Khandelwal Industries Ltd-
(DIN -00748523) Independent
Director.
i. GPT Infra
projects Limited-
Independent
Director
iii. Birla Tyres
Limited-
Independent
Director
8. Shri Sanjay Independent Present 8 2 1 1 Yes Bank Limited-
Kumar Independent Director
Khemani***
(DIN -00072812)
9. Shri Akshay Rout Non- Present 9 - - - -
(DIN- 08858134) Executive Non
Independent
10.  Shriy Whole Time Present 9 4 6 - -
Viswanatha Director
Gowd
(DIN-09048488)
1 Ms. Jagennath Independent Present 9 1 - - -
Jayanthi
(DIN-09053493)
12 Shri Ravi Krishan Independent Present 7* 1 - - -
Takkar*
(DIN-07734571)
13 Shri Ashwani Whole Time Not 3** 1 - - -
Ghai** Director Applicable

(DIN- 09733798)

*Shri Ravi Krishan Takkar was appointed on 25" July, 2022 and hence, he was eligible to attend total 7 Board Meetings.

** Shri Ashwani Ghai was appointed on 1t November, 2022 and hence, he was eligible to attend total 3 Board meetings. He was appointed in the
Board Meeting dated 1t November, 2022 as a Whole-Time Director & COO and subsequently, approved by the shareholders through postal ballot
on 18" December, 2022. Shri Ashwani Ghai resigned as the Whole Time Director & COO of the Company with effect from 13™ June, 2023 on account
of his transfer to LIC of India.

*** Designation of Shri Sanjay Kumar Khemani changed from Non- Executive Director to Independent Director w.e.f. 61" February, 2023.
**** Shri Raj Kumar resigned on 9" February, 2023 due to attainment of superannuation from the services of LIC of India.
4% Shri M R Kumar resigned on 13" March, 2023 due to attainment of superannuation from the services of LIC of India.
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Note:
1) Excludes Foreign Companies, Private Limited Companies, High Value Debt Listed Entities and Companies under Section 8 of
Companies Act, 2013, Trusts and Alternate Directorships as per Regulation 26 of the SEBI Listing Regulations, 2015.

2) Includes only chairmanship / membership of Audit Committee and Stakeholders’ Relationship Committee in public companies.

3)  None of the Directors are related inter-se.

Role of the Board of Directors:

The primary role of the Board is that of trusteeship, to protect and enhance shareholders’ value through strategic direction to the
Company. The Board has fiduciary responsibility to ensure that the Company has clear goals aligned to shareholder value and its
growth. The Board carries out its duties with care, skill and diligence and exercises independent judgement. It sets strategic goals
and seeks accountability from the management and employees.

Board Appointments / Membership Criteria:

The Company inducts eminent personalities from diverse fields as Directors on its Board. The Nomination and Remuneration
Committee (NRC) works with the entire Board to determine the appropriate characteristics, skills, expertise and experience required
for the Board as a whole and for individual members. Board members are expected to possess required qualifications, integrity,
expertise and experience for the position and relevant to the Company and also ability to contribute to its growth.

Based on the disclosures received from all the Independent Directors and based on due assessment of the veracity of the same
undertaken by the Board, the Independent Directors fulfil the conditions specified in the Companies Act, 2013 and SEBI Listing
Regulations, 2015 and are independent of the management, in the opinion of the Board,.

The table below summarises the key qualifications, skills and attributes which are taken into consideration while nominating
individuals as Board members:

Nature of skill, expertise and competence required by the members of the Board

Corporate Governance Need to have the knowledge to steer the organisation towards achieving its objectives while
operating effectively, responsibly, legally and sustainably, adopt best practices in corporate
governance, including relevant governance codes, practices, roles, duties, responsibilities and
accountability of individual directors and of the Board as a whole.

Leadership and Stakeholder Need to understand how to deliver effective leadership, build good stakeholder relations and

Relations develop a strategically aligned and value based organisational performance.

Strategy Demonstrate an understanding of market dynamics including retail customer needs as well as
the importance of customer centric service, good commercial judgement, understanding of the
relationship betweenriskand reward, Company’s relative position and challenges and understanding
of alternative / disruptive business models.

Finance / Technical Need to understand how to assess the organisation’s financial position and steer its financial
performance in order to stay solvent and develop sustainable plans, demonstrate an understanding
of how to interpret financial statements and accounts in order to assess the financial health of
an organisation, understanding of finance in all its facets including housing finance, knowledge of
relevant products / schemes, housing, banking, funding through debt and equity, capital markets,
regulatory framework and knowledge of relevant legislative issues.

Strategic thinking Ability to identify opportunities and threats to the organisation, taking account of the internal
and external business environment, propose alternative options, present creative and innovative
solutions. Identify the potential impact of decisions and offer contingency plans and risk mitigation.

Analysis and use of Ability to actively seek reliable, sufficiently detailed and timely information from wide range of

information sources, assimilate and synthesise financial, technical and gualitative information, simplify complex
information.

Decision making Ability to evaluate proposals using a range of criteria, SOP, existing schemes, etc., identify their

advantages and disadvantages, take decisions even in the face of uncertainty, take calculated risks
in the context of the organisation’s strategy and protecting its commercial interests.

Communication Ability to communicate effectively, listen dispassionately, carefully, and attentively. Communicate
articulately, clearly and concisely.
Leadership Strong leadership skills enable Directors to solve problems, cope with crisis and change and inspire

others to follow them in pursuit of the values and goals of the organisation, display confidence, self-
assurance and conviction. Inspire, support and motivate others.
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Nature of skill, expertise and competence required by the members of the Board

Influencing Ability to build good network and relationships within and beyond the organisation, persuade
and influence others including those of equal, greater or subordinate status and power. Identify
the needs, interests and influence of internal and external stakeholders and build appropriate and
effective relationships as well as demonstrate shrewdness and political astuteness.

Ethical Demonstrate behaviour which conforms to high standards of public conduct, place interest of the

organisation above self in all business matters, identify and disclose conflicts of interest relating to
self and others when these become apparent.

Professional

Need to have professional attitude and outlook towards their role, maintain high standards of skill,
care and diligence in professional activities, take responsibility for one’s performance and behaviour
and that of the organisation, act as an advocate for the organisation, both internally and externally.

Performance Oriented

Focus on the goals of the organisation and the priorities agreed by the Board, identify and take
opportunities to enhance the organisation’s business advantage, set challenging but achievable
goals and standards of performance for themselves and others. Encourage a culture of learning in
the organisation.

Independent

Should be willing to disagree and take an independent stance in the face of dissenting views and
to potential detriment, encourage rigorous discussion and diverse views, adopt an inquisitive
approach and actively question assumptions and test propositions. Willing to challenge the status
quo and historical ways of doing things.

In the table below, the specific areas of focus or expertise of individual Board members have been highlighted.

Area of expertise

Name of Director

Corporate

Governance

Leadership and
stakeholder
relations
Strategy
Finance /
Technical
Strategic
thinking
Analysis and use
of information
Leadership
Influencing
Ethical
Professional
Performance
oriented
Independent

ShriM R Kumar,
Chairman

<_| Decision making
<_| Communication

<_
2
2
<
2
2
2

Shri Raj Kumar, Non-
Executive Director

<
<
<
<
<
<

ShriY. Viswanatha
Gowd, MD & CEO

2
<
<
2
<
<

Shri Dr. Dharmendra
Bhandari

2
<
<
<
2
<
<
<
<
2

Shri Ameet N Patel

Shri V. K Kukreja

Shri P Koteswara Rao

Shri Kashi Prasad
Khandelwal

2 |2 |2 |2

2 |2 |2 |2
N R N
2 |2 |2 |2
2 |2 |2 |2
2 |2 |2 |2
2 |2 |2 |2
2 |2 |2 |2
< |2 =2 |2
2 22 2
< |22 |2
2 |2 |2 |2
2 |2 |2 |2
2 |2 |2 |2

Shri Sanjay Kumar
Khemani

Shri Akshay Rout

Ms. J. Jayanthi

Shri Ravi Krishan
Takkar

< |2 =2

< |2 <2
< |2 =2
< |2 =2
< |22
< |22
< |2 <2
< |2 <2
2 |2 <2
2 |2 <2
< |2 =2
< |2 =2
< |22
< |22

Shri Ashwani Ghai
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EVENTS AFTER BALANCE SHEET DATE:

Appointment of Shri Siddhartha Mohanty and Shri
Jagannath Mukkavilli

As per the recommendation of the Nomination & Remuneration
Committee, which has after having undertaken process of due
diligence, and after considering the candidature have found
it suitable and eligible based on evaluation, qualification,
expertise, track record, integrity and ‘fit and proper’ criteria,
the Board has approved the appointment of Shri Siddhartha
Mohanty (DIN 08058830), as a Chairman and Non-Executive
Nominee Director with effect from 5™ April, 2023.

As per the recommendation of the Nomination & Remuneration
Committee, which has after having undertaken process of due
diligence ,and after considering the candidature have found it
suitable and eligible based on evaluation, qualification, expertise,
track record, integrity and ‘fit and proper’ criteria, the Board has
approved the appointment of Shri Jagannath Mukkavilli (DIN
10090437), as a Non-Executive Nominee Director with effect
from 5" April, 2023.

Resignation of Shri Ashwani Ghai

ShriAshwaniGhai, Whole Time Directorand COO of the Company
tendered his resignation from the office on 13" June, 2023 on
account of his transfer to LIC of India. The resignation was noted
and accepted by the Board effective from 13t June, 2023.

BOARD MEETINGS

The Meetings of the Board of Directors are scheduled in advance.
The Company Secretary prepares the agenda for the meetings
in consultation with the Managing Director & CEO. The detailed
agenda and other relevant notes are circulated to the Directors
well in advance. The Directors can suggest additional items
for deliberation. Members of the Senior Management team are
invited in the Meetings to provide additional information and
clarification, if required. During FY 2022-23, Nine (9) Board
Meetings were held, as listed below:

Sr.  Date on which the Board Total No. of
No. Meetings were held Strength of  Directors

the Board Present
1 18" May, 2022 12 n
2 25t July, 2022 1 9
3 41 August, 2022 12 12
4 26" August, 2022 12 1
5 29t September, 2022 12 1
6 1t November, 2022 12 12
7 8t December, 2022 13 12
8 6" February, 2023 13 12
9 2" March, 2023 12 1

Directorship Term:

The Board constantly evaluates the contribution of members
and as and when reappointments are made, the same are
updated on the Company’s website. As per the Companies Act,
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2013, the office of not less than two-third of the non-independent
directors shall be liable to determination by retirement by
rotation and one-third of them should mandatorily retire by
rotation every year. Executive Directors are appointed by the
shareholders for a maximum term of five years or up to the term
of superannuation whichever is earlier. An Independent Directors
are required to hold the office for five (5) consecutive years on
the Board of the Company and are eligible for reappointment.

Shri Akshay Rout (DIN- 08858134) who has been longest in
office would be retiring by rotation at the ensuing Annual
General Meeting and being eligible, has offered himself for
re-appointment.

Succession Planning:

The NRC works with the Board on the leadership succession plan
to ensure orderly succession in appointments to the Board and
the Senior Management. The Company strives to maintain an
appropriate balance of skills and experience on the Board with
an endeavour to introduce new perspectives while maintaining
experience and continuity.

By integrating workforce planning with strategic business
planning, the Company puts the necessary financial and human
resources in place so that its objectives can be met.

Our Board includes eleven directors with broad and diverse
skills and viewpoints to aid the Company in advancing its
strategy. In addition, promoting senior management within
the organisation fuels the ambitions of the talent force to earn
future leadership roles.

As part of succession planning and in order to ensure stability and
effective implementation of long term business strategies and
for smooth transition at MD & CEO level, the Board considered
and approved that senior official from LIC of India may be
deputed to the Company, at least 4 to 6 months in advance
before the retirement / elevation / transfer of MD & CEO, by
creating a new position of COO who would subsequently take
over as MD & CEO on retirement / elevation / transfer of the
existing MD & CEO with a view to ensuring stability and effective
implementation of long term business strategies.

In terms of Article 138(b) of the Articles of Association of
Company, LIC of India is entitled to nominate upto one third
of the total number of directors on the Board of the Company.
LIC of India had posted Shri Ashwani Ghai as COO of the
Company with effect from 5" September, 2022 (date of joining
the Company being 7" September, 2022) and was subsequently
appointed as Whole Time Director on 1t November, 2022.
The appointment was approved by the Members through
Postal Ballot. Shri Ashwani Ghai resigned as the Whole Time
Director & COO of the Company with effect from 13™ June, 2023
on account of his transfer to LIC of India and subsequently, the
Board on the recommendation of NRC appointed Mr. T Adhikari
as the COO of the Company effective from 22" June, 2023.
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NUMBER OF SHARES AND
INSTRUMENTS HELD BY DIRECTORS:

Except Dr. Dharmendra Bhandari, who hold 500 Equity
Shares, none of the Directors of the Company are holding any
Equity Shares of the Company. The Company has not issued
any convertible instruments till date.

CONVERTIBLE

FAMILIARISATION PROGRAMME FOR INDEPENDENT
DIRECTORS:

During the year under review, the Company had provided
suitable training to Independent Directors, familiarising them
with the Company, their roles, rights, responsibilities in the
Company, nature of the industry in which the Company
operates and business model of the Company. The details
of such familiarisation programme are disclosed on the
Company’s website

https://www.lichousing.com/static-assets/pdf/
FAMILIARISATION _PROGRAMME _FOR_INDEPENDENT
DIRECTORS.pdf?crafterSite=lichfl-corporate-
website-cms&embedded=true

SITTING FEE:

Sitting fee is paid to the Directors (other than Shri M. R. Kumar,
Chairman, Shri Y. Viswanatha Gowd, Managing Director & CEO
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and Shri Ashwani Ghai, Whole Time Director), forevery Board and
Committee meeting; attended by them. Remuneration is paid to
Shri VY. Viswanatha Gowd and Shri Ashwani Ghai, as applicable
to an officer in the cadre of Executive Director of LIC of India
and Productivity Linked Incentive as approved by the NRC.

BOARD COMMITTEES:

The Board has constituted various Committees to facilitate a
more focused attention on important issues. The Committees
deliberate and decide on the issues falling within their terms
of reference and make recommendations to the Board
wherever necessary.

AUDIT COMMITTEE:

The Committee comprises of three Independent Directors
with  expertise in  finance, accounts, and treasury.
During the year, Eleven (11) Audit Committee Meetings were
held. The composition of Audit Committee, the dates on which
the Audit Committee meetings were held and the attendance
of the members at the said meetings are as under:

Composition :

Shri Kashi Prasad Khandelwal Chairman Independent Director
Shri Sanjay Kumar Khemani  Member Independent Director
Smt Jagennath Jayanthi Member Independent Director

Dates of Audit Committee Meetings & Attendance of Members:

Sr Date on which Audit

Shri Kashi Prasad Shri Sanjay

Smt. Jagennath Dr.Dharmendra Shri Jagdish

no. Committee meetings were held Khandelwal Kumar Khemani Jayanthi** Bhandari** Capoor*

1 171 May, 2022 Attended Attended Not Applicable  Attended Attended

2 03 August, 2022 Attended Attended Not Applicable  Attended Not Applicable
3 04™ August, 2022 Attended Attended Not Applicable  Attended Not Applicable
4 24" August, 2022 Attended Attended Not Applicable  Attended Not Applicable
5 31t October, 2022 Attended Attended Attended Not Applicable  Not Applicable
6 01" November, 2022 Attended Attended Attended Not Applicable Not Applicable
7 04™ January, 2023 Attended Attended Attended Not Applicable  Not Applicable
8  03“February, 2023 Attended Attended Attended Not Applicable  Not Applicable
9 06" February, 2023 Attended Attended Attended Not Applicable  Not Applicable
10 Ot March, 2023 Attended Attended Attended Not Applicable  Not Applicable
11 18" March, 2023 Attended Attended Attended Not Applicable  Not Applicable

* Shri Jagdish Capoor, Independent Director superannuated from the Board on the completion of his second term on 23 May, 2022.

**The Audit Committee was reconstituted on 2" September, 2022 wherein Smt. Jagennath Jayanthi was inducted in place of Dr Dharmendra Bhandari.

Ms Varsha Hardasani, Company Secretary and Compliance

Officer acts as Secretary to the Committee.

The Audit Committee possesses adequate powers and its terms
of reference enable it to play an effective role as mentioned in

“SEBI Listing Regulations, 2015”.

Role and Powers of Audit Committee:

The terms of reference of the Audit Committee comprise:

Role:

Oversight of the Company’s financial reporting process
and the disclosure of its financial information to ensure that
the financial statement is correct, adequate and credible;

Recommendation for appointment, remuneration, and
terms of appointment of Auditors of the Company;

Approval of payment to Statutory Auditors for any other
services rendered by them;
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Reviewing, with the management, the annual financial
statementsand Auditor’sReportthereon before submission
to the Board for approval, with particular reference to:

a. Matters required to be included in the Directors’
Responsibility Statement to be included in the
Board’s report in terms of clause(c) of sub-section 3
of section 134 of the Companies Act, 2013;

b.  Changes, if any, in accounting policies and practices
and reasons for the same;

c.  Major accounting entries involving estimates based
on the exercise of judgement by management;

d. Significant adjustments made in the financial
statements arising out of audit findings;

e.  Compliance with listing and other legal requirements
relating to financial statements;

f. Disclosure of any Related Party Transactions;
g. Modified opinion(s) in the draft Audit Report.

Reviewing, with the management, the quarterly financial
statements before submission to the board for approval;

Reviewing, with the management, the statement of uses
/ application of funds raised through an issue (public
issue, rights issue, preferential issue, etc), the statement
of funds utilised for purposes other than those stated
in the offer document / prospectus / notice and the
report submitted by the monitoring agency on utilisation
of proceeds of a public or rights issue, and making
appropriate recommendations to the Board to take up
steps in this matter;

Reviewing and monitoring the Auditor’s independence
and performance and effectiveness of audit process;

Approval or any subsequent modification of transactions
of the Company with related parties;

Scrutiny of inter-corporate loans and investments;

Valuations of undertakings or assets of the Company
wherever it is necessary;
Controls and Risk

Evaluation of Internal Financial

Management Systems;

Reviewing, with the management, performance of
Statutory and Internal Auditors, adequacy of the Internal
Control Systems;

Reviewing the adequacy of internal audit function, if any,
including the structure of the internal audit department,
staffing and seniority of the official heading the

XiV.

XV.

XVi.

XVil.

XViii.

XiX.

XX.

XXI.

XXil.

XXiii.
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department, reporting structure coverage and frequency
of internal audit;

Discussion with the Internal Auditors of any significant
findings and follow up thereon;

Reviewing the findings of any internal investigations by
the Internal Auditors into matters where there is suspected
fraud or irregularity or a failure of internal control systems
of a material nature and reporting the matter to the Board;

Discussion with Statutory Auditors before the audit
commences, about the nature and scope of audit as well
as post-audit discussion to ascertain any area of concern;

To look into the reasons for substantial defaults in
the payment to the depositors, debenture holders,
shareholders (in case of non-payment of declared
dividends) and creditors;

Toreview the functioning of the whistle blower mechanism;

Approval of appointment of CFO (i.e., the whole-time
Finance Director or any other person heading the finance
function or discharging that function) after assessing
the qualifications, experience and background, etc
of the candidate;

Carrying out any other function as is mentioned in the
terms of reference of the Audit Committee.

Reviewing the utilisation of loans and or advances from/
investment by the Company in the subsidiary exceeding
rupees 100 crore or 10% of the asset size of the subsidiary,
whichever is lower.

Consider and comment on rationale, cost-benefits
and impact of schemes involving merger, demerger,
amalgamation etc., on the Company and its shareholders.

Review of Anti Fraud Policy and taking note of the
reporting requirements and noting requirement as
may be prescribed.

Powers :

V.

To investigate any activity within its terms of reference.
To seek information from any employee.
To obtain external legal or other professional advice.

To secure attendance of outsiders with relevant expertise,
if it considers necessary.

The Audit Committee mandatorily reviews the following:

1.

Management discussion and analysis of financial condition
and results of operations;
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2. Management letters / letters of internal control weakness
issued by the Statutory Auditors;

3. Internal audit reports relating to internal control weakness;

4. The appointment, removal and terms of remuneration of
the Chief Internal Auditor shall be subject to review by the
Audit committee.

5. Statement of deviations :

a) Quarterly statement of deviation(s) including report
of monitoring agency, if applicable.

b) Annual Statement of funds utilised for purposes
other than those stated in the offer document /
prospectus / notice.

Meetings are scheduled well in advance. The Audit Committee
considers and recommends quarterly and vyearly financial
results for approval by the Board. The Joint Statutory Auditors
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invites other Heads of the Departments (HODs) to be present
as may be necessary.

EXECUTIVE COMMITTEE:

The Committee comprises of two Independent Directors, one
Non-Independent Non-Executive Director and the Managing
Director & CEO. The Executive Committee meets as and
when required for considering and approving loan proposals
/ offers within the power delegated to it. During the year,
twenty seven (27) Executive Committee Meetings were
held. The composition of Executive Committee, the dates on
which the Executive Committee meetings were held and the
attendance of the members at the said meetings are as under:

Composition of the Executive Committee:

Shri Ameet N. Patel
Shri P. Koteswara Rao

Chairman
Member

Independent Director
Non-Independent Non-
Executive Director
Independent Director
Managing Director &

Shri Ravi Krishan Takkar Member
ShriY.Viswanatha Gowd Member

and Internal Auditor of the Corporate Office are invited to CEO
attend the meeting. The head of the Internal Audit function Shri Ashwani Ghai* Member  Whole Time Director &
attends the Audit Committee meetings. The Committee also CO0O

Dates of Executive Committee Meetings & Attendance of Members:

Sr Date on which Shri Ameet* Shri P Shri Ravi Krishan Shri. Y Shri. Ashwani VK Kukreja*
no. Executive Committee Patel Koteswara Takkar* Viswanatha  Ghai**

meetings were held (Chairman) Rao Gowd

1 12" May, 2022 Attended Attended Not Applicable Attended Not Applicable Attended

2 03 June, 2022 Attended Attended Not Applicable Attended Not Applicable Not Attended
3 171 June, 2022 Attended Attended Not Applicable Attended Not Applicable Attended

4 28" June, 2022 Attended Attended Not Applicable Attended Not Applicable Attended

5 034 July, 2022 Attended Attended Not Applicable Attended Not Applicable Attended

6 18" July, 2022 Attended Not Attended Not Applicable Attended Not Applicable Attended

7 281 July, 2022 Attended Attended Not Applicable Attended Not Applicable Attended

8 10" August, 2022 Attended Attended Not Applicable Attended Not Applicable Attended

9 18" August, 2022 Attended Attended Not Applicable Attended Not Applicable Attended

10 30" August, 2022 Attended Attended Not Applicable Attended Not Applicable Attended

1 15 September, 2022  Attended Attended Attended Attended Not Applicable Not Applicable
12 26" September, 2022  Attended Not Attended Attended Attended Not Applicable Not Applicable
13 29" September, 2022 Attended Attended Attended Attended Not Applicable Not Applicable
14 06" October, 2022 Attended Attended Attended Attended Not Applicable Not Applicable
15 27" October, 2022 Attended Attended Attended Attended Not Applicable Not Applicable
16 14" November, 2022  Attended Attended Attended Attended Not Applicable Not Applicable
17 29" November, 2022  Attended Not Attended Attended Attended Not Applicable Not Applicable
18 21 December, 2022  Attended Attended Attended Attended Not Applicable Not Applicable
19 28" December, 2022  Attended Attended Attended Attended Not Applicable Not Applicable
20 12% January, 2023 Attended Attended Attended Attended Not Applicable Not Applicable
21 27™ January, 2023 Attended Attended Attended Attended Not Applicable Not Applicable
22 09" February, 2023 Attended Attended Attended Attended Attended Not Applicable
23 27" February, 2023 Attended Attended Attended Attended Attended Not Applicable
24 02" March, 2023 Attended Attended Attended Attended Attended Not Applicable
25 14" March, 2023 Attended Attended Attended Attended Attended Not Applicable
26 24" March, 2023 Attended Attended Attended Attended Attended Not Applicable
27 29" March, 2023 Attended Attended Attended Attended Attended Not Applicable
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*The Executive Committee was reconstituted on 2" September,
2022 wherein Shri Ravi Krishan Takkar was inducted in place of
Shri V. K. Kukreja.

** Shri Ashwani Ghai was inducted in the committee w.e.f. 6 February,
2023. Shri Ashwani Ghai resigned as the Whole Time Director & COO of
the Company with effect from 13" June, 2023 on account of his transfer
to LIC of India

The Executive Committee formed by the Board has been
empowered with the following:

) To frame the norms, policies, guidelines, conditions,
parameters for all housing loan schemes including Project
Finance schemes.

2) To relax / waive / alter the norms/ guidelines/ conditions
of the housing loan schemes including Project Finance
schemes on case to case basis.

3) Tosanction loans to Builders and Developers under Project
Loans beyond the limits delegated to GM’s Committee as
per Financial Power Standing Order, 1990 (as amended
from time to time) on recommendation of the HODs
Committee as constituted by the Managing Director & CEO
from time to time.

4) To sanction loans under Rental Securitisation of the loan
amount more than the amount delegated to General

Managers’ Committee as per FPSO.

5) To sanction loans under Individual loan schemes beyond

the loan amount delegated to General Managers’
Committee as per FPSO.
6) To approve any new loan scheme that the

Company may launch.

7) To revise the interest rate in the existing schemes & new
schemes of Individual/ Project loans/ Apna Hospital /
Unsold Inventory.

8) To modify/ restructure existing and new schemes for
Individual / Project loans.

9) To revise terms and conditions of the existing & new
Individual/ Project loans.

10) To take over the portfolio of the Housing Loans, subject to
the limits as specified by the Board from time to time.

1) To waive Interest, Additional Interest, and other charges
beyond the limits delegated to Managing Director & CEO
in respect of the One Time Settlement under FPSO.

12) To waive principal amount irrespective of the waiver
amount involved in respect of One Time Settlement
beyond the limits delegated to Managing Director &
CEO under FPSO.
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13) To approve the Reserve price under SARFAESI Act, 2002
beyond the limits delegated to Managing Director &
CEO under FPSO.

14) To approve LICHFL- PLR and to review & revise the same
from time to time.

15) To approve the purchase / construction of the property for
office building / staff quarters beyond the limits delegated
to Managing Director & CEO, generally on such terms and
conditions as it may think fit and in any such purchase or
other acquisition to accept such title, as it may believe or
may advise to be reasonably satisfactory.

16) To borrow money for the purpose of the business of
the Company subject to the limit specified by the Board
from time to time.

17) Toapprove the payment to arrangers for fund mobilisation.

18) To approve the payment of processing or any other fees
payable to Banks/Fls.
re-finance  from

19) To approve the availing of

National Housing Bank.

20) Toapprove/ ratify relaxation/ waiver/ refund of processing
fees, administrative fee, prepayment charges in respect of
project finance (including at the time of revalidation).

21) To approve / ratify restructuring / reschedulement
of project loan.

22) To approve revision of rate of interest in respect of project
loans on case to case basis.

23) To approve/ ratify issue of NOC, release of charge in
respect of project loan.

24) To approve the cases under consortium/ Joint financing.

25) To approve takeover of existing project loan/ term loan of
other institution/s.

26) To approve loan against unsold inventory.
27) To approve loan against Apna Hospital Scheme.
28) To modify existing schemes.

29) To delegate to Managing Director & CEO any or all of the
powers listed above for a specific period.

STAKEHOLDERS RELATIONSHIP COMMITTEE:

The Stakeholders Relationship Committee (SRC)looksintoissues
related to Shareholders, like transfer / transmission of shares,
issue of duplicate share certificate/s, non-receipt of dividend,
annual report and other related matters. The Committee also
advises to improve investor services and to provide prompt and
sufficient information.
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Composition of the SRC is as follows:

iRzl STATUTORY REPORTS

Smt.Jagennath Jayanthi Chairman Independent Director
Dr Dharmendra Bhandari Member Independent Director
Shri Kashi Prasad Khandelwal Member Independent Director
Shri Y. Viswanatha Gowd Member Managing Director & CEO

Date of Stakeholder Relationship Committee Meeting & Attendance of Members:

Sr. Date on which Stakeholder Smt. Jagennath

Dr Dharmendra

Shri Kashi Prasad  Shri Y. Viswanatha

No. Relationship Committee meeting Jayanthi Bhandari Khandelwal Gowd
were held

1. TtFebruary, 2023 Attended Attended Attended Attended

The Roles and Responsibilities of SRC includes the following:
Resolving the grievances of the security holders of the Particulars No. of
Company including complaints related to transfer/ Complaints
transm|s§|on of shares, .n.on—rece.lpt of annual report, Number of complaints / requests in respect of "
non_—r_ecelpt of declared @wdends, issue of new/duplicate non-receipt of Annual Report, Address change,
certificates, general meetings, etc. change in ECS details, non-receipt of Duplicate

. ] ) ] } Share Certificate/s, Revalidation of Dividend

i. Review of measures taken for effective exercise of voting :
ahts by the sharehold Warrant etc. resolved during the year
rignts Dy the shareholders Number of Complaints at the end of the Year 0

iii.  Review of adherence to the service standards adopted by
the Company in respect of various services being rendered
by the Registrar & Share Transfer Agent

iv. Review of the various measures and initiatives taken by
the Company for reducing the quantum of unclaimed
dividends and ensuring timely receipt of dividend warrants
/ Annual Reports / statutory notices by the shareholders
of the Company.

The Chairman of the SRC was present at the 33¢ AGM to answer
shareholder queries.

The Board has delegated power to issue duplicate share
certificate/s to the Committee of Directors so as to expedite the
process of issuing duplicate share certificate/s from time to time
to the shareholders in case original share certificate/s is/are lost,
upon receipt of necessary documents required for the purpose.

DETAILS OF SHAREHOLDERS’ COMPLAINTS:

Particulars No. of
Complaints

Number of Complaints at the beginning of the 2

Year

Number of complaints / requests in respect of 12

non-receipt of Annual Report, Address change,
change in ECS details, non-receipt of Duplicate
Share Certificate/s, Revalidation of Dividend
Warrant etc. received during the year

Request pertaining to Dematerialisation and Transfer
of Shares:

Nature of request Requests No. of Shares

received involved
Dematerialisation 670 414350
Transfer of shares 15 5900

The requests for Dematerialisation and Transfers
were promptly attended and there were no requests
pending for approval as on 31 March, 2023.

COMPLIANCE OFFICER:

As per the requirements of the RBI/2022-23/24 Ref.No.DoS.
CO.PPG./SEC.01/11.01.005/2022-23 dated 1" April, 2022
the Company appointed Shri D R Muralidharan as the Chief
Compliance Officer of the Company.

Ms. Varsha Hardasani acts as the Company Secretary &
Compliance Officer w.e.f 1t June, 2022 after the superannuation
of Shri Nitin K. Jage who was the General Manager (Taxation)
and Company Secretary until 315t May, 2022.

OTHER COMMITTEES:
DEBENTURE ALLOTMENT COMMITTEE:

The Debenture Allotment Committee is empowered to raise
funds by allotting Non-Convertible Debentures (NCDs), to the
successful applicants from time to time in different tranches.
All tranches are listed on National Stock Exchange (NSE) in
whole sale debt segment. During the year, Fourteen (14)
Debenture Allotment Committee meetings were held.
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Composition of the Debenture Allotment Committee is as follows:

Shri'Y. Viswanatha Gowd
Dr. Dharmendra Bhandari
Shri P. Koteswara Rao
Shri Ashwani Ghai

Managing Director & CEO

Independent Director

Non-Independent Non- Executive Director
Whole Time Director

Member
Alternate Member
Alternate Member
Member

Dates of Debenture Allotment Committee Meetings & Attendance of Members:

Sr.  Dates on which Debenture Shri Y Viswanatha Dr. Dharmendra Shri P. Koteswara  Shri Ashwani
No. Allotment Committee Meetings Gowd Bhandari (Alternate Rao (Alternate* Ghai**

were held Member) Member)
1 23 June, 2022 Attended Attended Not Applicable Not Applicable
2 30™ June, 2022 Attended Attended Not Applicable Not Applicable
3 039 August, 2022 Attended Attended Not Applicable Not Applicable
4 18" August, 2022 Attended Attended Not Applicable Not Applicable
5 251 August, 2022 Attended Attended Not Applicable Not Applicable
6 06" December, 2022 Attended Attended Attended Not Applicable
7 16" December, 2022 Attended Attended Attended Not Applicable
8 22" December, 2022 Attended Attended Attended Not Applicable
9 28" December, 2022 Attended Attended Attended Not Applicable
10 21 February, 2023 Not Attended Attended Attended Attended
m 09" March, 2023 Attended Attended Attended Not Attended
12 16" March, 2023 Not Attended Attended Attended Attended
13 239March, 2023 Attended Attended Attended Attended
14 3Pt March, 2023 Attended Attended Attended Attended

* The Debenture Allotment Committee was reconstituted on 2" September, 2022 wherein Shri P Koteswara Rao was inducted.

** Shri Ashwani Ghai was inducted in the Committee w.e.f. 6™ February, 2023. Shri Ashwani Ghai resigned as the Whole Time Director & COO of the
Company with effect from 13" June, 2023 on account of his transfer to LIC of India

NOMINATION & REMUNERATION COMMITTEE (NRC):

NRC comprises of four Non-Executive Directors and the Chairman of the Committee is an Independent Director as per the SEBI
Listing Regulations, 2015. During the year, Eight (8) NRC meetings were held.

Composition of the NRC is as follows:

Shri Ravi Krishan Takkar Chairman Independent Director
Shri Ameet N Patel Member Independent Director
Shri Akshay Rout Member Non-Independent Non- Executive Director
Smt. Jagennath Jayanthi Member Independent Director
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Dates of NRC Meetings and Attendance of Members:
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Sr. Date on which Shri Ravi  Shri Ameet Shri Akshay Smt. Shri VK Dr. Dharmendra Shri Jagdish
No. Nomination & Krishan N Patel**  Rout Jagennath  Kukreja** Bhandari** Capoor*
Remuneration Takkar** Jayanthi**
Committee meetings
were held
1 17" May, 2022 Not Not Attended Not Attended Attended Attended
Applicable  Applicable Applicable
2 19t July, 2022 Not Not Attended Not Attended Attended Not Applicable
Applicable  Applicable Applicable
3 02" August, 2022 Not Not Attended Not Attended Attended Not Applicable
Applicable  Applicable Applicable
4 28" QOctober, 2022 Attended  Attended  Attended Attended Not Applicable Not Applicable  Not Applicable
5 29" November, 2022 Attended  Attended  Attended Attended Not Applicable Not Applicable  Not Applicable
6 27" January, 2023 Attended  Attended  Attended Attended Not Applicable Not Applicable  Not Applicable
7 06™ February, 2023 Attended  Attended  Attended Attended Not Applicable Not Applicable  Not Applicable
8 02" March, 2023 Attended  Attended  Attended Attended Not Applicable Not Applicable  Not Applicable

* Shri Jagdish Capoor, Independent Director superannuated from the Board on the completion of his second term on 23 May, 2022.

**The Nomination and Remuneration Committee was reconstituted on 2™ September, 2022 wherein Shri Ravi Krishan Takkar, Shri Ameet N Patel
and Smt. Jagennath Jayanthi was inducted in place of Shri Jagdish Capoor, Dr Dharmendra Bhandari and Shri V. K. Kukreja.

The terms of reference of the NRC are as follows:

™

@

©)

@

formulation of the criteria for determining qualifications,
positive attributes and independence of a Director and
recommend to the Board of Directors, a policy relating
to, the remuneration of the Directors, Key Managerial
Personnel and Other Employees;

For every appointment of an Independent Director,
evaluate the balance of skills, knowledge and experience
on the Board and on the basis of such evaluation, prepare
a description of the role and capabilities required of an
Independent Director. The person recommended to
the Board for appointment as an independent director
shall have the capabilities identified in such description.
For the purpose of identifying suitable candidates,
the Committee may:

a. use the services of an external agencies, if required;

b. consider candidates from a wide range of
backgrounds, having due regard to diversity; and

c.  consider the time commitments of the candidates.

formulation of criteria for evaluation of performance of
Independent Directors and the Board of Directors;

devising a policy on diversity of Board of Directors;

(5) identifying persons who are qualified to become Directors
and who may be appointed in Senior Management in
accordance with the criteria laid down, and recommend to
the Board of Directors their appointment and removal.

®

whether to extend or continue the term of appointment

of the Independent Director, on the basis of the report of
performance evaluation of Independent Directors.

(7) recommend to the Board, all remuneration, in whatever
form, payable to Senior Management.

INVESTMENT COMMITTEE:

The Investment Committee has been formed for consideration
of proposal of strategic investment in the equity capital as well
as investment in subsidiary as well as associate companies and
recommend the same to the Board for approval.

Duringtheyear, One (1) Investment Committee meeting was held

Composition of the Investment Committee is as

follows:
Dr Dharmendra Chairman Independent Director
Bhandari
ShriV K Kukreja Member Independent Director

Shri. P Koteswara Rao  Member

Non- Independent Non

-Executive Director

Shri. Sanjay Kumar

Khemani

Member

Independent Director
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Dr Dharmendra
Bhandari

Sr. Date on which Investment
No. Committee Meetings were held

Shri V K Kukreja

Rao

Shri P Koteswara

Shri Sanjay Kumar
Khemani

1 28" October, 2022 Attended Attended Attended

Attended

CRITERIA OF MAKING PAYMENTS TO NON-EXECUTIVE DIRECTORS:

During the financial year ended 31t March, 2023, the Directors except nominee directors, namely ShriM R Kumar, ShriRaj Kumar**, Shri
Y.Viswanatha Gowd and Shri Ashwani Ghai@ were paid sitting fees @ ¥50,000/- for attending every Board meeting, ¥35,000/- for
attending every Executive Committee Meeting and Audit Committee Meeting, ¥25,000/- for attending every Debenture Allotment
Committee / Corporate Social Responsibility Committee Meeting/ Risk Management Committee / Nomination & Remuneration

Committee / Stakeholder Relationship Committee / Investment Committee Meetings / Independent Directors’ Meeting.

The details of sitting fees paid to the Directors during the period
from 1t April, 2022 to 31t March, 2023 is mentioned below:

| Names of Non -Executive Directors Sitting fees (In %) |

Shri Raj Kumar ** 50,000.00
Shri Jagdish Capoor* 1,35,000.00
Dr. Dharmendra Bhandari 11,40,000.00
Shri V. K. Kukreja 10,15,000.00
Shri Ameet N. Patel 17,45,000.00
Shri P Koteswara Rao 14,90,000.00
Shri Kashi Prasad Khandelwal 8,85,000.00
Shri Sanjay Kumar Khemani 9,35,000.00
Shri Akshay Rout 9,50,000.00
Smt. Jagennath Jayanthi 10,45,000.00
Shri Ravi Krishan Takkar 11,70,000.00

* Shri Jagdish Capoor, Independent Director superannuated from the
Board on the completion of his second term on 23 May, 2022.

** Sitting Fees paid to Shri Raj Kumar only for those Board Meeting
wherein he has attended after attainment of superannuation from
service of LIC of India.

@ Shri Ashwani Ghai resigned as the Whole Time Director & COO of the
Company with effect from 13" June, 2023 on account of his transfer
to LIC of India.

Remuneration to Non-Executive Directors:

The Non-Executive Directors would be paid such amount of
Sitting Fees as decided from time to time for every Board and
Committee Meeting they attend. Apart from Sitting Fees no
other Remuneration / Commission would be payable to them.

In future if Company decides to pay any Remuneration /
Commission to Non-Executive Independent Directors, then the
same will be in compliance with Regulation 17(6) of the SEBI
Listing Regulations, 2015 as amended from time to time.

The Non-Executive Directors of the Company do not have
any pecuniary relationships or transactions with the Company
or its directors, senior management, subsidiary or associate
companies, other than in the normal course of business.

Remuneration to Non-Executive Nominee Directors:

The Non-Executive Nominee Directors are not paid any Sitting
Fees for any Board and Committee Meetings they attend.
The Non-Executive Nominee Directors are not paid any salary
and / or other benefits by the Company.

Remuneration to Executive Nominee Director:

The Executive Nominee Director is paid remuneration as
applicable to an Officer in the cadre of Zonal Manager (Selection
Scale) of LIC of India. This apart, the Executive Nominee Director
is entitled for PLI as per criteria approved by the Nomination and
Remuneration Committee of the Board read with the applicable
provisions of the Companies Act, 2013.

As and when there is any revision in the pay scales of the
Executive Nominee Director as per the charter decided by the
LIC of India, then the same is made applicable to the Executive
Nominee Director at par with those of the officials in the similar
cadre. Further, tenure and terms and conditions of appointment
of Executive Nominee Director are as decided by LIC of India
from time to time and as approved by the Board of Directors
of the Company.

However, the remuneration payable to Executive Nominee
Director at any point of time shall be within the limits specified
as per Regulation 17(6) of the SEBI Listing Regulations, 2015
as amended from time to time and in terms of the relevant
provisions of the Companies Act, 2013 read with applicable
rules therewith.

The remuneration paid to Executive Nominee Directors of Company for Financial Year 2022-2023 is as under:

Particulars Shri Y. Viswanatha Gowd Shri Ashwani Ghai
April 2022 to March 2023* September 2022 to March

2023*

Amount In¥ Amount In%

Gross Salary, PLI, Sodexo and medical lumpsum 60,16,371/- 22,29,430/-
Contribution to pension and gratuity funds 4,24,345/- 2,45,338/-
Perquisites in cash or in kind 14,40,632/- 8,46,761/-
Total 78,81,348/- 33,21,529/-

* It may be mentioned here that Performance Linked Incentive (PLI) for F.Y. 2021-2022 was paid during the F.Y. 2022-2023 and calculated as per the
performance criteria (like growth in portfolio, recovery ratio, NPA ratio and Profit After Tax) approved by the Board.
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Remuneration to Key Managerial Personnel (other than
MD & CEO) and Other Employees:

In the present set up of the Company, Key Managerial Personnel,
other than Managing Director & CEO, are Company Secretary
and Chief Financial Officer. Remuneration payable to Company
Secretary, Chief Financial Officer and other employees is as
decided by the Board of Directors as per Service Terms, Conduct
Rules 1990 as amended from time to time.

During the financial year 2022-23, except Managing Director
& CEO and COO who are Executive Directors, none of the
Directors of the Company were paid any other remuneration
or any elements of remuneration package under major groups,
such as salary, benefits, bonuses, stock options, pension, and
performance linked incentive etc.

The evaluation criteria for performance evaluation of
Independent Directors as well as Remuneration Policy laid down
by the NRC are hosted on our website and web link of the same
is appended to Annexure 5 of the Board’s Report.

MEETING OF INDEPENDENT DIRECTORS:

Separate Meeting of the Independent Directors of the Company
was held on 9™ February, 2023 in which, the Independent
Directors reviewed the performance of Non-Independent
Directors and the Board as a whole. The Independent Directors
reviewed the performance of the Chairman of the Company,
taking into account the views of Executive Director and
Non-Executive Directors and assessed the quality, quantity and
timeliness of flow of information between the management
and the Board of Directors that is necessary for the Board of
Directors to effectively and reasonably perform their duties

ANNUAL EVALUATION MADE BY THE BOARD OF ITS
OWN PERFORMANCE:

To improve the effectiveness of the Board and its committees,
as well as that of each individual Director, and as per regulatory
requirements a formal and rigorous Board review is undertaken
on an annual basis.

The performance of the Board was evaluated after seeking
inputs from all the Directors on the basis of criteria such as
the Board composition and structure, effectiveness of Board
process, information and functioning, process of disclosure
and communication, access to timely, accurate and relevant
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as the Composition of Committee, effectiveness of Committee
Meetings, functioning, etc.

The Board and the NRC reviewed the performance of the
Individual Directors on the basis of the criteria such as
contribution of individual Director to the Board and Committee
Meetings like preparedness on the issues to be discussed,
meaningful and constructive contribution and inputs in
Meetings, presenting views convincingly, being resolute in
holding views etc. In addition, the performance of the Chairman
was also evaluated on the key aspects of his role.

The performances of the Independent Directors were evaluated
by circulation of the questionnaire, whereinthe Non-Independent
Directors assigned their comments on various attributes of skill,
expertise and experience of the Independent Directors. In this
manner the performance of the entire Board was evaluated
during FY 2022-23.

The Board acknowledges the commitment of the Independent
Directors towards ensuring to protect the interest of the
Company and its stakeholders. They bring to the Company a
wide range of experience, knowledge and judgment as they
draw on their varied proficiencies. The Independent Directors
bring in their external perspectives and past experiences by
providing valuable insights which are unbiased and objective.
They have committed and allocated sufficient time to perform
their duties effectively.

CORPORATE SOCIAL RESPONSIBILITY COMMITTEE:

The Corporate Social Responsibility (CSR) Committee
monitors implementation of the CSR Policy and apprises the
Board accordingly. The CSR Budget of the Company for the
F.Y.2022-23 was %63.05 crore out of which the Company spent
%9.94 crore and a provision of ¥53.28 crore has been made for
CSR proposals sanctioned by the Company during F.Y.2022-23.
The projects undertaken under CSR expenditure are spread
across following sectors viz. integrated rural development,
livelihood development, women empowerment, health care,
education, community development, solid waste management
and environment.

Composition of the CSR Committee is as follows:
Shri Akshay Rout

Chairman Non- Independent Non

-Executive Director

information etc. Smt. Jagennath Jayanthi Member Independent Director
ShriY. Viswanatha Gowd Member Managing Director &

The Committee evaluated its own performance after seeking CEO

inputs from the Committee Members on the basis of criteria such Shri Ashwani Ghai Member Whole Time Director

Dates of CSR Committee Meetings & Attendance of Members:

Sr. Date on which CSR Committee Shri Akshay Rout Smt. Jagennath Shri Y Shri Ashwani Shri Jagdish

No. Meetings were held Jayanthi Viswanatha Ghai** Capoor*

Gowd

1 30" April, 2022 Attended Attended Attended Not Applicable Attended

2 291 July, 2022 Attended Attended Attended Not Applicable Not Applicable

3 10" October, 2022 Attended Attended Attended Not Applicable Not Applicable
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Sr. Date on which CSR Committee Shri Akshay Rout Smt. Jagennath Shri Y Shri Ashwani Shri Jagdish
No. Meetings were held Jayanthi Viswanatha Ghai** Capoor*
Gowd
4 09" November, 2022 Attended Attended Attended Not Applicable Not Applicable
5 30" January, 2023 Attended Attended Attended Not Applicable Not Applicable
6 239 February, 2023 Attended Attended Attended Attended Not Applicable
7 24" March, 2023 Attended Attended Attended Attended Not Applicable
* Shri Jagdish Capoor, Independent Director superannuated from the Board on the completion of his second term on 23 May, 2022.

** Shri Ashwani Ghai was inducted in the Committee w.e.f. 6™ February, 2023. Shri Ashwani Ghai resigned as the Whole Time Director & COO of the
Company with effect from 13" June, 2023 on account of his transfer to LIC of India.

RISK MANAGEMENT COMMITTEE :

The Company has Risk Management Committee (RMC) to identify the risks impacting the business of the Company and to take
appropriate measures to mitigate the same. The terms of reference of RMC shall comprise of:

review of Risk Management Policy,

review of the current status of the Risk Management Policy and Report to the Board,

review the matters on Risk Management and

review and monitor types of risks the Company is exposed to.

Composition of the RMC is as follows:

Shri Ravi Krishan Takkar Chairman Independent Director
Shri V. K. Kukreja Member Independent Director
Shri Ameet N. Patel Member Independent Director
ShriY. Viswanatha Gowd Member Managing Director & CEO
Shri Ashwani Ghai Member Whole Time Director

Dates of RMC Meetings and Attendance of Members:

Sr  Date on which Shri Ravi Shri VK Shri Ameet Shri Y. Shri Ashwani  Dr. Dharmendra
no. Risk Management Krishan Kukreja Patel Viswanatha Ghai** Bhandari
Committee Meetings Takkar* Gowd
were held
1 13t May, 2022 Not Applicable Attended Attended Attended Not Applicable Attended
2 02 August, 2022 Not Applicable Attended Attended Attended Not Applicable Attended
3 28" October, 2022 Attended Attended Attended Attended Not Applicable Not Applicable
4 3P January, 2023 Attended Attended Attended Attended Not Applicable Not Applicable
5 28" February, 2023 Attended Attended Attended Attended Attended Not Applicable

*The Risk Management Committee was reconstituted on 2" September, 2022 wherein Shri Ravi Krishan Takkar was inducted in the Committee.

** Shri Ashwani Ghai was inducted in the Committee w.e.f. 6" February, 2023. Shri Ashwani Ghai resigned as the Whole Time Director & COO of the
Company with effect from 13" June, 2023 on account of his transfer to LIC of India.

IT STRATEGY COMMITTEE:

As per NHB/ND/DRS/Policy Circular No. 90/2017-18 dated
15" June, 2018, all Housing Finance Companies are mandated to
form IT Strategy Committee. Therefore the Board constituted
the IT Strategy Committee and prescribed the role of the
committee as below:-

(a)

(o)
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Formulating policies pertaining to IT strategies, cyber
securities including Cyber Crisis Management Plan (CCMP),
and other interrelated matters to IT governance.

Providing inputs to Board and senior management for
implementation.

(©

(C))

©)

®

Review of Policies, strategies, cyber security arrangements,
etc., and amendment thereto, as and when required.

Ascertaining that the management has implemented
processes and practices to ensure that the deliverables as
per the Policies framed are achieved.

Reviewing periodically on the value added to the business,
by the IT strategies implemented.

Ensuring that IT investments represent a balance of
risk and benefits and conduct cost-benefit analysis by
evaluating that the budgets are acceptable.
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(g) Monitoring the method that management uses to determine the IT resources needed to achieve strategic goals and provide
high-level direction for sourcing and use of IT resources.

(h) Ensuring proper balance of IT investments for sustaining Company’s growth and becoming aware about exposure towards IT
risks and controls.

(i) Carrying out any other function as may be required by other applicable laws and amendments thereto.

Composition of the IT Strategy Committee is as follows:

Shri Ameet Patel Chairman Independent Director

Shri Sanjay Kumar Khemani Member Independent Director

Shri Akshay Rout Member Non- Independent Non -Executive Director
Shri Y. Viswanatha Gowd Member Managing Director & CEO

Shri Ashwani Ghai* Member Whole Time Director

Ms Angel Johnson Chief Information Officer Senior Management Personnel

Shri Hitesh Talreja Chief Technology Officer Senior Management Personnel

Dates of IT Strategy Committee Meetings and Attendance of Directors / Senior Management Personnel:

Sr. Date on which IT Shri Ameet Shri Sanjay Shri Akshay ShriY Smt Angel Shri Hitesh Talreja
no. Strategy Committee Patel Kumar Rout Viswanatha Johnson
meetings were held Khemani Gowd

1 10" May, 2022 Attended Not Attended  Attended Attended Attended Attended

2 17" June, 2022 Attended Attended Attended Attended Attended Attended

3 27" June, 2022 Attended Attended Attended Attended Attended Attended

4 27" October, 2022 Attended Attended Attended Attended Attended Attended

5 27" January, 2023 Attended Attended Attended Attended Attended Attended

** Shri Ashwani Ghai was inducted in the Committee w.e.f. 6™ February, 2023. Shri Ashwani Ghai resigned as the Whole Time Director & COO of the
Company with effect from 13" June, 2023 on account of his transfer to LIC of India.

SUBSIDIARY COMPANIES

The Company has four subsidiaries, namely LICHFL Care Homes Limited, LICHFL Financial Services Limited, LICHFL Asset
Management Company Limited and LICHFL Trustee Company Private Limited.

The Company does not have any ‘unlisted material Indian subsidiary’. During the year, the Audit Committee reviewed the financial
statements of all the unlisted subsidiary companies and in particular the investment made by them.

The minutes of the Board meetings of Subsidiary companies were placed before Audit Committee and the Board. The management
of the unlisted subsidiaries also appraised the Board of the Company, the statement of significant transactions entered into by the
unlisted subsidiaries.

GENERAL BODY MEETINGS:
Annual General Meeting:
The details of the location and time of the last three Annual General Meetings are given below:

| Year

Location Date

Time

2019-20

Through Video Conference ('VC’) / Other Audio Visual Means (OAVM") 28" September, 2020

in compliance with the applicable provisions of the Companies Act, 2013
read with MCA General Circular no. 14/2020, dated 8™ April, 2020, MCA
General Circular no. 17/2020, dated 13™ April, 2020 and MCA General
Circular no. 20/2020 dated 5™ May, 2020.

3:00 PM.
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Year

Location

Date

Time

2020-21

In compliance with the applicable provisions of the Companies Act, 2013
read with MCA general circular no. 14/2020, dated 8 April, 2020, MCA
general circular no. 17/2020, dated 13" April, 2020 and MCA general
circular no. 20/2020 dated 5" may, 2020, 22/2020 dated 15" June,
2020, 33/2020 dated 28" September, 2020 and 39/ 2020 dated 31
December, 2020 and circular no. 10/2021 dated 23 June, 2021 issued
by the Ministry of Corporate Affairs (referred to as the “MCA circulars”)
and SEBI circular no. SEBI/HO/CFD/CMD1/ CIR/P/2020/79 dated 12t
May, 2020 and SEBI circular no. SEBI/HO/CFD/CMD2/CIR/P/2021/M
dated 15" January, 2021.

27" September, 2021

3:00 P.M.

2021-22

In compliance with the applicable provisions of the Companies Act, 2013
read with MCA general circular no. 14/2020, dated 8™ April, 2020, MCA
general circular no. 17/2020, dated 13™ April, 2020 and MCA general
circular no. 20/2020 dated 5™ may, 2020, 22/2020 dated 15" June,
2020, 33/2020 dated 28™ September, 2020 and 39/ 2020 dated 31¢
December, 2020 and circular no. 10/2021 dated 23 June, 2021 issued
by the Ministry of Corporate Affairs (referred to as the “MCA circulars”)
and SEBI circular no. SEBI/HO/CFD/CMD1/ CIR/P/2020/79 dated 12t
May, 2020 and SEBI circular no. SEBI/HO/CFD/CMD2/CIR/P/2021/M
dated 15" January, 2021.

29t September, 2022

3:30 P.M.

Special Resolutions passed at the three previous Annual General Meetings:

2020:

2021:

2022:

Details of Postal Ballot conducted by the Company

(i) Approval of Issuance of Redeemable Non-Convertible Debentures and /or other hybrid Instruments on a private

placement basis.

(i) Re-Appointment of Shri V K Kukreja (DIN-01185834) as an Independent Director of the Company for the second

term.

(iii) Re-Appointment of Shri Ameet Patel (DIN-00726197) as an Independent Director of the Company for the second

term.

(i) Approval for Issuance of Redeemable Non-Convertible Debentures and / or other Hybrid Instruments on a

Private Placement Basis.

(i) Approval for substituting the Clause 11 (A) (iii) Of the Articles of Association (AOA) the Company pertaining to

‘Further Issue of Capital.

(iii) Approval for alteration in Clause iii (Objects) of the Memorandum of Association and adoption of new set of

Memorandum of Association of the Company.

(i) Approval for appointment of Mr. Ravi Krishan Takkar as an Independent Director of the Company.

(i) Approval for Issuance of Redeemable Non-Convertible Debentures and / or other Hybrid Instruments on a

Private Placement Basis.

(iii) Approval to amend material related party transaction limits with LIC of India.

statutory modification(s) and enactment(s) thereof for the

During the vyear 2022-23, the Company conducted two
Postal Ballot -

1)

104

Approval for the appointment of Shri Ashwani Ghai
(DIN 09733798) as Whole Time Director being Key
Managerial Personnel (KMP) designated as Chief
Operating Officer (COO) on the board of LIC Housing
Finance Limited

Pursuant to the provisions of Sections 196, 197 and 203 of
the Companies Act, 2013 (“Act”) read with Schedule V of the
Act and the Companies (Appointment and Remuneration
of Managerial Personnel) Rules, 2014 including any

time being in force, the consent of the members be and
is hereby accorded for the appointment of Ashwani Ghai
(DIN 09733798) as a Whole Time Director designated as
Chief Operating Officer of the Company, for such period
until which he remains deputed in the Company as a
nominee director of LIC of India, subject to a maximum
period upto 5 years, with effect from 1* November, 2022
on payment of such remuneration as is applicable to the
Cadre of Shri Ghai from time to time (presently in the
cadre of an Executive Director) as per the service rules of
LIC of India, as well as the applicable service rules of LIC
Housing Finance Limited, whereas the Performance linked
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incentive (PLI) would be payable as per the grading system applicable for the MD&CEO and as recommended by Nomination
and Remuneration Committee (“Committee”) and approved by the Board, with liberty to the Board of Directors (including
Committee) to determine the terms and conditions of said appointment /re-appointment and also alter and vary the terms and
conditions of the said appointment /re-appointment and remuneration in such manner as deemed fit and necessary.

ShriP. S. Gupchup (ACS 4631; CP 9900) was appointed as the Scrutiniser for conducting the postal ballot through the e-voting
process in a fair and transparent manner.

The resolution passed by way of postal ballot along with the voting pattern in respect of the Special Resolution passed is as
mentioned below:

Details of voting pattern of the Special Resolutions passed:

Resolution Particulars
No.

% of votes polled on % of votes in favour
outstanding shares

% of votes against
on votes polled

on votes polled

01 Approval for the appointment of Shri
Ashwani Ghai (DIN 0009733798) as
Whole Time Director being Key Managerial
Personnel (KMP) designated as Chief
Operating Officer (COO) on the board of
LIC Housing Finance Limited

77.89 95.29 4.70

2) Approval for the change in the designation of Director,
Shri Sanjay Kumar Khemani, (DIN 00072812) from Non-
Executive Director to Independent Director

Pursuant to the provisions of Section 149, 150, 152 and
other applicable provisions of the Companies Act,
2013 and the Rules made thereunder, (including any
amendment, modification, variation or re-enactment
thereof for the time being in force) read with Schedule IV
to the Companies Act, 2013, Regulation 17(1)(b), Regulation
17(1C) and other applicable provisions of the SEBI Listing
Regulation, 2015 thereof, as amended from time to time,
and the appropriate article(s) of Articles of Association
of the Company, the approval of Members/ Shareholders
be and is hereby accorded for appointment of Shri Sanjay
Kumar Khemani, (DIN 00072812) , who has been serving
in the Board of the Company as a Non-Executive Director
from 15t July, 2019 and who has been found to be fulfilling
the criteria of Independence prescribed under Section
149(6) of the Companies Act, 2013, relevant provisions of
the SEBI Listing Regulations, 2015 and whose candidature

has been found by the Nomination and Remuneration
Committee (NRC) to be suitable and eligible based on ‘Fit
and Proper’ criteria adopted by the Board on 10" March,
2017, pursuant to NHB notification No.NHB.HFC.CG-DIR.1/
MD&CEO/2016 dated 9™ February, 2017, read with the
Annexure VIl of the RBI Master Direction - Non-Banking
Financial Company - Housing Finance Company (Reserve
Bank) Directions, 2021, be and is hereby re-designated as
an Independent Director not liable to retire by rotation
until 30" June, 2024 with effect from 06" February, 2023
upon such remuneration as detailed in the explanatory
statement hereto and as may be determined by the Board
of Directors of the Company from time to time within the
overall limits under the Act.

Shri P. S. Gupchup (ACS 4631; CP 9900) was appointed as
the Scrutiniser for conducting the postal ballot through the
e-voting process in a fair and transparent manner.

The resolution passed by way of postal ballot along with the voting pattern in respect of the Special Resolution passed is as

mentioned below:

Resolution Particulars
No.

% of votes polled on % of votes in favour % of votes against
outstanding shares on votes polled on votes polled

01 Approval for the change in the designation
of Director, Shri Sanjay Kumar Khemani,
(DIN 00072812) from Non-Executive
Director to Independent Director

78.33 82.16 17.83

UNCLAIMED DIVIDENDS AND TRANSFER TO INVESTOR EDUCATION AND PROTECTION FUND (IEPF):

Pursuant to Section 124 of Companies Act 2013, the Company has transferred the unclaimed final dividend for the financial year
2014-15 on due date to the IEPF. The Company has uploaded the details of unclaimed dividends lying with the Company as on
29™ September, 2022 (date of last Annual General Meeting) on the website of the Company namely www.lichousing.com and also
on the website of the Ministry of Corporate Affairs. After completion of seven years, no claims shall lie against the said fund or
against the Company for the amount of Dividend so transferred, nor shall any payment be made in respect of such claims under
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Companies Act, 2013. The Companies Act, 2013 provides for
claiming such dividends from the Central Government.

DISCLOSURES:

None of the transactions with any of the related parties were in
conflict with the interests of the Company.

The details of all transactions with Related Parties, in the
manner required, were tabled before the Audit Committee as
per the SEBI Listing Regulations, 2015, on quarterly basis during
Financial Year 2022-23. The policy on dealing with Related Party
transactions and procedures is disclosed on the Company’s
website and Related Party Transactions are appended to the
Directors’ Report.

https://www.lichousing.com/consolidated-related

The Company and its subsidiaries have not given any loans or
advances in the nature of loans to the firms/ companies in which
directors of the Company are interested.

The Company has laid down the procedures to inform
Board Members about the risk assessment and minimisation
procedures and the Board reviews the Risk Management report
on quarterly basis.

The Company has a Code of Conduct for prevention of insider
trading known as “LICHFL Code of Conduct for Prevention of
Insider Trading” in the shares and securities of the Company by
its Directors and designated persons.

Annual Report 2022-23

Consequent to the amendments to the SEBI (Prohibition
of Insider Trading) Regulations, 2015 as well as issuance of
certain clarifications by SEBI on Prohibition of Insider Trading,
the Company’s “LICHFL Code of Conduct for Prevention of
Insider Trading” was revised during the vyear. It is applicable
to designated persons, their immediate relatives and other
connected persons. These identified persons are prohibited
from trading in the securities of the Company during the
restricted trading periods notified by the Company, from time to
time and whilst in possession of any unpublished price sensitive
information relating to the Company.

The Company has a Code of Conduct for its Directors and
the Senior Management. The Code includes the duties of
Independent Directors as laid down in the Companies Act, 2013.

The above Code is hosted on the Company’s website -

https://www.lichousing.com/static-assets/pdf/Code%20
0f%20Conduct%20for%20Board%20Members%20and%20
Senior%20management.pdf?crafterSite=lichfl-corporate-
website-cms&embedded=true

and has been circulated to all the members of the Board and
Senior management and the compliance of the same has
been affirmed by them. A declaration confirmed by Managing
Director and CEO is given below:

Code of Conduct.

Mumbai, 31t March, 2023

Compliance with Code of Conduct for the Financial Year 2022-2023

| confirm that for the year under review, Directors and senior management have affirmed their adherence to the provisions of the

For LIC Housing Finance Limited
Y. Viswanatha Gowd
Managing Director & CEO

The Company has a whistle blower policy - a Vigil Mechanism
for employees to report to the management any concerns about
unethical behaviour, actual or suspected fraud or violation of
the rules and regulations. The Board confirms that no personnel
were denied access to the Audit Committee.

The Company does not have an Employee Stock Option Scheme.

In the preparation of financial statements, no treatment
materially different from that prescribed in the applicable
Accounting Standards as amended from time to time, in respect
of these financial statements has been followed.

Directors confirm that the Company has adequate resources to

continue its business and, therefore, the financial statements are
prepared on a going concern basis.
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The Company has formulated policy for determining ‘material’
subsidiaries. The same has been hoisted on the website of the
Company namely https://www.lichousing.com/static-assets/
pdf/Policy for_Determining_material _Subsidiaries.
pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
However, none of the Company’s subsidiaries’ income or net
worth (i.e. paid up capital and free reserves) exceeds 10% of
the consolidated income or net worth of the Company and its
subsidiaries in the F.Y. 2022-2023.

TheCompanyhasalsoadoptedPolicyonarchivingofinformation
content, hosted on website (https://www.lichousing.com/
static-assets/pdf/POLICY%200N%20ARCHIVING%200F%20
INFORMATION%200R%20CONTENT%20HOSTED%20
ON%20WEBSITE%202021.pdf?crafterSite=lichfl-corporate-
website-cms&embedded=true) and Policy for Preservation of
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Documents (https:;//www.lichousing.com/static-assets/pdf/ POLICY ON FIT AND PROPER CRITERIA FOR THE

Policy-on-Preservation-of-Documents-1pdf?crafterSite=lichfl-corporate- DIRECTORS:

website-cms&embedded=true). The Company has formulated and adopted a Policy on Fit
and Proper Criteria for the Directors, in accordance with NHB

Disclosure in relation to the Sexual Harassment of CG Directions pursuant to Master Directions - Non - Banking

Women at Workplace (Prevention, Prohibition and Financial Company (Reserve Bank) Directions, 2021 which

Redressal) Act, 2013: _ _ . L .
) ’ . . ' . inter-alia, lay down the fit and proper criteria of the Directors
a. Number of complaints filed during the year: Nil at the time for their appointment/reappointment and on a

. ) ) continuing basis.
b.  Number of complaints disposed of during the

financial year: Nil Payment to Statutory Auditors

As required under Regulation 34 of SEBI Listing Regulations,
2015, the details of fees paid to the Statutory Auditor and all
entities in the network firm / network entity of which the
Statutory Auditor is a part is presented below :

c.  Number of complaints pending as on end of the
financial year: Nil

Particulars For the year ended For the year ended
31 March, 2023 31 March, 2022

Amount (X In crore)  Amount (% In crore)

As auditor 0.50 0.44
Tax Audit om 0.07
For Quarterly Limited Reviews 0.22 0.19
In any other manner (Certification work) 0.21 0.23
Reimbursement of Expenses to Auditors 0.05 0.07
Total 1.10 1.00*

* Including Ineligible GST

. The present Joint Statutory Auditors namely SGCO & Co. LLP, Chartered Accountants [Firm Registration No. 112081W /
W100184] and Kandelwal Jain & Co., Chartered Accountant (FRN 105049W) were appointed in the 334 Annual General Meeting
held on 29/09/2022.

Total fees for all services paid by the Subsidiary Company and Associate Company on a consolidated basis, to the Statutory Auditors,
is given below:

Sr. Name Of Subsidiary and Associate Company Total fees paid
No. (X In lakhs)
Subsidiary

1 LICHFL Care Homes Limited 19
2 LICHFL Financial Services Limited 19
3 LICHFL Asset Management Company Limited 6.6
4 LICHFL Trustee Company Private Limited 0.46
Associates

1 LIC Mutual Fund Asset Management Company Limited 8.25#
2 LIC Mutual Fund Trustee Private Limited 1.00#

# V. C. Shah & Co., Chartered Accountant (FRN 108918W) are the Statutory Auditors of this Associate Company.

INTERNAL GUIDELINES ON CORPORATE GOVERNANCE:

The Company has formulated and adopted the Internal Guidelines on Corporate Governance in accordance with Housing Finance
Companies - Corporate Governance (National Housing Bank) Directions, 2016 which lay down the Corporate Governance practices
of the Company and the same is available on the website of the Company at the URL:

https://www lichousing.com/downloads/Governance%20Guidelines.pdf

CEO / CFO CERTIFICATION:
As required by SEBI Listing Regulations, 2015, the Managing Director & CEO / CFO certificate is appended in the Annual Report.
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AUDITORS’
GOVERNANCE:

As required by SEBI Listing Regulations, 2015, Certificate
from M/s. N. L. Bhatia & Associates, Practicing Company
Secretaries, Mumbai (UIN: P1996MH055800, FCS 5436
and Certificate of Practice No.:4457), on compliance of
the conditions of Corporate Governance is appended in
the Annual Report.

CERTIFICATE ON CORPORATE

MANDATORY / NON-MANDATORY REQUIREMENTS:

During Financial Year 2022-2023, the Company has duly
complied with all mandatory requirements of SEBI Listing
Regulations, 2015. The Company is in compliance with all the
non - mandatory requirements listed in SEBI Listing Regulations,
2015 except that half-yearly financial results including summary
of significant events are presently not being sent to the
shareholders. However, the quarterly, half-yearly as well as the
annual results are published in the newspapers.

FINANCIAL CALENDAR FOR 2023-24 (PROVISIONAL):

a. Unaudited Financial Result for the first
quarter ending 30" June, 2023

b. Unaudited Financial Result for
the second quarter ending 30t
September, 2023

¢.  Unaudited Financial Result for the third
quarter ending 31t December, 2023

d. Audited Financial Result for the fourth

In the month of
August, 2023

In the month of
November, 2023

In the month of
February, 2024
In the month of

quarter & year ending 31t March, 2024  May, 2024
e. Annual General Meeting for the year In the month of
ending March, 2024 September 2024

MEANS OF COMMUNICATION:

Timely disclosure of relevant and reliable information on
financial performance is at the core of good governance.

The channels of communication include informative Annual
Report containing Directors’ Report, Report on Corporate
Governance, Management’s Discussion and Analysis Report and
the audited Financial Statements (standalone & consolidated).

The Company also communicates with the shareholders
through its website, www.lichousing.com. The quarterly and
annual financial results as well as shareholding pattern and
Memorandum and Articles of Association of the Company,
Code of Conduct for Board of Directors and Senior Management
and Code of Conduct for Insider Trading are hosted on the
Company’s website for information of its shareholders.

Quarterly / Annual Financial Results: The quarterly unaudited
financial results and audited yearly financial results of the
Company are announced within stipulated period. The audited/
unaudited financial results were published in vernacular
language newspaper and leading English newspapers namely
Business Standard - English (all editions), Business Line (all
editions), The Free Press Journal (all editions), Navshakti (all
editions) and Business Standard-Hindi (all editions).
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The audited financial statements viz.,, Balance Sheet, Profit
and Loss Account, Cash-Flow Statement including schedules
and notes thereon, press releases and presentations made to
analysts were hosted on the Company’s website.

NEAPS (NSE Electronic Application Processing System)
and BSE Corporate Compliance & Listing Centre: NSE and
BSE have developed web-based applications for corporates.
Periodical compliances like financial results, shareholding
pattern, corporate governance reports, etc. are filed
electronically on NEAPS and BSE Listing Centre.

Press Release, Presentations etc.: The Company quarterly
organises Investors’ Meet to communicate with institutional
investors and analysts, etc. Official news/press releases and
presentations, transcripts of the ConCalls made to investors/
analysts are hosted on the Company’s website from time to
time and also informed to Stock Exchanges.

Website: The Company’s website www.lichousing.com contains
dedicated section ‘INVESTORS having updated relevant
information for shareholders.

Annual Report: Annual Report containing inter-alia Standalone
Audited Financial Statements, Audited Consolidated Financial
Statements, Auditors’ Report, Directors’ Report, Management
Discussion and Analysis, Corporate Governance Report,
Business Responsibility and Sustainability Report is circulated
to the members who are entitled. The same is also uploaded
on the website of the Company which can be accessed at the
following link- https://www. lichousing.com/annual-report

SCORES (SEBI Complaints Redressal System): SEBI
processes investors’ complaints in a centralised web-based
complaints redressal system i.e. SCORES. Through this system,
a shareholder can lodge complaint(s) against a Company
for his grievance, The RTA under intimation to the Company
uploads the action taken on the complaint which can be viewed
by shareholder. The Company and shareholder can seek
clarifications online through SEBI.

Letters to Investors: Regular reminders are being sent to
the Shareholders for claiming unpaid/ unclaimed dividend/
shares every year.

Green Initiative: Sending important communication to
shareholders through email - In terms of the Green initiative
launched by the Ministry of Corporate Affairs, to allow service
of documents to the members through electronic mode.
The Company from the last few years has been sending various
communications/ documents like Annual Report, Notice of AGM,
NACH intimation etc. through e-mail to those shareholders who
have registered their email id with the DP/ RTA.

In view of the prevailing COVID situation and in compliance
of MCA/SEBI Circulars, Annual Report has been sent to all
eligible shareholders through email only. Efforts have also
been made to update / validate the registered email-IDs of
shareholders, through CDSL and NSDL, prior to sending emails
to eligible shareholders.
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To comply with the newly enacted provisions of the Income
Tax Act, 1961 and to give fair chance to all eligible shareholders
with respect to exemption from deduction of TDS on dividend,
communication was sent to shareholders giving them an
opportunity to submit necessary documents ( Form 15 G, Form
15 H, Form 10 F, declaration-NRI,FPLFID).

MANAGEMENT DISCUSSION AND ANALYSIS REPORT:

The Management Discussion and Analysis Report forms part of
the Directors’ Report.

GENERAL SHAREHOLDER INFORMATION

The Company is registered in the State of Maharashtra,
India. The Corporate Identity Number (CIN) allotted to the
Company by the Ministry of Corporate Affairs (MCA) is
L65922MH1989PLC052257.

(a) Annual General Meeting :
Date and time: 28™ August, 2023 (Monday) at 3:30 P.M.

Venue: “Through Video Conference (VC)/ Other Audio
Visual Means (OAVM)”

(f) Stock Exchanges:

iRzl STATUTORY REPORTS

(b) Financial year: The financial year of the Company starts
on O April and ends on 31t March of next year.

(c) Book closure : From, 19t August, 2023 to, 27" August,
2023 (both days inclusive) for the purpose of Annual
General Meeting and payment of dividend, if approved
by the Members.

(d) Dividend payment date: On or after 05" September, 2023

but within 30 days from the date of declaration.

Pursuant to the changes introduced by the Finance Act,
2020, with effect from 15t April, 2020, the Company would
be required to deduct tax at the prescribed rates on the
dividend paid to its Shareholders. The TDS rate would vary
depending on the residential status of the Shareholders
and the documents submitted by them and accepted
by the Company.

(e) The shares of the Company are listed on the Bombay
Stock Exchange Limited (BSE), National Stock
Exchange of India Limited (NSE) and the Luxembourg
Stock Exchange.

| Name of Stock Exchanges Address Stock Code
Bombay Stock Exchange Ltd. Phiroze Jeejeebhoy Towers, Dalal Street, Mumbai - 400001. 500253
Tel.Nos. :022-22721233 / 22721234 Fax Nos. : 022-22721919
Website : www.bseindia.com
National Stock Exchange of India Ltd. Exchange Plaza, Plot No.C/1, G Block, Bandra Kurla Complex, LICHSGFIN EQ

Bandra - East, Mumbai - 400051. Tel Nos: 022-26598100-114

LICHSGFIN(Debt)

Fax Nos. : 022-26598120 Website : www.nseindia.com

Luxembourg Stock Exchange

35A Boulevard Joseph Il L-1840 Luxembourg.

UsS50186U2033

Tel: (352) 47 79 36 - 1 Fax: (352) 47 32 98
Website : www.bourse.lu

(g) International Securities Identification Number (ISIN): INE115A01026
(h) Market price data: The monthly high and low stock quotations during financial year 2022-2023 on BSE and

NSE were:
Month BSE BSE Sensex NSE
Company'’s share price () Volume of Company’s share price () Volume of
High Low shares (Nos.) High Low High Low shares (Nos.)
Apr-22 372.25 378.65 234212 59276.69 57060.87 358.95 378.7 4219320
May-22 389.25 3781 49930 56975.99 55566.41 376 378 2210543
Jun-22 376.15 326.9 52599 5538117 53018.94 379 327.35 2543212
Jul-22 337.8 386.15 96550 52907.93 57570.25 326.9 386.15 2757017
Aug-22 384.1 409.25 84586 58155 59537.07 385 409.2 2562898
Sep-22 416.5 415.25 76743 58766.59 57426.92 408.95 413.85 2433663
Oct-22 402.45 404.9 155566 56788.81 60746.59 419.6 405.3 5461150
Nov-22 4004 386.45 48343  61121.35 63099.65 405.7 386.6 700138
Dec-22 394.05 414.25 68908 6328419 60840.74 388.55 41415 1896873
Jan-23 4244 401 58942 61167.79  59549.9 416.5 401.2 1356899
Feb-23 385.8 350.55 49465 59708.08 5896212 403.8 350.55 1286065
Mar-23 356.9 328.7 52803 59411.08 58991.52 352 328.75 1779M2
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(i) Details of Shareholders holding more than 1% of the share capital of the Company as at 31 March, 2023 are

given below:
LIC Housing Finance Limited
List of shareholders holding 1% or more shares as on 31t March, 2023

Sr  Folio No ShareHolder’s Name Shares Percentage
No.

1 ‘IN30134820176093 LIFE INSURANCE CORPORATION OF INDIA 248842495 45.2389
2 ‘IN30005410076881  GOVERNMENT PENSION FUND GLOBAL 14499679 2.636
3 ‘IN30378610004798  ICICI PRUDENTIAL VALUE DISCOVERY FUND 1710360 21289
4 ‘IN30014210645352 BANK MUSCAT INDIA FUND 11496000 2.0899
5 ‘IN30016710142910 HDFC LIFE INSURANCE COMPANY LIMITED 8508505 1.5468
6 ‘IN30378610001929 SBI SMALL CAP FUND 7700000 1.3998
7 ‘IN30005410100634  ICICI PRUDENTIAL INDIA OPPORTUNITIES FUND 5982340 1.0876
8 ‘IN30152430042994  ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED 5632962 1.0241
9 ‘IN30014210402331 THE PRUDENTIAL ASSURANCE COMPANY LIMITED 5613113 1.0204

10
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Distribution of shareholding as at 31t March, 2023

iRzl STATUTORY REPORTS

LIC Housing Finance Limited

Distribution of Shareholding (Rupees) as on 31 March, 2023

Sr Shareholding of Number of Percentage of Total Share Amount () Percentage of Total
No Nominal Shares Shareholders Shareholers Share Amount
1 1to 1000 352855 95.031 60014704 5.4553
2 1001to 2000 10476 2.8214 16147730 1.4678
3 2001to 4000 4325 11648 12975392 11794
4 4001to 6000 1329 0.3579 6732096 0.6119
5  6001to 8000 614 0.1654 4423940 0.4021
6  8001to 10000 435 0n72 4107370 0.3734
7 10001to 20000 570 0.1535 8291092 0.7536
8 20001to 701 0.1888 987433676 89.7564
99999999999
TOTAL : 371305 100 1100126000 100
Details of shareholding based on category as on 31 March, 2023:
LIC Housing Finance Limited
Details of shareholding based on category as on 31 March, 2023
Sr Category DEMAT DEMAT Physical Physical Total Total Value Total
No Shares Holders Shares Holders Shares Percentage
1 Alternate Invst Funds - lI 193501 8 0 0 1193501 2387002 0.217
2 Body Corporate - Ltd 190355 87 0 0 190355 380710 0.0346
Liability Partnership
3 Clearing Members 136367 90 0 0 136367 272734 0.0248
4 Foreign Banks 496 1 0 0 496 992 0.0001
5 Foreign Financial 0 0 4500 2 4500 9000 0.0008
Institutions
6 Foreign Portfolio Investors 82491036 222 0 0 82491036 164982072 14.9967
(Corporate) - 1
7 Foreign Portfolio Investors 13650767 17 0 0 13650767 27301534 2.4817
(Corporate) - I
Hindu Undivided Family 1982651 5237 3500 3 1986151 3972302 0.36M
Independent Director 800 2 0 0 800 1600 0.0001
10 Insurance Companies 36368751 34 5500 1 36374251 72748502 6.6127
1 Investor Education And 1185442 1 0 0 1185442 2370884 0.2155
Protection Fund
12 Mutual Funds 94760431 88 0 0 94760431 189520862 17.2272
13 Nationalised Banks 677588 3 0 0 677588 1355176 0.1232
14 NBFCs registered with RBI 13905 4 0 0 13905 27810 0.0025
15 Non Nationalised Banks 5065 2 0 0 5065 10130 0.0009
16 Non Resident (Non 935788 2334 0 0 935788 1871576 0.1701
Repatriable)
17 Non Resident Indians 1756496 3995 500 1 1756996 3513992 0.3194
18  Other Bodies Corporate 5937929 mo 21000 18 5958929 11917858 1.0833
19  Overseas Depositories 994230 1 0 0 994230 1988460 0.1807
20  Promoter FI 248842495 1 0 0 248842495 497684990 45.2389
21 Public 56071554 353744 2256586 4274 58328140 116656280 10.6039
22 Trusts 574767 24 1000 1 575767 1151534 0.1047
TOTAL : 547770414 367005 2292586 4300 550063000 1100126000 100

m
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— 0.02 Clearing Members

0.03 Body Corporate - Ltd Liability Partnership
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2.48 Foreign Portfolio
Investors (Corporate) - Il
0.36 Hindu Undivided Family
0.00 Independent Director
6.61 Insurance Companies
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17.23 Mutual Funds

0.12 Nationalised Banks
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0.00 Non Nationalised Banks

]

Overseas Depositories, 0.18

Other Bodies Corporate, 1.08

0.17 Non Resident (Non Repatriable)
Non Resident Indians, 0.32

(i) Global Depository Shares (GDS):
Global Depository Shares (GDS):
Of the total 5,00,000 GDS issued by the Company, 992 GDSs were outstanding as on 31t March, 2023.

(k) Plantlocation: The Companyismainly engagedinproviding housingfinanceandassuch doesnot haveany manufacturing plant.

() Address for correspondence:
Investors and shareholders can correspond with the Company at following address:

A) The Company Secretary
LIC Housing Finance Limited
Corporate Office,
131 Maker Tower, “F” Premises, 13" Floor, Cuffe Parade,
Mumbai - 400 005.
Phones: (91-22) 22178600 / 22178700 / 22178610.
Fax: (91-22) 22178777.
CIN: L65922MH1989PLC052257.
and / or

B) The Registrar and Transfer Agent of the Company at its following address:
Link Intime India Pvt. Limited
C-101, 247 Park, L.B.S. Marg,
Vikroli (West), Mumbai - 400 083,
Phones: (91-22)49186000.
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(m) Share transfer system:

(n)

(o)

All the share transfers are processed by the Registrar
and Transfer Agent, namely, Link Intime (India) Pvt.
Limited and approved by the Committees of the Officers of
the Company constituted for this purpose. The Committee
meets as and when required to approve share transfers
received in physical form.

Dematerialisation of shares and liquidity:

The shares of the Company are compulsorily traded in
dematerialised form and are available for trading under
both the Depository Systems — National Securities
Depository Limited (NSDL) and Central Depository
Services (India) Limited (CDSL). As on 31t March, 2023,
54,77,70,414 equity shares i.e., 99.58% of the Company’s
share capital were dematerialised.

Debt Securities:

The Secured Redeemable Non-Convertible Debentures
and Un-secured Redeemable Non-Convertible Debentures
issued by the Company are listed for trading on the
Wholesale Debt Market Segment of the NSE. Further there
has been no instance whereby at any time, the securities
(both equity and / or debt) of the Company was
suspended from trading.

Debenture Trustees:

Axis Trustee Services Ltd - Axis House, 2" Floor, Wadia
International Centre, Pandurang Budhkar Marg, Worli,
Mumbai - 400025. Phones:022-24255215 / 24255216,

(p)

iRzl STATUTORY REPORTS

Email : debenturetrustee@axistrustee.com, Website
www.axistrustee.com.

Vistra ITCL (India) Limited - Plot C-22, G-Block,
Bandra-Kurla Complex, Bandra East, Mumbai - 400051.
Phones : 022-26533333 Email: info@ilfsindia.com, Website
s www.ilfsindia.com

SBICAP Trustee Company Limited - 202, Maker Tower, ‘E’,
Cuffe Parade, Mumbai- 4000 05

Phone:022-43026629 Email
sbicaptrustee.com

corporate@

Catalyst Trusteeship Limited- Windsor, 6™ Floor,
Office No. 604, CS.T. Road, Kalina, Santacruz (East),
Mumbai - 400098. Phone 022-49220555 Website:-
www.catalysttrustee.com

List of all credit ratings obtained by the entity along with
any revisions thereto during the financial year, for all debt
instruments of such entity or any fixed deposit programme
or any scheme or proposal of the listed entity involving
mobilisation of funds, whether in India or abroad.

CRISIL had reaffirmed its outstanding rating as ‘CRISIL
AAA/Stable’rating to the non-convertible debentures issue
of LIC Housing Finance Limited and has also reaffirmed its
‘CRISIL AAA/AAA/Stable/CRISIL A1+ ratings on other
debt instruments, bank facilities, fixed deposit programme
and commercial paper of the Company.

Total Bank Loan Facilities Rated

%130085.88 crore (Enhanced from ¥99085.88 crore)

Long Term Rating

CRISIL AAA/Stable (Reaffirmed)

Short Term Rating

CRISIL Al+ (Reaffirmed)

30000 crore Non-Convertible Debentures

CRISIL AAA/Stable (Assigned)

36929 crore Non-Convertible Debentures

CRISIL AAA/Stable (Reaffirmed)

N705 crore Non-Convertible Debentures

CRISIL AAA/Stable (Reaffirmed)

%199 crore Non-Convertible Debentures

CRISIL AAA/Stable (Reaffirmed)

15000 crore Non-Convertible Debentures

CRISIL AAA/Stable (Reaffirmed)

%15000 crore Non-Convertible Debentures

CRISIL AAA/Stable (Reaffirmed)

15000 crore Non-Convertible Debentures

CRISIL AAA/Stable (Reaffirmed)

5000 crore Non-Convertible Debentures

CRISIL AAA/Stable (Reaffirmed)

10000 crore Non-Convertible Debentures

CRISIL AAA/Stable (Reaffirmed)

15000 crore Non-Convertible Debentures

CRISIL AAA/Stable (Reaffirmed)

325000 crore Non-Convertible Debentures

CRISIL AAA/Stable (Reaffirmed)

25000 crore Non-Convertible Debentures

CRISIL AAA/Stable (Reaffirmed)

25000 crore Non-Convertible Debentures

CRISIL AAA/Stable (Reaffirmed)

25000 crore Non-Convertible Debentures

CRISIL AAA/Stable (Reaffirmed)

25000 crore Non-Convertible Debentures

CRISIL AAA/Stable (Reaffirmed)

5000 crore Non-Convertible Debentures

CRISIL AAA/Stable (Reaffirmed)

%5976 crore Non-Convertible Debentures

CRISIL AAA/Stable (Reaffirmed)

20000 crore Non-Convertible Debentures

CRISIL AAA/Stable (Reaffirmed)

%4750 crore Tier Il Bond

CRISIL AAA/Stable (Reaffirmed)

Fixed Deposits Programme

CRISIL AAA/Stable (Reaffirmed)

%17500 crore Commercial Paper

CRISIL A1+ (Reaffirmed)
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CARE had reaffirmed its outstanding rating as ‘CARE AAA/
Stable’ rating to the non-convertible debentures and Tier I
Bond issue of LIC Housing Finance Limited.

41000 crore Non-Convertible CARE AAA / Stable

Debentures (Assigned)

3212441 crore Non-Convertible CARE AAA / Stable

Debentures (Reaffirmed)

%3000 crore Tier Il Bond CARE AAA / Stable
(Reaffirmed)

ICRA Limited had reaffirmed ICRA Al+ rating to the 17,500
crore commercial paper issue of LIC Housing Finance Limited
and has reaffirmed its ICRA Al+.

(@)

(s)

Q)

14

Listing Fees:

The Company has paid listing fees to Bombay Stock
Exchange Ltd. (BSE) and National Stock Exchange of India
Ltd., (NSE) for listing of equity shares on BSE and NSE for
Financial Year 2022-23. The Company has also paid listing
fees for listing of Non-Convertible Debenture on Wholesale
Debt market segment on NSE for Financial Year 2022-23.
In respect of GDS listed on’ Luxembourg Stock Exchange,
the Company has paid the listing fees to the Luxembourg
Stock Exchange.

Demat Suspense Account / Unclaimed Suspense
Account:

There are no shares lying under Demat Suspense Account
/ Unclaimed Suspense Account and hence the Company
does not have any Demat Suspense Account / Unclaimed
Suspense Account.

Commodity Price Risk or Foreign Exchange Risk
and Hedging Activities:

The Company has foreign exchange exposure and
hedging is done for a significant portion of the same.
The Company is not involved in commodity trading and its
hedging activities.

Details of non-compliance by listed entity,
penalties, strictures imposed on the listed
entity by Stock Exchange(S) or the Board or
any statutory authority, on any matter related to
capital markets, during the last three years;

The National Stock Exchange had levied fine on the
Company in five instances, with a cumulative amount
of ¥ 8,27,820/- for the violation under Regulation - 17
M,50(1),52(7)/(7A),57(1) & 60 (2) of Securities and
Exchange Board of India (Listing Obligations and
Disclosure Requirements) Regulations, 2015.

The Company has paid the penalty and an application for
waiver has been filed which is currently under the review
of the Exchange, as the non-compliance was due to the
circumstances beyond the control of the Company.

()

)
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Details of with

requirements:

The Company has complied with all the mandatory
requirements specified in Regulations 17 to 27 and all the
applicable clauses of Regulation 46(2) (b) to (i) of the
SEBI Listing Regulations, 2015. All applicable Secretarial
Standards on Board Meeting and General Meeting were
duly complied. The Company has complied with all the
requirements of the Companies Act, 2013 read with
applicable Rules therewith. Further, the Company has
complied with all applicable Accounting Standards in
preparation and presentation of Financial Statements.

compliance mandatory

This Corporate Governance Report of the Company for
the FY 2022-23 is in compliance with the requirements
of Corporate  Governance under SEBI Listing
Regulations, 2015.

CEO/CFO Certificate:

The Compliance Certificate of the MD & Chief Executive
Officer (CEO) and the Chief Financial Officer (CFO) to the
Board of Directors as specified in Part B of Schedule Il of
the SEBI Listing Regulations, 2015 has been annexed as
Annexure 1 and 2 to this Report.

(w) Certification from Company Secretary in Practice:

i) Shri Bharat Upadhyay (FCS: 5436 and
Certificate of Practice No.:4457), Partner of
M/s. N. L. Bhatia & Associates, Practicing Company
Secretaries, Mumbai (UIN: P1996MH055800) has
conducted Secretarial Audit in respect of the FY
2022-23, as per the provisions of Section 204 of the
Companies Act, 2013 read withrule 9 of the Companies
(Appointment and Remuneration of Managerial
Personnel) Rules, 2014 and as per Regulation 24A
of the SEBI SEBI Listing Regulations, 2015 and the
Secretarial Audit Report in Form MR-3 provided by
the PCS has been submitted to stock exchanges and
annexed to the Board’s Report ; and the same would
be forwarded to the Ministry of Corporate Affairs at
the time of submitting this Annual Report.

i) The Company has also obtained the Annual
Secretarial Compliance Report from Shri Bharat
Upadhyay (FCS: 5436 and Certificate of Practice
No.:4457), Partner of M/s. N. L. Bhatia & Associates,
Practicing Company Secretaries, Mumbai (UIN:
P1996MH055800) as required by SEBI as per Reg.
24A of the Listing Regulations and Circular No. CIR/
CFD/CMD1/27/2019 dated 08" February, 2019 and
submitted to the stock exchange on 30t May, 2023.

iy Shri Bharat Upadhyay (FCS:5436 and
Certificate of Practice No.:4457 ), Partner of
M/s. N. L. Bhatia & Associates, Practicing Company
Secretaries, Mumbai (UIN: P1996MH055800) has
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also issued a certificate as required under Regulation The Certificates mentioned in (i) and (i)
34(3) and Schedule V Para C clause (10) (i) of the above has been enclosed with the Report of
SEBI Listing Regulations, 2015, confirming that none Directors as Annexure-6.

of the directors on the Board of the Company has

_ - , . (x) Recommendations of Committee(s) of the Board
been debarred or disqualified from being appointed of Directors:

or continuing as director of companies by the SEBI During the Financial Year 2022-23, there was no

/ Ministry of Corporate Affairs or any such statutory instance, where the Board had not accepted the
authority. The said certificate of non-disqualification recommendation(s) of any committee of the Board which
of directorshas beenannexed herewithin Annexure-3. is mandatorily required.
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CERTIFICATE OF CORPORATE GOVERNANCE

To,
The Members of
LIC HOUSING FINANCE LIMITED

We have examined all the relevant records of LIC HOUSING FINANCE LIMITED (“the Company”) for the purpose of certifying
compliance with the conditions of the Corporate Governance under Chapter - IV to the Securities and Exchange Board of India
(Listing Obligations And Disclosure Requirements) Regulations, 2015 (“Listing Regulations™) for the financial year from 01 April,
2022 to 31 March, 2023.

The compliance with conditions of Corporate Governance is the responsibility of the Management. Our examination was limited to
procedures and implementation process adopted by the Company for ensuring the compliance of the conditions of the Corporate
Governance. This Certificate is neither an audit nor an expression of opinion on the Financial Statements of the Company.

In our opinion and to the best of our information and according to the explanations and information furnished to us, we certify that
the Company has complied with all the conditions of Corporate Governance as stipulated in the Listing Regulations.

We further state that such compliance is neither an assurance as to the future viability of the Company nor the efficiency or
effectiveness with which the Management has conducted the affairs of the Company.

FOR M/S. N.L. BHATIA & ASSOCIATES
PRACTICING COMPANY SECRETARIES
UIN: P1996MH055800

P/R NO.: 700/2020

BHARAT UPADHYAY

PARTNER
PLACE: MUMBAI FCS: 5436
DATE: 215 JULY, 2023 C.P. NO.:4457

UDIN: FO05436E000658154
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Annexure-1

To,

The Board of Directors,

LIC Housing Finance Limited.,
Bombay Life Building, 2" Floor,
45/47, Veer Nariman Road,

Mumbai - 400 001.
Date: 16" May, 2023

ANNUAL CERTIFICATION

We, the undersigned Viswanatha Gowd Y, Managing Director & CEO and Sudipto Sil, Chief Financial Officer hereby certify that for
the financial year ended 315t March 2023, have reviewed annual accounts, financial statements and the cash flow statement and that
to the best of our knowledge and belief:

1. These statements do not contain any materially untrue statement or omit any material fact or contain statements that
might be misleading;

2. These statements together present a true and fair view of the Company’s affairs and are in compliance with existing accounting
standards, applicable laws and regulations;

3. There are, to the best of our knowledge and belief, no transactions entered into by the Company during the year which are
fraudulent, illegal or violative of the Company’s code of conduct;

4. We accept responsibility for establishing and maintaining internal controls for financial reporting and that we have evaluated
the effectiveness of the internal control systems of the Company pertaining to financial reporting and we have disclosed to
the auditors and the Audit Committee, deficiencies, of which we are aware, in the design or operation of the internal control
systems and we have taken the steps to rectify these deficiencies.

5. We further certify that:

(a) there have been no significant changes in internal control over financial reporting during this year.

(b) there have been no significant changes in accounting policies during this year.

(c) there have been some instances of fraud though not significant. There were no involvement of management and there
would not have been involvement of employees having a significant role in the Company’s internal control system over

financial reporting.

Managing Director & CEO Chief Financial Officer
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Annexure-2
To,
The Board of Directors,
LIC Housing Finance Limited.,
Bombay Life Building, 2" Floor,
45/47, Veer Nariman Road,
Mumbai - 400 001.
Date: 16" May, 2023

CERTIFICATION

We the undersigned Viswanatha Gowd Y, Managing Director & CEO and Sudipto Sil, Chief Financial Officer hereby certify that for
the Quarter ended 31t March,2023 we have reviewed the financial results and that to the best of our knowledge and belief:

1. These statements do not contain any materially untrue statement or omit any material fact or contain statements that
might be misleading.

2. These statements together present a true and fair view of the Company’s affairs and are in compliance with existing accounting
standards, applicable laws and regulations.

Managing Director & CEO Chief Financial Officer
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Annexure-3

CERTIFICATE OF NON-DISQUALIFICATION OF DIRECTORS

[Pursuant to Regulation - 34(3) and Schedule - V Para - C clause - (10) (i) of the SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015]

To,

The Members of

LIC Housing Finance Limited
Bombay Life Building, 2" Floor,
45/47, Veer Nariman Road,
Mumbai- 400001

We have examined the relevant registers, records, forms, returns and disclosures received from the Directors of LIC Housing
Finance Limited having CIN: L65922MH1989PLC052257 and having its registered office at Bombay Life Building, 2" Floor,
45/47, Veer Nariman Road, Mumbai- 400 001 (hereinafter referred to as ‘the Company’), produced before us by the Company
for the purpose of issuing this Certificate, in accordance with Regulation - 34(3) read with Schedule - V Para - C Clause - 10 (i) of the
Securities Exchange Board of India (Listing Obligations and Disclosure Requirements) Regulations, 2015.

In our opinion and to the best of our information and according to the verifications (including Directors Identification Number
(DIN) status at the portal www.mca.gov.in) as considered necessary and explanations furnished to us by the Company & its
officers, we hereby certify that none of the Directors on the Board of the Company as stated below for the Financial Year ending on
31t March, 2023 have been debarred or disqualified from being appointed or continuing as Directors of Companies by the Securities
and Exchange Board of India, Ministry of Corporate Affairs, or any such other Statutory Authority.

S. Name of Directors DIN Date of Appointment
No. in Company
1. Mr. Dharmendra Bhandari 00041829 19/08/2014
2. Mr. Sanjay Kumar Khemani 00072812 01/07/2019
3. Mr. Ameet Navinchandra Patel 00726197 19/08/2015
4. Mr. Kashi Prasad Khandelwal 00748523 01/07/2019
5. Mr. Vipan Kumar Kukreja 01185834 30/06/2015
6.  Mr. Pottimutyala Koteswara Rao 06389741 11/06/2018
7. Mr. Ravi Krishan Takkar 07734571 25/07/2022
8. Mr. Akshay Rout 08858134 28/09/2020
0. Ms. Jagennath Jayanthi 09053493 05/02/2021
10.  Mr. Viswanatha Gowd Yerur 09048488 01/02/2021
1. Mr. Ashwani Prem Kumar Ghai* 09733798 01/11/2022

*Mr. Ashwani Ghai (DIN NO.:09733798) resigned as the Whole Time Director & COO of the Company with effect from 13" June, 2023 on account of
his transfer to LIC of India.

**Mr. Siddhartha Mohanty (DIN NO.: 08058830) & Mr. Mukkavilli Jagannath (DIN NO.: 10090437) appointed as an Additional Non - Executive
Nominee Director of the Company with effect from 05" April, 2023.

Ensuring the eligibility of for the Appointment / Continuity of every Director on the Board is the responsibility of the Management of
the Company. Our responsibility is to express an opinion on these based on our verification. This Certificate is neither an assurance
as to the future viability of the Company nor of the efficiency or effectiveness with which the Management has conducted the affairs
of the Company.

FOR M/S. N.L. BHATIA & ASSOCIATES
PRACTICING COMPANY SECRETARIES
UIN: P1996MH055800

P/R NO.: 700/2020

BHARAT UPADHYAY

PARTNER
PLACE: MUMBAI FCS: 5436
DATE: 2157 JULY, 2023 C.P. NO.:4457

UDIN: F005436E000658132
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BUSINESS RESPONSIBILITY &
SUSTAINABILITY REPORTING

SECTION A: GENERAL DISCLOSURES
I. Details of the listed entity

1.

10.

1.

12.

13.

Corporate Identity Number (CIN) of the Listed Entity: L65922MH1989PLC052257

Name of the Listed Entity: LIC Housing Finance Limited

Year of incorporation: 1989

Registered office address: Bombay Life Building, 2" Floor, 45/47, Veer Nariman Road, Fort, Mumbai 400001.
Corporate office address: 131, Maker Tower “F” Premises, 13*" Floor, Cuffe Parade, Mumbai 400005

E-mail: lichousing@lichousing.com

Telephone: (+91) 22 2217 8600
Website: www.lichousing.com
Financial year for which reporting is being done: 2022-23

Name of the Stock Exchange(s) where shares are listed: Bombay Stock Exchange Limited (BSE), National Stock
Exchange of India Limited (NSE) and Luxembourg Stock Exchange.

Paid-up Capital: INR 110.08 Crore

Name and contact details (telephone, email address) of the person who may be contacted in case of any queries on the
BRSR report: Ms. Varsha Hardasani, Company Secretary & Compliance Officer

Reporting boundary: Disclosures made in this report are on a standalone basis and pertain only to LIC Housing
Finance Limited.

Il. Products/services
14. Details of business activities (accounting for 90% of the turnover):

S. Description of Main Activity Description of Business Activity % of Turnover of the entity
No.

1. Financial and insurance Service (K) Other financial activities (K8) 100%

15. Products/Services sold by the entity (accounting for 90% of the entity’s Turnover):
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S. Product/Service NIC Code % of total Turnover contributed
No.

Activities of housing finance companies. 65922 100%

The Company’s core business is financing by way of loans
for the purchase or construction of residential houses,
commercial real estate and certain other purposes in
India. As on 31t March, 2023, in terms of the composition
of loans on an Assets Under Management, 83% were
loans to individuals, 13% towards Non-Housing Individual
& Corporate Loans, 4% towards Project Finance.



mailto:lichousing@lichousing.com

e Business Responsibility & Sustainability Reporting CTEPT] STATUTORY REPORTS

Ill. Operations
16. Number of locations where plants and/or operations/offices of the entity are situated as on 31t March, 2023:

| Location Number of plants  Number of offices Total
National NA 281 offices spread across 175 cities/ 281
towns located across 26 states
International NA 1 Representative Office in Dubai 1

17. Markets served by the entity:
a. Number of locations

| Locations Number
National (No. of States) The Company has its footprints across 26 States in India
International (No. of Country/(ies)) 1

b. What is the contribution of exports as a percentage of the total turnover of the entity?
Not Applicable

c. A brief on types of customers
The Company is a Housing Finance Company registered with National Housing Bank (NHB) and is mainly engaged in
financing purchase / construction of residential flats / houses to individuals and project finance to developers, Loan
against Property (LAP), Lease Rental Discounting (LRD) etc. All other activities revolve around the main business
of the Company.

The Company offers lending and deposit services to a mix of individuals, including salaried / self-employed /professionals/
SME customers, retired government employees, the large cross-section of the retail customers belongs to Tier 1/Tier
2 cities/towns.

IV. Employees
18. Details as at the end of Financial Year:
a. Employees and workers (including differently abled):

S. Particulars Total Male Female

No. (A) No. (B) % (B/A) No. (C) % (C/A)
EMPLOYEES

1 Permanent (D) 2353 1587 67% 766 33%
Other than Permanent* (E) 109 71 65% 38 35%

3 Total employees (D + E) 2462 1658 67% 804 33%
WORKERS

4 Permanent (F) NA NA NA NA NA

5 Other than Permanent (G) NA NA NA NA NA

6 Total workers (F + G) NA NA NA NA NA

*Other than permanent consist of other than confirmed employees, i.e Management Trainees and Probationers.

b. Differently abled Employees and workers:

S.  Particulars Total Male Female

No (A) No. (B) % (B/A) No. (C) % (C/A)
DIFFERENTLY ABLED EMPLOYEES

1 Permanent (D) 6 5 83% 1 17%
Other than Permanent* (E) 0 0 0 0

3 Total differently abled employees (D + E) 6 5 83% 1 17%
DIFFERENTLY ABLED WORKERS

4 Permanent (F) NA NA NA NA NA

5 Other than Permanent (G) NA NA NA NA NA

6 Total differently abled employees (F + G) NA NA NA NA NA

*Other than permanent consist of other than confirmed employees, i.e Management Trainees and Probationers.

121



LIC Housing Finance Limited

19. Participation/Inclusion/Representation of women as on 31 March, 2023

Annual Report 2022-23

Total (A) No. and percentage of Females
No. (B) % (B/ A)
Board of Directors N 1 9.00%
Key Management Personnel 4 1 25%
20. Turnover rate for permanent employees and workers
Financial Year FY 2022-23 FY 2021-22 FY 2020-21

(Turnover rate (%))*

(Turnover rate (%))*

(Turnover rate (%))*

Type Male Female Total Male Female Total Male Female Total
Permanent Employees 2.67 2.97 2.77 2.22 2.92 2.45 1.44 2.34 1.74
Permanent Workers NA NA NA NA NA NA NA NA NA
*Turnover percentage is calculated based on resignation and termination.
V. Holding, Subsidiary and Associate Companies (including joint ventures)
21. (a) Names of holding / subsidiary / associate companies / joint ventures
S. Name of the holding /Subsidiary / Indicate whether % of shares Does the entity indicated
No. associate companies /joint holding / Subsidiary held by at column A, participate in
ventures (A) / Associate / Joint listed entity the Business Responsibility
Venture initiatives of the listed entity?
(Yes/No)
1. LICHFL Care Homes Limited Subsidiary 100% No
2. LICHFL Financial Services Limited Subsidiary 100% No
3. LICHFL Asset Management Company Subsidiary 94.62% No
Limited (Formerly known as LICHFL Asset
Management Company Private Limited)
4.  LICHFL Trustee Company Private Limited. Subsidiary 100% No
5. LIC Mutual Fund Asset Management Associate 39.30% No
Limited
6. LIC Mutual Fund Trustee Private Limited Associate 35.30% No

Note: The subsidiary/associate companies have their own business responsibility
participate in the BR initiatives of the Company.

VI. CSR Details

22. ()
(i)  Turnover (in%):%22,674.2 crore
(iii) Net worth (in%):%27,100.34 crore

Whether CSR is applicable as per section 135 of Companies Act, 2013: Yes
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VIl. Transparency and Disclosures Compliances

iRzl STATUTORY REPORTS

23. Complaints/Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on Responsible
Business Conduct:

Stakeholder Grievance Redressal FY 2022-23 FY 2021-22
group from  Mechanism in place (Yes / No)
whom If Yes, then provide web-link* Number of Number of Remarks Number of Number of Remarks
complaintis for grievance redress policy) complaints complaints complaints complaints
received filed pending filed during pending for
during the resolution the year resolution
year at close of at close of
the year the year
Communities  NA NA NA NA NA NA NA
Investors - - - - - - -
other than
Shareholders
Shareholders  Yes, the Company has various 12 0 Two 28 2 One
mechanisms in place for complaints complaint
addressing the concerns of carried carried
the shareholders and the forward forward from
investors. Even the RTA as from FY FY 20-21
well as the Debenture trustees 21-22. which was
are extended arms of the subsequently
Company who may be reached resolved.
out in case of any queries. All
though there are no specific
policies for the grievance
redressal of the investors the
Company does resolve the
grievances by operation of law.
Further, various informative
material for the investors are
available on the website of the
company namely https://www.
lichousing.com/ under the
section ‘Investors’.
Employees Yes, the mechanism in this NA NA NA NA NA NA

and workers

regard is in place. Also on
public domain the Whistle
Blower Policy is available
https://www.lichousing.
com/static-assets/pdf/
Whistle_Blower_Policy.
pdf?crafterSite=lichfl-
corporate-website-
cms&embedded=true and
other codes in this regard are
also available on the intranet
portal
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Stakeholder Grievance Redressal FY 2022-23 FY 2021-22
group from  Mechanism in place (Yes / No)
whom If Yes, then provide web-link* Number of Number of Remarks Number of Number of Remarks
complaintis for grievance redress policy) complaints complaints complaints complaints
received filed pending filed during pending for
during the resolution the year  resolution
year at close of at close of
the year the year

Customers Yes, mechanism is in place. The 11046 0 There 7834 Two
for home Company has an informative were no complaints
loans portal where there are various complaints carried

initiatives for the customers. at the end forward from

The customer can also write or of the FY 2020-21

call the Company through the previous

website interface and the same year

gets captured in the Integrated
Customer Relationship Module
(ICRM) apart from the above
the customer can also reach

the Company through the
interfaces mentioned in
Principle 9 of this report.
Value Chain  Yes, they can reach out to NIL NIL No NIL NIL No
Partners the respective nodal office in complaints complaints
charges and the fair practice were were
codes pertaining to the received/ received/
Market Intermediaries and the captured captured
Recovery agents are hosted on during the during the
https://www.lichousing.com year year
Others Yes, the Customers can reach 2059 19 63 124 63 33
(Depositors)  out to the Company either complaints complaints
through the website or through were were carried
the Service Provider for carried forward
Deposits namely Datamatics forward from the
Global Services Limited from the previous year
(lichfldeposits@datamatics. previous and were
com) year and resolved
were during the
resolved year
during the
year

*Weblink of the Business Responsibility and Sustainability Policy adopted by the Board of the Company which covers
all the 9 principles is https://www.lichousing.com/static-assets/pdf/BRSR%20Policy.pdf?crafterSite=lichfl-corporate-
website-cms&embedded=true

Some of the other policies which have direct or indirect relationship with one or more of the above principles and available
in the public domain are accessible at https://www.lichousing.com/policy-codes

Apart from the above there are certain internal policies and codes which are available on the intranet portals which also
have direct or indirect relationship with one or more of the above principles.
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24. Overview of the entity’s material responsible business conduct issues

S. Material issue Indicate Rationale for In case of risk, Financial implications of
No. identified whether risk  identifying the risk approach to adapt the risk or opportunity
or opportunity / opportunity or mitigate (Indicate positive or negative
(R/0) implications)
1. Digitization of  Opportunity (O) The Company The risks have Easier business
processes uses digital been mitigated process automation,
financial solutions by implementing increased trust and
and products appropriate credibility of stakeholders,
to improve security checks in improved data
the customer its applicationsand ~ management and protected
experience, expand softwares to ensure  brand reputation.
its operational data privacy and This can help financial service
reach, and enhance prevent any sort institutions automate processes,
overall productivity. of breaches. Also, reduce costs, and enhance the
the frequency of IT customer experience, leading to
Systems audit has increased profitability.
been enhanced from
two years to 1 year.
2. Social Opportunity (O) The Company has The CSR department These interventions would help
initiatives been associated execute diverse uplift more citizens thereby
with a number of initiatives that promoting financial stability
projects during the  target the most in their livelihoods which in
year as a part of underprivileged turn would result into creating
its CSR initiatives communities more demand for products and
for the purpose of  across India and services within the country and
promoting inclusive ensure equitable ultimately boost the national
development opportunities for all.  income and the GDP of the
across the nation. nation.
The major focus
on CSR initiatives
is to build self
reliant communities
by promoting
sustainable
livelihood.
3. Environmental Opportunity (O) Effective risk The Company Positive Mitigation of
Risk management, has established a potential losses and liabilities,
Management including climate risk management enhancement

risk, is critical for
the long-term
financial well-being
of the business.

framework to
proactively identify
and manage,
potential risks to
the business and
to mitigate them
effectively. Itis
evaluating measures
to integrate
environmental
risks in its overall
framework.

of reputation and stakeholder
trust, and identification of new
opportunities in the transition to
a low carbon economy.
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This section is aimed at helping businesses demonstrate the structures, policies and processes put in place towards adopting the

NGRBC Principles and Core Elements.

Disclosure Questions P1 P2 P3 P4 P5 P6 P7 P8 P9
Ethics & Product Human Respons Respect Responsible Public Inclusive Customer
Transparency Responsibility Resources iveness to for Human Lending Policy Growth  Engagement
Stakeholders Rights Advocacy
Policy and management processes
1 a Whether your entity’s Yes Yes Yes Yes Yes Yes Yes Yes Yes

policy / policies cover
each principle and its
core elements of the
NGRBCs. (Yes / No)

b. Has the policy been

Yes. The Business Responsibility and Sustainability Policy covering the above-mentioned principles has been approved by the

approved by  the board.
Board? (Yes / No)
c. Web Link of the https://www.lichousing.com/policy-codes Some policies may also include a combination of internal policies of the Company
Policies, if available which are accessible to all internal stakeholders and policies placed on the Company’s website.
2. Whether the entity has Yes. The Company has translated the policies as applicable and absorbed the same into procedures and practices in all spheres

translated the policy into
procedures. (Yes / No)

of activities that the Company undertakes.

3. Do the enlisted policies
extend to your value chain

Yes. The Company’s Code of Conduct largely imbibes the above-mentioned principles and the Company expects its stakeholders
including Value Chain Partners to adhere to the same in all their dealings.

partners? (Yes / No)
4. Name of the national Nocodes orstandards are adopted. However, the formulation of all policies has been done by considering the standard practices
and international codes in the industry, following the necessary regulatory guidelines, and engaging in proper discussions with relevant stakeholders.
/ certifications / labels /
standards
5. Specific commitments, 1) The Company is committed to support financial Inclusion by focusing on increasing the women borrowers, affordable

goals and targets set by
the entity with defined
timelines, if any.

housing loans, budget home loans to low-income group customers.

2) The Company aims to increase its affordable housing or redevelopment project portfolio in tier 2 or 3 cities or tier 1 outskirts
in the long term.

3) The Company will attempt to increase diversity and inclusion in workforce.

4)  Further, the Company will provide ESG training to all its employees by mid-term and strive to achieve 100% recycle value
of its waste in the long term.

6. Performance of the
entity against the specific
commitments, goals and
targets along-with reasons
in case the same are not
met.

1) Deployment of video conferencing technologies to cut air travel and the associated emissions.

2) Promoted public transport incentives and carpooling mechanism among empoyees for reducing carbon footprint,

3) Installed energy efficient lighting equipment, replacing CFL lighting with LED lights across our premises.

4) Installed sensor-based taps in washrooms in Corporate Offices and Regional Offices to optimize water consumption at all
levels.

5) Monitoring emissions, energy consumption trends to identify energy-saving opportunities.

Governance, leadership and oversight

7. Statement by director responsible for the business responsibility report, highlighting ESG related challenges, targets and achievements:
The Company at its core, believes that sustainable practices are essential to building a resilient and prosperous future for all. ESG Policy of the Company
aligns with its goal of sustainable development and aims to minimise risks and impacts through robust and documented systems. ESG goals include ensuring
profitability with ethical, environmental & social responsibility, mainstreaming ESG practices into business & operations and getting a head start on emerging
ESG issues. The Company believes that going forward, with collective efforts , will make significant progress towards integrating ESG considerations into its
decision-making processes, policies and practices.

8. Details of the highest
authority responsible
for implementation and
oversight of the Business
Responsibility policy (ies).

Name: Shri'Y. Viswanatha Gowd
Designation: MD & CEO

Telephone number: 022-22178602/603
E-mail id: pa.mdceo@lichousing.com

9. Does the entity have a
specified Committee
of the Board / Director
responsible  for decision
making on sustainability
related issues? (Yes / No). If
yes, provide details.

Yes. During FY 2022-23 the CSR & ESG Committee was overseeing the implementation of the BRSR. However, from FY 2023-24
onwards a specific ESG Committee of the Board has been constituted for focus on the ESG aspects. The Board of directors
and senior management of the Company to monitor various aspects of social, environmental & governance and economic
responsibilities of the Company on a continuous basis. The Company’s business responsibility and sustainability performance is
reviewed by the Board of Directors on an annual basis. The Executive Director is responsible for the strategy and implementation
of the Company’s ESG framework and an Executive level ESG forum comprising of various functional heads to oversee the
sustainability related issues.
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10. Details of Review of NGRBCs by the Company:

Subject for Review

Indicate whether review was undertaken by Frequency (Annually / Half yearly /
Director / Committee of the Board / Any Quarterly / Any other - please specify)
other Committee

P1 P2 P3 P4 P5 P6 P7 P8 P9 P1 P2 P3 P4 P5 P6 P7 P8 P9

Performance against above
policies and follow up action

As a practice, Business responsibility and sustainability policy of the Company is reviewed
on an Annual Basis. Even the other supporting policies are framed such as various Codes
of Conduct, Fair Practices Codes, Data/ IT Security Policies. Policies pertaining to Human
Resources etc. are also reviewed either annually or as per the requirements of the business
and/or the relevant stakeholders. The relevant departmental/ functional head is responsible
for overseeing the implementation of the said Policies and they also percolate the same
amongst the nodal offices.

Compliance with statutory
requirements of relevance

to the principles, and

rectification of any non-

compliances

The Company is in compliance with the extant regulations, as applicable.

11. Has the entity carried out independent assessment / evaluation of the P1 P2 P3 P4 P5 P6 P7 P8 P9
working of its policies by an external agency? (Yes / No). If yes, provide Since all the policies are also imbibed into

name of the agency.

practice through appropriate guidelines and
SOPs, the same are reviewed as a part of the
Audit Procedures of the Internal and/or the
statutory auditors. Even the management
teams also carry out periodic review of the
processes and practices.

12. If answer to question (1) above is “No” i.e. not all Principles are covered by a policy, reasons to be stated:

| Questions P1L P2 P3 P4 P5 P6 P7 P8 P9 |
The entity does not consider the Principles material to its NA

business (Yes / No)

The entity is not at a stage where it is in a position to formulate NA

and implement the policies on specified principles (Yes / No)

The entity does not have the financial / human and technical NA

resources available for the task (Yes / No)

It is planned to be done in the next financial year (Yes / No) NA

Any other reason (please specify) NA

SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE
PRINCIPLE 1 Businesses should conduct and govern themselves with integrity, and in a manner that is Ethical,

Transparent and accountable.

Essential indicators

1. Percentage coverage by training and awareness programmes in any of the Principles during the financial year:

Segment

Total number Topics / principles covered under the training %age of persons in

of training and its impact respective category

and awareness covered by the awareness
programmes held programmes

Board of Directors

1

The Company’s Board of Directors are inducted 100%
to familiarisation programmes on an array of
topics, including strategy, business operations,
markets, performance, organisation structure,
economy, risk  management framework,
regulatory updates, future outlook, ESG aspects,
information technology including cyber security,

their roles, rights and responsibilities and major
developments and updates.
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Segment

Total number

of training

and awareness
programmes held

Topics / principles covered under the training
and its impact

%age of persons in
respective category
covered by the awareness
programmes

Key Managerial
Personnel

1

Curated training programs covering wide
range of topics such as Code of Conduct &
Ethics, Fair Practices Code, Prevention of
Sexual Harassment, Whistle Blower Policy, Data
Privacy, Cyber Security, Anti-Money Laundering
& KYC, Insider Trading, programmes on mental
and physical well-being, amongst several others.

100%

Employees other

53

than BoD and KMPs

Departmental / Functional and Specialized
training ontopicsranging fromdigitization, Labor
codes, Integrated watershed management,
ESG, Fraud reporting and related matters,
Preventing Frauds during Appraisal Process,
Risk Management Practices, CERSAI, Leadership
skills, Lending Opportunities for Green Housing,
Grievance Redressal Mechanism, Consumer
Protection, Housing Finance for Young India,
Basics of Bond Mathematics & Introduction to
Indian Treasury Market, Purpose and Effect test
for Related Party Transactions (RPTs).

50.78%

Workers

NA

NA

NA

Note: 1369 employees were covered in these trainings.

Details of fines / penalties /punishment/ award/ compounding fees/ settlement amount paid in proceedings (by the
entity or by directors / KMPs) with regulators/ law enforcement agencies/ judicial institutions, in the financial year, in
the following format (Note: the entity shall make disclosures based on materiality as specified in Regulation 30 of SEBI
(Listing Obligations and Disclosure Obligations) Regulations, 2015 and as disclosed on the entity’s website):

Monetary

Name of regulatory Amount Brief of the Case
/ enforcement (In INR)

agencies / judicial
institutions

Has an appeal been
preferred (Yes / No)

Penalty

RBI 5,00,000 Non-compliance with provisions of relevant No

directions under Sub-sections (1) & (2) of
section 29 B of the NHB Act which pertains to
creation of floating Charge with the Registrar of
Companies.

Fine

Stock Exchange(s)  8,27,820

The Company have received the notice for
delay of compliance under Regulation 57(1),
60(2), 17(1), 50(1) and 52(7)/(7A) from Stock
Exchange(s) against which waiver application
has been filed as the deviations were beyond the
control of the Company. The matter is presently
under consideration of the Stock Exchange(s).

Yes. Waiver Request is
under consideration of
the Stock Exchange(s).

Settlement

Compounding
fee

Non - Monetary

NGRBC Principle

Name of regulatory / Brief of the Case
enforcement agencies
/ judicial institutions

Has an appeal been
preferred (Yes / No)

Imprisonment

Punishment

NIL
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3. Of the instances disclosed in Question 2 above, details of the Appeal/ Revision preferred in cases where monetary or
non-monetary action has been appealed.

Name of regulatory / enforcement
agencies / judicial institutions
Matters pertaining to the reporting of the record dates, reporting of fund utilisation Stock Exchange (s)

report, change in designation of the directors and that the mitigation mechanism and

controls for the same have already been put in place in respect of all these aspects. The

deviations were beyond the control of the Company. The matter is presently under

consideration of the Stock Exchange(s).

Case details

4. Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in brief and if available, provide a
web-link to the policy.
Yes, the Company has adopted the Code of Conduct & Ethics which lays out a zero-tolerance stance towards bribery and
corrupt practices. It emphasises the commitment to conducting business affairs and relationships professionally, fairly, and
with integrity. The Company has implemented and enforced effective systems to counter bribery, accompanied by explicit
guidelines to discourage any misconduct. Stringent control measures are in place to prevent such activities, and actively
encourages to report any malpractices.

The following policies and codes of the Company imbibes the matter pertaining to anti-corruption or anti-bribery:

Web link
https://www.lichousing.com/static-assets/pdf/Whistle_Blower_Policy.
pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
https://www.lichousing.com/static-assets/pdf/FAIR_PRACTICES _CODE.
pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
https://www.lichousing.com/static-assets/pdf/CODE_OF_CONDUCT_FOR_THE_

Name of the Policy

Whistle Blower Policy & Vigil
Mechanism
Fair Practices Code

Code of Conduct for Direct

recovery Agents

RECOVERY_AGENTS.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true

Code of Conduct for
Marketing Intermediaries

https://www.lichousing.com/static-assets/pdf/CODE%200F%20CONDUCT %20
FOR%20MARKETING%20INTERMEDIARIES.pdf?crafterSite=lichfl-corporate-website-
cms&embedded=true

Code of Internal Procedure
and Conduct for Insider

https://www.lichousing.com/static-assets/pdf/Prohibition%200f%20Insider%20Trading.
pdf?crafterSite=lichfl-corporate-website-cms&embedded=true

Trading

Code Of Conduct for https://www.lichousing.com/static-assets/pdf/Code%200f%20Conduct%20for%20
Board Members and Senior Board%20Members%20and%20Senior%20management.pdf?crafterSite=lichfl-corporate-
Management website-cms&embedded=true

Business Responsibility and
Sustainability Policy

https://www.lichousing.com/static-assets/pdf/BRSR%20Policy.pdf?crafterSite=lichfl-
corporate-website-cms&embedded=true

Anti-Fraud Policy

https://www.lichousing.com/static-assets/pdf/Anti_Fraud_Policy.pdf?crafterSite=lichfl-
corporate-website-cms&embedded=true

Further, the Company also runs a campaign every year whereby during the Vigilance Awareness Week, all the employees are
mandated to undertake Integrity Pledge and update the same in the employee management portal.

Number of Directors/KMPs/employees/workers against whom disciplinary action was taken by any law enforcement
agency for the charges of bribery/ corruption:

| FY 2022-23 FY 2021-22
Directors NIL NIL
KMPs NIL NIL
Employees NIL NIL
Workers NA NA
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FY 2022-23 FY 2021-22
Number Remarks Number Remarks
Number of complaints received in relation to NIL NIL NIL NIL
issue of conflict of Interest of the Directors
Number of complaints received in relation to NIL NIL NIL NIL

issue of conflict of Interest of the KMPs

Provide details of any corrective action taken or underway on issues related to fines / penalties / action taken by
regulators / law enforcement agencies / judicial institutions, on cases of corruption and conflicts of interest.

NIL, there has not been any such instance during the Financial Year 2022-23. Although, the Company ensures that it discusses
various issues with its regulators where there could be lapses in compliance and accordingly necessary policies, processes,
systems and monitoring mechanism are put in place.

Leadership indicators

1.
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Awareness programmes conducted for value chain partners on any of the principles during the financial year:

Type of Value Chain Partner

Total number of awareness
programmes held

Topics / principles covered
under the training

%age of value chain
partners covered (by value
of business done with
such partners) under the
awareness programmes

Market Intermediaries
(Home loan agents (HLAS),
Direct selling agents (DSAS),
connecters, Direct Marketing
Executives (DMEs), Customer
Relationship Agents (DMEs))

Advocates, Valuers, Fl
Agencies, Direct Recovery
Agents (DRASs)

Each of the Back Office of the
Company have to hold atleast
one meeting with these Value
Chain Partnars every year.The
Company has 24 back offices
which are required to conduct
at least one such training
program/ agent meetings
every month. In addition
to that, large area offices
also conduct such training
programs/ agent meetings on
certain occasions. Tentatively
about 300 such programs
were conducted during the
FY 2022-23.

Fair practices code and
general  mentorship  and
guidance on the manner to
serve the customers.

With the shift to digital
platform for doing valuations,
Company has undertaken
training  programmes  for
Panel Valuers so as to enable
them to effectively use the
Company’s digital platform.
Shift in digital platform has
been cost effective, efficient
and also has helped reduce
paper consumption by the
Company.

During the year, most of the
third-party  Panel  Valuers
underwent training by the
Company.  Training  was
conducted either through
physical presence or online
mode throughout the year on
various occasions.

90% (All agents  are
encouraged to attend such
programs during the year)
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Does the entity have processes in place to avoid/ manage conflict of interests involving members of the Board? (Yes/
No) If yes, provide details of the same.

Yes. The Company has adopted the following policies or terms of appointment which imbibes the matter pertaining to avoid/
manage conflict of interests involving members of the Board:

Name of the Policies/ Terms of Web link

appointment

Terms And Conditions of Appointment  https://www.lichousing.com/static-assets/pdf/TermsAndConditions%200f%20

of Managing Director & CEO appointment%200f% 20Managing%20Director-2021.pdf?crafterSite=lichfl-
corporate-website-cms&embedded=true

Terms and conditions of appointment  https://www.lichousing.com/static-assets/pdf/TermsAndConditions%200f%20

of independent director appointment%200f%
20Independent%20Directors-2023.pdf?crafterSite=lichfl-corporate-website-
cms&embedded=true

Terms And Conditions of Appointment  https://www.lichousing.com/static-assets/pdf/TermsAndConditions%20

of Non-Executive Director of%20appointment%200f% 20Non%20Independent%20Director-2023.
pdf?crafterSite=lichfl-corporate-website-cms&embedded=true

Code of conduct for Board members https://www.lichousing.com/static-assets/pdf/Code%200f%20Conduct%20

and senior management for%20Board%20Members%20 and%20Senior%20management.
pdf?crafterSite=lichfl-corporate-website-cms&embedded=true

Related Party Transaction Policy and https://www.lichousing.com/static-assets/pdf/Related_Party Transaction.

Procedures pdf?crafterSite=lichfl-corporate-website-cms&embedded=true

PRINCIPLE 2 Businesses should provide goods and services in a manner that is sustainable and safe
Essential indicators

1.

Percentage of R&D and capital expenditure (capex) investments in specific technologies to improve the environmental
and social impacts of product and processes to total R&D and capex investments made by the entity, respectively.

FY 2022-23 FY 2021-22 Details of improvements in
environmental and social aspects
R&D NA NA NA
Capex NA NA NA

Note: Since the Company is in the business of providing housing finance it did not engage in any R&D activities. However, the
Company has made substantial CAPEX investments which are primarily in information technology and related processes and
systems which help reduce the overall environmental footprint and bring in operational eco-efficiency.

a. Does the entity have procedures in place for sustainable sourcing?
Not Applicable

b. If yes, what percentage of inputs were sourced sustainably?
i) The Company has a dedicated application for customer onboarding. During FY 2022-23 almost 60% of the customer
onboarding were routed through the HoMY application. Further, there are other mobile applications such as
VyOm, Talisma which are used by various stakeholders for making the customer servicing, sanction, disbursement,
grievance redressal processes seamless.

The sustainable Use of Natural Resources and Energy Finance “SUNREF” initiative of NHB launched in 2019-20,
enabled refinancing at a competitive interest rate, as part of the Sunref - Affordable Green Housing India Programme.
In line with its commitment to provide Green Finance for sustainable use of natural resources in future under Green
housing scheme of NHB, under the Sustainable Use of Natural Resources and Energy Finance “SUNREF” initiative
LIC Housing Finance Ltd, has availed Refinance from National Housing Bank (NHB) for ¥ 20.00 crore for refinancing
91 beneficiary accounts where loans aggregating to ¥ 29.55 crore were extended to these beneficiaries in 2021.

Describe the processes in place to safely reclaim your products for reusing, recycling and disposing at the end of life,
for (a) Plastics (including packaging) (b) E-waste (c) Hazardous waste and (d) other waste.

The Company provides housing finance and services, and thus any reclamation of products for reuse, recycle and disposal is
very minimal in the business operations. The Board of Directors approved policy for disposal of Electronic Wastes and the said
wastes are handed over to the vendor for safe disposal in accordance with the said policy.

131


https://www.lichousing.com/static-assets/pdf/TermsAndConditions%20of%20appointment%20of%25
https://www.lichousing.com/static-assets/pdf/TermsAndConditions%20of%20appointment%20of%25
https://www.lichousing.com/static-assets/pdf/TermsAndConditions%20of%20appointment%20of%25
https://www.lichousing.com/static-assets/pdf/TermsAndConditions%20of%20appointment%20of%25
https://www.lichousing.com/static-assets/pdf/TermsAndConditions%20of%20appointment%20of%25%2020Non%20Independent%20Director-2023.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
https://www.lichousing.com/static-assets/pdf/TermsAndConditions%20of%20appointment%20of%25%2020Non%20Independent%20Director-2023.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
https://www.lichousing.com/static-assets/pdf/TermsAndConditions%20of%20appointment%20of%25%2020Non%20Independent%20Director-2023.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
https://www.lichousing.com/static-assets/pdf/Code%20of%20Conduct%20for%20Board%20Members%20%20and%20Senior%20management.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
https://www.lichousing.com/static-assets/pdf/Code%20of%20Conduct%20for%20Board%20Members%20%20and%20Senior%20management.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true
https://www.lichousing.com/static-assets/pdf/Code%20of%20Conduct%20for%20Board%20Members%20%20and%20Senior%20management.pdf?crafterSite=lichfl-corporate-website-cms&embedded=true

LIC Housing Finance Limited

Annual Report 2022-23

Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities (Yes / No). If yes, whether the
waste collection plan is in line with the Extended Producer Responsibility (EPR) plan submitted to Pollution Control
Boards? If not, provide steps taken to address the same.

No, Not Applicable.

Leadership Indicators

1

Has the entity conducted Life Cycle Perspective / Assessments (LCA) for any of its products (for manufacturing
industry) or for its services (for service industry)? If yes, provide details in the following format?
Not applicable

If there are any significant social or environmental concerns and/or risks arising from production or disposal of your
products / services, as identified in the Life Cycle Perspective / Assessments (LCA) or through any other means,
briefly describe the same along-with action taken to mitigate the same.

Not applicable

Percentage of recycled or reused input material to total material (by value) used in production (for manufacturing
industry) or providing services (for service industry).
Not applicable

Of the products and packaging reclaimed at end of life of products, amount (in metric tonnes) reused, recycled, and
safely disposed, as per the following format:
Not applicable

Reclaimed products and their packaging materials (as percentage of products sold) for each product category.
Not applicable

PRINCIPLE 3 Businesses should respect and promote the well-being of all employees, including those in their
value chains.

Essential indicators

1.
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Details of measures for the well-being of employees:

Category % of employees covered by
Total Health insurance Accident Maternity Paternity Day care
(A) insurance* benefits benefits facilities
Number % Number % Number % Number % Number %
(B) (B/A) (C) (C/A) (D) (D/A) (E) (E/A) (F) (F/A)

Permanent employees

Male 1566 1554 99.23% 1566 1554 - - - - - -
Female 756 734 97.09% 756 734 756 100% - - - -
Total 2322 2288 98.54% 2322 2288 756 100%

Other than permanent employees

Male 71 NA NA NA NA NA NA NA NA NA NA
Female 38 NA NA NA NA NA NA NA NA NA NA
Total 109 - - - - - - - - - -

*Group Saving Linked Insurance Scheme for employees is available whereby, certain portion of the premium is allocated towards savings and
certain portion is used to provide life cover including accidental death.

Note: The Company has the following allowances and/or perquisites for the wellbeing of the employees:

a) The Company recognizes the need for preventive health check-up for its mid-senior and senior employees beyond the
age of 35 years. Accordingly, the Company allows reimbursement of Health checkup to its employees up to a certain
range based on the employee category. During the year 125 employees have been reimbursed with such expenses.

b) Medical Lumpsum is paid to all the permanent employees to enable them to meet day to day medical.
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Details of measures for the well-being of workers:

Category % of workers covered by
Total Health insurance Accident Maternity Paternity benefits Day care facilities
(A) insurance benefits
Number % Number % Number % Number % Number %
(B) (B/A) ©) (/A (D) (D/A) (E) (E/A) (F) (F/A)
Permanent employees
Male NA NA NA NA NA NA NA NA NA NA NA
Female NA NA NA NA NA NA NA NA NA NA NA
Total NA NA NA NA NA NA NA NA NA NA NA
Other than permanent workers
Male NA NA NA NA NA NA NA NA NA NA NA
Female NA NA NA NA NA NA NA NA NA NA NA
Total NA NA NA NA NA NA NA NA NA NA NA
Details of retirement benefits, for Current FY and Previous Financial Year.
Benefits FY 2022-23 FY 2021-22
No. of No. of Deducted and No. of No. of Deducted and
employees workers deposited employees workers deposited
covered as covered as with the covered as covered as with the
a%oftotal  a’% of total authority 39 of total  a % of total authority
employees workers (Y /N /N.A)) employees workers (Y/N/N.A.)
PF 99.15%* NA Y 98.46%* NA Y
Gratuity 99.15%* NA Y 98.46%* NA Y
ESI NA NA NA NA NA NA
Others - please specify NA NA NA NA NA NA

*The Management Trainees are not covered under PF and Gratuity.

Accessibility of workplaces
Are the premises / offices of the entity accessible to differently abled employees and workers, as per the requirements of the
Rights of Persons with Disabilities Act, 20167 If not, whether any steps are being taken by the entity in this regard.

The Company requires each office of the Company to maintain a certain standard of maintenance. In the offices where there
are disabled employees working, suitable arrangements for their comfort are made.

Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act, 2016? If so, provide
a web-link to the policy.

Yes, the Company provides equal employment opportunities without any discrimination or harassment on the basis of race,
color, religion, gender, age, disability, marital status, etc., This is embedded in the Code of Conduct & Ethics and BRSR Policy.

Return to work and Retention rates of permanent employees and workers who took parental leave.

Permanent employees Permanent workers
Gender Return to work rate Retention rate Return to work rate Retention rate
Male NA NA NA NA
Female 100% 100% NA NA
Total 100% 100% NA NA

Note: In compliance with the Maternity Benefit Act, 1961 maternity leave of up to 6 months each for two children is allowed.
There is no discrimination made amongst the female employees for availing such leave and after such employee joins back,
their earlier position/ profile is restored. During FY 2022-23, forty (40) women employees completed the availing of the
Maternity leave and all such employees have resumed office subsequently. In the previous financial year i.e., FY 2021-22,
forty-five (45) women employees have resumed office after availing Maternity Leave. As on date the Company does not have
any policy of granting paternity leave to male employees.
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Is there a mechanism available to receive and redress grievances for the following categories of employees and
worker? If yes, give details of the mechanism in brief.
Yes, the following are the details of the mechanism in brief:

Permanent workers

Not Applicable

Other than permanent workers

Not Applicable

Permanent employees

The employees may directly approach any employee of the HR team either directly or
through the line officer based on the specifics of the case. In special cases the employee
may directly approach the General Manager (HR) as well. Further, there is a feedback
portal available on the intranet. Any technical, reimbursement related issue may be
raised there and the same is resolved based on TAT.

Other than permanent employees

The management trainees and the employees who are under probation are under
this category. In the matter of grievance redressal, the Company does not make
any distinction between permanent and other than permanent employees and the
mechanism is the same.

Membership of employees and worker in association(s) or Union(s) recognised by the listed entity:

Category FY 2022-23 FY 2021-22
Total employees No. of employees % (B / A) Total employees No. of employees % (D / C)
/ workers in / workers in / workers in / workers in
respective respective respective respective
category (A) category, who are category (C) category, who are
part of association part of association
(s) or Union (B) () or Union (D)

Total permanent

employees

- Male NIL NIL NIL NIL NIL NIL
- Female NIL NIL NIL NIL NIL NIL
Total permanent NIL NIL NIL NIL NIL NIL
workers

- Male NA NA NA NA NA NA
- Female NA NA NA NA NA NA

Note: As on date the Company does not have any employees’ association(s) or Union(s) which has been recognized by the
Company. However, the management always encourages free speech and consultation with its employees.

Details of training given to employees and workers:

Category FY 2022-23 FY 2021-22
Total (A) On health and On skill Total (A) On health and On skill
safety measures upgradation safety measures upgradation
No.(B) % (B/A) No.(C) %(C/A) No.(E) %(E/D) No.(F) %(F/D)
Employees
Male 1637 92 5.62% 976  59.62% 1661 57 3.43% 604  36.36%
Female 794 19 2.39% 489  61.59% 806 13 1.61% 297  36.85%
Total 2431 m 4.56% 1465  60.26% 2467 70 2.84% 901  36.52%
Workers
Male NA NA NA NA NA NA NA NA NA NA
Female NA NA NA NA NA NA NA NA NA NA
Total NA NA NA NA NA NA NA NA NA NA

The Company encourages upskilling, professional training and upgradation for its employees and in line with this it provides
the following facilities for its employees:

(@) Reimbursement of the membership fees of all the professionally qualified employees who are part of ICAI, ICSI etc.

)

Interest free computer advance.
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10. Details of performance and career development reviews of employees and worker:

11.

12.

Category FY 2022-23 FY 2021-22

Total*(A) No. (B) % (B/A) Total (C) No. (D) % (D/C)
Employees
Male 682 320 46.92% 579 349 60.28%
Female 321 182 56.70% 292 183 62.67%
Total 1003 502 50.05% 871 532 61.08%
Workers
Male NA NA NA NA NA NA
Female NA NA NA NA NA NA
Total NA NA NA NA NA NA

* The above totals include the total number of employees who were due for promotion and those in probation and due for

confirmation during the year.

The Company has a robust process to evaluate eligible candidates each year where they are given the opportunity to
apply for fast-track promotion. For FY 2021-22 and 2022-23 around 30% of eligible candidates, who applied for Fast Track
promotion, were promoted.

Health and safety management system:

Whether an occupational health and safety management system has been implemented by the entity? (Yes/ No)
Yes. As the Company is in the business of extending housing loans this point has very limited applicability to the Company,

however the employees are exposed to illnesses related to sedentary workstyle. To mitigate this risk the Company has

All the employees aged 35 years or more are allowed Preventive Health Checkup. The Company provides group Mediclaim
facility to the employees and their family members. In case of prolonged treatment due to serious/ critical illness(es)
wherever medical expenses exceed the Mediclaim coverage, there is the facility of ex-gratia reimbursement . There is
a fixed amount per annum to each employee, as a medical lump sum. Employees can avail sick leave when required.

What are the processes used to identify work-related hazards and assess risks on a routine and non-routine basis

Whether you have processes for workers to report the work-related hazards and to remove themselves from such

a.
If yes, the coverage of such system?
the following facilities for its employees:
First aid kits are available at each office.

b.
by the entity?

Not applicable.

C.
risks. (Y/N)

Not applicable.

d.

Do the employees/ worker of the entity have access to non-occupational medical and healthcare services?

(Yes/ No)

Yes, the Company has tie-up with a renowned health insurance company, who provides mediclaim facility at a very
reasonable premium where certain part of the premium amount is borne by the Company. This Insurance Company has
tie-up with a Third-Party administrator (TPA), which in turn has tie-ups with the popular hospitals across the length and
breadth of the Country. The medical insurance cover is allowed as family floater. The robust claim settlement process by
TPA provides ease to the employees.

Details of safety related incidents, in the following format:

| Safety Incident/Number Category FY 2022-23 FY 2021-22

Lost Time Injury Frequency Rate (LTIFR) (per Employees 0 0

one million-person hours worked) Workers NA NA

Total recordable work-related injuries Employees 0 0
Workers NA NA

No. of fatalities Employees 0 0
Workers NA NA

High consequence work-related injury Employees 0 0

or ill-health (excluding fatalities) Workers NA NA
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13,

14.

15.

16.

Describe the measures taken by the entity to ensure a safe and healthy workplace.

The Company ensuring a healthy and safe environment, is vital to the performance and impact the organisation creates on
its people. It encourages employees to be vigilant about their health and maximize their potential by providing them with the
best working conditions and services available. The Company’s efforts go beyond compliance with legislation; it strives for
excellence in minimising health hazards and offering a safe working environment through its in-depth occupational health
evaluation programme. It has implemented the following:

|. Display board of important contact numbers at branches/ offices for contacting fire brigade, police station, ambulance etc.
ll.  Display of floor plans, exit paths in offices etc.

lIl.  CCTV for detection /recording of all activities in major offices.

IV. Identification and training of rescue marshals.

V.  Fire and burglar alarms with fire and smoke sensors in offices

VI.  Fire extinguishers for fighting fires and First aid box.

VIl Auto fire suppressants in data/ server rooms in dedicated offices.

VIII. Periodic maintenance of fire safety equipment and measures.

IX. Conducting mock drills for training, fire drills, and physical verification of fire safety equipment, evacuation plans etc.

Number of Complaints on the following made by employees and workers:

FY 2022-23 FY 2021-22
Filed during Pending Remarks Filed during Pending Remarks
the year resolution at the the year resolution at the
end of the year end of the year
Working conditions NIL NIL

Health & safety

Assessments for the year:

% of your plants and offices that were assessed (by entity or statutory authorities or
third parties)
Working conditions The Company has a robust system of Internal Audit, whereby the Internal Audit team
Health & safety of the Company visits the various regions and offices on a quarterly basis. As per the
existing policy at least 33% of the offices are visited each year for such assessment.

Provide details of any corrective action taken or underway to address safety-related incidents (if any) and on significant
risks / concerns arising from assessments of health & safety practices and working conditions.
No such adverse findings were observed from the audit in these aspects during FY 2022-23.

Leadership indicators

1.
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Does the entity extend any life insurance or any compensatory package in the event of death of

(A) Employees (Y/N) (B) Workers (Y/N)

Yes, the Company has provided the facility of Group Savings Linked Insurance Scheme(GSLI) to its employees, where a part of
the GSLI premium is borne by the Company Such scheme gets triggered in the event of the death.

Provide the measures undertaken by the entity to ensure that statutory dues have been deducted and deposited by the
value chain partners.

The Company ensures that statutory dues as applicable to the transactions with respect to the Company are deducted and
deposited in accordance with extant regulations. This activity is also reviewed as part of the internal and statutory audit
processes. The Company expects its value chain partners to uphold business responsibilities and values of transparency and
accountability.

Provide the number of employees / workers having suffered high consequence work- related injury / ill-health /
fatalities (as reported in Q11 of Essential Indicators above), who have been rehabilitated and placed in suitable
employment or whose family members have been placed in suitable employment:

Not Applicable.
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4. Does the entity provide transition assistance programs to facilitate continued employability and the management of
career endings resulting from retirement or termination of employment? (Yes/ No)

No.

5. Details on assessment of value chain partners:
Given the nature of business the company is in, the assessment of the value chain partners in terms of Health and safety
practices and Working Conditions are not applicable.

6. Provide details of any corrective actions taken or underway to address significant risks / concerns arising from

assessments of health and safety practices and working conditions of value chain partners.

Presently no such assessments are being carried out.

PRINCIPLE 4: Businesses should respect the interests of and be responsive to all its stakeholders.

Essential indicators

1. Describe the processes for identifying key stakeholder groups of the entity.
Key stakeholders are identified, and priorities based on their significance, role, and influence in business operation and the
impact of the business on them. Individual(s) /group(s) / institution(s) that add value to the business are priorities as key
stakeholder which includes employees, shareholders and investors, customers, business partners, lenders, regulators, research
analysts, communities and non-governmental organizations, vendors, industry bodies.

2. List stakeholder groups identified as key for the entity and the frequency of engagement with each stakeholder group.

Stakeholder Whether Channels of communication Frequency of Purpose and scope of
group identified as (Email, SMS, Newspaper, engagement engagement including key
Vulnerable & Pamphlets, Advertisement, (Annually / Half topics and concerns raised
Marginalized Community Meetings, Yearly / Quarterly during such engagement
Group (Yes / No) Notice Board, Website), / others - please
Other specify)
Shareholders No Quarterly results, Ongoing engagement To answer investor queries
and Investors Investor presentations, with on financial performance
Annual Report, Annual at least one To present business
General Meeting, engagement performance highlights to
Investor/analysts on a quarterly basis investors
calls and meet, Media To discuss publicly
releases, Website. available Company
information to
shareholders and investors
Employees No Direct contact, Ongoing engagement To ensure safe and
Email, Intranet portal, on daily basis inclusive workplace for
senior leadership employees and offer
connect programs, team opportunities for their
engagements, surveys, and professional advancement.
Calls. To increase and
encourage employee
engagement in normal
course of business.
Discuss feedback and
redress any grievances.
Customers No Multiple channels - physical Frequent and Need To maintain regular

and digital

based

communication with
customers throughout the
lifecycle of the loan and
address any issues that
the customer may have.
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Stakeholder Whether Channels of communication Frequency of Purpose and scope of
group identified as (Email, SMS, Newspaper, engagement engagement including key
Vulnerable & Pamphlets, Advertisement, (Annually / Half topics and concerns raised
Marginalized Community Meetings, Yearly / Quarterly during such engagement
Group (Yes / No) Notice Board, Website), / others - please
Other specify)
Government No Letters, email, one-on-one Need based To seek clarifications and
and meetings, Conference calls, regulatory inspections
Regulators video-conference. and responding to queries
and communicating
challenges.
To provide
recommendations,
knowledge sharing.
Business No Business partner meets, Freguent and Need Adherence with the fair
Partners and conferences and forumes, based practices code
Vendors One-to-one meetings, Training and updation on
Telephonic and email, latest developments to the
business management portal Agents and intermediaries
and app. Target and strategy meets
Communities Yes Through our on-ground Continuous / Need Work towards building

CSR implementation partners

and in-person visits by LIC
HFL employees /
CSR assessment agencies

based

self- reliant communities
in marginalized India, to
mitigate the problems in
the areas of Health,

Education, livelihood and
rural development.

* LICHFL CSR works in 26
states and 2 UTs by joining
hands with government
departments, Panchayati
Raj Institutes, Nonprofit
Organizations, and
communities.

e Currently LIC HFL has
created footprints in 38
Aspirational Districts and
driving core agenda of
inclusive and sustainable
growth for all.

Leadership indicators

1.
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Provide the processes for consultation between stakeholders and the Board on economic, environmental and social
topics or if consultation is delegated, how is feedback from such consultations provided to the Board.

The management interacts with key stakeholders on a regular basis, such as investors, customers, channel partners, analysts,
etc., in order to communicate its strategies and performance. Such engagement is typically driven by responsible business
functions, with senior executives also participating as needed. The key issues and feedback are then discussed with the
respective committees of the Board.

Whether stakeholder consultation is used to support the identification and management of environmental and social
topics (Yes / No). If so, provide details of instances as to how the inputs received from stakeholders on these topics
were incorporated into policies and activities of the entity.

Stakeholder consultations play a crucial role in determining the material topics for the Company. As a part of the materiality
assessment exercise, the Company engages with key stakeholders such as customers, analysts, and investors through a survey
on identification of key ESG material topics. Insights gathered through stakeholder engagement are analyzed to develop the
materiality matrix and based on which sustainability strategy was formulated.
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3 Provide details of instances of engagement with, and actions taken to, address the concerns of vulnerable/
marginalized stakeholder groups.

The concerns of vulnerable and marginalized stakeholder groups are addressed through the CSR projects. The details on CSR
initiatives are outlined in Principle 8.

The Company’s CSR is focused on mitigating the challenges of disadvantaged, vulnerable and marginalised segments of the
society. The details on CSR initiatives are manifested in CSR Report and for further details kindly refer hyperlink https://
www.lichousing.com/static-assets/pdf/CSR_Projects_approved FY_ 22 23.pdf?crafterSite=lichfl-corporate-website-cms

PRINCIPLE 5 Businesses should respect and promote human rights
Essential indicators

1. Employees and workers who have been provided training on human rights issues and policy(ies) of the entity, in the
following format:

Category FY 2022-23 FY 2021-22
Total (A) No. of % (B/A) Total (C) No. of % (D/C)

employees / employees /

workers (B) workers (C)
Employees
Permanent 2346 300 12.79% 2315 218 9.42%
Other than permanent 16 - - 152 - -
Total employees 2462 300 - 2467 218 9.42
Workers
Permanent NA NA NA NA NA NA
Other than permanent NA NA NA NA NA NA
Total workers NA NA NA NA NA NA

Note: The Company upholds and respects human rights and strives to respect and promote human rights of all stakeholders
impacted by its business operations, including the employees, customers, communities, etc. The BRSR Policy reaffirms
commitment to protecting the human rights of employees.

2. Details of minimum wages paid to employees and workers, in the following format:

Category FY 2022-23 FY 2021-22

Total Equal to More than Total Equal to More than

(A) minimum wage minimum wage (D) minimum wage minimum wage
No.(B) % (B/A) No.(C) % (C/A) No. (E) % (E/D) No.(F) % (F/D)

Employees
Permanent
Male 1582 NA NA 1582 100% 1567 NA NA 1567 100%
Female 764 NA NA 764 100% 748 NA NA 748 100%
Other than
permanent
Male 76 NA NA 76 100% 94 NA NA 94 100%
Female 40 NA NA 40 100% 37 NA NA 37 100%
Workers
Permanent
Male NA NA NA NA NA NA NA NA NA NA
Female NA NA NA NA NA NA NA NA NA NA
Other than
permanent
Male NA NA NA NA NA NA NA NA NA NA
Female NA NA NA NA NA NA NA NA NA NA
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Details of remuneration/salary/wages, in the following format

Annual Report 2022-23

Male Female
Number Median remuneration Number Median remuneration

/ salary / wages of / salary / wages of

respective category respective category
Board of directors (BoD) 2" 44.82,226.00 - -
Key Managerial Personnel 1 48,44,984.00 1 17,55,146.00
Employees other than BoD and 1713 15,23,268.09 822 14,20,425.94
KMP
Workers Nil Nil

*Only executive directors are paid remuneration/salary.

Do you have a focal point (Individual/ Committee) responsible for addressing human rights impacts or issues caused

or contributed to by the business? (Yes/No)

Yes, a Board approved Policy for Implementation of Sexual Harassment of Women at Workplace (Prevention, Prohibition &
Redressal) Act, 2013 (POSH Policy) is in place in the Company and Internal Committees have been functional at Corporate

Office and 9 Regional Offices to address the complaints of sexual harassment.

Describe the internal mechanisms in place to redress grievances related to human rights iissues.

The Company being in the Banking and Financial Sector does not involve material or labor-intensive activities and there is
limited scope of applicability of matter to the Company. However, the Company has a Whistle Blower Policy & Vigil Mechanism,
Fair Practices Code and code of conduct for its various agents, codes of conduct for the Board and Senior management,
Business Responsibility and Sustainability Policy, POSH Policy and Anti-Fraud Policy which provides adequate systems and
mechanisms for redressal of grievances to its various stakeholders and propagates equality, fair play and justice which enable
safeguard the human rights of its various stakeholders.

Number of Complaints on the following made by employees and workers:

FY 2022-23 FY 2021-22
Filed during Pending Remarks Filed during Pending Remarks

the year resolution at the year resolution at

the end of year the end of year
Sexual harassment NIL NIL NA NIL NIL NA
Discrimination at NIL NIL NA NIL NIL NA

workplace

Child labour NA NA As the Company NA NA As the Company
is in the business is in the business
of extending of extending
housing loans housing loans
Forced labour / NA NA As the Company NA NA As the Company
involuntary labour is in the business is in the business
of extending of extending
housing loans housing loans
Wages NA NA The Company NA NA The Company
pays salaries to pays salaries to
its employees its employees
which are all which are all
above the above the
minimum wages. minimum wages.
Other human rights NIL NIL NA NIL NIL NA

related issues

Mechanisms to prevent adverse consequences to the complainant in discrimination and harassment cases.
There has not been any incident which resulted into adverse consequences on account of discrimination and

harassment at workplace.
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10.

Do human rights requirements form part of your business agreements and contracts? (Yes/No)

Yes. The Most Important Terms & Conditions which are displayed on the comprehensive notice Board of every office are driven
by the fair practices codes, which are based on the principles of justice and equity. Otherwise, given the line of business the
company is in, this aspect has limited applicability for the Company.

Assessments for the year:

% of your plants and offices that were assessed (by entity or statutory
authorities or third parties)

Child labour NA
Forced labour / involuntary labour NA
Sexual harassment 33%*
Discrimination at workplace NA
Wages NA
Other human rights related issues NA

*Out of the 9 regional offices 3 were visited by the Corporate Offices officials during the year, in order to assess the preparedness
pertaining to POSH.

Provide details of any corrective actions taken or underway to address significant risks / concerns arising from the
assessments at Question 9 above.

No adverse findings were reported from the above assessment. However, in order to increase awareness with regard to the
concerned matters it is proposed to impart training amongst the employees for creating awareness with regard to these
matters and more number of offices would be covered in future quality management visits.

Leadership indicators

1.

Details of a business process being modified / introduced as a result of addressing human rights grievances /
complaints.
Not applicable.

Details of the scope and coverage of any Human rights due diligence conducted.
Not applicable.

Is the premise / office of the entity accessible to differently abled visitors, as per the requirements of the Rights of
Persons with Disabilities Act, 2016?

The Company requires each of its offices to maintain a certain standard of maintenance. In the offices where there are disabled
employees working, suitable arrangements for their comfort is made. Also, in case of the disability of any customer door to
door services are extended to such customer. However, the data/ information pertaining to this aspect of the offices being
disable friendly is not readily available as presently there is no uniform practice in this regard across all the offices of the
Company. The Company will endeavor to capture similar data points henceforth.

Details on assessment of value chain partners:

Particulars % of value chain partners (by value of business done with such partners) that were
assessed
Sexual harassment Most of the value chain partners are individuals who are agents, advocates, valuers and

they are being paid commissions / fees from time to time based on the work performed
thus there is limited applicability of this concern in its operations.

Discrimination at workplace Most of the value chain partners are individuals who are agents, advocates, valuers and
they are being paid commissions / fees from time to time based on the work performed
thus there is limited applicability of this concern in its operations.

Child labour Since the Company is in the business of providing housing loans there is limited
applicability of this concern in its operations.

Forced labour / involuntary labour  Since the Company is in the business of providing housing loans there is limited
applicability of this concern in its operations.

Wages Most of the value chain partners are individuals who are agents, advocates, valuers and
they are being paid commissions / fees from time to time based on the work performed
thus there is limited applicability of this concern in its operations.

Other human rights related issues On 27t April, 2022 an online assessment was conducted for the Recovery agents with
regard to their knowledge on the code of conduct and all the recovery agentsi.e. 100%
cleared the assessment.
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5.

Provide details of any corrective actions taken or underway to address significant risks / concerns arising from the
assessments at Question 4 above.

No, significant risks / concerns were observed w.r.t the above mattes with the Value Chain partners.

PRINCIPLE 6: Businesses should respect and make efforts to protect and restore the environment.
Essential Indicators

1.
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Details of total energy consumption (in MJ) and energy intensity, in the following format:

| Parameter FY 2022-23 FY 2021-22 |
Total electricity consumption (A) 18,025.2 15,368.4
Total fuel consumption (B) 68,635.27 56,803.96
Energy consumption through other sources (C) 0 0
Total energy consumption (A+B+C) 86,713.47 72,172.36
Energy intensity per rupee of turnover (Total energy consumption / turnover in rupees) 0.00000038 0.00000036
Energy intensity (optional) - the relevant metric may be selected by the entity NA NA

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes,
name of the external agency.

Yes. Anindependent assessment was carried out by Protiviti India Member Private Limited, (Protiviti Global Business Consulting
Firm) at Umiya Business Bay Tower-1, Kaverappa Layout, Kadubeesanahalli, Kadabeesanahalli, Bengaluru, Karnataka 560103.

Does the entity have any sites / facilities identified as designated consumers (DCs) under the Performance, Achieve
and Trade (PAT) Scheme of the Government of India? (Y/N) If yes, disclose whether targets set under the PAT scheme
have been achieved. In case targets have not been achieved, provide the remedial action taken, if any.

Not Applicable

Provide details of the following disclosures related to water, in the following format:

| Parameter FY 2022-23 FY 2021-22
Water withdrawal by source (in kiloliters)
(i) Surface water = -
(i) Groundwater - -
(i) Third party water 30,245 30,797

(iv) Seawater / desalinated water - -
(v) Others - -
Total volume of water withdrawal (in kiloliters) (i +ii +iii + IV +V) 30,245 30,797
Total volume of water consumption (in kiloliters) 30,245 30,797
Water intensity per rupee of turnover (\Water consumed / turnover) 0.000000133 0.000000155
Water intensity (optional) -the relevant metric may be selected by the entity NA NA

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes,
name of the external agency.

Yes. The independent assessment was carried out. For FY 2021-22 and 2022-23, water consumption data is extrapolated based
on the head count and number of working days across all the facilities as per the National Building code of India (NBC) 2016.
Going ahead for FY 2023-24 LIC HFL will initiate the process of monitoring water consumption.

Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its coverage and
implementation.
Not Applicable

Please provide details of air emissions (other than GHG emissions) by the entity, in the following format:
Not Applicable
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Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity, in the following format:

| Parameter Unit FY 2022-23 FY 2021-22
Total Scope 1 emissions Metric tonnes of CO2 equivalent 295 294
(Break-up of the GHG into CO2, CH4,

N20, HFCs, PFCs,SF6, NF3, if available)

Total Scope 2 emissions Metric tonnes of CO2 equivalent 4,506 3,842
(Break-up of the GHG into CO2, CH4,

N20, HFCs, PFCs,SF6, NF3, if available)

Total Scope 1 and Scope 2 emissions Tonnes of CO2 equivalent per unit 0.0000000212 0.0000000208
per rupee of turnover income in rupee
Total Scope 1 and Scope 2 emission NA NA

intensity (optional) - the relevant
metric may be selected by the entity

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes,
name of the external agency.

Yes. The independent assessment was carried out by Protiviti, during FY 2021-22 and 2022-23 refrigeration consumption
(charge) data and annual leakage rate % is assumed based on the IPCC good practice guidelines and the emissions are
calculated. Going ahead for FY 2023-24, LIC HFL will initiate the process of monitoring refrigerant quantity.

Does the entity have any project related to reducing Green House Gas emission? If yes, then provide details.
No

Provide details related to waste management by the entity, in the following format:
The Corporate Facilities Non-Hazardous Waste (Municipal Waste) is extrapolated using the occupancy count as per
the NBC, 2016.

Parameter FY 2022-23 FY 2021-22
Total Waste generated (in metric tonnes)

Plastic waste (A) - _
E-waste (B) - -
Bio-medical waste (C) - -
Construction and demolition waste (D) - -
Battery waste (E) - -
Radioactive waste (F) - -

Other Hazardous waste. Please specify, if any. (G) NA NA
Other Non-hazardous waste generated (H). Please specify, if any. (Break-up by 0.3613 0.3679
composition i.e., by materials relevant to the sector)

Total (A+B+C+D+E+F+ G+ H) 0.3613 0.3679

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes,
name of the external agency.

For FY 2021-22 and 2022-23 waste generation data is extrapolated based on the head count across all the facilities as per
the National Building Code of India (NBC) 2016. Going ahead for FY 2023-24 LIC HFL will initiate the process of monitoring
waste generation.

Briefly describe the waste management practices adopted in your establishments. Describe the strategy adopted by
your company to reduce usage of hazardous and toxic chemicals in your products and processes and the practices
adopted to manage such wastes.

The waste is contracted to an agency that disposes of the garbage using the correct disposal techniques. The old papers and
documents are also disposed of in a way that allows for recycling. The Company has a disposal process in place for its IT assets.
IT assets are disposed of in accordance with the E-waste (Management and Handling) rule’s provisions. E-waste is handled and
managed by certified E-waste providers.
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10. If the entity has operations/offices in/around ecologically sensitive areas (such as national parks, wildlife sanctuaries,
biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones etc.) where environmental
approvals / clearances are required, please specify details:

Not Applicable

11. Details of environmental impact assessments of projects undertaken by the entity based on applicable laws, in the
current financial year:
Not Applicable

12. Is the entity compliant with the applicable environmental law/ regulations/ guidelines in India, such as the Water
(Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment protection act
and rules thereunder (Y/N). If not, provide details of all such non-compliances, in the following format:

Not Applicable

PRINCIPLE 7 Businesses, when engaging in influencing public and regulatory policy, should do so in a manner
that is responsible and transparent.

Essential indicators
1. a. Number of affiliations with trade and industry chambers / associations: NIL

b. List the top 10 trade and industry chambers / associations (determined based on the total members of such body)
the entity is a member of / affiliated to. NIL

2. Provide details of corrective action taken or underway on any issues related to anti- competitive conduct by the entity,
based on adverse orders from regulatory authorities.

Name of authority Brief of the case Corrective action taken
NA NA NA

Leadership indicators
1. Details of public policy positions advocated by the entity.

S. Public policy Method resorted Whether information  Frequency of review by  Web link, if available
no. advocated for such advocacy available in public Board (Annually / Half-
domain? (Yes / No) vyearly / Quarterly / Others
- please specify)
NIL NIL NIL NIL NIL

PRINCIPLE 8 Businesses should promote inclusive growth and equitable development.
Essential indicators

1. Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable laws, in the
current financial year: Not applicable.

(@) The Company is in the business of providing housing finance and hence this point is not applicable in respect of its
operations. However, under the CSR initiatives of the Company the Company has been taking up several projects which
are having considerable positive impact on the society and some of the initiatives of inclusive growth for which the
Company was recognized are as given below:

. One of the CSR projects of the Company was recognized as the Best Rural Development Project.
. The Company was also felicitated for contribution towards education of Veer Naaris & Single Parent Children.
. The Company also recognised for Empowering the Rural Population across India.

(b) Also certain aspects of operations of the Company are such that the social impact can be perceived and those have been
mentioned here below:

(i) The Company was declared the BEST Housing Finance Company (Large) Category at the PMAY Empowering
India Awards 2022. Since inception of PMAY-CLSS scheme, the Company could pass on CLSS subsidy to 1,76,971
beneficiaries amounting to ¥ 3943.85 crs as on 31t March,2023. For FY 2022-23 the number of cases where subsidy
was passed were 22656 and the aggregate subsidy in respect of these accounts amounted to Rs. 595.85 crore.
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(i) During the FY 2022-23 the Company has extended ¥ 6075.57 crore worth loans under Griha Varishta Scheme where
loans were extended to 23167 senior citizens which has helped such individuals to have a happy living experience
post their retirement.

(i) The Company makes concerted efforts to focus on loans to the affordable housing segment where the demand for
home loans is immense and the focus is on inclusive growth, which is evident from the fact that a considerable part
of the disbursements in FY 2022-23 i.e. the tune of almost 55 % in numbers and 47% in amount, were made to the
fellow citizens from the Economically weaker sections (EWS) and the Low Income Group sections (LIG) .

(iv) During the year the Company has provided loan assistance to 8751 beneficiaries in the aspirational districts notified
by NITI Aayog, aggregating to ¥ 1400 crore based on which under the Aspirational District Scheme, the Company
could avail Refinance from National Housing Bank (NHB) for ¥ 1200 crore.

Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being undertaken by your
entity, in the following format: Not applicable.

Describe the mechanisms to receive and redress grievances of the community.

As a part of CSR initiatives, the Company engages with community through its employees on regular basis, Other than direct
feedback, the Company’s grievance redressal mechanism also incorporates grievances from the community. Details of such
mechanisms and policies is detailed under transparency and disclosures compliances part of this report. The following steps
are followed by the Company:

a.  Need Assessment: At the first stage, the proposal is reviewed to assess the need and the proposed outcome and impact.
The CSR implementing agency is reviewed for the fulfilment of regulatory criteria and prior experience in working for
a similar cause.

b. Quarterly interactions with community: The CSR employees’ carryout physical visits, meetings, feedbacks review of
outcomes, secondary data analysis and obtains third part reports.

Percentage of input material (inputs to total inputs by value) sourced from suppliers.
Not applicable, as we are not in manufacturing and sourcing of goods.

Leadership indicators

1.

Provide details of actions taken to mitigate any negative social impacts identified in the Social Impact Assessments
(Reference: Question 1 of Essential Indicators above): Not applicable.

Provide the following information on CSR projects undertaken by your entity in designated aspirational districts as
identified by government bodies:

SI. State Aspirational District Amount Spent (in )
No.

1 Tamil Nadu Ramanathapuram % 25,50,000.00
2 Jharkhand Palamu % 2,08,19,347.00
3 Rajasthan Baran $1,82,92,850.00
4 Assam Hailakandi 31,92,74,100.00
5  Madhya Pradesh Damoh 31,43,38,808.00
6  Andhra Pradesh Vizianagaram 3 2,62,08,250.00
7 Tripura Dhalai 3 97,73,000.00
8  Meghalaya Ri Bhoi % 24,95,250.00
9 Uttar Pradesh Balrampur 31,23,22,600.00
10 Uttar Pradesh Bahraich 31,23,22,600.00
1 Karnataka Raichur % 45,36,687.20
12 Karnataka Yadgir % 45,36,687.20
13 Uttarakhand Udham Singh Nagar % 34,20,600.00
14 Uttar Pradesh Chitrakoot ¥ 59,96,000.00
15 Chhattisgarh Korba 3 41,65,060.00
16 Rajasthan Sirohi % 2,54,54,120.00
17 Andhra Pradesh Vizianagaram %1,61,91,375.00
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Sl. State Aspirational District Amount Spent (in %)
No.
18 Madhya Pradesh Guna $1,90,73,400.00
19  Gujarat Narmada %1,59,86,700.00
20 Telangana Jayashankar %1,60,42,360.00
21 Karnataka Raichur % 53,91,651.50
22 Telangana Jayashankar % 53,91,651.50
23 Bihar Gaya $1,81,72,217.00
24 West Bengal Malda $1,65,45,240.00
25 Jharkhand Sahebganj 315,84,000.00
26 Jharkhand Godda $15,84,000.00
Total % 30,24,68,554.40
3 (a) Do you have a preferential procurement policy where you give preference to purchase from suppliers comprising
marginalized /vulnerable groups?
No
(b) From which marginalized /vulnerable groups do you procure?
Not Applicable
(c) What percentage of total procurement (by value) does it constitute?

Not Applicable

4. Details of the benefits derived and shared from the intellectual properties owned or acquired by your entity (in the

current financial year), based on traditional knowledge:

Not applicable.

5. Details of corrective actions taken or underway, based on any adverse order in intellectual property related disputes

wherein usage of traditional knowledge is involved.

Not applicable.

6. Details of beneficiaries of CSR Projects:

SI. CSR Project No. of persons benefitted % of beneficiaries from vulnerable
No. from CSR projects and marginalized groups
1 HRIDAY 75,864 97%
2 LIFE 5,638 98%
3 Charge for Change 1,64,941 93%
4 Special Project 850 100%
5 Swach Vidhyalaya 47,439 94%
6 UDHYAM 5,420 100%
7 CTH 1,500 100%
8  SATHI 22,606 98%
9  Green Tomorrow 3,02,324 93%
10 Vidyadhan 1,000 100%
1 Social Trailblazer 200 80%
12 Sujalam 4,800 100%
13 Sanjeevani 20,054 99%

146




e Business Responsibility & Sustainability Reporting

iRzl STATUTORY REPORTS

PRINCIPLE 9 Businesses should engage with and provide value to their consumers in a responsible manner.
Essential indicators

1.

Describe the mechanisms in place to receive and respond to consumer complaints and feedback.
The various interfaces available with the customers to raise the Complaints and the various engagement initiatives with the
customers have been enumerated below:

a)

)

)

e)

f

The customer has the following interfaces to raise the Complaints with the Company:
D) The ICRM module.

i)  Theregulator, NHB
i) Through the National Consumer Helpline (NCH)
iv) Public Grievance Portal (CPGRAMS)

v)  Task Management

The complaints received under ICRM module are handled by Area Offices directly whereas complaints received under all
other portals are handled centrally by Customer Relationship Management (CRM) team. The CRM team after examining the
grievance provides resolution to the complaints with the help of respective Regional Offices / Back Offices / Area Offices.

There is also a separate cell for document management in the Company which looks after the grievances pertaining to
handing over the documents with a particular TAT.

The following are the various highlights and key initiatives by the Company during the year:

i) The Corporate Office - Customer Relationship Management (CRM) department conducted a two-day residential
training program for all the CRM officials posted at Back Offices and Regional Offices across the country, with
30 participants.

i)  CO-CRM department conducted a “Customer Experience Survey” in collaboration with the IT Department to gather
feedback from customers for a 360-degree view of customer experience. A total of 10823 customers responded to
the survey, with 65.06% of them stating they would recommend LIC HFL to their family and friends. The report is
shared with respective regions for further actions.

i) The regions have conducted several special initiatives in accordance with the directions from CO and NHB for the
Azadi ka Amrit Mahotsav Celebrations.

iv) Virar Area office organized a Blood Donation camp in association with Lion’s Club of Agashi and Nair hospital,
collecting 34 bottles of blood, participants being customers, marketing intermediaries, valuers, advocates, and the
general public.

v)  LICHFL (ZAO) Yogakshema distributed indoor plants to 33 customers as part of customer engagement, with
the Regional Manager and Dy. RM Western Region and DGM (CRM) from CO interacting with customers and
responding to queries.

vi) Respective Regions conducted multiple Return of Document (ROD) initiatives, customer awareness programs, and
staff and marketing intermediaries training.

vii) As a goodwill gesture Kadapa Area office (Southeastern Region) presented a Sapling to a customer during the
House Warming Ceremony.

viii) Given the importance of the social media, all the complaints / service requests received through social media
social media are handled centrally. Also, the enquiries and root cause are identified for the complaints and they are
resolved with the help of concerned office and regional office on a priority basis.

Other Customer centric initiatives by the Document Management Department

As a measure of easy accessibility, storage and retrieval the scanning of legacy documents was underway since the
past few years and as on 31t March, 2023, the scanning of legacy documents of 21 out of the 23 back offices has been
completed. Further, the major portion of the scanning of legacy documents of 2 remaining back offices were also
completed by 31t March, 2023.
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4.

Turnover of products and/ services as a percentage of turnover from all products/service that carry information about:

Annual Report 2022-23

| Particulars As a percentage to total turnover |
Environmental and social parameters relevant to the product Since the Company is in the business of providing housing
Safe and responsible usage loans this aspect has limited applicability in respect of the
Recycling and / or safe disposal Company.

Number of consumer complaints in respect of the following:

FY 2022-23 Remarks FY 2021-22 Remarks

Received Pending Received Pending

during the  resolution at during the  resolution at

year the end of year year the end of year
Data privacy NIL NIL NA NIL NIL NA
Advertising NIL NIL NA NIL NIL NA
Cyber-security NIL NIL NA NIL NIL NA
Delivery of essential NIL NIL NA NIL NIL NA

services

Restrictive trade practices NIL NIL NA NIL NIL NA
Unfair trade practices NIL NIL NA NIL NIL NA
Other NIL NIL NA NIL NIL NA

Details of instances of product recalls on account of safety issues:

Number Reasons for recall
Voluntary recalls NA NA
Forced recalls NA NA

Does the entity have a framework/ policy on cyber security and risks related to data privacy? (Yes/No) If available,
provide a web-link of the policy.

The entity has adopted a set of various IT policies namely Anti-Virus Policy, Backup Policy, Email Security Policy, Internet
Security Policy, IT Asset Inventory Policy, Mobile Computing Policy, Physical & Environmental Security Policy, User Accounts &
Password Security Policy, Website security Policy, IT Asset Disposal Policy, Data Center Information Security Policy, Business
Continuity Plan, IT Cyber Security Policy, Policy for IT Development & Change Management, Cyber Crisis Management Plan,
Social Media Policy and Information Security Audit Policy. All these policies combined form the framework/ policy on cyber
security and risks related to data privacy.

Provide details of any corrective actions taken or underway on issues relating to advertising, and delivery of essential
services; cyber security and data privacy of customers; re-occurrence of instances of product recalls; penalty / action
taken by regulatory authorities on safety of products / services.

As and when any security threat is identified, like Phishing e-mail etc., a security advisory is issued to all employees. During the
year no such security threats were observed. Also, the Company earlier had the practice of conducting a 3 party IT Security
Audit every two years, which is now being conducted every year.

Leadership indicators

1.
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Channels / platforms where information on products and services of the entity can be accessed (provide web link, if
available).

The information pertaining to the products of the Company may be assessed on the website of the Company having the
following web link: https://www.lichousing.com/. In addition to the above, the comprehensive notice board of the Company
also contains information regarding the basket of products.

Steps taken to inform and educate consumers about safe and responsible usage of products and/or services.
The Most important terms and conditions (MITC) are hosted on the website of the Company as well as on the comprehensive
notice board of the Company.

Mechanisms in place to inform consumers of any risk of disruption/discontinuation of essential services.
E-mail alerts and SMSs are disseminated to the customers whenever any downtimes are perceived in service delivery.
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4. Does the entity display product information on the product over and above what is mandated as per local laws? (Yes/
No/Not Applicable) If yes, provide details in brief.
Yes. LICHFL is a housing finance company and hence this question has limited applicability. However, all terms and conditions
of housing loan schemes are disclosed to the applicant before financing. The Company also displays the information pertaining
to the basket of products at a conspicuous location at each of its operating offices across India. Further, the Most Important
Terms and Conditions (MITC) are part of the loan kit and the provisions relating thereto, are also explained to the Customer
before disbursement. All the above-mentioned information, along with much more additional information is also displayed on
the Company’s website. The Company also has a Comprehensive notice board on its website as well as the office premises..

5. Did your entity carry out any survey with regard to consumer satisfaction relating to the major products / services of
the entity, significant locations of operation of the entity or the entity as a whole? (Yes/No)
Yes, the Company conducted a “Customer Experience Survey” in collaboration with the IT Department to gather feedback
from customers for a 360-degree view of customer experience. A total of 10823 customers responded to the survey, with
65.06% of them stating they would recommend LIC HFL to their family and friends. The report is shared with respective
regions for further actions.

6. Provide the following information relating to data breaches:
a. Number of instances of data breaches along with impact
No such data breaches were reported during FY 2022-23

b. Percentage of data breaches involving personally identifiable information of customers
No such data breaches were reported during FY 2022-23

149



LIC Housing Finance Limited

Annual Report 2022-23

INDEPENDENT AUDITORS’ REPORT

To,
The Members of
LIC Housing Finance Limited

Report on the Audit of the Standalone Financial Statements

OPINION

We have audited the accompanying Standalone Financial
Statements of LIC Housing Finance Limited (hereinafter
referred to as “the Company”), which comprise the Standalone
Balance Sheet as at March 31, 2023, the Standalone Statement
of Profit and Loss (including Other Comprehensive Income),
the Standalone Statement of Changes in Equity and Standalone
Cash Flow Statement for the year then ended, and notes to
the Standalone Financial Statements, including a summary
of the significant accounting policies and other explanatory
information (hereinafter referred to as the “Standalone
Financial Statements”).

In our opinion and to the best of our information and according
to the explanations given to us, the aforesaid Standalone
Financial Statements give the information required by the
Companies Act, 2013, as amended (“the Act”) in the manner so
required and give a true and fair view in conformity with the
accounting principles generally accepted in India, of the state
of affairs of the Company as at March 31, 2023 and its profit
including other comprehensive income, changes in equity and
its cash flows for the year then ended.

BASIS OF OPINION

We conducted our audit of the Standalone Financial Statements
in accordance with the Standards on Auditing (“the SAs”)
specified under sub-section (10) of section 143 of the Act.
Our responsibilities under those SAs are further described in
the Auditors’ Responsibilities for the Audit of the Standalone

Financial Statements section of our report. We are independent
of the Company in accordance with the “Code of Ethics” issued
by the Institute of Chartered Accountants of India (“the ICAI”)
together with the ethical requirements that are relevant to
our audit of the Standalone Financial Statements under the
provisions of the Act and the Rules thereunder, and we have
fulfilled our other ethical responsibilities in accordance with
these requirements and the ICAlI's Code of Ethics. We believe
that the audit evidence we have obtained is sufficient and
appropriate to provide a basis of our audit opinion on the
Standalone Financial Statements.

KEY AUDIT MATTERS

Key audit matters are those matters that, in our professional
judgement, were of most significance in our audit of the
Standalone Financial Statements for the financial year ended
March 31, 2023. These matters were addressed in the context
of our audit of the Standalone Financial Statements as a whole,
and in forming our opinion thereon, and we do not provide a
separate opinion on these matters. For each matter below, our
description of how our audit addressed the matter is provided
in that context.

We have determined the matters described below to be the key
audit matterstobe communicatedinour report. We have fulfilled
the responsibilities described in the Auditors’ responsibilities for
the audit of the Standalone financial statements section of our
report, including in relation to these matters. Accordingly, our
audit included the performance of procedures designed to
respond to our assessment of the risks of material misstatement
of the Standalone financial statements. The results of our audit
procedures, including the procedures performed to address the
matters below, provide the basis for our audit opinion on the
accompanying Standalone financial statements

Key Audit Matters

How the matter was addressed in our audit

Expected Credit Loss - Impairment of carrying value of
loans and advances

Under Ind AS 109, Expected Credit Loss (ECL) is required to be
determined for recognising impairment loss on financial assets
which are stated at amortised cost i.e., the loan portfolio of the
Company. The calculation of impairment loss or ECL is based on
significant management judgement which includes estimation
of probability-weighted loss on financial instruments over their
life and considers the reasonable and supportable information
about historical default and loss ratios, , current conditions and,
to the extent possible, forward-looking analysis which could
impact the credit quality of the Company’s loans and advances.

The significant areas in the calculation of ECL where
management estimates and judgements are required as under:

We performed audit procedures set out below

° We understood and assessed the Company’s accounting
policies for impairment of financial assets and their
compliance with Ind AS 109 and the governance
framework approved by the Board of Directors pursuant
to Reserve Bank of India guidelines.

° We evaluated the design and operating effectiveness of
controls across the processes relevant to ECL, including
the management judgements and estimates, related
assumptions including factors that affect the PD, LGD and
EAD and the Company’s process on timely recognition
of impairment in the loan portfolios which included
assessing the accuracy of the system generated reports
on defaults and ageing.
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| Key Audit Matters

How the matter was addressed in our audit |

1. Judgements about credit risk characteristics, taking into
account class of borrowers, credit risk ratings, date of
initial recognition, remaining term to maturity, property
valuations, time taken for recovery of stressed loans,
i